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1. French classical menu course - Releve refers to serving of ...... ? 

(1) mild herb used in making stuffing  

(2) refreshing water ice served midway through a banquet 

(3) cold sauce served with globe artichokes 

(4) large joints of meat accompanied with potato  

Ýsap ' kkL= h; esu w i kB îØe & jsy sos ------ dh lsok dks lanfHkZr dj rk g S \ 
(1) Hkj kou  cu kus e sa b Lrseky  g k su s o ky h g Ydh tM +h c wVh 
(2) rk tk i ku h ds c QZ dks cSUdosV ds }k jk chp  e sa i j kslk tku k 
(3) dksYM lkWl Xy k sc v kf VZp ksd ds lkF k i j kslk tkrk g S 
(4) v ky w ds lkF k ekal ds cM +s tksM +k sa 

2.  Which one is odd member in food service department ? 

(1) Captain (2) Sommelier (3) Order Taker (4) Florist  

[k k| lso k f oHkkx e sa dkSu-lk  fo "ke lnL ; g S \ 

(1) dIrku (2) lkse sfy ;j (3) vkns'k ysus okyk (4) Qwy oky k 

3. Which one is best suitable to Ashtray , Budvase , Cruet set used in table setting ?  

(1) flatware (2) Central appointments 

(3) barker (4) KST  

Vsc y lsfV ax e sa ç ;qä ,s' kVªs] cqMo st] Øwt lsV e sa ls dk Su-lk mi; qä  g S \ 
(1) ¶ y SVos; j (2) dsaæ h ; fu;qfä ;k¡ 
(3) ck dZj (4) ds0 ,l0 Vh0 

4.  Cappuccino is a type ........... . 

(1) Dessert (2) Flavouring (3) Coffee (4) Starter  

dSIi qf du ks ,d ç dkj g S -----------A 

(1) ,d feB kbZ dk (2) L ok n y su dk (3) dkWQh dk (4) L VkV Zj dk 

5. In triplicate checking system , the second copy of KOT goes to : 

(1) Front office 

(2) Kitchen 

(3) Guest 

(4) Cashier / Account  
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fV ªiy  p sf dax f lLV e esa] KOT dh nwlj h ç fr bl ç dkj g S % 

(1) ÝaV vk WfQl 

(2) j lksbZ 

(3) v frfF k 

(4) dSf' k;j/[k krk  

6. Crepe Suzette, Soufflés, bombes are an example of ………. course of French Classical 

Menu. 

(1) entremets (2) entrée (3) poisson (4) farineaux  

Øsi s lqtsrs] lk W¶ysl] ckE c l ,d mn kg j .k  g Sa ---------- Ýsap D ykf ldy  e sU;w ds A 

(1) ,aV ªhe sV~l (2) ,aV ªh (3) i ksblu (4) Qsj hu kWD l 

7. What is the name of knitted or padded cover , used to cover the beverage pot to keep it 

warm ? 

(1) Crew (2) Cloche (3) Cosy (4) Baveuse 

cqu k g qv k ;k xí sn kj vk oj .k  dk u ke D ;k g S] ftldk mi ;ksx  i s; i nkF kZ dks xe Z j [ku s 
ds fy , f d;k tkrk g S \ 
(1) Øw  (2) Dy ksp (3) dksth (4) ck O;wt 

8. What is the name of the document, which is maintained 'to replace the food item with 

another one' , ordered by the guest : 

(1) Check and bill system (2) En place KOT 

(3) Room service logbook (4) Sales summary sheet 

nL rk ost dk u ke D ;k g S] ftls v frf F k }kj k v kn sf' kr ^[ kk| i nkFk Z dks nwlj s ds lkF k 
cn yu s ds fy ,* cu k , j[ kk tkrk g S % 

(1) p sd v kSj fcy ç .k ky h (2) ,u Iysl KOT 

(3) d{ k lso k y kWxcqd (4) fc Øh lkj ka' k 'k hV 

9. A mixture of breakfast cereals with shredded nuts and dry fruits is ........... . 

(1) Vienna roll (2) Kipper (3) Muesli  (4) Kedgree  

dVk g qv k uV vk Sj lw[ks Qy  ds lk F k u k'rs ds vu k t dk feJ.k ----------- g S %  

(1) fo ;uk jksy (2) fdi j (3) e wlyh (4) dsMxzh 
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10. Which of the following is laid as part of a continental breakfast cover ? 

(1) joint knife (2) fish fork 

(3) large fork (4) small/side knife  

fuEu fy f[ kr e sa ls dkSu eg k}hi h ; u k'rs ds vkoj .k ds fg L ls ds :i  e sa j [kk x; k g S \ 

(1) la;qä  p k dw (2) eNy h dk dkaVk 

(3) cM+s dkaVs (4) NksV k/lkb M p kdw 

11. The French term ' Boisson ' refers to : 

(1) Beverage (2) Pasta (3) Soup (4) Fish  

Ýkalhlh  ' kCn ^ck W;lu* ls rkRi ; Z g S % 

(1) ,d i s; (2) i kLr k (3) lwi (4) eNy h   

12. Which of the following term refers to Cup ?  

(1) La tasse (2) La cuiller (3) La serviette (4) La soupiere  

fuEu fy f[ kr e sa ls dkSu lk ' kCn di  dks lanfHkZr  dj rk g S \ 

(1) y k rL ls (2) y k dqby j (3) y k losaZV (4) y k lkWfi ;js 

13. What is the capacity of tea cup ?  

(1) 275 ml (2) 90 ml (3) 180 ml (4) 310 ml  

p k; di  dh {ke rk D;k g S \ 

(1) 275 fe y h (2) 90 fey h (3) 180 fe -y h - (4) 310 fe -y h - 

14. All of the following areas come under the food & beverage service department,         

except : 

(1) Garde manger (2) Banquet 

(3) Coffee shop (4) Room service 

fuEu fy f[ kr lHk h [ kk| v kSj i s;  lsok fo Hk kx ds v UrxZr v krs g Sa] flok;s %  

(1) xk M sZ e Suj ds (2) Hkkst ds 

(3) dkWQh dh nqdku ds (4) d{ k lso k ds 
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15. Which of the following is not a coffee making method ?  

(1) Percolator (2) Liquorice (3) Instant (4) Plunger  

fuEu fy f[ kr e sa ls dkSu lh dk WQh cu kus dh f of/ k ug ha g S\ 
(1) i j dksy sV j (2) ' kj kc (3) >Vi V (4) Iy ax j 

16. Which of the following is odd in different meals of the day ?  

(1) EMT (2) Sect (3) Afternoon tea (4) Elevenses 

fuEu fy f[ kr e sa ls dkSu-lk fnu ds fof Hk Uu Hkk stu e sa fo "ke g S \ 

(1) b Z,eV h (2) laçn k; (3) n ksi g j dh p k ; (4) ,y h osulsl 

17.  One of the accompaniments served with tomato soup is ........... : 

(1) Worcestershire sauce (2) Lemonade 

(3) Croutons  (4) Tomato sauce  

Ve k Vj  ds lwi ds lkF k nh tku s oky h laxr e sa ls , d g S ----------- % 
(1) ok sjlsL Vj ' kk;j  lkWl (2) u hac w i ku h 

(3) ØksV kWUl (4) Ve kVj  dh p Vu h 

18. The main use of finger bowl while serving is : 

(1) Washing customer's fingers after eating Indian bread items  

(2) Protecting waiters hand from hot dishes  

(3) Covering stains on the table cloth  

(4) Wiping split food from the carpet  

lsok  djr s le; fQax j cksy dk e q[; mi ; ksx D;k g S \ 
(1) Hkkj rh; czsM v kb Ve [kku s ds ckn xzkg d dh  max fy;k a / kksu k 
(2) osV lZ ds g kF k dks xe Z O;atu ksa ls cp ku k 
(3) Vscy  D y kFk i j nkx / kCcksa dks < adu k 
(4) dky hu  ls Hk kstu dk s lkQ dju k ;k i ksNu k   

19. Serving a room service meal, a waiter should : 

(1) knocks on the door loudly and announces his presence : 

(2) looks through the keyhole and if he sees the guest is up , go straight inside 

(3) carries the tray at waist level and enters the room 

(4) carry the tray shoulder - high in his left hand , knock and wait until told to enter 



  5 

94541/(A)  P. T. O. 

,d d{k dh Hkkstu lsok djr s g q, , d osV j dks dju k p kfg , % 

(1) n jok ts i j tksj ls n Lrd n su k g S v kSj vi u h m i fL F kf r dh ?kk s"k.kk dju k  g S 

(2) dhg k sy  ds e k/ ;e ls n s[ku k g S v kSj  ;fn o g  ns[k rk g S f d v frfFk  Å i j g S]  rks lh/ ks 
v anj  tk,a 

(3) Vªs dks dej ds L rj  i j  y s tku k g S v kSj dej s e sa ç os' k dju k g S 

(4) Vªs dks dU/ ks rd vi u s ck ,¡ g kF k e sa Å ¡p k dj ds] [ kV[ kVk ;s v kSj  ç os' k dj us ds fy , 
dg k tku s rd çrh {k k dj s 

20. The word ' birds of paradise ' refers to the : 

(1) Place setting for one guest  (2) tablecloth overlay  

(3) Place mat for a guest  (4) napkin fold  

' kCn i SjkM k bl ds cM ~lZ dks n ' kkZrk g S % 
(1) ,d vf rfFk ds fy , lsfVax (2) e sti ks' k v kso jy s 
(3) ,d vf rfFk ds fy , p Vkb Z  (4) u Si fdu Qk sYM 

21. Which one is a lace like paper mat used over the plates for presentation or on the under 

plate ? 

(1) Rouille (2) Croute (3) Doily  (4) Blinis  

ç L rqf r ds fy , Iy sVksa ds u hp s ;k Iy sV ds u h p s bL rse ky f d;k tku s oky k isi j  e SV tSlk 
Qhrk  dkSu lk gS \ 

(1) :by (2) ØwV (3) M ksy h (4) Cy kb al 

22. Which one is odd in ' KOT ' format ? 

(1) Image of the dish (2) Quantity ordered 

(3) Name / Code of waiter (4) remarks 

'KOT' ç k:i esa dk Su-lk fo"k e g S \ 

(1) i do ku dh N fo (2) e k= k dk  v kns' k fn;k 

(3) osV j dk u ke/dksM (4) fV Ii .kh 

23. A Table d'hote (TDH ) menu is defined as : 

(1) limited or no choice (2) set menu  

(3) sold at an inclusive price (4) all of the above 
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rkf y dk M hgk sV ¼TDH½ e su w dks fuEu ds :i  e sa i fj Hk kf"k r f d;k x;k  g S % 

(1) lhf er ;k dksbZ fodYi  ug ha (2) lsV e suw 

(3) le ko s'k h e wY; i j csp h xb Z (4) mi jk sä lHkh 

24. Decaffeinated coffee may be defined as : 

(1) strong because it contains chicory 

(2) coffee without stimulant - caffeine 

(3) continental high roast made in a Cona machine 

(4) flavoured with figs in Turkish style  

fMdSf Qu sVsM dkWQh dk s bl ç dk j i fj Hkkf "kr fd;k  tk ldrk g S %  

(1) etcwr D ;ksafd ble sa fp dksj h gksr h g S 

(2) mÙkstd ds fcu k dk WQh & dSQhu 

(3) dksuk e' khu e sa cu k;k x;k  eg k}hi h;  mPp  jksL V  

(4) rqdh Z ' kSy h e sa v athj ds lkF k  

25. Decide which group consists of tisanes only : 

(1) Peppermint, tulip, camomile, rosehip 

(2) Perrier, Malvern, Vichy, Spa 

(3) Chartreuse, ginger ale, citronelle, bitter lemon 

(4) Grenadine, cordial, cona, perry  

r; djsa fd f dl lewg  e sa dsoy Vhtsu 'kkfey g Sa % 
(1) iqn hu k ] Vîwfyi ] dSe k se kby ] x qykc 

(2) i sf jv j] e ky ouZ] fop h] Li k 
(3) p kV Zjsl] vn jd ,y s] flVªksu sy s] dM +ok u hacw 
(4) xzsu kM kb u] lkSg k nZi w.k Z] 'kadq] i sj h 

26. The cover laid for an A'la carte meal consists of : 

(1) teacup, saucer and teaspoon, ash - tray, cone - shape serviette 

(2) fish - knife and fork, side - plate and knife, centre plate with a napkin on it 

(3) joint - knife and fork , soup spoon , side - knife , glass 

(4) complete accoutrement of cutlery , crockery and glasses  
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A'la dkVsZ Hk kstu ds fy,  fu/ kkZfjr doj e sa fuEu ' kkfey  g Sa % 

(1) p k;i Ùkh]  r'rj h vkSj r sti Ùkk] j k[k & Vªs] ' kadq & v kdkj lo saZV 

(2) eNy h & pkdw v kSj dkaV k] i { k & Iy sV v kSj  p kdw] mli j , d u Si f du ds lk Fk  dsaæ 
Iy sV 

(3) la;qä  & p k dw v kSj dkaVk ] lwi  p Eep ] v kSj & p kdw] dkap 

(4) dVy j h] Økdjh  vkSj  p 'e s dk iwj k lkt lk e ku 

27. With which the following juice is Worcestershire sauce offered as an accompaniment ? 

(1) Orange Juice (2) Tomato Juice 

(3) Pineapple Juice (4) Apple Juice  

fuEu fy f[ kr e sa ls fdl jl e sa oksL Vj 'kk; j lkWl dk s ,d laxr ds :i  e sa i s'k fd;k 
tkrk  g S \ 

(1) v kj sat twl (2) Ve kVj dk jl 

(3) v u ku k l dk jl (4) lsc dk j l 

28. Cyclic menu is not followed in : 

(1) Fine dining restaurant (2) Hospital catering 

(3) Institutional mess (4) cafeterias 

p Øh; e su w dk i kyu ug h a fd;k tkrk gS % 

(1) M kb fu ax j sLrj ka (2) v Li rky  dk [kkuiku 

(3) laL F kkxr x M +cM+ (4) dSQsVsfj;k 

29. A guest in Indian restaurant would look for 'Naan' under the category of :  

(1) Paneer (2) Vegetable (3) Indian bread (4) Dal 

Hkkj rh;  j sLr jk a e sa ,d v fr fF k ^u ku* dh Js.kh ds rg r ns[ ksxk % 

(1) i u hj (2) lCth (3) Hkkj rh; j ksVh (4) nk y 

30. ' Champagne of Teas ' is the name given to : 

(1) Assam Tea (2) Lapsang souchong 

(3) Earl Grey (4) Darjeeling  
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^' kSEi su v kWQ Vht+* dks fn ;k x;k u k e g S % 

(1) v le pk ; (2) y Si lk ax lk sp ksax 

(3) v y Z xzs (4) nk ftZfy ax 

31. Which one of the following operates round the clock ?  

(1) Carvery (2) Popular restaurant 

(3) Coffee shop (4) Discotheque 

fuEu fy f[ kr e sa ls dkSu p kSchl ?kaV s dke djr k g S\ 

(1) dSj h  (2) y ksdfç ; jsL rj ka 

(3) dkQh dh n qdku (4) fM Ldk sFksd 

32. The recommended water temperature for the brewing of black tea is :  

(1) 72 degree Celcius  (2) 95 degree Celcius  

(3) 75 degree Celcius  (4) 92 degree Celcius  

dky h p k; ds i du s ds fy , vu q'k aflr i ku h dk rki e ku g S % 

(1) 72 f Mxzh lsfYl;l (2) 95 f Mxzh lsfYl;l  

(3) 75 f Mxzh lsfYl;l (4) 92 f Mxzh lsfYl;l  

33. Which one of the breakfast comprises of 2-3 courses ?  

(1) American breakfast (2) Continental breakfast 

(3) English breakfast (4) None of the above  

u k'rs esa ls fdl e sa 2-3 ik B îØe 'k kfey g Sa \ 

(1) v e sfj dh u k'rk (2) eg k}hi h; u k'rk 

(3) v axzsth u k'rk (4) mi jk sä e sa ls dksbZ ug ha 

34. 'Café simple ' refers to :  

(1) Continental breakfast with coffee 

(2) English breakfast with coffee  

(3) Only coffee, with nothing to eat  

(4) Coffee served, with all meal included in your plan  
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^dSQs flEi y * ls rkR i;Z g S % 

(1) dkWQh ds lkF k dkf UVu saVy  u k 'rk 

(2) dkWQh ds lkF k v axzsth u k'rk 

(3) dsoy dkWQh] [kku s ds fy , dqN Hkh  ug ha  

(4) dkWQh] vk i dh ;kstu k e sa ' kkfe y lHkh  Hkkstu ds lk Fk i jkslh x bZ 

35. Guest's demand and satisfaction level is more followed in ............. . 

(1) TDH menu (2) Carte du jour 

(3) Cyclic menu (4) A'la carte menu  

------------- e sa v frf Fk dh e kax  vkSj larqf "V dk  L rj v f/ kd gSA 

(1) Vh M h, p esu w (2) dkV sZ Mq tkSj 

(3) p Øh; e suw (4) ,y k dkV sZ e su w 

36. Which of the following plate is required to set a Continental breakfast cover ?  

(1) Joint plate (2) Dessert plate 

(3) B & B plate (4) Soup plate  

fuEu fy f[ kr e sa ls f dl Iy sV e sa dkWfUVu saVy czsdQkL V  do j lsV dju s dh vk o';drk 
g k srh gS \ 

(1) la;qä  Iy sV (2) feB kb Z dh F kkyh 

(3) ch v kSj ch Iy sV (4) lwi Iy sV  

37. Breakfast cereal is served after ......... . 

(1) Fruit juice (2) Toast & bread 

(3) Egg preparations (4) Meat preparations  

--------- ds c kn czsdQkL V lhfj ;y i j kslk tkrk  g SA 

(1) Qy ksa ds j l (2) Vk sL V v kSj  jksVh 

(3) v aM s dh rS;k jh (4) e kal dh rS;kj h 

38. At high tea, hot snacks should be served with .............. . 

(1) Scones (2) Crumpets (3) Bread & butter (4) Sandwiches  
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mPp  pk ; i j]  xe Z Lu SD l ------- ds lkFk ij kslk tkuk p kfg ,A 

(1) L dksul (2) ØEi sV (3) j ksVh v kSj eD [ku (4) lSaMf op 

39. Which of the following breakfast cover require minimum number of items to set for 

one pax ?  

(1) English (2) American (3) Continental (4) Indian 

fuEu fy f[ kr e sa ls fdl u k'rs ds doj ds f y , U; wure iSD l dh vko';drk g ksrh g S \ 

(1) v axzsth (2) v e sfj dh (3) eg k}hi h; (4) Hkkj rh; 

40. Cognac based special coffee is ............. .  

(1) Caribbean coffee (2) Jamaican coffee 

(3) Irish coffee (4) Café Royale 

dkXu k d v k/ kkf jr fo 'k s" k dk WQh ------------- g SA  

(1) dSfj fc;u dkWQh (2) te Sdk dkWQh 

(3) v k;fj ' k dk WQh (4) dSQs j ks;k y s 

41. Non - alcoholic drinks may have alcoholic content less than ..... ? 

(1) 1.5% abv (2) 0.5% abv (3) 3% abv (4) 2% abv 

xSj &e knd is; esa v Ydksg y dh ek= k de g ks ldrh g S -----A 

(1) 1.5% ds Åi j (2) 0.5% ds Åi j (3) 3% ds Åi j (4) 2% ds Åi j 

42. Which of the following group of items is referred to as preserves ?  

(1) Butter , jam (2) Honey , sugar 

(3) Honey , marmalade (4) Marmalade , butter  

fuEu fy f[ kr e sa ls fdl le wg ds vk bV e dks laj f{ kr fd;k tkrk g S \  

(1) eD [ku ] tSe (2) ' kgn ] p h uh 

(3) gu h] e qjCc k (4) e qj Cck] eD [ku 

43. Term Arabica , Robusta belongs to :  

(1) Coffee (2) Carbonated drinks 

(3) Tea  (4) Spring Water 
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' kCn vjsfc dk ] j kscL V k ls lacaf/ k r g S % 

(1) dkWQh (2) dkck sZu sVsM i s; 

(3) p k;  (4) fLç ax o kVj 

44. To serve food items , without any charge recorded in : 

(1) Complimentary (2) En place (3) Retour (4) Suivant  

fcu k f dlh ' kqYd ds [kk| i nkF kksaZ dks i j kslu s ds fy , %  

(1) rk jhQ (2) ,u txg  (3) i hNs g Vu k (4) lqb Zo ar 

45. Giving instructions related to the tasks to be performed referred as :  

(1) Pupitre (2) Briefing (3) Stillions (4) Basting  

fu"i kfn r fd, tkus oky s dk;k saZ ls lac af/kr fun sZ'k n srs g q, %  

(1) i qi h= s (2) czhf Qax (3) L Vhf y;Ul (4) ck fL Vax 

46. Which of the following group is suitable in order of preference during service ? 

(i) Children (ii) elderly ladies 

(iii) elderly men (iv) ladies 

(v) men (vi) host  

(1) (vi), (ii), (iii), (i), (iv), (v) (2) (vi), (i), (ii), (iii), (iv), (v) 

(3) (i), (ii), (iv), (iii), (v), (vi) (4) (i), (ii), (iii), (iv), (v), (vi) 

fuEu fy f[ kr e sa ls dkSu-lk le wg  lsok ds n kSj ku oj h;rk  Øe e sa mi ;qä  g S \ 

(i) cPp s (ii) cqtqx Z ef gy k, ¡ 

(iii) cqtqx Z i q:"k (iv) ef gy k, ¡ 

(v) i q:"k (vi) e stcku 

(1) (vi), (ii), (iii), (i), (iv), (v) (2) (vi), (i), (ii), (iii), (iv), (v) 

(3) (i), (ii), (iv), (iii), (v), (vi) (4) (i), (ii), (iii), (iv), (v), (vi) 

47. Coffee topped with thickened cream is ......... ?  

(1) Vienna coffee (2) Turkish coffee 

(3) American coffee (4) Russian coffee 
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------------ dkWQh e sa xk < +h Øhe lcls Åi j g ksrh  gSA 

(1) fo ;u k dkQh (2) rqdhZ dkQh 

(3) v e sfj dh dkQh (4) :lh dk Qh 

48. The order of courses in full afternoon tea is : 

(1) Hot toasted items - sandwiches - pastries 

(2) Pastries- sandwich- hot toasted items 

(3) Pastries- hot toasted items- sandwich 

(4) Sandwich - hot toasted items - pastries  

i w.kZ nksi g j dh p k; esa i kB îØe ksa dk Øe g S % 

(1) g k V VksL VsM v kb Ve & lSaMfop  & i sL V ªh 

(2) i sL V ªh& lSaMfo p & g kV V ksL VsM vk bV e 

(3) isL V ªh & g kV V ksL VsM vk bV e& lSaMfo p 

(4) lSaMfop & x eZ VksLVsM vk bV e & i sL Vªh 

49. Minestrone, bisque d'homard , vichyssoise are an example of : 

(1) hors d'oeuvres (2) Farineaux 

(3) potage (4) boisson  

fef uL Vªksu ] fcL d M h'g k seM Z] fof p lksb l b lds mn kg j .k g Sa % 

(1) g k slZ Mh vk sozsl (2) Qsjh u kWD l 

(3) i ksVst (4) ck ;lu 

50. Coffee served with milk , is referred to : 

(1) café au lait (2) long black 

(3) vienna coffee (4) de caffeinated coffee 

dkQh nw/ k ds lkF k i j kslh  tkr h g S % 

(1) dSQs v kS y kV (2) y acs dky s 

(3) fo ;uk d‚ Qh (4) M h dSQhu;qä  dk Qh 
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1. The French term ' Boisson ' refers to : 

(1) Beverage (2) Pasta (3) Soup (4) Fish  

Ýkalhlh 'kCn ^ckW;lu* ls rkRi;Z gS % 

(1) ,d is; (2) ikLrk (3) lwi (4) eNyh   

2. Which of the following term refers to Cup ?  

(1) La tasse (2) La cuiller (3) La serviette (4) La soupiere  

fuEufyf[kr esa ls dkSu lk 'kCn di dks lanfHkZr djrk gS \ 

(1) yk rLls (2) yk dqbyj (3) yk losaZV (4) yk lkWfi;js 

3. What is the capacity of tea cup ?  

(1) 275 ml (2) 90 ml (3) 180 ml (4) 310 ml  

pk; di dh {kerk D;k gS \ 

(1) 275 feyh (2) 90 feyh (3) 180 fe-yh- (4) 310 fe-yh- 

4. All of the following areas come under the food & beverage service department,         

except : 

(1) Garde manger (2) Banquet 

(3) Coffee shop (4) Room service 

fuEufyf[kr lHkh [kk| vkSj is; lsok foHkkx ds vUrxZr vkrs gSa] flok;s % 

(1) xkMsZ eSuj ds (2) Hkkst ds 
(3) dkWQh dh nqdku ds (4) d{k lsok ds 

5. Which of the following is not a coffee making method ?  

(1) Percolator (2) Liquorice (3) Instant (4) Plunger  

fuEufyf[kr esa ls dkSu lh dkWQh cukus dh fof/k ugha gS\ 
(1) ijdksysVj (2) 'kjkc (3) >ViV (4) Iyaxj 

6. Which of the following is odd in different meals of the day ?  

(1) EMT (2) Sect (3) Afternoon tea (4) Elevenses 

fuEufyf[kr esa ls dkSu-lk fnu ds fofHkUu Hkkstu esa fo"ke gS \ 

(1) bZ,eVh (2) laçnk; (3) nksigj dh pk; (4) ,yhosulsl 
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7.  One of the accompaniments served with tomato soup is ........... : 

(1) Worcestershire sauce (2) Lemonade 

(3) Croutons  (4) Tomato sauce  

VekVj ds lwi ds lkFk nh tkus okyh laxr esa ls ,d gS ----------- % 

(1) oksjlsLVj'kk;j lkWl (2) uhacw ikuh 
(3) ØksVkWUl (4) VekVj dh pVuh 

8. The main use of finger bowl while serving is : 

(1) Washing customer's fingers after eating Indian bread items  

(2) Protecting waiters hand from hot dishes  

(3) Covering stains on the table cloth  

(4) Wiping split food from the carpet  

lsok djrs le; fQaxj cksy dk eq[; mi;ksx D;k gS \ 

(1) Hkkjrh; czsM vkbVe [kkus ds ckn xzkgd dh maxfy;ka /kksuk 

(2) osVlZ ds gkFk dks xeZ O;atuksa ls cpkuk 

(3) Vscy DykFk ij nkx /kCcksa dks <aduk 

(4) dkyhu ls Hkkstu dks lkQ djuk ;k iksNuk  

9. Serving a room service meal, a waiter should : 

(1) knocks on the door loudly and announces his presence : 

(2) looks through the keyhole and if he sees the guest is up , go straight inside 

(3) carries the tray at waist level and enters the room 

(4) carry the tray shoulder - high in his left hand , knock and wait until told to enter 

,d d{k dh Hkkstu lsok djrs gq, ,d osVj dks djuk pkfg, % 

(1) njokts ij tksj ls nLrd nsuk gS vkSj viuh mifLFkfr dh ?kks"k.kk djuk gS 

(2) dhgksy ds ek/;e ls ns[kuk gS vkSj ;fn og ns[krk gS fd vfrfFk Åij gS] rks lh/ks 
vanj tk,a 

(3) Vªs dks dej ds Lrj ij ys tkuk gS vkSj dejs esa ços'k djuk gS 

(4) Vªs dks dU/ks rd vius ck,¡ gkFk esa Å¡pk djds] [kV[kVk;s vkSj ços'k djus ds fy, 
dgk tkus rd çrh{kk djs 
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10. The word ' birds of paradise ' refers to the : 

(1) Place setting for one guest  (2) tablecloth overlay  

(3) Place mat for a guest  (4) napkin fold  

'kCn iSjkMkbl ds cM~lZ dks n'kkZrk gS % 
(1) ,d vfrfFk ds fy, lsfVax (2) estiks'k vksojys 
(3) ,d vfrfFk ds fy, pVkbZ  (4) uSifdu QksYM 

11. Which one is a lace like paper mat used over the plates for presentation or on the under 

plate ? 

(1) Rouille (2) Croute (3) Doily  (4) Blinis  

çLrqfr ds fy, IysVksa ds uhps ;k IysV ds uhps bLrseky fd;k tkus okyk isij eSV tSlk 
Qhrk dkSu lk gS \ 

(1) :by (2) ØwV (3) Mksyh (4) Cykbal 

12. Which one is odd in ' KOT ' format ? 

(1) Image of the dish (2) Quantity ordered 

(3) Name / Code of waiter (4) remarks 

'KOT' çk:i esa dkSu-lk fo"ke gS \ 
(1) idoku dh Nfo (2) ek=k dk vkns'k fn;k 
(3) osVj dk uke/dksM (4) fVIi.kh 

13. A Table d'hote (TDH ) menu is defined as : 

(1) limited or no choice (2) set menu  

(3) sold at an inclusive price (4) all of the above 

rkfydk MhgksV ¼TDH½ esuw dks fuEu ds :i esa ifjHkkf"kr fd;k x;k gS % 
(1) lhfer ;k dksbZ fodYi ugha (2) lsV esuw 
(3) lekos'kh ewY; ij csph xbZ (4) mijksä lHkh 

14. Decaffeinated coffee may be defined as : 

(1) strong because it contains chicory 

(2) coffee without stimulant - caffeine 

(3) continental high roast made in a Cona machine 

(4) flavoured with figs in Turkish style  
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fMdSfQusVsM dkWQh dks bl çdkj ifjHkkf"kr fd;k tk ldrk gS % 

(1) etcwr D;ksafd blesa fpdksjh gksrh gS 

(2) mÙkstd ds fcuk dkWQh & dSQhu 

(3) dksuk e'khu esa cuk;k x;k egk}hih; mPp jksLV 

(4) rqdhZ 'kSyh esa vathj ds lkFk  

15. Decide which group consists of tisanes only : 

(1) Peppermint, tulip, camomile, rosehip 

(2) Perrier, Malvern, Vichy, Spa 

(3) Chartreuse, ginger ale, citronelle, bitter lemon 

(4) Grenadine, cordial, cona, perry  

r; djsa fd fdl lewg esa dsoy Vhtsu 'kkfey gSa % 
(1) iqnhuk] Vîwfyi] dSeksekby] xqykc 

(2) isfjvj] ekyouZ] foph] Lik 
(3) pkVZjsl] vnjd ,ys] flVªksusys] dM+ok uhacw 
(4) xzsukMkbu] lkSgknZiw.kZ] 'kadq] isjh 

16. The cover laid for an A'la carte meal consists of : 

(1) teacup, saucer and teaspoon, ash - tray, cone - shape serviette 

(2) fish - knife and fork, side - plate and knife, centre plate with a napkin on it 

(3) joint - knife and fork , soup spoon , side - knife , glass 

(4) complete accoutrement of cutlery , crockery and glasses  

A'la dkVsZ Hkkstu ds fy, fu/kkZfjr doj esa fuEu 'kkfey gSa % 

(1) pk;iÙkh] r'rjh vkSj rstiÙkk] jk[k & Vªs] 'kadq & vkdkj losaZV 
(2) eNyh & pkdw vkSj dkaVk] i{k & IysV vkSj pkdw] mlij ,d uSifdu ds lkFk dsaæ 

IysV 
(3) la;qä & pkdw vkSj dkaVk] lwi pEep] vkSj & pkdw] dkap 
(4) dVyjh] Økdjh vkSj p'es dk iwjk lkt lkeku 

17. With which the following juice is Worcestershire sauce offered as an accompaniment ? 

(1) Orange Juice (2) Tomato Juice 

(3) Pineapple Juice (4) Apple Juice  
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fuEufyf[kr esa ls fdl jl esa oksLVj'kk;j lkWl dks ,d laxr ds :i esa is'k fd;k 
tkrk gS \ 

(1) vkjsat twl (2) VekVj dk jl 

(3) vukukl dk jl (4) lsc dk jl 

18. Cyclic menu is not followed in : 

(1) Fine dining restaurant (2) Hospital catering 

(3) Institutional mess (4) cafeterias 

pØh; esuw dk ikyu ugha fd;k tkrk gS % 

(1) Mkbfuax jsLrjka (2) vLirky dk [kkuiku 

(3) laLFkkxr xM+cM+ (4) dSQsVsfj;k 

19. A guest in Indian restaurant would look for 'Naan' under the category of :  

(1) Paneer (2) Vegetable (3) Indian bread (4) Dal 

Hkkjrh; jsLrjka esa ,d vfrfFk ^uku* dh Js.kh ds rgr ns[ksxk % 

(1) iuhj (2) lCth (3) Hkkjrh; jksVh (4) nky 

20. ' Champagne of Teas ' is the name given to : 

(1) Assam Tea (2) Lapsang souchong 

(3) Earl Grey (4) Darjeeling  

^'kSEisu vkWQ Vht+* dks fn;k x;k uke gS % 

(1) vle pk; (2) ySilkax lkspksax 

(3) vyZ xzs (4) nkftZfyax 

21. Which one of the following operates round the clock ?  

(1) Carvery (2) Popular restaurant 

(3) Coffee shop (4) Discotheque 

fuEufyf[kr esa ls dkSu pkSchl ?kaVs dke djrk gS\ 

(1) dSjh  (2) yksdfç; jsLrjka 

(3) dkQh dh nqdku (4) fMLdksFksd 
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22. The recommended water temperature for the brewing of black tea is :  

(1) 72 degree Celcius  (2) 95 degree Celcius  

(3) 75 degree Celcius  (4) 92 degree Celcius  

dkyh pk; ds idus ds fy, vuq'kaflr ikuh dk rkieku gS % 

(1) 72 fMxzh lsfYl;l (2) 95 fMxzh lsfYl;l  

(3) 75 fMxzh lsfYl;l (4) 92 fMxzh lsfYl;l  

23. Which one of the breakfast comprises of 2-3 courses ?  

(1) American breakfast (2) Continental breakfast 

(3) English breakfast (4) None of the above  

uk'rs esa ls fdl esa 2-3 ikBîØe 'kkfey gSa \ 

(1) vesfjdh uk'rk (2) egk}hih; uk'rk 

(3) vaxzsth uk'rk (4) mijksä esa ls dksbZ ugha 

24. 'Café simple ' refers to :  

(1) Continental breakfast with coffee 

(2) English breakfast with coffee  

(3) Only coffee, with nothing to eat  

(4) Coffee served, with all meal included in your plan  

^dSQs flEiy* ls rkRi;Z gS % 

(1) dkWQh ds lkFk dkfUVusaVy uk'rk 

(2) dkWQh ds lkFk vaxzsth uk'rk 

(3) dsoy dkWQh] [kkus ds fy, dqN Hkh ugha  

(4) dkWQh] vkidh ;kstuk esa 'kkfey lHkh Hkkstu ds lkFk ijkslh xbZ 
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25. Guest's demand and satisfaction level is more followed in ............. . 

(1) TDH menu (2) Carte du jour 

(3) Cyclic menu (4) A'la carte menu  

------------- esa vfrfFk dh ekax vkSj larqf"V dk Lrj vf/kd gSA 

(1) VhMh,p esuw (2) dkVsZ Mq tkSj 

(3) pØh; esuw (4) ,yk dkVsZ esuw 

26. Which of the following plate is required to set a Continental breakfast cover ?  

(1) Joint plate (2) Dessert plate 

(3) B & B plate (4) Soup plate  

fuEufyf[kr esa ls fdl IysV esa dkWfUVusaVy czsdQkLV doj lsV djus dh vko';drk 
gksrh gS \ 

(1) la;qä IysV (2) feBkbZ dh Fkkyh 

(3) ch vkSj ch IysV (4) lwi IysV  

27. Breakfast cereal is served after ......... . 

(1) Fruit juice (2) Toast & bread 

(3) Egg preparations (4) Meat preparations  

--------- ds ckn czsdQkLV lhfj;y ijkslk tkrk gSA 

(1) Qyksa ds jl (2) VksLV vkSj jksVh 

(3) vaMs dh rS;kjh (4) ekal dh rS;kjh 

28. At high tea, hot snacks should be served with .............. . 

(1) Scones (2) Crumpets  

(3) Bread & butter (4) Sandwiches  

mPp pk; ij] xeZ LuSDl ------- ds lkFk ijkslk tkuk pkfg,A 

(1) Ldksul (2) ØEisV  

(3) jksVh vkSj eD[ku (4) lSaMfop 
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29. Which of the following breakfast cover require minimum number of items to set for 

one pax ?  

(1) English (2) American (3) Continental (4) Indian 

fuEufyf[kr esa ls fdl uk'rs ds doj ds fy, U;wure iSDl dh vko';drk gksrh gS \ 

(1) vaxzsth (2) vesfjdh (3) egk}hih; (4) Hkkjrh; 

30. Cognac based special coffee is ............. .  

(1) Caribbean coffee (2) Jamaican coffee 

(3) Irish coffee (4) Café Royale 

dkXukd vk/kkfjr fo'ks"k dkWQh ------------- gSA  

(1) dSfjfc;u dkWQh (2) teSdk dkWQh 

(3) vk;fj'k dkWQh (4) dSQs jks;kys 

31. Non - alcoholic drinks may have alcoholic content less than ..... ? 

(1) 1.5% abv (2) 0.5% abv (3) 3% abv (4) 2% abv 

xSj&eknd is; esa vYdksgy dh ek=k de gks ldrh gS -----A 

(1) 1.5% ds Åij (2) 0.5% ds Åij (3) 3% ds Åij (4) 2% ds Åij 

32. Which of the following group of items is referred to as preserves ?  

(1) Butter , jam (2) Honey , sugar 

(3) Honey , marmalade (4) Marmalade , butter  

fuEufyf[kr esa ls fdl lewg ds vkbVe dks lajf{kr fd;k tkrk gS \ 

(1) eD[ku] tSe (2) 'kgn] phuh 

(3) guh] eqjCck (4) eqjCck] eD[ku 

33. Term Arabica , Robusta belongs to :  

(1) Coffee (2) Carbonated drinks 

(3) Tea  (4) Spring Water 

'kCn vjsfcdk] jkscLVk ls lacaf/kr gS % 
(1) dkWQh (2) dkcksZusVsM is; 
(3) pk;  (4) fLçax okVj 



  9 

94541/(B)  P. T. O. 

34. To serve food items , without any charge recorded in : 

(1) Complimentary (2) En place (3) Retour (4) Suivant  

fcuk fdlh 'kqYd ds [kk| inkFkksaZ dks ijkslus ds fy, % 

(1) rkjhQ (2) ,u txg (3) ihNs gVuk (4) lqbZoar 

35. Giving instructions related to the tasks to be performed referred as :  

(1) Pupitre (2) Briefing (3) Stillions (4) Basting  

fu"ikfnr fd, tkus okys dk;ksaZ ls lacaf/kr funsZ'k nsrs gq, %  

(1) iqih=s (2) czhfQax (3) LVhfy;Ul (4) ckfLVax 

36. Which of the following group is suitable in order of preference during service ? 

(i) Children (ii) elderly ladies 

(iii) elderly men (iv) ladies 

(v) men (vi) host  

(1) (vi), (ii), (iii), (i), (iv), (v) (2) (vi), (i), (ii), (iii), (iv), (v) 

(3) (i), (ii), (iv), (iii), (v), (vi) (4) (i), (ii), (iii), (iv), (v), (vi) 

fuEufyf[kr esa ls dkSu-lk lewg lsok ds nkSjku ojh;rk Øe esa mi;qä gS \ 

(i) cPps (ii) cqtqxZ efgyk,¡ 

(iii) cqtqxZ iq:"k (iv) efgyk,¡ 

(v) iq:"k (vi) estcku 

(1) (vi), (ii), (iii), (i), (iv), (v) (2) (vi), (i), (ii), (iii), (iv), (v) 

(3) (i), (ii), (iv), (iii), (v), (vi) (4) (i), (ii), (iii), (iv), (v), (vi) 

37. Coffee topped with thickened cream is ......... ?  

(1) Vienna coffee (2) Turkish coffee 

(3) American coffee (4) Russian coffee 

------------ dkWQh esa xk<+h Øhe lcls Åij gksrh gSA 

(1) fo;uk dkQh (2) rqdhZ dkQh 

(3) vesfjdh dkQh (4) :lh dkQh 
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38. The order of courses in full afternoon tea is : 

(1) Hot toasted items - sandwiches - pastries 

(2) Pastries- sandwich- hot toasted items 

(3) Pastries- hot toasted items- sandwich 

(4) Sandwich - hot toasted items - pastries  

iw.kZ nksigj dh pk; esa ikBîØeksa dk Øe gS % 

(1) gkV VksLVsM vkbVe & lSaMfop & isLVªh 

(2) isLVªh& lSaMfop& gkV VksLVsM vkbVe 

(3) isLVªh& gkV VksLVsM vkbVe& lSaMfop 

(4) lSaMfop & xeZ VksLVsM vkbVe & isLVªh 

39. Minestrone, bisque d'homard , vichyssoise are an example of : 

(1) hors d'oeuvres (2) Farineaux 

(3) potage (4) boisson  

fefuLVªksu] fcLd Mh'gkseMZ] fofplksbl blds mnkgj.k gSa % 

(1) gkslZ Mhvksozsl (2) QsjhukWDl 

(3) iksVst (4) ck;lu 

40. Coffee served with milk , is referred to : 

(1) café au lait (2) long black 

(3) vienna coffee (4) de caffeinated coffee 

dkQh nw/k ds lkFk ijkslh tkrh gS % 

(1) dSQs vkS ykV (2) yacs dkys 

(3) fo;uk d‚Qh (4) Mh dSQhu;qä dkQh 

41. French classical menu course - Releve refers to serving of ...... ? 

(1) mild herb used in making stuffing  

(2) refreshing water ice served midway through a banquet 

(3) cold sauce served with globe artichokes 

(4) large joints of meat accompanied with potato  
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Ýsap 'kkL=h; esuw ikBîØe & jsysos ------ dh lsok dks lanfHkZr djrk gS \ 
(1) Hkjkou cukus esa bLrseky gksus okyh gYdh tM+h cwVh 
(2) rktk ikuh ds cQZ dks cSUdosV ds }kjk chp esa ijkslk tkuk 
(3) dksYM lkWl Xyksc vkfVZpksd ds lkFk ijkslk tkrk gS 
(4) vkyw ds lkFk ekal ds cM+s tksM+ksa 

42.  Which one is odd member in food service department ? 

(1) Captain (2) Sommelier (3) Order Taker (4) Florist  

[kk| lsok foHkkx esa dkSu-lk fo"ke lnL; gS \ 

(1) dIrku (2) lksesfy;j (3) vkns'k ysus okyk (4) Qwyokyk 

43. Which one is best suitable to Ashtray , Budvase , Cruet set used in table setting ?  

(1) flatware (2) Central appointments 

(3) barker (4) KST  

Vscy lsfVax esa ç;qä ,s'kVªs] cqMost] Øwt lsV esa ls dkSu-lk mi;qä gS \ 
(1) ¶ySVos;j (2) dsaæh; fu;qfä;k¡ 
(3) ckdZj (4) ds0,l0Vh0 

44.  Cappuccino is a type ........... . 

(1) Dessert (2) Flavouring (3) Coffee (4) Starter  

dSIiqfduks ,d çdkj gS -----------A 
(1) ,d feBkbZ dk (2) Lokn ysu dk (3) dkWQh dk (4) LVkVZj dk 

45. In triplicate checking system , the second copy of KOT goes to : 

(1) Front office (2) Kitchen 

(3) Guest (4) Cashier / Account  

fVªiy psfdax flLVe esa] KOT dh nwljh çfr bl çdkj gS % 
(1) ÝaV vkWfQl (2) jlksbZ 
(3) vfrfFk (4) dSf'k;j/[kkrk  

46. Crepe Suzette, Soufflés, bombes are an example of ………. course of French Classical 

Menu. 

(1) entremets (2) entrée (3) poisson (4) farineaux  

Øsis lqtsrs] lkW¶ysl] ckEcl ,d mnkgj.k gSa ---------- Ýsap Dykfldy esU;w ds A 
(1) ,aVªhesV~l (2) ,aVªh (3) iksblu (4) QsjhukWDl 
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47. What is the name of knitted or padded cover , used to cover the beverage pot to keep it 

warm ? 

(1) Crew (2) Cloche (3) Cosy (4) Baveuse 

cquk gqvk ;k xísnkj vkoj.k dk uke D;k gS] ftldk mi;ksx is; inkFkZ dks xeZ j[kus 
ds fy, fd;k tkrk gS \ 
(1) Øw  (2) Dyksp (3) dksth (4) ckO;wt 

48. What is the name of the document, which is maintained 'to replace the food item with 

another one' , ordered by the guest : 

(1) Check and bill system (2) En place KOT 

(3) Room service logbook (4) Sales summary sheet 

nLrkost dk uke D;k gS] ftls vfrfFk }kjk vknsf'kr ^[kk| inkFkZ dks nwljs ds lkFk 
cnyus ds fy,* cuk, j[kk tkrk gS % 

(1) psd vkSj fcy ç.kkyh (2) ,u Iysl KOT 

(3) d{k lsok ykWxcqd (4) fcØh lkjka'k 'khV 

49. A mixture of breakfast cereals with shredded nuts and dry fruits is ........... . 

(1) Vienna roll (2) Kipper (3) Muesli  (4) Kedgree  

dVk gqvk uV vkSj lw[ks Qy ds lkFk uk'rs ds vukt dk feJ.k ----------- gS % 

(1) fo;uk jksy (2) fdij (3) ewlyh (4) dsMxzh 

50. Which of the following is laid as part of a continental breakfast cover ? 

(1) joint knife (2) fish fork 

(3) large fork (4) small/side knife  

fuEufyf[kr esa ls dkSu egk}hih; uk'rs ds vkoj.k ds fgLls ds :i esa j[kk x;k gS \ 

(1) la;qä pkdw (2) eNyh dk dkaVk 

(3) cM+s dkaVs (4) NksVk/lkbM pkdw 
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1. Which one is a lace like paper mat used over the plates for presentation or on the under 

plate ? 

(1) Rouille (2) Croute (3) Doily  (4) Blinis  

ç L rqf r ds fy , Iy sVksa ds u hp s ;k Iy sV ds u h p s bL rse ky f d;k tku s oky k isi j  e SV tSlk 
Qhrk  dkSu lk gS \ 

(1) :by (2) ØwV (3) M ksy h (4) Cy kb al 

2. Which one is odd in ' KOT ' format ? 

(1) Image of the dish (2) Quantity ordered 

(3) Name / Code of waiter (4) remarks 

'KOT' ç k:i esa dk Su-lk fo"k e g S \ 

(1) i do ku dh N fo (2) e k= k dk  v kns' k fn;k 

(3) osV j dk u ke/dksM (4) fV Ii .kh 

3. A Table d'hote (TDH ) menu is defined as : 

(1) limited or no choice (2) set menu  

(3) sold at an inclusive price (4) all of the above 

rkf y dk M hgk sV ¼TDH½ e su w dks fuEu ds :i  e sa i fj Hk kf"k r f d;k x;k  g S % 

(1) lhf er ;k dksbZ fodYi  ug ha (2) lsV e suw 

(3) le ko s'k h e wY; i j csp h xb Z (4) mi jk sä lHkh 

4. Decaffeinated coffee may be defined as : 

(1) strong because it contains chicory 

(2) coffee without stimulant - caffeine 

(3) continental high roast made in a Cona machine 

(4) flavoured with figs in Turkish style  

fMdSf Qu sVsM dkWQh dk s bl ç dk j i fj Hkkf "kr fd;k  tk ldrk g S %  
(1) etcwr D ;ksafd ble sa fp dksj h gksr h g S 
(2) mÙkstd ds fcu k dk WQh & dSQhu 
(3) dksuk e' khu e sa cu k;k x;k  eg k}hi h;  mPp  jksL V  
(4) rqdh Z ' kSy h e sa v athj ds lkF k  
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5. Decide which group consists of tisanes only : 

(1) Peppermint, tulip, camomile, rosehip 

(2) Perrier, Malvern, Vichy, Spa 

(3) Chartreuse, ginger ale, citronelle, bitter lemon 

(4) Grenadine, cordial, cona, perry  

r; djsa fd f dl lewg  e sa dsoy Vhtsu 'kkfey g Sa % 

(1) iqn hu k ] Vîwfyi ] dSe k se kby ] x qykc 
(2) i sf jv j] e ky ouZ] fop h] Li k 

(3) p kV Zjsl] vn jd ,y s] flVªksu sy s] dM +ok u hacw 
(4) xzsu kM kb u] lkSg k nZi w.k Z] 'kadq] i sj h 

6. The cover laid for an A'la carte meal consists of : 

(1) teacup, saucer and teaspoon, ash - tray, cone - shape serviette 

(2) fish - knife and fork, side - plate and knife, centre plate with a napkin on it 

(3) joint - knife and fork , soup spoon , side - knife , glass 

(4) complete accoutrement of cutlery , crockery and glasses  

A'la dkVsZ Hk kstu ds fy,  fu/ kkZfjr doj e sa fuEu ' kkfey  g Sa % 

(1) p k;i Ùkh]  r'rj h vkSj r sti Ùkk] j k[k & Vªs] ' kadq & v kdkj lo saZV 

(2) eNy h & pkdw v kSj dkaV k] i { k & Iy sV v kSj  p kdw] mli j , d u Si f du ds lk Fk  dsaæ 
Iy sV 

(3) la;qä  & p k dw v kSj dkaVk ] lwi  p Eep ] v kSj & p kdw] dkap 

(4) dVy j h] Økdjh  vkSj  p 'e s dk iwj k lkt lk e ku 

7. With which the following juice is Worcestershire sauce offered as an accompaniment ? 

(1) Orange Juice (2) Tomato Juice 

(3) Pineapple Juice (4) Apple Juice  

fuEu fy f[ kr e sa ls fdl jl e sa oksL Vj 'kk; j lkWl dk s ,d laxr ds :i  e sa i s'k fd;k 
tkrk  g S \ 

(1) v kj sat twl (2) Ve kVj dk jl 

(3) v u ku k l dk jl (4) lsc dk j l 
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8. Cyclic menu is not followed in : 

(1) Fine dining restaurant (2) Hospital catering 

(3) Institutional mess (4) cafeterias 

p Øh; e su w dk i kyu ug h a fd;k tkrk gS % 
(1) M kb fu ax j sLrj ka (2) v Li rky  dk [kkuiku 
(3) laL F kkxr x M +cM+ (4) dSQsVsfj;k 

9. A guest in Indian restaurant would look for 'Naan' under the category of :  

(1) Paneer (2) Vegetable (3) Indian bread (4) Dal 

Hkkj rh;  j sLr jk a e sa ,d v fr fF k ^u ku* dh Js.kh ds rg r ns[ ksxk % 

(1) i u hj (2) lCth (3) Hkkj rh; j ksVh (4) nk y 

10. ' Champagne of Teas ' is the name given to : 

(1) Assam Tea (2) Lapsang souchong 

(3) Earl Grey (4) Darjeeling  

^' kSEi su v kWQ Vht+* dks fn ;k x;k u k e g S % 

(1) v le pk ; (2) y Si lk ax lk sp ksax 

(3) v y Z xzs (4) nk ftZfy ax 

11. Which one of the following operates round the clock ?  

(1) Carvery (2) Popular restaurant 

(3) Coffee shop (4) Discotheque 

fuEu fy f[ kr e sa ls dkSu p kSchl ?kaV s dke djr k g S\ 
(1) dSj h  (2) y ksdfç ; jsL rj ka 
(3) dkQh dh n qdku (4) fM Ldk sFksd 

12. The recommended water temperature for the brewing of black tea is :  

(1) 72 degree Celcius  (2) 95 degree Celcius  

(3) 75 degree Celcius  (4) 92 degree Celcius  

dky h p k; ds i du s ds fy , vu q'k aflr i ku h dk rki e ku g S % 

(1) 72 f Mxzh lsfYl;l (2) 95 f Mxzh lsfYl;l  

(3) 75 f Mxzh lsfYl;l (4) 92 f Mxzh lsfYl;l  
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13. Which one of the breakfast comprises of 2-3 courses ?  

(1) American breakfast (2) Continental breakfast 

(3) English breakfast (4) None of the above  

u k'rs esa ls fdl e sa 2-3 ik B îØe 'k kfey g Sa \ 

(1) v e sfj dh u k'rk (2) eg k}hi h; u k'rk 
(3) v axzsth u k'rk (4) mi jk sä e sa ls dksbZ ug ha 

14. 'Café simple ' refers to :  

(1) Continental breakfast with coffee 

(2) English breakfast with coffee  

(3) Only coffee, with nothing to eat  

(4) Coffee served, with all meal included in your plan  

^dSQs flEi y * ls rkR i;Z g S % 
(1) dkWQh ds lkF k dkf UVu saVy  u k 'rk 

(2) dkWQh ds lkF k v axzsth u k'rk 
(3) dsoy dkWQh] [kku s ds fy , dqN Hkh  ug ha  

(4) dkWQh] vk i dh ;kstu k e sa ' kkfe y lHkh  Hkkstu ds lk Fk i jkslh x bZ 

15. Guest's demand and satisfaction level is more followed in ............. . 

(1) TDH menu (2) Carte du jour 

(3) Cyclic menu (4) A'la carte menu  

------------- e sa v frf Fk dh e kax  vkSj larqf "V dk  L rj v f/ kd gSA 
(1) Vh M h, p esu w (2) dkV sZ Mq tkSj 
(3) p Øh; e suw (4) ,y k dkV sZ e su w 

16. Which of the following plate is required to set a Continental breakfast cover ?  

(1) Joint plate (2) Dessert plate 

(3) B & B plate (4) Soup plate  

fuEu fy f[ kr e sa ls f dl Iy sV e sa dkWfUVu saVy czsdQkL V  do j lsV dju s dh vk o';drk 
g k srh gS \ 

(1) la;qä  Iy sV (2) feB kb Z dh F kkyh 

(3) ch v kSj ch Iy sV (4) lwi Iy sV  



  5 

94541/(C)  P. T. O. 

17. Breakfast cereal is served after ......... . 

(1) Fruit juice (2) Toast & bread 

(3) Egg preparations (4) Meat preparations  

--------- ds c kn czsdQkL V lhfj ;y i j kslk tkrk  g SA 

(1) Qy ksa ds j l (2) Vk sL V v kSj  jksVh 

(3) v aM s dh rS;k jh (4) e kal dh rS;kj h 

18. At high tea, hot snacks should be served with .............. . 

(1) Scones (2) Crumpets (3) Bread & butter (4) Sandwiches  

mPp  pk ; i j]  xe Z Lu SD l ------- ds lkFk ij kslk tkuk p kfg ,A 

(1) L dksul (2) ØEi sV (3) j ksVh v kSj eD [ku (4) lSaMf op 

19. Which of the following breakfast cover require minimum number of items to set for 

one pax ?  

(1) English (2) American (3) Continental (4) Indian 

fuEu fy f[ kr e sa ls fdl u k'rs ds doj ds f y , U; wure iSD l dh vko';drk g ksrh g S \ 

(1) v axzsth (2) v e sfj dh (3) eg k}hi h; (4) Hkkj rh; 

20. Cognac based special coffee is ............. .  

(1) Caribbean coffee (2) Jamaican coffee 

(3) Irish coffee (4) Café Royale 

dkXu k d v k/ kkf jr fo 'k s" k dk WQh ------------- g SA  

(1) dSfj fc;u dkWQh (2) te Sdk dkWQh 

(3) v k;fj ' k dk WQh (4) dSQs j ks;k y s 

21. Non - alcoholic drinks may have alcoholic content less than ..... ? 

(1) 1.5% abv (2) 0.5% abv  

(3) 3% abv (4) 2% abv 

xSj &e knd is; esa v Ydksg y dh ek= k de g ks ldrh g S -----A 

(1) 1.5% ds Åi j (2) 0.5% ds Åi j (3) 3% ds Åi j (4) 2% ds Åi j 
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22. Which of the following group of items is referred to as preserves ?  

(1) Butter , jam (2) Honey , sugar 

(3) Honey , marmalade (4) Marmalade , butter  

fuEu fy f[ kr e sa ls fdl le wg ds vk bV e dks laj f{ kr fd;k tkrk g S \  

(1) eD [ku ] tSe (2) ' kgn ] p h uh 

(3) gu h] e qjCc k (4) e qj Cck] eD [ku 

23. Term Arabica , Robusta belongs to :  

(1) Coffee (2) Carbonated drinks 

(3) Tea  (4) Spring Water 

' kCn vjsfc dk ] j kscL V k ls lacaf/ k r g S % 

(1) dkWQh (2) dkck sZu sVsM i s; 

(3) p k;  (4) fLç ax o kVj 

24. To serve food items , without any charge recorded in : 

(1) Complimentary (2) En place (3) Retour (4) Suivant  

fcu k f dlh ' kqYd ds [kk| i nkF k ksaZ dks i j kslu s ds fy , %  

(1) rk jhQ (2) ,u txg  (3) i hNs g Vu k (4) lqb Zo ar 

25. Giving instructions related to the tasks to be performed referred as :  

(1) Pupitre (2) Briefing (3) Stillions (4) Basting  

fu"i kfn r fd, tkus oky s dk;k saZ ls lac af/kr fun sZ'k n srs g q, %  

(1) i qi h= s (2) czhf Qax (3) L Vhf y;Ul (4) ck fL Vax 

26. Which of the following group is suitable in order of preference during service ? 

(i) Children (ii) elderly ladies 

(iii) elderly men (iv) ladies 

(v) men (vi) host  

(1) (vi), (ii), (iii), (i), (iv), (v) (2) (vi), (i), (ii), (iii), (iv), (v) 

(3) (i), (ii), (iv), (iii), (v), (vi) (4) (i), (ii), (iii), (iv), (v), (vi) 
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fuEu fy f[ kr e sa ls dkSu-lk le wg  lsok ds n kSj ku oj h;rk  Øe e sa mi ;qä  g S \ 

(i) cPp s (ii) cqtqx Z ef gy k, ¡ 

(iii) cqtqx Z i q:"k (iv) ef gy k, ¡ 

(v) i q:"k (vi) e stcku 

(1) (vi), (ii), (iii), (i), (iv), (v)  

(2) (vi), (i), (ii), (iii), (iv), (v) 

(3) (i), (ii), (iv), (iii), (v), (vi)  

(4) (i), (ii), (iii), (iv), (v), (vi) 

27. Coffee topped with thickened cream is ......... ?  

(1) Vienna coffee (2) Turkish coffee 

(3) American coffee (4) Russian coffee 

------------ dkWQh e sa xk < +h Øhe lcls Åi j g ksrh  gSA 

(1) fo ;u k dkQh (2) rqdhZ dkQh 

(3) v e sfj dh dkQh (4) :lh dk Qh 

28. The order of courses in full afternoon tea is : 

(1) Hot toasted items - sandwiches - pastries 

(2) Pastries- sandwich- hot toasted items 

(3) Pastries- hot toasted items- sandwich 

(4) Sandwich - hot toasted items - pastries  

i w.kZ nksi g j dh p k; esa i kB îØe ksa dk Øe g S % 

(1) g k V VksL VsM v kb Ve & lSaMfop  & i sL V ªh 

(2) i sL V ªh& lSaMfo p & g kV V ksL VsM vk bV e 

(3) isL V ªh & g kV V ksL VsM vk bV e& lSaMfo p 

(4) lSaMfop & x eZ VksLVsM vk bV e & i sL Vªh 
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29. Minestrone, bisque d'homard , vichyssoise are an example of : 

(1) hors d'oeuvres (2) Farineaux 

(3) potage (4) boisson  

fef uL Vªksu ] fcL d M h'g k seM Z] fof p lksb l b lds mn kg j .k g Sa % 

(1) g k slZ Mh vk sozsl (2) Qsjh u kWD l 

(3) i ksVst (4) ck ;lu 

30. Coffee served with milk , is referred to : 

(1) café au lait (2) long black 

(3) vienna coffee (4) de caffeinated coffee 

dkQh nw/ k ds lkF k i j kslh  tkr h g S % 

(1) dSQs v kS y kV (2) y acs dky s 

(3) fo ;uk d‚ Qh (4) M h dSQhu;qä  dk Qh 

31. French classical menu course - Releve refers to serving of ...... ? 

(1) mild herb used in making stuffing  

(2) refreshing water ice served midway through a banquet 

(3) cold sauce served with globe artichokes 

(4) large joints of meat accompanied with potato  

Ýsap ' kkL= h; esu w i kB îØe & jsy sos ------ dh lsok dks lanfHkZr dj rk g S \ 
(1) Hkj kou  cu kus e sa b Lrseky  g k su s o ky h g Ydh tM +h c wVh 
(2) rk tk i ku h ds c QZ dks cSUdosV ds }k jk chp  e sa i j kslk tku k 
(3) dksYM lkWl Xy k sc v kf VZp ksd ds lkF k i j kslk tkrk g S 
(4) v ky w ds lkF k ekal ds cM +s tksM +k sa 

32.  Which one is odd member in food service department ? 

(1) Captain (2) Sommelier  

(3) Order Taker (4) Florist  

[k k| lso k f oHkkx e sa dkSu-lk  fo "ke lnL ; g S \ 

(1) dIrku (2) lkse sfy ;j  

(3) vkns'k ysus okyk (4) Qwy oky k 
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33. Which one is best suitable to Ashtray , Budvase , Cruet set used in table setting ?  

(1) flatware (2) Central appointments 

(3) barker (4) KST  

Vscy  lsfV ax e sa ç ; qä ,s' kVªs] cqMo st] Øwt lsV e sa ls dk Su-lk mi; qä  g S \ 

(1) ¶ y SVos; j (2) dsaæ h ; fu;qfä ;k¡ 

(3) ck dZj (4) ds0 ,l0 Vh0 

34.  Cappuccino is a type ........... . 

(1) Dessert (2) Flavouring (3) Coffee (4) Starter  

dSIi qf du ks ,d ç dkj g S -----------A 

(1) ,d feB kbZ dk (2) L ok n y su dk (3) dkWQh dk (4) L VkV Zj dk 

35. In triplicate checking system , the second copy of KOT goes to : 

(1) Front office (2) Kitchen 

(3) Guest (4) Cashier / Account  

fV ªiy  p sf dax f lLV e esa] KOT dh nwlj h ç fr bl ç dkj g S % 

(1) ÝaV vk WfQl (2) j lksbZ 

(3) v frfF k (4) dSf' k;j/[k krk  

36. Crepe Suzette, Soufflés, bombes are an example of ………. course of French Classical 

Menu. 

(1) entremets (2) entrée (3) poisson (4) farineaux  

Øsi s lqtsrs] lk W¶ysl] ckE c l ,d mn kg j .k  g Sa ---------- Ýsap D ykf ldy  e sU;w ds A 

(1) ,aV ªhe sV~l (2) ,aV ªh (3) i ksblu (4) Qsj hu kWD l 

37. What is the name of knitted or padded cover , used to cover the beverage pot to keep it 

warm ? 

(1) Crew (2) Cloche (3) Cosy (4) Baveuse 

cqu k g qv k ;k xí sn kj vk oj .k  dk u ke D ;k g S] ftldk mi ;ksx  i s; i nkF kZ dks xe Z j [ku s 
ds fy , f d;k tkrk g S \ 

(1) Øw  (2) Dy ksp (3) dksth (4) ck O;wt 
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38. What is the name of the document, which is maintained 'to replace the food item with 

another one' , ordered by the guest : 

(1) Check and bill system (2) En place KOT 

(3) Room service logbook (4) Sales summary sheet 

nL rk ost dk u ke D ;k g S] ftls v frf F k }kj k v kn sf' kr ^[ kk| i nkFk Z dks nwlj s ds lkF k 
cn yu s ds fy ,* cu k , j[ kk tkrk g S % 

(1) p sd v kSj fcy ç .k ky h (2) ,u Iysl KOT 

(3) d{ k lso k y kWxcqd (4) fc Øh lkj ka' k 'k hV 

39. A mixture of breakfast cereals with shredded nuts and dry fruits is ........... . 

(1) Vienna roll (2) Kipper (3) Muesli  (4) Kedgree  

dVk g qv k uV vk Sj lw[ks Qy  ds lk F k u k'rs ds vu k t dk feJ.k ----------- g S %  

(1) fo ;uk jksy (2) fdi j (3) e wlyh (4) dsMxzh 

40. Which of the following is laid as part of a continental breakfast cover ? 

(1) joint knife (2) fish fork 

(3) large fork (4) small/side knife  

fuEu fy f[ kr e sa ls dkSu eg k}hi h ; u k'rs ds vkoj .k ds fg L ls ds :i  e sa j [kk x; k g S \ 

(1) la;qä  p k dw (2) eNy h dk dkaVk 

(3) cM+s dkaVs (4) NksV k/lkb M p kdw 

41. The French term ' Boisson ' refers to : 

(1) Beverage (2) Pasta (3) Soup (4) Fish  

Ýkalhlh  ' kCn ^ck W;lu* ls rkRi ; Z g S % 

(1) ,d i s; (2) i kLr k (3) lwi (4) eNy h   

42. Which of the following term refers to Cup ?  

(1) La tasse (2) La cuiller (3) La serviette (4) La soupiere  

fuEu fy f[ kr e sa ls dkSu lk ' kCn di  dks lanfHkZr  dj rk g S \ 

(1) y k rL ls (2) y k dqby j (3) y k losaZV (4) y k lkWfi ;js 
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43. What is the capacity of tea cup ?  

(1) 275 ml (2) 90 ml (3) 180 ml (4) 310 ml  

p k; di  dh {ke rk D;k g S \ 

(1) 275 fe y h (2) 90 fey h (3) 180 fe -y h - (4) 310 fe -y h - 

44. All of the following areas come under the food & beverage service department,         

except : 

(1) Garde manger (2) Banquet 

(3) Coffee shop (4) Room service 

fuEu fy f[ kr lHk h [ kk| v kSj i s; lsok fo Hk kx ds v UrxZr v krs g Sa] flok;s %  

(1) xk M sZ e Suj ds (2) Hkkst ds 

(3) dkWQh dh nqdku ds (4) d{ k lso k ds 

45. Which of the following is not a coffee making method ?  

(1) Percolator (2) Liquorice (3) Instant (4) Plunger  

fuEu fy f[ kr e sa ls dkSu lh dkWQh cu kus dh f of/ k ug ha g S\ 

(1) i j dksy sV j (2) ' kj kc (3) >Vi V (4) Iy ax j 

46. Which of the following is odd in different meals of the day ?  

(1) EMT (2) Sect  

(3) Afternoon tea (4) Elevenses 

fuEu fy f[ kr e sa ls dkSu-lk fnu ds fof Hk Uu Hkk stu e sa fo "ke g S \ 

(1) b Z,eV h (2) laçn k;  

(3) n ksi g j dh p k ; (4) ,y h osulsl 

47.  One of the accompaniments served with tomato soup is ........... : 

(1) Worcestershire sauce (2) Lemonade 

(3) Croutons  (4) Tomato sauce  

Ve k Vj  ds lwi ds lkF k nh tku s oky h laxr e sa ls , d g S ----------- % 
(1) ok sjlsL Vj ' kk;j  lkWl (2) u hac w i ku h 
(3) ØksV kWUl (4) Ve kVj  dh p Vu h 
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48. The main use of finger bowl while serving is : 

(1) Washing customer's fingers after eating Indian bread items  

(2) Protecting waiters hand from hot dishes  

(3) Covering stains on the table cloth  

(4) Wiping split food from the carpet  

lsok  djr s le; fQax j cksy dk e q[; mi ; ksx D;k g S \ 
(1) Hkkj rh; czsM v kb Ve [kku s ds ckn xzkg d dh  max fy;k a / kksu k 
(2) osV lZ ds g kF k dks xe Z O;atu ksa ls cp ku k 
(3) Vscy  D y kFk i j nkx / kCcksa dks < adu k 
(4) dky hu  ls Hk kstu dk s lkQ dju k ;k i ksNu k   

49. Serving a room service meal, a waiter should : 

(1) knocks on the door loudly and announces his presence : 

(2) looks through the keyhole and if he sees the guest is up , go straight inside 

(3) carries the tray at waist level and enters the room 

(4) carry the tray shoulder - high in his left hand , knock and wait until told to enter 

,d d{k dh Hkkstu lsok djr s g q, , d osV j dks dju k p kfg , % 

(1) n jok ts i j tksj ls n Lrd n su k g S v kSj vi u h m i fL F kf r dh ?kk s"k.kk djuk  g S 

(2) dhg k sy  ds e k/ ;e ls n s[ku k g S v kSj  ;fn o g  ns[k rk g S f d v frfFk  Å i j g S]  rks lh/ ks 
v anj  tk,a 

(3) Vªs dks dej ds L rj  i j  y s tku k g S v kSj dej s e sa ç os' k dju k g S 

(4) Vªs dks dU/ ks rd vi u s ck ,¡ g kF k e sa Å ¡p k dj ds] [ kV[ kVk ;s v kSj  ç os' k dj us ds fy , 
dg k tku s rd çrh {k k dj s 

50. The word ' birds of paradise ' refers to the : 

(1) Place setting for one guest  (2) tablecloth overlay  

(3) Place mat for a guest  (4) napkin fold  

' kCn i SjkM k bl ds cM ~lZ dks n ' kkZrk g S % 

(1) ,d vf rfFk ds fy , lsfVax (2) e sti ks' k v kso jy s 

(3) ,d vf rfFk ds fy , p Vkb Z  (4) u Si fdu Qk sYM 
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1. Which one of the following operates round the clock ?  

(1) Carvery (2) Popular restaurant 

(3) Coffee shop (4) Discotheque 

fuEufyf[kr esa ls dkSu pkSchl ?kaVs dke djrk gS\ 

(1) dSjh  (2) yksdfç; jsLrjka 

(3) dkQh dh nqdku (4) fMLdksFksd 

2. The recommended water temperature for the brewing of black tea is :  

(1) 72 degree Celcius  (2) 95 degree Celcius  

(3) 75 degree Celcius  (4) 92 degree Celcius  

dkyh pk; ds idus ds fy, vuq'kaflr ikuh dk rkieku gS % 

(1) 72 fMxzh lsfYl;l (2) 95 fMxzh lsfYl;l  

(3) 75 fMxzh lsfYl;l (4) 92 fMxzh lsfYl;l  

3. Which one of the breakfast comprises of 2-3 courses ?  

(1) American breakfast (2) Continental breakfast 

(3) English breakfast (4) None of the above  

uk'rs esa ls fdl esa 2-3 ikBîØe 'kkfey gSa \ 

(1) vesfjdh uk'rk (2) egk}hih; uk'rk 

(3) vaxzsth uk'rk (4) mijksä esa ls dksbZ ugha 

4. 'Café simple ' refers to :  

(1) Continental breakfast with coffee 

(2) English breakfast with coffee  

(3) Only coffee, with nothing to eat  

(4) Coffee served, with all meal included in your plan  

^dSQs flEiy* ls rkRi;Z gS % 
(1) dkWQh ds lkFk dkfUVusaVy uk'rk 
(2) dkWQh ds lkFk vaxzsth uk'rk 
(3) dsoy dkWQh] [kkus ds fy, dqN Hkh ugha  
(4) dkWQh] vkidh ;kstuk esa 'kkfey lHkh Hkkstu ds lkFk ijkslh xbZ 
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5. Guest's demand and satisfaction level is more followed in ............. . 

(1) TDH menu (2) Carte du jour 

(3) Cyclic menu (4) A'la carte menu  

------------- esa vfrfFk dh ekax vkSj larqf"V dk Lrj vf/kd gSA 

(1) VhMh,p esuw (2) dkVsZ Mq tkSj 

(3) pØh; esuw (4) ,yk dkVsZ esuw 

6. Which of the following plate is required to set a Continental breakfast cover ?  

(1) Joint plate (2) Dessert plate 

(3) B & B plate (4) Soup plate  

fuEufyf[kr esa ls fdl IysV esa dkWfUVusaVy czsdQkLV doj lsV djus dh vko';drk 
gksrh gS \ 
(1) la;qä IysV (2) feBkbZ dh Fkkyh 

(3) ch vkSj ch IysV (4) lwi IysV  

7. Breakfast cereal is served after ......... . 

(1) Fruit juice (2) Toast & bread 

(3) Egg preparations (4) Meat preparations  

--------- ds ckn czsdQkLV lhfj;y ijkslk tkrk gSA 
(1) Qyksa ds jl (2) VksLV vkSj jksVh 

(3) vaMs dh rS;kjh (4) ekal dh rS;kjh 

8. At high tea, hot snacks should be served with .............. . 

(1) Scones (2) Crumpets (3) Bread & butter (4) Sandwiches  

mPp pk; ij] xeZ LuSDl ------- ds lkFk ijkslk tkuk pkfg,A 
(1) Ldksul (2) ØEisV (3) jksVh vkSj eD[ku (4) lSaMfop 

9. Which of the following breakfast cover require minimum number of items to set for 

one pax ?  

(1) English (2) American (3) Continental (4) Indian 

fuEufyf[kr esa ls fdl uk'rs ds doj ds fy, U;wure iSDl dh vko';drk gksrh gS \ 

(1) vaxzsth (2) vesfjdh (3) egk}hih; (4) Hkkjrh; 
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10. Cognac based special coffee is ............. .  

(1) Caribbean coffee (2) Jamaican coffee 

(3) Irish coffee (4) Café Royale 

dkXukd vk/kkfjr fo'ks"k dkWQh ------------- gSA  

(1) dSfjfc;u dkWQh (2) teSdk dkWQh 

(3) vk;fj'k dkWQh (4) dSQs jks;kys 

11. Non - alcoholic drinks may have alcoholic content less than ..... ? 

(1) 1.5% abv (2) 0.5% abv (3) 3% abv (4) 2% abv 

xSj&eknd is; esa vYdksgy dh ek=k de gks ldrh gS -----A 

(1) 1.5% ds Åij (2) 0.5% ds Åij (3) 3% ds Åij (4) 2% ds Åij 

12. Which of the following group of items is referred to as preserves ?  

(1) Butter , jam (2) Honey , sugar 

(3) Honey , marmalade (4) Marmalade , butter  

fuEufyf[kr esa ls fdl lewg ds vkbVe dks lajf{kr fd;k tkrk gS \ 

(1) eD[ku] tSe (2) 'kgn] phuh 

(3) guh] eqjCck (4) eqjCck] eD[ku 

13. Term Arabica , Robusta belongs to :  

(1) Coffee (2) Carbonated drinks 

(3) Tea  (4) Spring Water 

'kCn vjsfcdk] jkscLVk ls lacaf/kr gS % 

(1) dkWQh (2) dkcksZusVsM is; 

(3) pk;  (4) fLçax okVj 

14. To serve food items , without any charge recorded in : 

(1) Complimentary (2) En place (3) Retour (4) Suivant  

fcuk fdlh 'kqYd ds [kk| inkFkksaZ dks ijkslus ds fy, % 

(1) rkjhQ (2) ,u txg (3) ihNs gVuk (4) lqbZoar 
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15. Giving instructions related to the tasks to be performed referred as :  

(1) Pupitre (2) Briefing (3) Stillions (4) Basting  

fu"ikfnr fd, tkus okys dk;ksaZ ls lacaf/kr funsZ'k nsrs gq, %  

(1) iqih=s (2) czhfQax (3) LVhfy;Ul (4) ckfLVax 

16. Which of the following group is suitable in order of preference during service ? 

(i) Children (ii) elderly ladies 

(iii) elderly men (iv) ladies 

(v) men (vi) host  

(1) (vi), (ii), (iii), (i), (iv), (v) (2) (vi), (i), (ii), (iii), (iv), (v) 

(3) (i), (ii), (iv), (iii), (v), (vi) (4) (i), (ii), (iii), (iv), (v), (vi) 

fuEufyf[kr esa ls dkSu-lk lewg lsok ds nkSjku ojh;rk Øe esa mi;qä gS \ 

(i) cPps (ii) cqtqxZ efgyk,¡ 

(iii) cqtqxZ iq:"k (iv) efgyk,¡ 

(v) iq:"k (vi) estcku 

(1) (vi), (ii), (iii), (i), (iv), (v) (2) (vi), (i), (ii), (iii), (iv), (v) 

(3) (i), (ii), (iv), (iii), (v), (vi) (4) (i), (ii), (iii), (iv), (v), (vi) 

17. Coffee topped with thickened cream is ......... ?  

(1) Vienna coffee (2) Turkish coffee 

(3) American coffee (4) Russian coffee 

------------ dkWQh esa xk<+h Øhe lcls Åij gksrh gSA 

(1) fo;uk dkQh (2) rqdhZ dkQh 

(3) vesfjdh dkQh (4) :lh dkQh 

18. The order of courses in full afternoon tea is : 

(1) Hot toasted items - sandwiches - pastries 

(2) Pastries- sandwich- hot toasted items 

(3) Pastries- hot toasted items- sandwich 

(4) Sandwich - hot toasted items - pastries  
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iw.kZ nksigj dh pk; esa ikBîØeksa dk Øe gS % 

(1) gkV VksLVsM vkbVe & lSaMfop & isLVªh 

(2) isLVªh& lSaMfop& gkV VksLVsM vkbVe 

(3) isLVªh& gkV VksLVsM vkbVe& lSaMfop 

(4) lSaMfop & xeZ VksLVsM vkbVe & isLVªh 

19. Minestrone, bisque d'homard , vichyssoise are an example of : 

(1) hors d'oeuvres (2) Farineaux 

(3) potage (4) boisson  

fefuLVªksu] fcLd Mh'gkseMZ] fofplksbl blds mnkgj.k gSa % 

(1) gkslZ Mhvksozsl (2) QsjhukWDl 

(3) iksVst (4) ck;lu 

20. Coffee served with milk , is referred to : 

(1) café au lait (2) long black 

(3) vienna coffee (4) de caffeinated coffee 

dkQh nw/k ds lkFk ijkslh tkrh gS % 

(1) dSQs vkS ykV (2) yacs dkys 

(3) fo;uk d‚Qh (4) Mh dSQhu;qä dkQh 

21. French classical menu course - Releve refers to serving of ...... ? 

(1) mild herb used in making stuffing  

(2) refreshing water ice served midway through a banquet 

(3) cold sauce served with globe artichokes 

(4) large joints of meat accompanied with potato  

Ýsap 'kkL=h; esuw ikBîØe & jsysos ------ dh lsok dks lanfHkZr djrk gS \ 

(1) Hkjkou cukus esa bLrseky gksus okyh gYdh tM+h cwVh 

(2) rktk ikuh ds cQZ dks cSUdosV ds }kjk chp esa ijkslk tkuk 

(3) dksYM lkWl Xyksc vkfVZpksd ds lkFk ijkslk tkrk gS 

(4) vkyw ds lkFk ekal ds cM+s tksM+ksa 
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22.  Which one is odd member in food service department ? 

(1) Captain (2) Sommelier (3) Order Taker (4) Florist  

[kk| lsok foHkkx esa dkSu-lk fo"ke lnL; gS \ 

(1) dIrku (2) lksesfy;j  

(3) vkns'k ysus okyk (4) Qwyokyk 

23. Which one is best suitable to Ashtray , Budvase , Cruet set used in table setting ?  

(1) flatware (2) Central appointments 

(3) barker (4) KST  

Vscy lsfVax esa ç;qä ,s'kVªs] cqMost] Øwt lsV esa ls dkSu-lk mi;qä gS \ 
(1) ¶ySVos;j (2) dsaæh; fu;qfä;k¡ 
(3) ckdZj (4) ds0,l0Vh0 

24.  Cappuccino is a type ........... . 

(1) Dessert (2) Flavouring (3) Coffee (4) Starter  

dSIiqfduks ,d çdkj gS -----------A 

(1) ,d feBkbZ dk (2) Lokn ysu dk  

(3) dkWQh dk (4) LVkVZj dk 

25. In triplicate checking system , the second copy of KOT goes to : 

(1) Front office (2) Kitchen 

(3) Guest (4) Cashier / Account  

fVªiy psfdax flLVe esa] KOT dh nwljh çfr bl çdkj gS % 

(1) ÝaV vkWfQl (2) jlksbZ 

(3) vfrfFk (4) dSf'k;j/[kkrk  

26. Crepe Suzette, Soufflés, bombes are an example of ………. course of French Classical 

Menu. 

(1) entremets (2) entrée (3) poisson (4) farineaux  

Øsis lqtsrs] lkW¶ysl] ckEcl ,d mnkgj.k gSa ---------- Ýsap Dykfldy esU;w ds A 

(1) ,aVªhesV~l (2) ,aVªh (3) iksblu (4) QsjhukWDl 
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27. What is the name of knitted or padded cover , used to cover the beverage pot to keep it 

warm ? 

(1) Crew (2) Cloche (3) Cosy (4) Baveuse 

cquk gqvk ;k xísnkj vkoj.k dk uke D;k gS] ftldk mi;ksx is; inkFkZ dks xeZ j[kus 
ds fy, fd;k tkrk gS \ 
(1) Øw  (2) Dyksp (3) dksth (4) ckO;wt 

28. What is the name of the document, which is maintained 'to replace the food item with 

another one' , ordered by the guest : 

(1) Check and bill system (2) En place KOT 

(3) Room service logbook (4) Sales summary sheet 

nLrkost dk uke D;k gS] ftls vfrfFk }kjk vknsf'kr ^[kk| inkFkZ dks nwljs ds lkFk 
cnyus ds fy,* cuk, j[kk tkrk gS % 

(1) psd vkSj fcy ç.kkyh (2) ,u Iysl KOT 

(3) d{k lsok ykWxcqd (4) fcØh lkjka'k 'khV 

29. A mixture of breakfast cereals with shredded nuts and dry fruits is ........... . 

(1) Vienna roll (2) Kipper (3) Muesli  (4) Kedgree  

dVk gqvk uV vkSj lw[ks Qy ds lkFk uk'rs ds vukt dk feJ.k ----------- gS % 

(1) fo;uk jksy (2) fdij (3) ewlyh (4) dsMxzh 

30. Which of the following is laid as part of a continental breakfast cover ? 

(1) joint knife (2) fish fork 

(3) large fork (4) small/side knife  

fuEufyf[kr esa ls dkSu egk}hih; uk'rs ds vkoj.k ds fgLls ds :i esa j[kk x;k gS \ 
(1) la;qä pkdw (2) eNyh dk dkaVk 
(3) cM+s dkaVs (4) NksVk/lkbM pkdw 

31. The French term ' Boisson ' refers to : 

(1) Beverage (2) Pasta (3) Soup (4) Fish  

Ýkalhlh 'kCn ^ckW;lu* ls rkRi;Z gS % 

(1) ,d is; (2) ikLrk (3) lwi (4) eNyh   
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32. Which of the following term refers to Cup ?  

(1) La tasse (2) La cuiller (3) La serviette (4) La soupiere  

fuEufyf[kr esa ls dkSu lk 'kCn di dks lanfHkZr djrk gS \ 

(1) yk rLls (2) yk dqbyj (3) yk losaZV (4) yk lkWfi;js 

33. What is the capacity of tea cup ?  

(1) 275 ml (2) 90 ml (3) 180 ml (4) 310 ml  

pk; di dh {kerk D;k gS \ 

(1) 275 feyh (2) 90 feyh (3) 180 fe-yh- (4) 310 fe-yh- 

34. All of the following areas come under the food & beverage service department,         

except : 

(1) Garde manger (2) Banquet 

(3) Coffee shop (4) Room service 

fuEufyf[kr lHkh [kk| vkSj is; lsok foHkkx ds vUrxZr vkrs gSa] flok;s % 

(1) xkMsZ eSuj ds (2) Hkkst ds 

(3) dkWQh dh nqdku ds (4) d{k lsok ds 

35. Which of the following is not a coffee making method ?  

(1) Percolator (2) Liquorice (3) Instant (4) Plunger  

fuEufyf[kr esa ls dkSu lh dkWQh cukus dh fof/k ugha gS\ 
(1) ijdksysVj (2) 'kjkc (3) >ViV (4) Iyaxj 

36. Which of the following is odd in different meals of the day ?  

(1) EMT (2) Sect (3) Afternoon tea (4) Elevenses 

fuEufyf[kr esa ls dkSu-lk fnu ds fofHkUu Hkkstu esa fo"ke gS \ 

(1) bZ,eVh (2) laçnk; (3) nksigj dh pk; (4) ,yhosulsl 

37.  One of the accompaniments served with tomato soup is ........... : 

(1) Worcestershire sauce (2) Lemonade 

(3) Croutons  (4) Tomato sauce  
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VekVj ds lwi ds lkFk nh tkus okyh laxr esa ls ,d gS ----------- % 
(1) oksjlsLVj'kk;j lkWl (2) uhacw ikuh 
(3) ØksVkWUl (4) VekVj dh pVuh 

38. The main use of finger bowl while serving is : 

(1) Washing customer's fingers after eating Indian bread items  

(2) Protecting waiters hand from hot dishes  

(3) Covering stains on the table cloth  

(4) Wiping split food from the carpet  

lsok djrs le; fQaxj cksy dk eq[; mi;ksx D;k gS \ 
(1) Hkkjrh; czsM vkbVe [kkus ds ckn xzkgd dh maxfy;ka /kksuk 
(2) osVlZ ds gkFk dks xeZ O;atuksa ls cpkuk 
(3) Vscy DykFk ij nkx /kCcksa dks <aduk 
(4) dkyhu ls Hkkstu dks lkQ djuk ;k iksNuk  

39. Serving a room service meal, a waiter should : 

(1) knocks on the door loudly and announces his presence : 

(2) looks through the keyhole and if he sees the guest is up , go straight inside 

(3) carries the tray at waist level and enters the room 

(4) carry the tray shoulder - high in his left hand , knock and wait until told to enter 

,d d{k dh Hkkstu lsok djrs gq, ,d osVj dks djuk pkfg, % 
(1) njokts ij tksj ls nLrd nsuk gS vkSj viuh mifLFkfr dh ?kks"k.kk djuk gS 

(2) dhgksy ds ek/;e ls ns[kuk gS vkSj ;fn og ns[krk gS fd vfrfFk Åij gS] rks lh/ks 
vanj tk,a 

(3) Vªs dks dej ds Lrj ij ys tkuk gS vkSj dejs esa ços'k djuk gS 
(4) Vªs dks dU/ks rd vius ck,¡ gkFk esa Å¡pk djds] [kV[kVk;s vkSj ços'k djus ds fy, 

dgk tkus rd çrh{kk djs 

40. The word ' birds of paradise ' refers to the : 

(1) Place setting for one guest  (2) tablecloth overlay  

(3) Place mat for a guest  (4) napkin fold  

'kCn iSjkMkbl ds cM~lZ dks n'kkZrk gS % 
(1) ,d vfrfFk ds fy, lsfVax (2) estiks'k vksojys 
(3) ,d vfrfFk ds fy, pVkbZ  (4) uSifdu QksYM 



10  

94541/(D)  

41. Which one is a lace like paper mat used over the plates for presentation or on the under 

plate ? 

(1) Rouille (2) Croute (3) Doily  (4) Blinis  

çLrqfr ds fy, IysVksa ds uhps ;k IysV ds uhps bLrseky fd;k tkus okyk isij eSV tSlk 
Qhrk dkSu lk gS \ 

(1) :by (2) ØwV (3) Mksyh (4) Cykbal 

42. Which one is odd in ' KOT ' format ? 

(1) Image of the dish (2) Quantity ordered 

(3) Name / Code of waiter (4) remarks 

'KOT' çk:i esa dkSu-lk fo"ke gS \ 

(1) idoku dh Nfo (2) ek=k dk vkns'k fn;k 

(3) osVj dk uke/dksM (4) fVIi.kh 

43. A Table d'hote (TDH ) menu is defined as : 

(1) limited or no choice (2) set menu  

(3) sold at an inclusive price (4) all of the above 

rkfydk MhgksV ¼TDH½ esuw dks fuEu ds :i esa ifjHkkf"kr fd;k x;k gS % 

(1) lhfer ;k dksbZ fodYi ugha (2) lsV esuw 

(3) lekos'kh ewY; ij csph xbZ (4) mijksä lHkh 

44. Decaffeinated coffee may be defined as : 

(1) strong because it contains chicory 

(2) coffee without stimulant - caffeine 

(3) continental high roast made in a Cona machine 

(4) flavoured with figs in Turkish style  

fMdSfQusVsM dkWQh dks bl çdkj ifjHkkf"kr fd;k tk ldrk gS % 
(1) etcwr D;ksafd blesa fpdksjh gksrh gS 
(2) mÙkstd ds fcuk dkWQh & dSQhu 
(3) dksuk e'khu esa cuk;k x;k egk}hih; mPp jksLV 
(4) rqdhZ 'kSyh esa vathj ds lkFk  
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45. Decide which group consists of tisanes only : 

(1) Peppermint, tulip, camomile, rosehip 

(2) Perrier, Malvern, Vichy, Spa 

(3) Chartreuse, ginger ale, citronelle, bitter lemon 

(4) Grenadine, cordial, cona, perry  

r; djsa fd fdl lewg esa dsoy Vhtsu 'kkfey gSa % 

(1) iqnhuk] Vîwfyi] dSeksekby] xqykc 
(2) isfjvj] ekyouZ] foph] Lik 

(3) pkVZjsl] vnjd ,ys] flVªksusys] dM+ok uhacw 
(4) xzsukMkbu] lkSgknZiw.kZ] 'kadq] isjh 

46. The cover laid for an A'la carte meal consists of : 

(1) teacup, saucer and teaspoon, ash - tray, cone - shape serviette 

(2) fish - knife and fork, side - plate and knife, centre plate with a napkin on it 

(3) joint - knife and fork , soup spoon , side - knife , glass 

(4) complete accoutrement of cutlery , crockery and glasses  

A'la dkVsZ Hkkstu ds fy, fu/kkZfjr doj esa fuEu 'kkfey gSa % 

(1) pk;iÙkh] r'rjh vkSj rstiÙkk] jk[k & Vªs] 'kadq & vkdkj losaZV 

(2) eNyh & pkdw vkSj dkaVk] i{k & IysV vkSj pkdw] mlij ,d uSifdu ds lkFk dsaæ 
IysV 

(3) la;qä & pkdw vkSj dkaVk] lwi pEep] vkSj & pkdw] dkap 

(4) dVyjh] Økdjh vkSj p'es dk iwjk lkt lkeku 

47. With which the following juice is Worcestershire sauce offered as an accompaniment ? 

(1) Orange Juice (2) Tomato Juice 

(3) Pineapple Juice (4) Apple Juice  

fuEufyf[kr esa ls fdl jl esa oksLVj'kk;j lkWl dks ,d laxr ds :i esa is'k fd;k 
tkrk gS \ 

(1) vkjsat twl (2) VekVj dk jl 

(3) vukukl dk jl (4) lsc dk jl 
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48. Cyclic menu is not followed in : 

(1) Fine dining restaurant (2) Hospital catering 

(3) Institutional mess (4) cafeterias 

pØh; esuw dk ikyu ugha fd;k tkrk gS % 

(1) Mkbfuax jsLrjka (2) vLirky dk [kkuiku 

(3) laLFkkxr xM+cM+ (4) dSQsVsfj;k 

49. A guest in Indian restaurant would look for 'Naan' under the category of :  

(1) Paneer (2) Vegetable  

(3) Indian bread (4) Dal 

Hkkjrh; jsLrjka esa ,d vfrfFk ^uku* dh Js.kh ds rgr ns[ksxk % 

(1) iuhj (2) lCth  

(3) Hkkjrh; jksVh (4) nky 

50. ' Champagne of Teas ' is the name given to : 

(1) Assam Tea (2) Lapsang souchong 

(3) Earl Grey (4) Darjeeling  

^'kSEisu vkWQ Vht+* dks fn;k x;k uke gS % 

(1) vle pk; (2) ySilkax lkspksax 

(3) vyZ xzs (4) nkftZfyax 
 










