




User Manual for Hostel Related Payments

Visit https://student.mdu.ac.in/index   and Login using your details

Laptop/PC                                                       Mobile

Click on Menu

https://student.mdu.ac.in/index


For making payments Click on Pay fee Button Available in each row of payments

Laptop

Mobile

Scroll right to left and click on 3 dots in front of row and then Pay fees



• Click on Pay fee button and then Choose 
payment options and make your payment

• Do not refresh any page while making 
payments

• Wait for 5 mins in case of payment failures 
before making it again

• Prefer Laptop/PC for smooth experience for making 
payments 

• Do not close window/browser until you see payment 
status



• In case of payment failure Click on Check Transaction Status tab button  and check each payment 
and its status 

• 1

• 2

• 3



• After Making successful payments you can check your receipt by clicking the button in Side menu/menu
• Get All Payment Receipt

• 1

• For any issue related to 

• 1. Payment Successful but not showing : Check status using 
the process described before 

• 2. Multiple Payments or Showing Failure but money got 
deducted : write a mail to hostelsupport@mdu.ac.in and 
chiefwarden.boys@mdu.ac.in stating your issue and suitable 
screenshots 

mailto:hostelsupport@mdu.ac.in
mailto:chiefwarden.boys@mdu.ac.in
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