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Learning Objectives:

This course aims to have the learners:

 Enhanced Listening Skills

e Confident Oral Communication
e Advanced Reading Proficiency
e Comprehensive Digital Literacy

Learning Outcomes:

Upon completion of the course, participants will demonstrate

e Effective Communication Competence

e Comprehensive understanding of digital literacy
e Skilful Nonverbal Communication

e Application of Ethical Digital Practices

Unit — I Listening and Speaking

Listening : Techniques of Effective Listening, Listening and Comprehension, Probing
Questions, Barriers to Listening

Speaking : Pronunciation, Enunciation, Vocabulary, F luency, Common Errors

Unit — IT Reading and Writing
Reading: Techniques of Effective Reading, Gathering Ideas and Information from a Given

Text, Evaluating these Ideas and Information, Interpreting the Text

Writing: The Writing Process, Effective Writing Strategies, Different Modes of Writing

Unit — I11 Digital Literacy, Social Media, Digital Ethics, and Cyber security
Basic Computer Skills: Introduction to Microsoft (MS) Office Suite, Open Educational




Resources, Basic Virtual Platforms, Trending Technologies, Machine Learning, Artificial
Intelligence (AI), Internet of Things (IoT),

Social Media Introduction to Social Media Websites, Advantages of Social Media, Ethics za}nd
Etiquettes of Social Media, How to Use Google Search Better?, Effective Ways of Using

Social Media

Digital Marketing: Introduction to Digital Marketing, Traditional Marketing versus Digital
Marketing. Digital Marketing Tools, Social Media for Digital Marketing, Digital Marketing
Analytics

Digital Ethics and Cyber Security: Digital Literacy Skills, Digital Etiquette, .Digital Life
Skills: Cyber Security: Understanding and introducing the environment of security, Types of
attacks and attackers, The art of protecting secrets

Unit — IV Non-Verbal Communication

Meaning of nonverbal communication, Advantages of using nonverbal communication,
Introduction to modes of nonverbal communication, Open and Closed body language, Eye

contact and Facial expression, Hand gestures, Do’s and Don’ts in NVC, [earning from
experts, Activities-based learning
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