1. French classical menu course - Releve refers to serving of ...... ?
(1) mild herb used in making stuffing
(2) refreshing water ice served midway through a banquet
(3) cold sauce served with globe artichokes
(4) large joints of meat accompanied with potato
% ST A UISaehd - 9d ...... H HT H FefHT BT € 7
(1) 9XE g9 H ST B aTel bl Sl el
(2) OIS 9T & % & d<hde & ST d/Fg # qUEr STl
(3) FHics AE @I INfEAD & AT Al S ©
(4) A ® AT HA & I8 S|

2. Which one is odd member in food service department ?

(1) Captain (2) Sommelier (3) Order Taker (4) Florist
rer qa1 fg9qrT § He-ar foew wee B 7
(1) &A= (2) dEfeER (3) AR T AR (4) Rl
3. Which one is best suitable to Ashtray , Budvase , Cruet set used in table setting ?
(1) flatware (2) Central appointments
(3) barker (4) KST
qa Qi § ugeh ULlg, gsast, K 9¢ d § HiA-A1 Iugh © 7
(1) TeregmR (2) Fd Frgfer
(3) dmRY (4) HouHod o
4. Cappuccino is a type ........... .
(1) Dessert (2) Flavouring (3) Coffee (4) Starter
BB TH TBR S oovennnns |

(1) ok e &1 2) @ a9 &1 (3) HIHl 6 (4) WX &l

5. In triplicate checking system , the second copy of KOT goes to :
(1) Front office
(2) Kitchen
(3) Guest
(4) Cashier / Account
94541/(A) P.T.0.



fogar afp fawed &, KOT & gadl 9 39 9K © -

(1) e 3T
(2) waE
(3) Sfarr
4) BfrE/EmEn
6. Crepe Suzette, Soufflés, bombes are an example of .......... course of French Classical
Menu.
(1) entremets (2) entrée (3) poisson (4) farineaux
U Gold, diRid, ared U I8 & ..onenn... % FATTHRA T & |
(1) dfdea (2) (3) digE (4) BT
7. What is the name of knitted or padded cover , used to cover the beverage pot to keep it
warm ?
(1) Crew (2) Cloche (3) Cosy (4) Baveuse

g1 AT AT EER SAEIYT & AF F1 2, [STdHhl IWART 9 qared & T @A
% g fpar Sram @ 7

(D =, (2) == (3) ISl (4) dregst

8. What is the name of the document, which is maintained 'to replace the food item with
another one' , ordered by the guest :
(1) Check and bill system (2) En place KOT

(3) Room service logbook (4) Sales summary sheet

SEIAST & AW 1 g, B A aRT ARRE arE Ut @ gE) & e
Jead & Y S99 @ S ©

(1) =% SN f&et FoTedt (2) 7 <@ KOT
(3) =eT Fel ANTgh (4) fe=mr AT <fie
9. A mixture of breakfast cereals with shredded nuts and dry fruits is ........... .
(1) Vienna roll (2) Kipper (3) Muesli (4) Kedgree
HeT AT e AR @ & & AT AR & AT B HHT . g :
(1) fagem = (2) T (3) HEl (4) =

94541/(A)



10.

11.

12.

13.

14.

Which of the following is laid as part of a continental breakfast cover ?

(1) joint knife (2) fish fork

(3) large fork (4) small/side knife
g

Frfoiag & 9 9 Terddg J19d & STeReT & ey & ©9 § @ T 8 7

(1) 93 =R (2) HSl &1 T
(3) TS Hie (4) Bre/aEs =@
The French term ' Boisson ' refers to :

(1) Beverage (2) Pasta (3) Soup

Il e e ¥ dead §

(1) @ 9= (2) [rE (3) |d

Which of the following term refers to Cup ?
(1) Latasse (2) La cuiller (3) La serviette

fFrfoiRag & @ 9 91 9= $Y T Gafdd Hedr 8 °

(1) &1 999 (2) &1 HIX (3) @1 gd<

What is the capacity of tea cup ?

(1) 275 ml (2) 90 ml (3) 180 ml
oI FHY H EHAT T & 7

(1) 275 =it (2) 90 Tl (3) 180 f&.<l.

(4) Fish

(4) Tl

(4) La soupiere

(4) @1 HiuaR

(4) 310 ml

(4) 310 ..

All of the following areas come under the food & beverage service department,

except :

(1) Garde manger (2) Banquet

(3) Coffee shop (4) Room service

e @l @ oIR U9 |a1 {9 & o= oI 8, fae ¢
(1) e HR &% (2) AT &

(3) HI & FHA &b (4) %&T QaT B

94541/(A)
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15.  Which of the following is not a coffee making method ?

(1) Percolator (2) Liquorice (3) Instant (4) Plunger
frfofad & & @9 & &% a9 & [afy T8t 87
(1) 9Xhiciex (2) (3) 3eucT 4) =X

16.  Which of the following is odd in different meals of the day ?

(1) EMT (2) Sect (3) Afternoontea (4) Elevenses

fr=fafaa & & d9-a1 9 & v Giow & o & 7

(1) suHeT (2) duar™ (3) BUEX H A (4) THAETEH
17.  One of the accompaniments served with tomato soup is ........... :

(1) Worcestershire sauce (2) Lemonade

(3) Croutons (4) Tomato sauce

THCY & g9 & AT & A gl GIT H F TH 8 ...l :

(1) T |99 (2) =g 9=

(3) shIci= (4) THTET hl =T

18. The main use of finger bowl while serving is :
(1) Washing customer's fingers after eating Indian bread items
(2) Protecting waiters hand from hot dishes
(3) Covering stains on the table cloth
(4) Wiping split food from the carpet
a1 I 9 R i & =& IUART =T B 7
(1) AR S TEeH T & 9% A hl ITFi il
(2) IH B B HI TH o=l A FTAN
(3) T FA U &FT "=l I SHAl
(4) I F AT Bl A% HIAT AT ST

19. Serving a room service meal, a waiter should :
(1) knocks on the door loudly and announces his presence :
(2) looks through the keyhole and if he sees the guest is up , go straight inside
(3) carries the tray at waist level and enters the room

(4) carry the tray shoulder - high in his left hand , knock and wait until told to enter

94541/(A)



20.

21,

22,

23.

Teh hel hl WIS Hal ®hid gT Teh daX ol HIAT e :

(1) @S 9 SR ¥ &b o7 8 ST 9T IURATT &I 9o HIAT &

(2) HET B HFH J @1 & AR IE g8 Igar @ % offafy Hux B, ar @i
Fiax =l

(3) T H HUT B WX I & AT & ST FHX H 9T BT &

(4) T B HY dh U G B F Sl i, Ge@ed AT YA FH B Y
FHET A b Tdrell R

The word ' birds of paradise ' refers to the :

(1) Place setting for one guest (2) tablecloth overlay
(3) Place mat for a guest (4) napkin fold

I UISIR & IS9 I IMAT 8 ¢

(1) w Ay & fog |fer (2) AT SR
(3) wp Aty & fow =eE (4) IR FITS

Which one is a lace like paper mat used over the plates for presentation or on the under
plate ?

(1) Rouille (2) Croute (3) Doily (4) Blinis

IR % T WIS & A A we ® A SRHE A S A q9R "E Sl
WIAT i A1 oe ?

(1) &= (2) &= (3) St 4) =m=H

Which one is odd in ' KOT ' format ?

(1) Image of the dish (2) Quantity ordered

(3) Name / Code of waiter (4) remarks

'KOT' o= § Hi=-a1 [qus & °?

(1) gepat= =l B (2) |HET 1 AR &
(3) e H AH/®S (4) fewoft

A Table d'hote (TDH ) menu is defined as :

(1) limited or no choice (2) set menu

(3) sold at an inclusive price (4) all of the above

94541/(A) P.T.O.



diiereRt Siete (TDH) A9 &1 i & &9 § qiR«iisd fhar = g -
(1) AHT a1 #ig faweq &2l (2) 92 77
(3) THEM oI IX 9= T (4) IUU<H Tl

24. Decaffeinated coffee may be defined as :
(1) strong because it contains chicory
(2) coffee without stimulant - caffeine
(3) continental high roast made in a Cona machine
(4) flavoured with figs in Turkish style
fEhithice BTl H 39 THR IRAMT fHA1 ST Fhall & -
(1) Hotga it gad e 8l 8
(2) ITUSTH FH (&G BB - BB
(3) HBIFT AT H =1 T HeTaluE Ie A
(4) oot A H oS & &

25. Decide which group consists of tisanes only :
(1) Peppermint, tulip, camomile, rosehip
(2) Perrier, Malvern, Vichy, Spa
(3) Chartreuse, ginger ale, citronelle, bitter lemon
(4) Grenadine, cordial, cona, perry
T L 6 A dHE H dad o S ©
(1) g&, =gfer, SHHmEe, Jond
(2) IR, Ara«, fo=h, @
(3) A7, 3ExH Ud, I, Fgar g
(4) TTIST=A, AREYY, Qig, T

26. The cover laid for an A'la carte meal consists of :
(1) teacup, saucer and teaspoon, ash - tray, cone - shape serviette
(2) fish - knife and fork, side - plate and knife, centre plate with a napkin on it
(3) joint - knife and fork , soup spoon , side - knife , glass

(4) complete accoutrement of cutlery , crockery and glasses

94541/(A)



Alla HE A B g FaiRa wax & = e 8 -
(1) =mao, qead R dST9dr, I - ¢, Sff - AR gde

(2) TB&l - =M A Hicl, U8 - T AR Ag, IAIX TH 96T & 91T Hx
LS

(3) €Y - =g oI Hiel, YU =T, X - AR, HiA
(4) e, HHY AR FAW H QA AT GHA

27. With which the following juice is Worcestershire sauce offered as an accompaniment ?

(1) Orange Juice (2) Tomato Juice

(3) Pineapple Juice (4) Apple Juice

T § & 00 39§ aieQEY 919 %l Uk 9 & 9 H 997 6
S 8 7

(1) RS A (2) THEX H I

(3) A H ™ (4) 99 H1 ™

28. Cyclic menu is not followed in :

(1) Fine dining restaurant (2) Hospital catering
(3) Institutional mess (4) cafeterias
THI HY HI I el [HAT ST B
(1) ST & (2) AT H1 EI
(3) TEFT TS (4) HHRET
29. A guest in Indian restaurant would look for 'Naan' under the category of :
(1) Paneer (2) Vegetable (3) Indian bread  (4) Dal
AR I H Teh ARAT A7 bl Ao &% ded @ -
(1) R (2) gssit (3) 9RAE W (4) &
30. ' Champagne of Teas 'is the name given to :
(1) Assam Tea (2) Lapsang souchong
(3) Earl Grey (4) Darjeeling

94541/(A) P.T.O.



QU T Se’ B = TEr A ®

(1) o199 =g (2) UG =T
(3) &t & (4) =St
31.  Which one of the following operates round the clock ?
(1) Carvery (2) Popular restaurant
(3) Coffee shop (4) Discotheque
Frfaiaa & | $F A 52 ®H S 87
(1) &0 (2) TR TR
(3) FIE H gE 4) Fewnde
32. The recommended water temperature for the brewing of black tea is :
(1) 72 degree Celcius (2) 95 degree Celcius
(3) 75 degree Celcius (4) 92 degree Celcius
HIAl AT &H G & [ AT 9T H A9H ©
(1) 72 fe3i afeqadq (2) 95 feal Afcaad
(3) 75 T3 AT (4) 92 T3t AT
33. Which one of the breakfast comprises of 2-3 courses ?
(1) American breakfast (2) Continental breakfast
(3) English breakfast (4) None of the above
e # | 9 # 2-3 droeeRH enie 2 7
(1) R 1L (2) HETEGE AT
(3) AU AT (4) IUAH H A B &l

34. 'Café simple ' refers to :
(1) Continental breakfast with coffee
(2) English breakfast with coffee
(3) Only coffee, with nothing to eat

(4) Coffee served, with all meal included in your plan

94541/(A)



‘% o’ & g B

(1) SIHT b AT Blivedead A1l

(2) HIHI & AT SFUS AT

(3) HAA HIKI, G & [T FHB A el

(4) BB, STMIH AT § M Gt o & 91 gaedr T3

35. Guest's demand and satisfaction level is more followed in ............. )

(1) TDH menu (2) Carte du jour
(3) Cyclic menu (4) A'la carte menu
............. q arfafyr @ /i SR ST 1 TR A 2 |
(1) &= a7 (2) ®1E g I
(3) =hIF A, (4) Tar B qY
36. Which of the following plate is required to set a Continental breakfast cover ?
(1) Joint plate (2) Dessert plate
(3) B & B plate (4) Soup plate
Frfeiad 5 @ fpd < H Fil-edcd ShhRE Al dT i Dl HATALTHRA
gl & 7
(1) ¥g<h << (2) e & ol
(3) & X & wie 4) g9 <<
37. Breakfast cereal is served after ......... :
(1) Fruit juice (2) Toast & bread
(3) Egg preparations (4) Meat preparations
......... % 9% SHHRT HIRIT 94l S ¢ |
(1) weil & ™ (2) T IR TN
(3) 32 & Jurd (4) =\ B A

38. At high tea, hot snacks should be served with .............. .
(1) Scones (2) Crumpets (3) Bread & butter (4) Sandwiches

94541/(A) P.T.O.
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S 9 I, T ST ... % Y GET S e |
(1) =g (2) AT (3) U IR HeREw  (4) Hsfaw
39. Which of the following breakfast cover require minimum number of items to set for
one pax ?
(1) English (2) American (3) Continental (4) Indian
e & | fh9 190 & Fax & [0 ATH 9 &1 SAEIHTT Bl & °
(1) sas (2) eTHReH (3) werEgE (4) A"
40. Cognac based special coffee is ............. .
(1) Caribbean coffee (2) Jamaican coffee
(3) Irish coffee (4) Café Royale
HITh AT [T ®BH ..o 2|
(1) BRFEET i (2) STHI B
(3) SRR BB (4) &® A

41. Non - alcoholic drinks may have alcoholic content less than ..... ?
(1) 1.5% abv (2) 0.5% abv (3) 3% abv 4) 2% abv
I-A1E® 9T § AThied &I dEM FHH B bl & ..... |
(1) 1.5%% 9T (2) 0.5% % HIX  (3) 3% b HIX 4) 2% % FUX

42. Which of the following group of items is referred to as preserves ?

(1) Butter, jam (2) Honey , sugar
(3) Honey , marmalade (4) Marmalade , butter
Frfafaa & & g aue & ofged # a3 fpar o & 7
(1) weFer, St (2) sre=, =
(3) &I, e (4) Y=, HeREH
43. Term Arabica , Robusta belongs to :
(1) Coffee (2) Carbonated drinks
(3) Tea (4) Spring Water

94541/(A)



grsg SR, Jewer A G&fag ¢

(1) Hiw
(3) =A™

(2) FEMS U
(4) TERT arex

44. To serve food items , without any charge recorded in :

(1) Complimentary (2) En place

(3) Retour (4) Suivant

T opel Joeh & @rEr gerel @l qiEe & g

(1) ars

(2) T SR

(3) WI® seAT (4) g3aq

45. Giving instructions related to the tasks to be performed referred as :

(1) Pupitre

(2) Briefing

(3) Stillions (4) Basting

e fope ST et wrat @ Sy dsr a9 ga

(1) ga=

(2) it

(3) a4 (4) aE

46. Which of the following group is suitable in order of preference during service ?

(1) Children

(iii) elderly men

(v) men

(1) (vi), (D), (iiD), (), @v), (V)
(3) @, (i), (iv), (iii), (v), (Vi)

(i1) elderly ladies

(iv) ladies

(vi) host

(2) (vi), (), (i), (iii), @v), (V)
@ , (i), (1), (iv), (v), (Vi)

e & | HE-a1 998 a1 & SR adadr w9 H§ Iugh & 7

(i) ==

(iil) g1 g

(v) g&9

(1) (vi), (i), (i), (), (iv), (v)
3) (@, (i), @v), (iib), (v), (vi)

(i) gt AR

(iv) Afgemd

(vi) A&

(2) (vi), (@), (i), (iii), (iv), (v)
) @), (i), (ii), (v), (v), (vi)

47. Coffee topped with thickened cream is ......... ?

(1) Vienna coffee

(3) American coffee

94541/(A)

(2) Turkish coffee

(4) Russian coffee
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............ FHl F ME B GEY HIL B 2 |
(1) ferg=m it (2) JHI FHH
(3) STHRH FHIHT (4) =4l HH

48. The order of courses in full afternoon tea is :
(1) Hot toasted items - sandwiches - pastries
(2) Pastries- sandwich- hot toasted items
(3) Pastries- hot toasted items- sandwich
(4) Sandwich - hot toasted items - pastries
gof S & =A™ H UISTRHl B HH ©
(1) 8 IRTT oTger - dsfoa - 9
(2) I defo=a- Be LT IgeH
(3) UEI- BlC IRTT oTZeH- A=
4) = - T TR SAEeH - UEd

49. Minestrone, bisque d'homard , vichyssoise are an example of :

(1) hors d'oeuvres (2) Farineaux
(3) potage (4) boisson
e, o Siveme, fAfadea sas e € ¢
(1) 8" Srendad (2) BT
(3) drest (4) s=Fa
50. Coffee served with milk , is referred to :
(1) café au lait (2) long black
(3) vienna coffee (4) de caffeinated coffee
HH T & AT GG AR B
(1) &% T «me (2) @ B
(3) =T hEhl (4) S BHITH B!

94541/(A)



1. The French term ' Boisson ' refers to :

(1) Beverage (2) Pasta (3) Soup (4) Fish
HEE o= FEET’ § add @
(1) T% 9I (2) wrE (3) Jq (4) e

2. Which of the following term refers to Cup ?
(1) Latasse (2) La cuiller (3) La serviette (4) La soupiere
e & | HI9 A1 9= %Y H FelHd HIr © 7
(1) & T8 (2) &1 FHIX (3) &1 gde (4) 1 difeR

3. What is the capacity of tea cup ?
(1) 275 ml (2) 90 ml (3) 180 ml (4) 310 ml
I FHY FH EHAT FT S 7
(1) 275 o=t (2) 90 Tl (3) 180 .. (4) 310 ..

4. All of the following areas come under the food & beverage service department,

except :
(1) Garde manger (2) Banquet
(3) Coffee shop (4) Room service
FrfaRad |« @ IR 99 Ja1 {9 & A< oI 8, A
() T FR & (2) AT &
(3) HIBI Bl B & (4) &7 TAT &
5. Which of the following is rot a coffee making method ?
(1) Percolator (2) Liquorice (3) Instant (4) Plunger
fFrafafaa & @ @9 €@ & a9 & Ay T2 87
(1) 9eepItex (2) " (3) #eue (4) =R
6. Which of the following is odd in different meals of the day ?
(1) EMT (2) Sect (3) Afternoontea (4) Elevenses
frfafaa & @ d=-ar k9 & & s o= 5 o 8 7
(1) guaer (2) dv=™ (3) EUSX FH AT (4) TAEAAH

94541/(B) P.T.O.



7. One of the accompaniments served with tomato soup is ........... :

(1) Worcestershire sauce (2) Lemonade

(3) Croutons (4) Tomato sauce

THCY & Q9 & A & AW Il G H H U6 8 .eeeennnnn. :
(1) FREEQMET 99 (2) =g 9=

(3) sHIer (4) THTEX &I FeAl

8. The main use of finger bowl while serving is :
(1) Washing customer's fingers after eating Indian bread items
(2) Protecting waiters hand from hot dishes
(3) Covering stains on the table cloth
(4) Wiping split food from the carpet
AT A A R G 1 =T IUART 41 8 7
(1) 9RO 98 AEeH @ & J1% Aq@dh I SNl =0
(2) d=d & BT B T A F T
(3) T FATT YT AFT GAT Bl SHAL
(4) IS & AIST Bl A6 BT AT G-

9. Serving a room service meal, a waiter should :
(1) knocks on the door loudly and announces his presence :
(2) looks through the keyhole and if he sees the guest is up , go straight inside
(3) carries the tray at waist level and enters the room

(4) carry the tray shoulder - high in his left hand , knock and wait until told to enter

Teh Hel ol AISTH Fdl HYd U Teh deX &l AT =Mey :

(1) @S 9 SR ¥ &b 9T 8 ST U1 IURATT &I Yo HIAT 8

(2) FET & AEHH F I@AT & X Al g2 I@ar & & offafy Sux 2, ot 9
Fiax =l

(3) T H HUT B WX I & AT & ST FHX H TAT BT &

(4) 2 & FHY TH AU QB H SHAT B, Ge@d W JAT T B [
BT ST Ak Tdilell hY

94541/(B)



10.

11.

12.

13.

14.

The word ' birds of paradise ' refers to the :

(1) Place setting for one guest (2) tablecloth overlay
(3) Place mat for a guest (4) napkin fold

= SRE & 959 Hl LT B

(1) s HAfafy & fag | (2) AT S
(3) s afafyr & faw T (4) RRT s

Which one is a lace like paper mat used over the plates for presentation or on the under
plate ?

(1) Rouille (2) Croute (3) Doily (4) Blinis

TIfT & [T <idl & A= AT wie & A" HEE RAr ST arer 9ux J ST
FIT BT AT T 7

(1) =g (2) & (3) Siafl (4) ==
Which one is odd in ' KOT ' format ?

(1) Image of the dish (2) Quantity ordered

(3) Name / Code of waiter (4) remarks

'KOT' =g # si=-ar1 w8 7

(1) 9pa™= & BfT (2) AET 1 AR &=

(3) deX H ATH/FRIS (4) fewon

A Table d'hote (TDH ) menu is defined as :

(1) limited or no choice (2) set menu

(3) sold at an inclusive price (4) all of the above

difeerr €ete (TDH) #f &t 1 & =9 & afeenfora fepam o B
(1) Sifaq a1 +E Aeea T8 (2) |T A7

(3) gHEh g 9X &= TS (4) IUR<h A

Decaffeinated coffee may be defined as :

(1) strong because it contains chicory

(2) coffee without stimulant - caffeine

(3) continental high roast made in a Cona machine

(4) flavoured with figs in Turkish style

94541/(B) P.T.O.



fedfthce &l I 39 THR afRiva fFar 51 | B -
(1) HeTgd =ifeh 399 foreprdl el @

(2) IStk & T HH - B

(3) AT 709 § 9™ T HEENE 3 U

(4) g A T SR B AT

15. Decide which group consists of tisanes only :
(1) Peppermint, tulip, camomile, rosehip
(2) Perrier, Malvern, Vichy, Spa
(3) Chartreuse, ginger ale, citronelle, bitter lemon
(4) Grenadine, cordial, cona, perry
qa &Y 7 F9 a9 d FHaa o e €
(1) gET, Y, HHHEEd, T
(2) ARG, Aeeq, fo=i, @
(3) =EH, FA=H TH, g, Hsar g
(4) ITSTEA, AierEyrl, 09, 9

16. The cover laid for an A'la carte meal consists of :
(1) teacup, saucer and teaspoon, ash - tray, cone - shape serviette
(2) fish - knife and fork, side - plate and knife, centre plate with a napkin on it
(3) joint - knife and fork , soup spoon , side - knife , glass
(4) complete accoutrement of cutlery , crockery and glasses
Alla #1¢ Ao & fog Maia wax & = e € -
(1) =maoh, qead R dST9dr, I - ¢, Sff - AR gde
(2) TB&l - =M A Hicl, U8 - T AR TAg, IAIX TH 96T & 91T Hx
S A
(3) Egwh - AR AR Fiel, g9 =, AR - =g, HiF
(4) e, FEHY AR FTLH H U AT AHH

17.  With which the following juice is Worcestershire sauce offered as an accompaniment ?
(1) Orange Juice (2) Tomato Juice

(3) Pineapple Juice (4) Apple Juice

94541/(B)



5
F=fcfag § 9 59 @ 8§ WA} 919 & Th 970 & @9 § 997 fHar

ST g 7
(1) &= 54 (2) THTEX T ™
(3) ETE W/ ™ 4) 99 &1 ™

18. Cyclic menu is not followed in :

(1) Fine dining restaurant (2) Hospital catering
(3) Institutional mess (4) cafeterias
THII HY HI AT Al RAT ST B
(1) st e (2) STEIAA FHT GTTA
(3) TN TS (4) HHrE
19. A guest in Indian restaurant would look for 'Naan' under the category of :
(1) Paneer (2) Vegetable (3) Indian bread  (4) Dal
WA &0 | Teh AT A bl Ao &% ded @ -
(1) g4I (2) gssit (3) ARG WS (4) TA
20. ' Champagne of Teas 'is the name given to :
(1) Assam Tea (2) Lapsang souchong
(3) Earl Grey (4) Darjeeling
AU 3 ST N REr T A 2
(1) ot = (2) IR HrEi
(3) et I @) =t
21. Which one of the following operates round the clock ?
(1) Carvery (2) Popular restaurant
(3) Coffee shop (4) Discotheque
Frfaiad & | $F A 52 ®H Hr 87
(1) &4 (2) SR JERT
(3) HHI Bl Fhr (4) TsERIH

94541/(B) P.T.O.



22. The recommended water temperature for the brewing of black tea is :

(1) 72 degree Celcius (2) 95 degree Celcius
(3) 75 degree Celcius (4) 92 degree Celcius
BIAl =MF & T b [0 AL Uil sl o 8

(1) 72 T3 afcaa™d (2) 95 Tl Afcaa™d
(3) 75 fe3h afeaza 4) 92 fe3hr afeazg

23. Which one of the breakfast comprises of 2-3 courses ?

(1) American breakfast (2) Continental breakfast
(3) English breakfast (4) None of the above
qIed # | FpE # 2-3 JredshH e B 7

(1) eTARepr 1T (2) e e

(3) SAUSH 1=l (4) SUUH H | HIS Tl

24. 'Café simple ' refers to :
(1) Continental breakfast with coffee
(2) English breakfast with coffee
(3) Only coffee, with nothing to eat
(4) Coffee served, with all meal included in your plan
‘P e @ aad ®
(1) =l & AT hifveee AT
(2) %I & @Y FUSH AT
(3) Bact I, @A B R BB N A
(4) B!, B AT H LMHT AT Ao B A gl T2

94541/(B)



25. Guest's demand and satisfaction level is more followed in ............. )

(1) TDH menu (2) Carte du jour
(3) Cyclic menu (4) A'la carte menu
............. q arfafr @ /i SR ST 1 WX A 2 |
(1) EE€u= 7 (2) ®E g SR
(3) =i AY (4) T HE AY
26. Which of the following plate is required to set a Continental breakfast cover ?
(1) Joint plate (2) Dessert plate
(3) B & B plate (4) Soup plate
Frfefad § 4 fp9 <l § Fifteded ShBRE X AT HIA Dl AT
gl & 7
(1) HgH <= (2) fetE & et
(3) & X & wie 4) 99 <<
27. Breakfast cereal is served after ......... :
(1) Fruit juice (2) Toast & bread
(3) Egg preparations (4) Meat preparations
......... &% 9% FHHRT HIRIA 96l S ¢ |
(1) welt & = (2) T X A
(3) i = JE (4) 7 @ qER
28. At high tea, hot snacks should be served with .............. .
(1) Scones (2) Crumpets
(3) Bread & butter (4) Sandwiches
S 9 I, T ST ... % | GET S e |
(1) =g (2) HHT
(3) V& AR 7FE (4) Hsfa=

94541/(B) P.T.O.



29. Which of the following breakfast cover require minimum number of items to set for

one pax ?
(1) English (2) American (3) Continental (4) Indian
Frefafad & & fhg 10 & HaX & [T FAaq 99 &l AETHTT Bl g 7
(1) s (2) THRHI (3) HEIEU™ (4) AR
30. Cognac based special coffee is ............. )
(1) Caribbean coffee (2) Jamaican coffee
(3) Irish coffee (4) Café Royale
HATE AT [T HH .o 2|
(1) ®RfEET i (2) STHHT Hih!
(3) ST it 4) F% T

31. Non - alcoholic drinks may have alcoholic content less than ..... ?
(1) 1.5% abv (2) 0.5% abv (3) 3% abv (4) 2% abv
I-A1E® 9T § AThied &I dEM FHH B bl & ..... |
(1) 1.5%% 39T (2) 0.5%F FH9X (3) 3% FIX  (4) 2% % S

32. Which of the following group of items is referred to as preserves ?

(1) Butter, jam (2) Honey , sugar
(3) Honey , marmalade (4) Marmalade , butter
Frefafad & @ fra @9 & Aged & Exier fear sar 8 7
(1) "R, S| (2) <TEs, ==
(3) &I, I (4) I, HeREA
33. Term Arabica , Robusta belongs to :
(1) Coffee (2) Carbonated drinks
(3) Tea (4) Spring Water
s SRAehl, Vaer & Feied 8
(1) =it (2) =rEi-cs g
(3) =M= (4) T&T arex

94541/(B)



34. To serve food items , without any charge recorded in :

(1) Complimentary (2) En place

(3) Retour (4) Suivant

T opel Joeh & @rEr gerel @l qiEe & g

(1) ai®

(2) T SR

(3) WI® 'eAT (4) g3ad

35. Giving instructions related to the tasks to be performed referred as :

(1) Pupitre

(2) Briefing

(3) Stillions (4) Basting

fFomfed fhT ST arel Sl | deiad e ed gyu o

(1) ga=

(2) it

(3) a4 (4) aRE

36. Which of the following group is suitable in order of preference during service ?

(1) Children

(i11) elderly men

(v) men

(1) (vi), (i), (iiD), (), @), (V)
(3) @, (i), (iv), (iii), (v), (vi)

(i1) elderly ladies

(iv) ladies

(vi) host

(2) (v), (1), (i), (iii), @v), (V)
@ , (i), (iid), (iv), (v), (Vi)

Frfafad # 9 H9-91 @8 9a & ak aiadr %A § SUgTh o 7

(v) g&=d
(1) (vi), (i), (iiD), (@), (iv), (V)
(3) (), (i), (Av), (iii), (v), (vi)

(i) gt AR

(iv) Afgemg

(vi) A&

(2) (vi), (@), (i), (iii), (iv), (v)
4) (1), (n), (i), (iv), (v), (vi)

37. Coffee topped with thickened cream is ......... ?

(1) Vienna coffee

(3) American coffee

(2) Turkish coffee

(4) Russian coffee

............ FHH F ST T FGI9 HIL Bl 8 |

(1) =T hrhr
(3) STHRE! HIH

94541/(B)

(2) Tl BIH
(4) =4l FHH

P.T.O.
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38. The order of courses in full afternoon tea is :
(1) Hot toasted items - sandwiches - pastries
(2) Pastries- sandwich- hot toasted items
(3) Pastries- hot toasted items- sandwich
(4) Sandwich - hot toasted items - pastries
gol e H A= H YIo=hAl FH FHH ©
(1) Blc TR2T aTged - dsfaa - U
(2) - defoa- 8T IS Sged
(3) UEI- BT TS SEeH- defad
(4) Fsfa=r - T IS oAEeH - UEd

39. Minestrone, bisque d'homard , vichyssoise are an example of :

(1) hors d'oeuvres (2) Farineaux

(3) potage (4) boisson

A, e Sivems, [fedsd 39 I8 § ¢

(1) e Srafiad (2) ®ER

(3) 9ISt (4) == E
40. Coffee served with milk , is referred to :

(1) café au lait (2) long black

(3) vienna coffee (4) de caffeinated coffee

FHH TH & G I AR ©

(1) &% 37 e (2) @ Bl

(3) fera Bl @) <t BT T
41. French classical menu course - Releve refers to serving of ...... ?

(1) mild herb used in making stuffing

(2) refreshing water ice served midway through a banquet
(3) cold sauce served with globe artichokes

(4) large joints of meat accompanied with potato

94541/(B)



42,

43.

44,

45.

46.

el ST Hef UISIehd — aid ... P AT T FaHT FIAT & ?
(1) 9UEs S99 H SEH BIF dlel 8cehl STel gl

(2) TTST 9T & 9% I I=<hde & T S § qAdr ST

(3) Fies TG TG AMfcarh & A qUAT ST 8

(4) A & 9T 7E & G SISl

Which one is odd member in food service department ?

(1) Captain (2) Sommelier (3) Order Taker (4) Florist
Qe 4T 9T # Se-ar ey 'ee ® 7

(1) =™ (2) IR (3) AR T AR (4) Rl
Which one is best suitable to Ashtray , Budvase , Cruet set used in table setting ?
(1) flatware (2) Central appointments

(3) barker (4) KST

qa Qi § ugeh ULTg, gsast, K 9¢ d § HiA-A1 Iugh © 7
(1) FreTw (2) &&= R

(3) aMhR (4) HouHolo

Cappuccino is a type ........... .

(1) Dessert (2) Flavouring (3) Coffee (4) Starter
BB TH TBR S oovennnnns |

(1) ok e &1 2) @ a9 &1 (3) HBHl 6 (4) WX &l

In triplicate checking system , the second copy of KOT goes to :

11

(1) Front office (2) Kitchen

(3) Guest (4) Cashier / Account

foaa AfpT fawed ®, KOT & gad ufd 36 9&R © ¢

(1) e AT (2) zag

(3) At (4) HRER/EET

Crepe Suzette, Soufflés, bombes are an example of .......... course of French Classical
Menu.

(1) entremets (2) entrée (3) poisson (4) farineaux

U Gord, Hld, Srerd Toh IEE0T € ..ooeen.. W FAehd A % |

(1) gdmea (2) (3) drEEH (4) BT

94541/(B)

P.T.O.
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47. What is the name of knitted or padded cover , used to cover the beverage pot to keep it
warm ?

(1) Crew (2) Cloche (3) Cosy (4) Baveuse

g AT AT TEER AT & AF F1 2, [STdHl IWART 9 qared & T @
% g fpar Sam @ 7

(1) = 2) T (3) @ISl (4) ST
48. What is the name of the document, which is maintained 'to replace the food item with
another one' , ordered by the guest :

(1) Check and bill system (2) En place KOT

(3) Room service logbook (4) Sales summary sheet

SEIAST & AW F g, B A aRT ARRE arE Ui @ gE) & e
Jead & f’ I9Q @ S § o

(1) =% <Y &t st (2) ©F <\ KOT
(3) =HeT Fel ANTgh (4) fe=mr TSt <fie
49. A mixture of breakfast cereals with shredded nuts and dry fruits is ........... .
(1) Vienna roll (2) Kipper (3) Muesli (4) Kedgree
el BAT < AR F@ B & A A & A Bl HHAT ... g
(1) fegem = (2) T (3) Tl (4) =
50. Which of the following is laid as part of a continental breakfast cover ?
(1) joint knife (2) fish fork
(3) large fork (4) small/side knife
e & | B9 JerEldd T8 & AERY & B8 % 9 F @M Wi e 7
(1) 930 =R (2) A&l T i
(3) 9 =i (4) Bley/dES =g

94541/(B)



1

1. Which one is a lace like paper mat used over the plates for presentation or on the under

plate ?
(1) Rouille (2) Croute (3) Doily (4) Blinis
T & [T <idl & A" A wie & A SREE RA S arer 9ux JE SrEn
Il I AT & 7
(1) =g (2) &= (3) =Iell 4) =T=d
2. Which one is odd in ' KOT ' format ?
(1) Image of the dish (2) Quantity ordered
(3) Name / Code of waiter (4) remarks
'KOT' o= § Hi=-a1 [que & °?
(1) gepam= =l B (2) | 1 AR &
(3) IeX FH AH/HIS (4) feoof
3. A Table d'hote (TDH ) menu is defined as :
(1) limited or no choice (2) set menu
(3) sold at an inclusive price (4) all of the above
diferent Siere (TDH) A9 & o & =9 & qfvisa fopar w2 -
(1) ¥fere a1 B fepe <& (2) &2 Y
(3) THEsh g 9x 9= T2 (4) I Tl

4. Decaffeinated coffee may be defined as :
(1) strong because it contains chicory
(2) coffee without stimulant - caffeine
(3) continental high roast made in a Cona machine
(4) flavoured with figs in Turkish style
fedhithice HIHI B A TR ARANNT har ST ahar © -
(1) Hotga it gaH e 8l &
(2) ITSTH & [T BB - B
(3) AT AL | 9= T HerEdy 3= A
(4) gt A 7 SR H @y

94541/(C) P.T.O.



5. Decide which group consists of tisanes only :
(1) Peppermint, tulip, camomile, rosehip
(2) Perrier, Malvern, Vichy, Spa
(3) Chartreuse, ginger ale, citronelle, bitter lemon
(4) Grenadine, cordial, cona, perry
qT w6 h9 THE § Had SIS e €
(1) gET, I, HHHEEd, T
(2) AR, HAeeq, fo=i, @
(3) =EH, AH TA, g, Hsar g
(4) TS, AierEyrl, 09, 9

6. The cover laid for an A'la carte meal consists of :
(1) teacup, saucer and teaspoon, ash - tray, cone - shape serviette
(2) fish - knife and fork, side - plate and knife, centre plate with a napkin on it
(3) joint - knife and fork , soup spoon , side - knife , glass

(4) complete accoutrement of cutlery , crockery and glasses

Alla HE A B g FaiRa wax & = e 8 -
(1) =mao, qead R dST9dr, I - ¢, Sff - AR gde

(2) "l - =R 3R Hier, 97 - e AR =g, I TH Aufhd & 91 Hx
e

(3) €Y - =g ST Hiel, YU =T, I - AR, HiA
(4) e, HHY AR =AW H YA AT GHA

7. With which the following juice is Worcestershire sauce offered as an accompaniment ?

(1) Orange Juice (2) Tomato Juice

(3) Pineapple Juice (4) Apple Juice

Fad § & 00 39§ d9ieQEY 919 %l Uk 9 & 9 H 997 fhar
ST & 7

(1) &= 54 (2) THEY & 19

(3) A &l ™ (4) 99 H1 ™

94541/(C)



8. Cyclic menu is not followed in :

(1) Fine dining restaurant (2) Hospital catering
(3) Institutional mess (4) cafeterias
THI HY HI I el HAT ST B
(1) sBHET T (2) AHAT HI I
(3) TN TS (4) BB
9. A guest in Indian restaurant would look for 'Naan' under the category of :
(1) Paneer (2) Vegetable (3) Indian bread  (4) Dal
ARAE &I H Teh AN A7 & Aol & ded a@ -
(1) 99X (2) gssii (3) ARG WS (4) ITA
10. ' Champagne of Teas ' is the name given to :
(1) Assam Tea (2) Lapsang souchong
(3) Earl Grey (4) Darjeeling
‘AT AR ST @ I T A 2
(1) st = (2) AIHRET H=T
(3) o1& o (4) =it
11. Which one of the following operates round the clock ?
(1) Carvery (2) Popular restaurant
(3) Coffee shop (4) Discotheque
fFrfafad § @ &9 g "¢ B B 87
(1) &4 (2) TR R
(3) DI Bl Fhr (4) E=HIAH
12. The recommended water temperature for the brewing of black tea is :
(1) 72 degree Celcius (2) 95 degree Celcius
(3) 75 degree Celcius (4) 92 degree Celcius
HAl AT & T & [0 AT 9T I qIHE &
(1) 72 fe3in afeqadq (2) 95 fe3i afeaad
(3) 75 fea AfcaTd (4) 92 fe3 AfcaTg

94541/(C) P.T.O.



13.  Which one of the breakfast comprises of 2-3 courses ?

(1) American breakfast (2) Continental breakfast
(3) English breakfast (4) None of the above
qIed ® | Fpa # 2-3 qredshH e § 7

(1) AR AT (2) HETEN™ A1

(3) SIS =a (4) SUUH H | HIS TEl

14. 'Café simple ' refers to :
(1) Continental breakfast with coffee
(2) English breakfast with coffee
(3) Only coffee, with nothing to eat
(4) Coffee served, with all meal included in your plan
‘% Rrga’ 9 arad ® ¢
(1) B & G Hlfreded A=Al
(2) HHI & AT SFUST AT
(3) e BB, G & [ FHB AT &l
(4) R, STIH AT § T Gt fio= & 9l gidl T8

15. Guest's demand and satisfaction level is more followed in ............. )

(1) TDH menu (2) Carte du jour
(3) Cyclic menu (4) A'la carte menu
............. q arfafr @ /i SR ST 1 TR A 2 |
(1) = Ay (2) #1E g X
(3) =ehiT HY (4) Tar Hrd A
16. Which of the following plate is required to set a Continental breakfast cover ?
(1) Joint plate (2) Dessert plate
(3) B & B plate (4) Soup plate
FlRaa d§ 4 fF wie | #ifedicd ShBRE Hay 9c &I & AELTHdAl
Bl & 7
(1) Eg<h wic (2) e & ol
(3) & IR & wiT 4) 99 <<

94541/(C)



17. Breakfast cereal is served after ......... )

(1) Fruit juice (2) Toast & bread
(3) Egg preparations (4) Meat preparations
......... &% 9% FHHRT HIRIA 9@l S ¢ |
(1) &l & = (2) T AR <
(3) 2 = JE (4) 7E w0 qER
18. At high tea, hot snacks should be served with .............. .
(1) Scones (2) Crumpets (3) Bread & butter (4) Sandwiches
S= 9 UX, T EHEd ....... % AT qUEl ST =ifed |
(1) | (2) A (3) & AR " (4) Hefo=r
19. Which of the following breakfast cover require minimum number of items to set for
one pax ?
(1) English (2) American (3) Continental (4) Indian
Frfafad & | ffFg 10 & HaX & [T FAaq 99 &l AETHAT Bl g 7
(1) sTs (2) eTHReH (3) werEgE (4) A"
20. Cognac based special coffee is ............. .
(1) Caribbean coffee (2) Jamaican coffee
(3) Irish coffee (4) Café Royale
TR AT [T ®BIH ..o =
(1) BRI B! (2) STHHT HiH!
(3) SRR B! (4) &® A
21. Non - alcoholic drinks may have alcoholic content less than ..... ?
(1) 1.5% abv (2) 0.5% abv
(3) 3% abv (4) 2% abv

T-A1esh 9F H oIchied & AT HH 8 Tehal 8 ..... |
(1) 1.5%3 F9T  (2) 05%F FIX  (3) 3% & FIT  (4) 2% & T

94541/(C) P.T.O.



22. Which of the following group of items is referred to as preserves ?

(1) Butter, jam

(3) Honey , marmalade

(2) Honey , sugar
(4) Marmalade , butter

Frfafad & & fh9 99 & oTged &l dxferd e Sar & °

(1) e, S
(3) &I, g

23. Term Arabica , Robusta belongs to :

(1) Coffee
(3) Tea

grsg SR, Jewer A G&fag 8 ¢

(1) Hiw
(3) =A™

(2) sr88, ==l

(4) gIAT, HFEH

(2) Carbonated drinks
(4) Spring Water

(2) HEics I
(4) &[T arex

24. To serve food items , without any charge recorded in :

(1) Complimentary (2) En place

(3) Retour (4) Suivant

T opel Joeh & @rEr gerel @l qiEe & g

(1) I (2) Tq STTE

(3) WI® 'eAT (4) g3aa

25. Giving instructions related to the tasks to be performed referred as :

(1) Pupitre (2) Briefing

(3) Stillions (4) Basting

fFofed T ST el Sl | deiad e od gu o

(1) g4 (2) SfhT

(3) a4 (4) aRET

26. Which of the following group is suitable in order of preference during service ?

(1) Children

(i11) elderly men

(v) men

(1) (vi), (i), (iiD), (), @), (V)

(3) (), (), (Av), (iii), (v), (vi)
94541/(C)

(i1) elderly ladies

(iv) ladies

(vi) host

(2) (v), (1), (i), (iii), @v), (V)
@ , (i), (1), (iv), (v), (Vi)



Frefafad & | HE-a1 TE 991 & SR a0Fdr e H I9Y<h © 7

() T=2 (i) Fopt =feemd
(iii) gt = (iv) Afeamd
(v) g&=9 (vi) ST

(1) (vi), (i), (iiD), (@), (iv), (V)
() (vi), (1), (1), (iii), (iv), (V)
(3) (@), (), (v), (iii), (v), (vi)
@) (@), (), (iid), (iv), (v), (vi)

27. Coffee topped with thickened cream is ......... ?
(1) Vienna coffee (2) Turkish coffee
(3) American coffee (4) Russian coffee
............ FHHl T M P T HIL Bl B |
(1) fre= 2) g
(3) AR I (4) =Gl !

28. The order of courses in full afternoon tea is :

(1) Hot toasted items - sandwiches - pastries
(2) Pastries- sandwich- hot toasted items
(3) Pastries- hot toasted items- sandwich
(4) Sandwich - hot toasted items - pastries
gof S9eY H =A™ H ISRl H B ©
(1) Ble RIS 3Eed - def= - a&d
(2) IEI- Jefgm- e s angew
(3) TEI- BT IR AZeH- dsd
(4) Fsfa= - ™ IS oAEeH - UEd

94541/(C) P.T.O.



29. Minestrone, bisque d'homard , vichyssoise are an example of :

(1) hors d'oeuvres (2) Farineaux

(3) potage (4) boisson

e, o Siveme, Afadea sas e € ¢

(1) e Srafiad (2) ®HTER

(3) drest (4) s=Fa
30. Coffee served with milk , is referred to :

(1) café au lait (2) long black

(3) vienna coffee (4) de caffeinated coffee

HH T & AT GGl AR B

(1) &% 37 e (2) © il

(3) =T HEhl (4) S BHITYH B!
31. French classical menu course - Releve refers to serving of ...... ?

(1) mild herb used in making stuffing

(2) refreshing water ice served midway through a banquet

(3) cold sauce served with globe artichokes

(4) large joints of meat accompanied with potato

% ST A UISaehd - d ...... % HT H FefHT BT & 7
(1) 9XE g9 H ST B ael bl TSl el

(2) TS 9T & % & d=hde & ST d/F # qUEr Sl

(3) Fics AE @I INfEA® & AT Al S ©

(4) A & Y HE & I8 S|

32.  Which one is odd member in food service department ?

(1) Captain (2) Sommelier
(3) Order Taker (4) Florist
grer dar fgqrT § SHe-ar fovm 'ee g 7

(1) = (2) AR
(3) SR T el (4) eTdTI

94541/(C)



33. Which one is best suitable to Ashtray , Budvase , Cruet set used in table setting ?

(1) flatware (2) Central appointments
(3) barker (4) KST
g AfeT # ugh Uerg, gsaol, K A< H 9 HiA-A1 Iugh & 7
(1) TeregmR (2) F Frgfewr
(3) T (4) HouHoLlo
34. Cappuccino is a type ........... :
(1) Dessert (2) Flavouring (3) Coffee (4) Starter
HGRRAT TH TR & oenennnnn. |

(1) T e &1 (2) @WiE @9 & (3) BB HI (4) WX &l

35. In triplicate checking system , the second copy of KOT goes to :

(1) Front office (2) Kitchen
(3) Guest (4) Cashier / Account
fouer AfeT fawed H, KOT & gad ufd 36 ¥R ©
(1) e SAled (2) &=
(3) afafer (4) BiETETET
36. Crepe Suzette, Soufflés, bombes are an example of .......... course of French Classical
Menu.
(1) entremets (2) entrée (3) poisson (4) farineaux
B Gold, HIRd, arad U 3T & coeennnnn. el FATTRA A & |
(1) ddred (2) o (3) dizE (4) BATR
37. What is the name of knitted or padded cover , used to cover the beverage pot to keep it
warm ?
(1) Crew (2) Cloche (3) Cosy (4) Baveuse

g AT AT TEER AT & AF F1 2, [STdHhl ITART 9 qared & T @A
% g fpar Sram @ 7

(1) =k (2) F=F (3) @IS (4) =Tegst

94541/(C) P.T.O.
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38. What is the name of the document, which is maintained 'to replace the food item with
another one' , ordered by the guest :
(1) Check and bill system (2) En place KOT

(3) Room service logbook (4) Sales summary sheet

SRS H A F g, O AR SR ARRE ErE uerRl & gEl & 9
qed & [0 g9 @M S ©

(1) =6 SR faret ooTedt (2) 7 <@ KOT
(3) HeT Fel ATgh (4) feepl AT <0
39. A mixture of breakfast cereals with shredded nuts and dry fruits is ........... .
(1) Vienna roll (2) Kipper (3) Muesli (4) Kedgree
el BAT < AR F@ O & A A & A Bl AT ... g
(1) fozm o (2) T (3) o (4) Bt
40. Which of the following is laid as part of a continental breakfast cover ?
(1) joint knife (2) fish fork
(3) large fork (4) small/side knife
Frfaiad & | %M A&y TR0 & ERe & @8 & &9 F @1 W™ e 7
(1) §gh =g, (2) HSA HT BT
(3) &% @i (4) BrerdEe =@
41. The French term ' Boisson ' refers to :
(1) Beverage (2) Pasta (3) Soup (4) Fish
HYE e e’ | add @
(1) T% 9= (2) wrEdr (3) T4 (4) FBcl
42. Which of the following term refers to Cup ?
(1) Latasse (2) La cuiller (3) Laserviette (4) La soupiere
e & | HI9 a1 == ®Y H FalHd HIr § 7
(1) =1 T (2) &1 FHIX (3) & @ (4) &1 HiER

94541/(C)



11

43. What is the capacity of tea cup ?
(1) 275 ml (2) 90 ml (3) 180 ml (4) 310 ml
oI HY H EHAT T & 7
(1) 275 et (2) 90 foreh (3) 180 ..  (4) 310 Fr.af.

44. All of the following areas come under the food & beverage service department,

except :
(1) Garde manger (2) Banquet
(3) Coffee shop (4) Room service
e a4l @Er oiR 99 |a1 {9 & =i A 8, REy
() M A & (2) ST &%
(3) ®HI I FHA &b (4) %&T QaT B
45. Which of the following is not a coffee making method ?
(1) Percolator (2) Liquorice (3) Instant (4) Plunger
Frfafad # 9 ®IF § HHl a9 H &G q8f 87
(1) 9eepItex (2) = (3) #eqe (4) =T
46. Which of the following is odd in different meals of the day ?
(I) EMT (2) Sect
(3) Afternoon tea (4) Elevenses
Frefafad # 9 ®E-a1 R & &l dioqa § Jqug g ?
(1) gemdt (2) =™
(3) 9T FH A (4) TaETEH
47. One of the accompaniments served with tomato soup is ........... :
(1) Worcestershire sauce (2) Lemonade
(3) Croutons (4) Tomato sauce
TR & G & A & S Al GG H H TH S .. :
(1) TR |99 (2) =g 9
(3) =IEA (4) THTEX hl =TSl

94541/(C) P.T.O.
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48.

49.

50.

The main use of finger bowl while serving is :

(1) Washing customer's fingers after eating Indian bread items
(2) Protecting waiters hand from hot dishes

(3) Covering stains on the table cloth

(4) Wiping split food from the carpet

a1 A A R G 1 =9 IUART 41 8 7

(1) 9T g ARCH @M % 96 AEsh hl Iierai G-
(2) IeF FH B H TH sl I T

(3) T FATT UX ENT =] bl SH0

(4) FHAF F A B AT HIAT AT ST

Serving a room service meal, a waiter should :

(1) knocks on the door loudly and announces his presence :

(2) looks through the keyhole and if he sees the guest is up , go straight inside

(3) carries the tray at waist level and enters the room

(4) carry the tray shoulder - high in his left hand , knock and wait until told to enter

Teh & B Ao Heal YA gY Th deX i FHAT =1y :

(1) @/t 9 X 9 &% o971 & eNT 19+l Ui &l 9o &m 8

(2) HET B HEH q @1 & X IE g8 Igar 2 % offafy Hux B, ar @i
SHaX Y

(3) T H FUX P WX I & SIHT & A FAX H JAT HIAT &

(4) T B HY dh U 9 B F Sl i, Ge@ed AT YA FA B Y
el ST deh Taiial &Y

The word ' birds of paradise ' refers to the :

(1) Place setting for one guest (2) tablecloth overlay
(3) Place mat for a guest (4) napkin fold

= ISRE & 959 Hl LT B

(1) T A & fog | (2) ASTILT STeed
3) wF Afafy & g = (4) AufRT wies

94541/(C)



1. Which one of the following operates round the clock ?

(1) Carvery (2) Popular restaurant
(3) Coffee shop (4) Discotheque
Frfaiaa & | $F A 52 ®H S 87
() &0 (2) <ThE IERI
(3) bl B T 4) Fewnde

2. The recommended water temperature for the brewing of black tea is :
(1) 72 degree Celcius (2) 95 degree Celcius
(3) 75 degree Celcius (4) 92 degree Celcius
HIAl AT & Gh & [ AT 9T H A9H ©
(1) 72 f&3lt Afcaad (2) 95 fe3i Afcasg
(3) 75 fe3h afeaza 4) 92 fe3hr afeaza

3. Which one of the breakfast comprises of 2-3 courses ?
(1) American breakfast (2) Continental breakfast
(3) English breakfast (4) None of the above
qied F F R H 2-3 droeERH SmiEd © 7
(1) R 1L (2) HETEGE 1L
(3) S 1T (4) IUA<H H q PE ALl

4. 'Café simple ' refers to :
(1) Continental breakfast with coffee
(2) English breakfast with coffee
(3) Only coffee, with nothing to eat
(4) Coffee served, with all meal included in your plan
‘% Rrgd’ 9 arad ® ¢
(1) B & AT Plfveded A1l
(2) HH & AT FAS ATLAT
(3) e BB, G & [ FHB AT Tel
(4) B!, B AT H LMHT AT Ao B A gl T2

94541/(D) P.T.O.



5. Guest's demand and satisfaction level is more followed in ............. )

(1) TDH menu (2) Carte du jour
(3) Cyclic menu (4) A'la carte menu
............. g SAfafer @ qFT AR dgfte w1 R eAfuE 2
(1) = Ay (2) #1E g X
(3) =ehiT A1 (4) Tl HE AY
6. Which of the following plate is required to set a Continental breakfast cover ?
(1) Joint plate (2) Dessert plate
(3) B & B plate (4) Soup plate
FElAET d§ 4 9 wic § #ifvedcd ShBRE Hal 9 &I i ATILIHAl
Bl & 7
(1) ¥gh < (2) Terg =@ o
(3) & X &t wie 4) 99 <<
7. Breakfast cereal is served after ......... .
(1) Fruit juice (2) Toast & bread
(3) Egg preparations (4) Meat preparations
......... % I8 SHERT HIRIA gIET ST ¢ |
(1) &l & = (2) TFe AR
(3) 3iT = Jard (4) 79 @ JER
8. At high tea, hot snacks should be served with .............. .
(1) Scones (2) Crumpets (3) Bread & butter (4) Sandwiches
= 9 I, T EHET ... % Y GET S e |
(1) p= (2) e (3) AT AR HRET  (4) dsf=
9. Which of the following breakfast cover require minimum number of items to set for
one pax ?
(1) English (2) American (3) Continental (4) Indian
Frefafad & & fFg 10 & ®aX & [T FAaq 99 &l AETHTT Bl & 7
(1) TSI (2) ITHREH (3) HeTEY™ (4) AR

94541/(D)



10.

11.

12.

13.

14.

Cognac based special coffee is ............. .

(1) Caribbean coffee (2) Jamaican coffee
(3) Irish coffee (4) Café Royale
HITh AT [T ®BH ..o =

(1) BRFEET i (2) STHI B
(3) SRR B! (4) &® A

Non - alcoholic drinks may have alcoholic content less than ..... ?

(1) 1.5% abv (2) 0.5% abv (3) 3% abv 4) 2% abv
IR-H1Es% U H AThed & A FH 8l Tl & ..... |

(1) 1.5%% 9T (2) 0.5%FH HIX  (3) 3% b HIX 4) 2% % I

Which of the following group of items is referred to as preserves ?

(1) Butter, jam (2) Honey , sugar

(3) Honey , marmalade (4) Marmalade , butter
Frfeiad & & Fea @ue & omzed &t e fear o 7
(1) 7eFaH, 59 (2) <TEE, ==l

(3) &I, e (4) Y=, HeREH
Term Arabica , Robusta belongs to :

(1) Coffee (2) Carbonated drinks
(3) Tea (4) Spring Water

s SRIehl, Vaer & Feiee

(1) T (2) FrEiAeE 9

(3) = (4) T arex

To serve food items , without any charge recorded in :

(1) Complimentary (2) En place (3) Retour (4) Suivant
T opel Joeh & @rEr gerel @l qiEe & g
(1) ai® (2) TT STE (3) 4rs sa=T (4) gad

94541/(D)

P.T.O.



15.

16.

17.

18.

Giving instructions related to the tasks to be performed referred as :

(1) Pupitre (2) Briefing (3) Stillions (4) Basting
fFomfed fhT ST el Sl | deiad e ad gyu o

(1) gu= (2) s (3) i (4) 9EETT
Which of the following group is suitable in order of preference during service ?
(1) Children (11) elderly ladies

(iii) elderly men (iv) ladies

(v) men (vi) host

(1) (vi), (i), (iiD), (), @), (V) (2) (v), (1), (i), (iii), @v), (V)
(3) @, (i), (iv), (iii), (v), (Vi) @) ), (i), (iid), (iv), (v), (Vi)
e & | HE-a1 998 a1 % SR adadr w9 H Iugeh & 7
(i) s= (i) g7t Afewd

(i) FoT g=w (iv) Afeamd

(v) 3= (vi) ASTET

(1) (vi), (i), (iiD), (), @), (V) (2) (v), (1), (i), (iii), @v), (V)
(3) @, (i), (iv), (iii), (v), (Vi) @) ®, (i), (iid), (iv), (v), (Vi)
Coffee topped with thickened creamis ......... ?

(1) Vienna coffee (2) Turkish coffee

(3) American coffee (4) Russian coffee

............ FHHl T M P T HIL Bl B |

(1) e =t (2) A HrHl

(3) ST Bl (4) =l Bl

The order of courses in full afternoon tea is :
(1) Hot toasted items - sandwiches - pastries
(2) Pastries- sandwich- hot toasted items

(3) Pastries- hot toasted items- sandwich

(4) Sandwich - hot toasted items - pastries

94541/(D)



gof 29X &A™ F UIESERHl H FH ©
(1) Ble TRTS 3EeH - def= - a&
(2) - defoa- 8T IS Sged

(3) UEI- BlE TeE oAEeH- A=

(4) Fsfa=r - ™ IS oAEeH - UEd

19. Minestrone, bisque d'homard , vichyssoise are an example of :

(1) hors d'oeuvres (2) Farineaux

(3) potage (4) boisson

e, e Sivems, [fedsd 39 I8 § ¢

(1) 8" Srendad (2) BT

(3) 9ISt (4) sTErE
20. Coffee served with milk , is referred to :

(1) café au lait (2) long black

(3) vienna coffee (4) de caffeinated coffee

HH TH & G Il AR ©

(1) &% T «me (2) @ B

(3) AT el (4) S BHTYDH B!
21. French classical menu course - Releve refers to serving of ...... ?

(1) mild herb used in making stuffing

(2) refreshing water ice served midway through a banquet

(3) cold sauce served with globe artichokes

(4) large joints of meat accompanied with potato

el ST Hef UISIehd — aid ... H FaT I HRIT HIAT 2 7
(1) 9Es S99 H SEH BIF dlel Bcehl STel gl

(2) OIS 9T % 9% Bl Shde & ST S § 99T STl

(3) FHics AE @I IfEAD & AT AT ST ©

(4) A H Y HA & I8 S|

94541/(D) P.T.O.



22.  Which one is odd member in food service department ?

(1) Captain (2) Sommelier (3) Order Taker (4) Florist
re qa1 fg9rT § He-ar faow wee B 7
(1) = (2) IR
(3) SR T el (ORSEISI
23. Which one is best suitable to Ashtray , Budvase , Cruet set used in table setting ?
(1) flatware (2) Central appointments
(3) barker (4) KST
g AT H ugeh Uslg, gSaol, K A< H 9 HiA-a1 Iugsh & 7
(1) IR (2) ®EE Fgiear
(3) dmHY (4) HouHod o
24. Cappuccino is a type ........... :
(1) Dessert (2) Flavouring (3) Coffee (4) Starter
BT Th TBX B oo |
(1) u e = (2) T@TE AT B
(3) T (4) TWET
25. [In triplicate checking system , the second copy of KOT goes to :
(1) Front office (2) Kitchen
(3) Guest (4) Cashier / Account
fouqer AfeT faeed H, KOT & gad ufd 36 ¥R ©
(1) we 3iffted (2) 4
(3) afaty (4) HIRER/ET
26. Crepe Suzette, Soufflés, bombes are an example of .......... course of French Classical
Menu.
(1) entremets (2) entrée (3) poisson (4) farineaux
U goid, diRTd, areid U SEERUT € .......... e FANTRT 9 & |
(1) dfrea (2) T (3) drzEd (4) BT

94541/(D)



27. What is the name of knitted or padded cover , used to cover the beverage pot to keep it
warm ?

(1) Crew (2) Cloche (3) Cosy (4) Baveuse

g1 AT AT EER AT & A F1 2, [STdHhl ITART 9 qared & T @
% g fpar Sam @ 7

(1) =, (2) &= (3) =il (4) =gt
28. What is the name of the document, which is maintained 'to replace the food item with
another one' , ordered by the guest :

(1) Check and bill system (2) En place KOT

(3) Room service logbook (4) Sales summary sheet

SEIAST & AW F g, B A aRT ARRE arE Ui @ gE) & e
Jead & f’ I9Q @ S § o

(1) =% <Y &t st (2) ©F <\ KOT
(3) =HeT Fel ANTgh (4) fe=mr TSt <fie
29. A mixture of breakfast cereals with shredded nuts and dry fruits is ........... .
(1) Vienna roll (2) Kipper (3) Muesli (4) Kedgree
HeT AT 7 AR @ Fl & AT AR & AT Bl AT ... 2
(1) fegem = (2) T (3) Tl (4) =
30. Which of the following is laid as part of a continental breakfast cover ?
(1) joint knife (2) fish fork
(3) large fork (4) small/side knife
e & | B JerEldd T8 & HAERY & B8 % 9 F @M Wi e 7
(1) 9g=h =g (2) =Sl BT Hicl
(3) TS Hie (4) BlE/EES =M%
31. The French term ' Boisson ' refers to :
(1) Beverage (2) Pasta (3) Soup (4) Fish
HYEE o= FEET § add @
(1) T% 9T (2) wrE (3) Jq (4) el

94541/(D) P.T.O.



32. Which of the following term refers to Cup ?

(1) Latasse (2) La cuiller (3) La serviette (4) La soupiere
frfofad & & i &1 S8 H9 Hl darHd Har © 7
(1) &1 I (2) | FHIAR (3) & TET (4) &1 FiER

33. What is the capacity of tea cup ?
(1) 275 ml (2) 90 ml (3) 180 ml (4) 310 ml
oI HY H EHAT T & 7
(1) 275 fo<h (2) 90 THar (3) 180 .. 4) 310 /..

34. All of the following areas come under the food & beverage service department,

except :
(1) Garde manger (2) Banquet
(3) Coffee shop (4) Room service
Frfaiaa @l @ oIR U9 |a1 {9 & o= oA 8, fame
() M A & (2) ST &%
(3) TH H THEA B (4) FeT Qa1 B
35. Which of the following is not a coffee making method ?
(1) Percolator (2) Liquorice (3) Instant (4) Plunger
Frfafad # 9 %9 § HHl a9 & &G q8i 87
(1) 9¥ehiciex (2) (3) #euc (4) =X

36. Which of the following is odd in different meals of the day ?

(1) EMT (2) Sect (3) Afternoontea (4) Elevenses

Frefafed # 9 ®E-a1 R & &l = dioqa § Jqug g 7

(1) o (2) E9=™ (3) EUSX FH AT (4) TAEHAH
37.  One of the accompaniments served with tomato soup is ........... :

(1) Worcestershire sauce (2) Lemonade

(3) Croutons (4) Tomato sauce

94541/(D)



THCY & g9 & AT & A gl GIT H F TH 8 ool :
(1) TR |99 (2) =g 9Tt
(3) et (4) =X & =T

38. The main use of finger bowl while serving is :
(1) Washing customer's fingers after eating Indian bread items
(2) Protecting waiters hand from hot dishes
(3) Covering stains on the table cloth
(4) Wiping split food from the carpet
a1 I 9 R i & = IUART T B 7
(1) 9RO 98 AEeH @ & J1% Aq@dh i Sl di=Tm
(2) a9 & BT H T A I T
(3) T FATT UX ENT &d] bl SH0
(4) FHAF F A B AT HAT AT ST

39. Serving a room service meal, a waiter should :
(1) knocks on the door loudly and announces his presence :
(2) looks through the keyhole and if he sees the guest is up , go straight inside
(3) carries the tray at waist level and enters the room
(4) carry the tray shoulder - high in his left hand , knock and wait until told to enter

Teh hel ol AISTH Fdl HYd U Teh de¥ &l AT =Mey :

(1) EEm™T 9 X 9 &% o971 & eNT 19+l U &l 9o &Hr 8

(2) HET B HFH J 3@ & X IE g8 I@gar 2 6 offafy Hux 8, ar @iy
SHIY S

B) T H UL P WX X & JAMT & X FAX H HIA HIAT &

(4) 2 & FHY TH AU G B H SHAT HH, Ge@d W JAT T B [
BT ST Ak Tdilell hY

40. The word ' birds of paradise ' refers to the :

(1) Place setting for one guest (2) tablecloth overlay
(3) Place mat for a guest (4) napkin fold

= SRE & 959 Hl LT B

(1) T A & fg | (2) AT STeed
(3) Th A &* U =<E (4) AR HIeS

94541/(D) P.T.O.
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41. Which one is a lace like paper mat used over the plates for presentation or on the under

plate ?
(1) Rouille (2) Croute (3) Doily (4) Blinis
T & [T <idl & A" A wie & A SREE RA S arer 9ux Je StEr
Il I AT & 7
(1) =g (2) &= (3) =Iell 4) =T=d
42. Which one is odd in ' KOT ' format ?
(1) Image of the dish (2) Quantity ordered
(3) Name / Code of waiter (4) remarks
'KOT' o= § Hi=-a1 [que & °?
(1) gepam= =l B (2) | 1 AR &
(3) deX FH AH/HES 4) Teogon
43. A Table d'hote (TDH ) menu is defined as :
(1) limited or no choice (2) set menu
(3) sold at an inclusive price (4) all of the above
diferent Siere (TDH) A9 & o & =9 & qfvisa fopar w2 -
(1) ¥fere a1 B fepe <& (2) &2 Y
(3) THEsh g 9x 9= T2 (4) I Tl

44. Decaffeinated coffee may be defined as :
(1) strong because it contains chicory
(2) coffee without stimulant - caffeine
(3) continental high roast made in a Cona machine
(4) flavoured with figs in Turkish style
fedhithice HIHI B A TR ARANNT har ST ahar © -
(1) Hotga it gaH e 8l &
(2) ITSTH & [T BB - B
(3) AT AL | 9= T HerEdy 3= A
4) gt A F SR F Ay

94541/(D)
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45. Decide which group consists of tisanes only :
(1) Peppermint, tulip, camomile, rosehip
(2) Perrier, Malvern, Vichy, Spa
(3) Chartreuse, ginger ale, citronelle, bitter lemon
(4) Grenadine, cordial, cona, perry
qT Y 6 h9 THE § Haa S e €
(1) gET, I, HHHEEd, T
(2) AR, HAeeq, fo=i, @
(3) =EH, AH TA, g, Hsar g
(4) TS, AierEyrl, 09, 9

46. The cover laid for an A'la carte meal consists of :
(1) teacup, saucer and teaspoon, ash - tray, cone - shape serviette
(2) fish - knife and fork, side - plate and knife, centre plate with a napkin on it
(3) joint - knife and fork , soup spoon , side - knife , glass

(4) complete accoutrement of cutlery , crockery and glasses

Alla H1E A B g FeaiRa wax & = e 8 -
(1) =mao, qead R dST9dr, I - ¢, Sff - AR gde

(2) "l - =R 3R Hier, 97 - e AR =g, I TH Aufhd & 91 Hx
e

(3) €Y - =g ST Hiel, YU =T, I - AR, HiA
(4) e, HHY AR =AW H YA AT GHA

47. With which the following juice is Worcestershire sauce offered as an accompaniment ?

(1) Orange Juice (2) Tomato Juice

(3) Pineapple Juice (4) Apple Juice

Fad § & 00 39§ d9ieQEY 919 %l Uk 9 & 9 H 997 fhar
ST & 7

(1) &= 54 (2) THEY & 19

(3) A &l ™ (4) 99 H1 ™

94541/(D) P.T.O.
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48. Cyclic menu is not followed in :

(1) Fine dining restaurant (2) Hospital catering

(3) Institutional mess (4) cafeterias

THI HY HI AT Al RAT ST B

(1) st e (2) STEIAA FH G
(3) TN TS (4) HHrE

49. A guest in Indian restaurant would look for 'Naan' under the category of :

(1) Paneer (2) Vegetable

(3) Indian bread (4) Dal

ARG I H T AR A7 & Ao b Jed aen ¢
(1) oY (2) T

(3) W= A<k (4) T

50. 'Champagne of Teas ' is the name given to :

(1) Assam Tea (2) Lapsang souchong
(3) Earl Grey (4) Darjeeling

‘S AT ST Wl A A A © o

(1) s1a9 =ma (2) AT A=
(3) o = (4) =it

94541/(D)
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