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1. The first Systematic Theory of organization is known as :
(1) Administrative Management Theory (2) Scientific Management Theory
(3) Classical Theory (4) Human Relations Theory
e 1 qE oy faEia e =T § S SR ¥
(1) s weE S EELREREEEREEN
(3) e s (4) ag gedl fFEa

2. The Scientific Management Theory was formulated during :

(1) Early 8th century (2) Late 9th century

(3) Early 20th century (4) Mid 20th century
et weve sl dOR AT =@ A

(1) 8 oredl & B H (2) 9df smrEl & Iid H
(3) 2041 T & YHAT H (4) 2047 w&r & "eA H

3. Structural theory of organization is also known as :
(1) Classical theory (2) Behaviouristic theory
(3) Bureaucratic theory (4) Scientific Management

Wa%mmﬁaﬁﬁmmﬁﬂﬂmm%:

(1) o T (2) aeiis g
(3) ArRTeTEl THEd (4) Fstiien e

4. Henry Fayol supports the :

(1) Humanistic approach (2) Mechanistic approach
(3) Organic approach (4) Scientific approach

e G GHGS T 8o

(1) HFEarETE gieehreT & (2) AT giveenIor *
(3) Sifas gieedror % (4) sifes eespor i
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3. The Father of Modern Management Theory is :

(1) Henry Fayol  (2) Taylor (3) Elton Mayo  (4) None of these

(1) B8 & (2) 3 (3) Teed ¥ (4) T F I AR
6. PERT and CPM are :

(1) Network techniques (2) Assignment techniques

(3) Project evaluation techniques (4) All of the above

PERT 3IX CPM 2 :

(1) deas qH-irs (2) AEEHE THAIb

(3) RIS JeAiH T (4) IUH |

............ 1s a mathematical technique which is used to determine the optimal
allocation of the limited resources, among the compelitive activities provided all the
relation tips between or among the two or more available are linear.

(1) PERT (2) Linear programming

(3) Game Theory (4) CPM

........... T ORI Teheih & FSraesr 39anT difte §anEl & swedy ofge
w1 Fafa s & fau fFar smar 2, ofawdt st 3 $m e ar orfes
Iqee & dra JE Gay gieai e € |

(1) 1 § am & (2) e sanfe
(3) I\ A (4) €1 41 uy
8. POSDCORB coined by :
(1) Fayol (2) Maslow (3) Gulic (4) Ranganathan
POSDCORB .......... BT [&T 47|
(1) wara (2) AT (3) 3fcren (4) BrERE

9. 'Quality Circles' in organization is used in :
(1) Personnel Estimation (2) Personnel Evaluation
(3) Management Control

1656/(A)
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fres H e ge’ g3iedl B 39T AT ST #

(1) ®HF A ¥ (2) #iH® gediw o
(3) e gy § (4) FEE gETE o

10. MBO stands for -

(1) Management organization (2) Management by objectives
(3) Management by organization (4) None of the above

T T a7 4

(1) vgas 97124 (2) 32971 BT 99
(3) T &R 999 (4) 3T § A HE AE

11. Hawthorne Experiments were carried out n:

{1y USA (2) UK (3) Japan (4) France
ETE ST e T T |
(1) FomHoTo (2) fae= (3) ST (4) ®E

12. The classical theory treats an organization as :

(1) An open system (2) A closed system '

(3) A non - existing system (4) An all - Pervading system

ST TG T HTSH BT e
(1) Tep Tger TRl
(3) T TE-AgET SO

13. Jobs are compensated on the basis of ......oooees ;

(1) Job analysis (2) Job specification
(3) Job worth (4) Job description

& o T Srpfrtl @ WA @l AR 2 |
(2) =rpdn fafEe

..........

(1) Frpdr fazers
(3) FEH B AIE (4) s @l gE
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14. Rewards offered to individual serving at the managerial positions on monthly basis are

termed as :

(1) Commission  (2) Salary (3) Wage (4) Bonus

TS AR 9 SeudE TE 0 dand @Re B RY S 9 QbR #
R
(1) Hier (2) e (3) morEd (4) aFd

15.  Aneffective incentive system is when :

(1) The standard performance is not stated clearly

(2) Employees see incentives as a must

(3) The manager evaluates incentives based on difference in performance .
(4) Costrelated to the incentive plan is difficult to determine

U THET IR 9Ol § S

(1) A19% 9299 o= =9 § 9 gam@r 7=

(2) HHATH OE@=T B ST B =Wy F Iy B

(3)mesﬁﬁw%awwmmmmé
(4) =S ﬁwﬁﬁﬁfﬁamﬁﬁfzﬂﬁﬁmg&m%

16. How often HR Planning Process is implemented within an organization ?

(1) Continuously  (2) Annually (3) Bi - annually (4) Quarterly
fopel ded & HAav fpasq AR TEAR T affba @rp o sy & 2
(1) @ 2) arfes (3) fa-aififes (4) i

17. What is another term used for 36() - degree feedback ¢
(1) Feedback 100P (2) Multi source assessment
(3) Upward reporting
360 T2l $rzae & fom
(1) ®r=ees 100 9
(3) HA9FE frafda
1656/(A)
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18. "Ongoing process of evaluating & managing both the behaviour & outcomes in the
workplace” 1s known as :

(1) Training & development (2) Performance appraisal
(3) Compensation management (4) Job analysis

TR § Eger ofw aioTm ST % geie A weed $ A S
=9 q S OSAR R

(1) oierRIeT 37X T

(2) 9&9= geAhT
(3) IS FEYT (4) TR 1 faedsoT
19. Upward appraisal is done by :
(1) Immediate Supervisor (2) Press

(3) Subordinates

IS AR [BAT ST B
(1) dchie Thaas ERT

(3) ST BT

(4) None of the given options

(2) 99 &

(4) U U fqehedi § § HiE TSl

20. What is the key difference between HRP and HR strategy ?

(1) HRP is a key component of HR strategy

(2} There is no difference

(3) HR strategy is a key component of HRP

(4) None of the above

HRP ¥ HR ToFMd & & g ofaw 91 8 ?
(1) TFARY TAAR OHIT 6 UH TE desh B
(2) B FIT A B

(3) HR 7orfifad HRP &1 U&% 9@ =925

(4) 3936 | | BB AL

21, Recruitment Policy usually ........... the need for establishing,
(1) Job Specification (2) Job analysis
(3) Job description (4) None of the above
1656/(A)
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el il AT 9T . g R # SR B |
(1) Rty #1 fafdmsean (2) L AT
(3) FE H RFToT (4) 39 § | BRI
22. The process of eliminating unsuitable candidates is caused :
(1) Selection (2) Recruitment  (3) Interview (4) Indention
(1) == (2) et (3) ATRIEHIT (4) @l STE

23. Motivation may be defined as the sum of :
(1) Desire and selective Manifestation (2) Desire and Behaviour
(3) Desire and Direction (4) Desire and the active principle
SO W e & AN & wg § giveied R S |edr ©
(1) =T 3T IFTHE TheIhIoT (2) =BT I AR
(3) z=@T AW feam (4) 3=BT IR Al fHEid

24. Achievement motive theory has been given by :

(1) F. W. Herzberg (2) Fred Fiddler
(3) D. McClelland (4) P. Yelton
e Hifed AT oo CAR AR e A
(1) Tho Z&go &SI (2) W3 fHsEx
(3) Flo HpFaras (4) 9o Fee=

25. The delegation of authority depends on the subordinates :

(1) Training (2) Educational Qualifications

(3) Ability and potential (4) None of the above

UIeRRIY &1 Uidi-iead ot & ... .. X T T &

(1) wfgraor (2) otfayer Araar
(3) W] 3T e4Hal
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g, IS0 - 9000 s related with

(1) Quality system (2) Financial system

(4 Functional system {4) Cost
FEUHEIN-0000 L & qEy Hafa 2
(1) AUEET S (2) fa<ig wome
(2 BRHS WOl (4) arra
27, How much should an organization spend for information that can be determined by
some type of a :
(1) Cost analysis (2) Benefit analysis
(3 Cost - benefit analysis (4) Any of the above

Uh W Bl TG & Y HaT TE e = ey g8
yeie 4 Muifa e sogear 8

O ESINGRERS L (2) @ faecrsor
(3) dFTa - At faeceer (4) 396 H 9 B o

28. Which of the Budgeting system is most suitable for a University library ?

(1) Zero based budgeting (2) Performance budgeting
(3) Planning programming Budgeting  (4) Formula Budgeting

fqoaiaenerd & B & for ase @ b @l SRl Held Suges ©

(1) 9 AT asre (2) s asre
(3) TS MR F7e (4) wien a5

29. What is the main purpose of Patron Register in the Library ?

(1) Identification of the borrower (2) Speed with which the books are issued
(3) Amount of back log (4) Whereabouts of books

qEcRTed W e ASRET &1 YT 3R g7

(1) JuraEal & gEEH (2) e rad gy gEasd snd @ ol #
(3) &% FET & A (4) eIl @1 Tt
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P.T.O.

~3



30. ... budgeting does not take into account what happened in the past but
emphasizes on current activities .
(1Y Formula (2) Performance  (3) Programme (4) Zero - base

............ a9 § e eq 98 f&gr oar & foh ST # T BT o, Tk
aaq fafafesl uv s fear s B

(1) wrar (2) weeH (3) HrAdHA (4) LA
31. Which method takes into account the actual amount of expenditure spent on each
item ?
(1) Proportional Method (2) Method of Details
(3) Per Capita Method (4) Programme Method
-Gl @Y gl ofEeq W wd U U @y & arade T & e d
TR B 7
(1) srTices oy (2) faazor @1 fare
(3) ufa =afs @& (4) wiwma fafer

32. Systematic maintenance of the income and expenditure flow on records called as :

(1) Auditing (2) Accounting (3) Budgeting (4) Reporting

M AR &G B UaE & AHAE 97 gaied a@-waE Hel SiEl B

(1) @ar g (2) TEiH (3) @5te garT (4) Qi

33. The main purpose of Library accounting is to keep expenditures with in the -

(1) Budget (2) Cashbook

(3) Plan expenditure (4) Non - plan expenditure

YRR b B Y IR A B ... b I VAT )
(1) aste (2) g

(3) IVFAAT Y (4) AT &g

34.  Financial support given (o libraries is of two types Recurring and

(1) Ad - hoc (2) Endowments (3} Annual (4) Non - recurring

1656/(A)



e @ S A A HEEE 21 g B - el 37

(1) TSR (2) derEEd] (3) A (4 TE-Fara
35, The objective of Tibrary binding is .......ooooen of the library materials.

(1) Proper organization (2) Accessibility

(3} Durability (4) Humidity control

aEadl aEfE & 36 LR HATIET &1 coeeeeeeeeene 21

(1) 3fed e (2) TEd

(3) e (4) e AT
86, .oooennsss has prescribed certain standards for library binding .

(1) ILA (2) ALA (3) BLA (4) NBT

A AT & /o Y o A fEiE T E

(1) aMoUd@olo  (2) GoUwolo (3) dlondotio  (4) THodIodlo

37. The library budget of a University is passed by the :

(1) Senate (2) Executive Council
(3) Academic Council (4) Research Council
mmsmmwmmmmqﬁamm%f
(1) |9 e (2) & aiveE
(3) Freaforen afTeE (4) T aHE
38. Physical condition of the books should be properly maintained. This is known as ...
(1) Collation (2) Conservation
(3} Shelf - arrangement (4) Organization
qert 1 fes feafa B 3fr dfa & e war s e o 52

A H AT ST E

(1) T (2) Hva

(3) T -eaeeq
1656/(A)
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39.

40.

41.

“The high purpose of Book Selection is to provide the right book to the right reader 4
the right time." Whose quotation is this ?

(1) Francis Drury (2) H. E. Bliss

(3) Melvil Dewey (4) C. A. Cutter

(1) wifgg =3 (2) w0 Fo fagy
(3) Tafae 3§ (4) Hlo To Hex
Information Gatekeepers come under ceereee.. SOUICES |

(1) Documemary (2) Human

(3) Institutional (4) Neo - conventional
T ERYT .. W F TEd W T

(1) g (2) =g

(3) HEIFTE (4) F9-9R9fies

What is the main purpose of Patron Register in the Library ?
(1) Identification of the borrower

(2) Speed with which the books are issued

(3) Amount of back log

(4) Whereabouts of books

JETHITT H U W H g 2oy gy 2 9

(1) 39Fa] & geee
(z;nﬁrﬁwrﬂagw%maﬁm%

(3) a6 @ F1 fer

(4) JEIET 7 foapmy

1656/(A)



2. Which one s E - Bibliographi

¢ database ?
(1) Nature

(2) Blackwell
1\7 {1SID X ‘ (4) Springer
23e] GEl 3TEH HE-gr B ?

(2) =THIe
(4) TR

............ 1s one of the records of acquisition section.
(1) Accession Register

43.

(2) Day book

(3) Catalogue Card (4) AACR-2(R)

e T & Redw ¥ 9

............ TF B
(1) st TR 2) 2 g%
(3) HTATT FHTS

(4) AACR-2 (R)

44. What is very essential to build a good collection of document in the library ?

(1) Policy (2) Good Policy

(4) None of these
TAFET § SIS FH UH T GUS a9 & [0 A A AAFD ' 7

(3} Collection policy

(1) =i (2) oT=g1 iy
(3) "y Hid (4) T | B2 TE
45. Technical section performs mainly two functions namely classificationand ............. .
(1) Accessioning (2) Bills payment
(3) Cataloguing (4) Sihelving M\
maﬁmg@mﬁamm%aﬂﬁwwm ............ :
(h qﬁ‘agc; (2) fadl &1 Yoo
(3) qfhm (4) AT 9T T

cl T Te 2dneation' Concent ?
46. Who among the following is not concerned with “User Education’ Concept

' 2) Louis Shores

(1) Thomas G. Kirck (2) Loui ’
4) W. J. Brennan
(3) Particia B. Knapp (4) W. ! r_en u et
et & A AN QR SR 8 Hefag el
(1) =ee o (2) 93 A
‘ \ » 4y T o Ho a“"-'{v“}

(3) qifdfaar dle &M (4) &Y

i P.T.O.
1636/(A)
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47. What are the two parts of the annual report of the library ?
(1) Primary and Secondary (2) Analytical and Systematic

(3) Upper and Lower

TEHTT P gt RAE F a7 977 F-g 2 ) )
(1) sreriyes STy Aregfiyes (2) fgeaeonedes 37 =aieT

(3) 39T 3R e (4) goETIEE AT AiATHT

Books misplaced on the shelves by readers are restored . This work is referred 1o as

(4) Descripu've and Statistical

48.
(I') Shelving (2) Stock verification
(3) Shelf rectification (4) Shifting
mmmﬁzﬁwwmr@ngﬁ%yaﬁm@ﬂwzs
S B B = w9 F w7 Sy B
(1) 97 97 TEAT (2) Wi FETIT
(3) 9F%H GeT (4) IO

49. Getling books back from the users and releasing the borrower's ticket is known s -
(1) Charging (2) Holding (3) Reserving (4) Discharging
Wmﬁwﬁw%mﬁﬁnmﬁm%ﬁmfﬁwmﬁ
AT ST B
(1) =Tt (2) EMfe=T (3) st (4) T=Enfsta

50. What is a periodical ?
(1) Which appears in parts of volumes at regular intervals
(2) Which appears in a year at time 10 time
(3) Which appears in England Language
(4) Which is a journal published for the libraries
Uk HATEfE T ' 7
(1) 5 frafee sfaae o awgs & fewdt o fars vap 2
(2) A1 vk gd § gHg-"Hg gy feward @ 2
(3) 91 Zrdz oy 9 fewmed dar &
(4) T gt & fan gepfora & qren Ao B

1656/(A)
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‘\J
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Hawthorne Experiments were carried out in :

(1) USA (2) UK (3) Japan (4) France
ASIC I S 4 fepT T |
(1) JouHolo  (2) few (3) oI (4) wId

The classical theory treats an organization as :

(1) An open system (2) A closed system

(3) A non - existing system (4) An all - Pervading system
AT G Uh HIST B ... ® =g H AT 2

(1) T el JoTRdt (2) T &S oIl

(3) T AT Tt (4) Uh T T

Jobs are compensated on the basis of ............ .

(1) Job analysis (2) Job specification

(3) Job worth (4) Job description

.......... & SHR 9T B H WS B SR B

(1) B fgeersm (2) Sl fafdsr

(3) Bl & AHER (4) B P e
Rewards offered to individual serving at the managerial positions on monthly basis are
termed as :

(1) Commission  (2) Salary (3) Wage (4) Bonus

A MR 9T gEEHE 98 9 HARd ARE B fRu S a/ g @
fp= epeT AT B
(1) FHer (2) a9+ (3) 751l (4) @

An effective incentive system is when :

(1) The standard performance is not stated clearly

(2) Employees see incentives as a niust

(3) The manager evaluates incentives based on difference in performance .

(4) Cost related to the incentive plan is difficult to determine

1656/(B) P.T.O.



TF AHE UedEE 9T & 9

(1) A & Tose =y § =& qam@r T4 8

(2) HHE WS B oed & w9 § IE &

(3) TEees SR ¥ AT & SER U SicHTEd Bl gl Bl ©
(4) SICEES AT @ e @ i B g ©

How often HR Planning Process is implemented within an organization ?

(1) Continuously  (2) Annually (3) Bi-annually (4) Quarterly
[l e & ey fhadl R QeI @I ST AR @ SR B 7
(1) TR (2) @i (3) T~ (4) =TS

7. What is another term used for 360 - degree feedback ?

(1) Feedback 100P (2) Multi source assessment

(3) Upward reporting (4) Round Communication
360 2l wisd® & fau fhE o e o1 9FRT fhar siren & 2
(1) wrEas 100 (2) A<l 9 rgEHT
(3) svas RaifdT (4) 9T HeR

8. "Ongoing process of evaluating & managing both the behaviour & outcomes in the
workplace" is known as :

(1) Training & development (2) Performance appraisal
(3) Compensation management (4) Job analysis

‘priead § FgER AR 9RO SFT & geAind R gees o) o s s
B § ST A B

(1) wfergor 307 g™ (2) sl Hei

(3) JHTEST e (4) B H1 fagasoy

9. Upward appraisal is done by :

(1) Immediate Supervisor (2) Press

(3) Subordinates (43} None of the given options

1656/(B)



(1) IEhT 9H3e8Th E[ (2) 99 &1
(3) a7edrey BT (4) feu T fgepedt § & H5 A8

10. What is the key difference between HRP and HR strategy ?
(I) HRP is a key component of HR strategy
(2) There is no difference
(3) HR strategy is a key component of HRP
(4) None of the above
HRP 377 HR Yo ifa & &g geg ofaw 1 8 ?
(1) T=edl THHAR IOFI B UH SgE geh B
(2) HE AT & B
(3) HR oI HRP &1 U& @ 9 &
(4) 3UTRE & | HE T8

11. Recruitment Policy usually ........... the need for establishing.
(1) Job Specification (2) Job analysis
(3) Job description (4) None of the above
weft ife STHAI 9T L IO HIT &l SR 8 |
(1) Trdl & fafemear (2) AR e
(3) AL T e (4) 3URE | { HE AL

12. The process of eliminating unsuitable candidates 1s caused :
(1) Selection (2) Recruitment  (3) Interview (4) Indention
(1) =44 (2) =t (3) HTAREHT (4) W@l e

13. Motivation may be defined as the sum of :
(1) Desire and selective Manifestation  (2) Desire and Behaviour

(3) Desire and Direction (4) Desive and the active principle

1656/(B) P.T O.



gamy @y P @ A F s # ofraies oA R

(1 gan afiy auEeas uEd T (2) TeB1 HIT SqFET
(3) gem ofr fewm 4y wazy v wiEa HEm

14, Achievement motive theory has been given by
i1y bW Herzberg (2 Fred Paddier
(5 D MeClelland (4) P. Yelton
setade e eyt AL AN LR

(1) % TE3er

() e wao mofa
(31 Ho AEFAe (41 e e

15.  The delegaton of authority depends on the subordinates
(1Y Traming 21 Educational Qualifications
(31 Ability and potential 143 None of the above
g @ vfafafadesa sefmel & L g7 fady Hven 2
(1) AfrTol (2) otferm ArEen

-

(3) Frgar AR e (4) ITF ¥ § FE T8

16. 1SO - 9000 is related with :
{1} Quality system (2) Financial system

(3) Functional system (4) Cost

17. How much should an organization spend for information that can be determined by
some type of @ ... A

(1) Cost analysis (2) Benefit analysis
(3) Cost - benefit analysis {4) Any of the above

1656/(B)



18.

19.

20.

21,

TE HNST B THEE & o fpaer @ vy aien aw ... & e
ez d Muifa e s gear 2

(1) @rrE fagersor (2) @ fagereor

(3) @RI - ATy fagersoT (4) 36 | § B o

Which of the Budgeting system is most suitable for a University library ?

(1) Zero based budgeting (2) Performance budgeting

(3) Planning programming Budgeting  (4) Formula Budgeting

[E9AIGEITA % JETRITd & [T aste bl B @ SO qad 3T E 7

(1) A AR qore (2) w&sF gsre

(3) ISTAT IIMRRT go7e (4) W T=re

What is the main purpose of Patron Register in the Library ?

(1) Identification of the borrower (2) Speed with which the books are issued
(3) Amount of back log (4) Whereabouts of books

FEEEE H Ugd R # P 389 T 8§ 7

(1) 3Eahal &l qe== (2) wifer F5r9eh @ g&ieh A &1 SR &
(3) = T & wfer (4) gETRT T Fohr

.......... budgeting does not take into account what happened in the past but
emphasizes on current activities .

(1) Formula (2) Performance  (3) Programme (4) Zero - base
............ gote § ¥ e AEl fE SEr @ @ o Hoeenm Ban oem, afge
adar wfefaiet uv SR & S B

(1) e (2) 9= (3) BrEIwHH (4) Y=a-3ne

Which method takes into account the actual amount of expenditure spent on ecach
item ?

(1) Proportional Method (2) Method of Details

(3) Per Capita Method (4) Programme Method

“‘S()/(B) !}. ;‘. {}




H-H e g@E amzen W @d Rhu U eqg @ Awdfe W @ e &

T B2
(1) argfers fafer (2) faazor @1 fafer
(3) vl =aRe oy (4) uRmA feier

22. Systematic maintenance of the income and expenditure flow on records called as :
(1) Auditing (2) Accounting (3) Budgeting (4) Reporting
I AR =G B A H oRRIE W AR - HEl T &
(D) @@n gdemr (2) Jraieds (3) @cte =T (4) Raifdr

3.

The main purpose of Library accounting is to keep expenditures with in the :

(1) Budget (2) Cashbook

(3) Plan expenditure (4) Non - plan expenditure

JETRTTT BT B A IR T B ... ® e @A B
(1) Fs1e (2) HgH
(3) AT &g (4) I =

24. Financial support given to libraries is of two types - Recurring and

(1) Ad - hoc (2) Endowments  (3) Annual (4) Non - recurring

JETRIEET BT &1 S diedl [ FeEar &1 g @ Bxft ® - it i

(1) T=-El® (2) aereEE (3) arde® (4) I-37ed
25. The objective of library bindingis .............. of the library materials.
(1) Proper organization (2) Accessibility

(3) Durability (4) Humidity control

Azl At @ oA qEed iy e oL 2|
(1) 3tae aagema+ (2) ugs

(3) T2nivea (4) angen fyzsor
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BB o e st s has prescribed certain standards for library binding .
(1) ILA (2) ALA (3) BLA (4) NBT
el dARET # fau T HE uEw i feo

(1) EeTdolo  (2) Tomwolio (3) dloUdolo  (4) THod oo

27. The library budget of a University is passed by the :

(1) Senate (2) Executive Council

(3) Academic Council (4) Research Council
fersdl (29I 1 JEIHITT a9 had aRT g fea s S 2
() g (2) PrEHRT afteg
(3) TR aftag (4) STHa gftvg
28. Physical condition of the books should be properly maintained. This is known as ........
(1) Collation (2) Conservation
(3) Shelf - arrangement (4) Organization
gl F A Rafa @ Sfea G & e e o e =y oL &
A H OAET AT B
(1) Ha= (2) Heegor
(3) cH-zTaea (4) e

29. “The high purpose of Book Selection is to provide the right book to the right reader at
the right time." Whose quotation is this ?

(1) Francis Drury (2) H.E. Bliss
(3) Melvil Dewey 4) C. A. Cutter
CTEE HET B TE 32T GEl USE B HE AT U HE QRIS Wer B

R e e e B 7
(1) wifge =7 (2) T"go Fo T
(3) Aeafaer =dy (4) Hlo Mo FHav

1()56/( B) T Ol



30. Information Gatekeepers come under ........... SOUTCES .
(1} Documentary (2) Human
(3) Institutional (4) Neo - conventional
AT GO .. AT & dBd I F
() gara=m (2) A9
(3) HEAIFT (4) FI-IIH
31.

What is the main purpose of Patron Register in the Library ?
(1) Identification of the borrower

(2) Speed with which the books are issued

(3) Amount of back log

(4) Whereabouts of books

TEIHRE H Ug IRET BT oA IeeT ;T B 7
(1) 3TTehdl & T8

(2) wfey s | g S &1 STl 8

(3) I @FT Wbl T

(4) &I B [SHET

32 Which one is E - Bibliographic database ?

(1) Nature (2) Blackwell
(3) ISID (4) Springer
£ gl 3TEH HIA-AI B 7
(1) s=aT (2) wlehac
(3) o uH 3 = (4) Teire
BT, iecesrmeass s is one of the records of acquisition section.
(1) Accession Register (2) Day book
(3) Catalogue Card (4)y AACR-2(R)
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AT ©E & REEd § 3 ... T B

(1) o ToRex 2) 3 g%
(3) HTATRT HIS (4) AACR-2 (R)

34. What is very essential to build a good collection of document in the library ?

(1) Policy (2) Good Policy
(3) Collection policy (4) None of these
Wﬁmﬁamwwwm%ﬁmwaﬂ%msw%?
(1) ey (2) o=l i
(3) Eue AT (4) =79 9 ®1g 7

95. Technical section performs mainly two functions namely classification and ............. .
(1) Accessioning (2) Bills payment
(3) Cataloguing (4) Shelving
el ST T WU A 41 HR HIAT B FABRCT AT n
(1) arErEeT (2) fat @1 I
(3) IR (4) TH T I

36. Who among the following is not concerned with “User Education' Concept ?
(1) Thomas G. Kirck (2) Louis Shores
(3) Particia B. Knapp (4) W.]. Brennan
Frfafea # & @9 STERRAl Qe sfauren § |t T8 g ?
(1) g Sfo &b (2) & M
(3) aifefEar die Hd (4) s=go Slo g9

37. What are the two parts of the annual report of the library ?
(1) Primary and Secondary (2) Analytical and Systematic
(3) Upper and Lower (4) Descriptive and Statistical
rgmw%raﬁ%ﬁ'ﬁé%aﬁmzﬁﬁ—ﬁ%?
(1) wrefires 37 HTEAHE (2) fasemorens N7 @i
(3) 3T Y AR (4) aoi=Te A7 e

38. Books misplaced on the shelves by readers are restored . This work is referred to as .
(1) Shelving (2) Stock verification
(3) Shelf rectification (4} Shifung

1656/(B) P.T.O.
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TER AT SAl 9v e S T TEd g #E P TE oW ¥
39 HH A= Emg § oA S # o

(1) 9% 97 TEET (2) =fH FAI+
(3) 2w gz (4) T

39. Getting books back from the users and releasing the borrower's ticket is known as :

(1) Charging (2) Holding (3) Reserving ~ (4) Discharging
SuEEEial § pEEd aE @A 3y Ul H ek T BT Fr=r =7
(1) =t (2) B (3) feifdn (4) Feemste

40. What is a periodical ?
(1) Which appears in parts of volumes at regular intervals
(2) Which appears in a year at time o time
(3) Which appears in England Language
(4) Which is a journal published for the libraries
T SYEfE w8 ?
(1) =7 Fyafid sfdaue X agd & fBer o feend ear @
(2) 51 U g ¥ FEE-gEg 9¥ @ 39 8
(3) o &=z o A fwE & ®
(4) ST QEIebTerEl & fAn Sepia B gwr St ®

41. The first Systematic Theory of organization is known as :

(1) Administrative Management Theory (2) Scientific Management Theory

(3) Classical Theory (4) Human Relations Theory
e % Jedl Hand Eaid e wg d e o § o
(1) gemafas gau [HEid (2) Jsniees wee Ryl
(3) s R (4) A¥g Hadl e

42. The Scientific Management Theory was formulated during :
(1) Early 8th century (2) Late 9th century
(3) Early 20th century (4) Mid 20th century

1656/(B)
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ST T gt S fy wp o

(1) 81 T H ypwar F
(3) 2041 HE B e

(2) 991 ra=dl & ofa §

(4) 2041 91 & geg j

43. Structural theory of organization is also known as -

(1) Classical theory

(3) Bureaucratic theory

(2) Behaviouristic theory

(4) Scientific Management

Wr%ma‘amﬁ?maﬁrﬁtfmﬁvﬂmam%

(1) e feEig
(3) ArHINE Tagia

44. Henry Fayol supports the :
(1) Humanistic approach
(3) Organic approach
BT BA gmede vy B
(1) AFgaEarE] gftespror &1

(3) A giteepror

(2) =g i
(4) Isitorp yges

(2) Mechanistic approach

(4) Scientific approach

(2) TiTreh gfteshor &
(4) b gfteepror @

45.  The Father of Modern Management Theory is :

(1) Henry Fayol ~ (2) Taylor
AR e RAEiT & ST E

() B8 g (2) T

46. PERT and CPM are
(1) Network techniques
(3) Project evaluation technigues
PERT afw CPM # -
(1) oo eepirep
) 9= geaiera aweden

1656 B)

(3) Elton Mayo (4) None of these

(3) TEET HA () T F B e

(2) Assignment techniques

(4) All of the above

(2) srEmEAHe qehls
(4) 3906 9

PL O



a7. ... .. 18 a mathematical technique which is used to determine the oplimal
allocation of the limited resources, among the competitive activities provided all the

relation tips between or among the itwo or more available are linear.

(1) PERT (2) Linear programming
(3) Game Theory (4) CPM
........... TF MO q@dres B faeesr o diftd Gl B ogsedn anded

P i B @ fem R omen B, sfaend wfafafedt & dr @ ar st
A F A |/t waw gieai Waw 2

() 9 2 e & (2) Iasw genfEr
(3) 9 e (4) € 91 uy
48. POSDCORB coined by :
(1) Fayol (2) Maslow (3) Gulic (4) Ranganathan
POSDCORB .......... &R ST 74T |
(1) ®are (2) W (3) IfeTn (4) TTERE
49. 'Quality Circles' in organization is used in :
(1) Personnel Estimation (2) Personnel Evaluation
(3) Management Control (4) Participative Management
(1) i FAgaH o (2) ®IH® geaipT
(3) wEesT fos=oT | (4) AEwEll e

50. MBO stands for :

(1) Management organization (2) Management by wlsiotives
(3) Management by organization (4) None of the above
oHErs o3 B o

(1) 9ga< gz (2) 3R9ET AT Teier

(3) |TEH B gEyT (4) 3996 H q FF
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1. Recruitment Policy usually .......... the need for establishing.

(1) Job Specification (2) Job analysis

(3} Job description (4) None of the above

well e srmen av worfae HT B AEIAEHAT B |
(1) sttt &1 fafomeen (2) ABFT AT

(3) AEwa @1 faavor (4) FIIF H A BB TS

2. The process of eliminating unsuitable candidates is caused :

(1) Selection (2) Recruitment (3) Interview (4) Indention
(1) =9 (2) Wt (3) ATATERIL (4) @A STTE

3. Motivation may be defined as the sum of :
(1) Desire and selective Manifestation (2) Desire and Behaviour

(3) Desire and Direction (4) Desire and the active principle
Srom @1 fet & AR @ %9 H oivefed S dean B
(1) =7 37 =@EEHH THSHIoT  (2) T=81 3N AGEN

(3) zZ=z7 377 fEam (4)3@3?1‘(3%5&%@16

4. Achievement motive theory has been given by :
(2) Fred Fiddler

(4) P. Yelton

(1) F. W. Herzberg
(3) D. McClelland

srefge Aifeq & a1 21 T
(2) = sy

(4) Mo I

(1) Tho Z&go Esferl
(3) "T'J'::ro o = _'\(T“ D

5. The delegation of authority depends on the subordinates :

(1) Training (2) Educational Quahtications
(3} Ability and potential (4) None of the above
- 1636/(C) P.T. 0.
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TEpT 1 afefaierze orefmei & ............ 97 MHT FHEaTr ')
(1) sifarayor (2) AfeTH Frgen
(3) Frgar o7 amey (4) 399<F H 9 HIE &

6. ISO-9000 is related with :

(1) Quality system (2) Financial system
(3) Functional system (4) Cost
SETHSN-9000 ........ .. & A HaERd 2 |

(1) o= oy (2) fa<i= 9ot
(3) BETHFH HoTR] (4) @rTa

7. How much should an organization spend for information that can be determined by
some typeofa............... .

(1) Cost analysis (2) Benefit analysis

(3) Cost - benefit analysis (4) Any of the above

U% HMST B AEERI F R0 Reaer = ey =ew s L & R
S § uifa fhar o gear 2

(1) @mTe faeeryor (2) @Y TS

(3) @FTIT - @TH fgeayor (4) 3U™H H | B

8. Which of the Budgeting system is most suitable for a University library ?
(1) Zero based budgeting (2) Performance budgeting
(3) Planning programming Budgeting  (4) Formula Budgeting

[aeafaEners & gEEey $ R aore aﬁﬁ?ﬁrmﬁﬂﬁwﬁrmgﬁs%?

(1) o= S Fore (2) Wl Fore
(3) AT TR Fore (4) Wi =
9. What is the main purpose of Patron Register in the Library 2
(1) Identification of the borrower (2) Speed with which the books are issued
(3) Amount of back log (4) Whereabouts of books
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10.

11.

12.

13.

qeaFTeE ¥ Yge e #1 ged 3Red 49T § 7
(1) 3URSBAT FHl GBI (2) e e dwr gEE AT ol T =
(3) 9% TR I AT () JE w7 R

budgeting does not take into account what happened in the past bul
emphasizes on current activities .

(1) Formula (2) Performance  (3) Programme (4) Zero - base
............ aee § s e aE A omar @ fb ordfia F R gaw o, ARhd
aaaE ITfafate) 9v AR fREm ST 2

(1) o (2) s=e= (3) HriHH (4) A

Which method takes into account the actual amount of expenditure spent on each

item ?
(1} Proportional Method (2) Method of Details

(3) Per Capita Method (4) Programme Method

S A T ofzed 9T @d [BU U =g @ a1 Bl e H

gdr & 7
(1) sTaras fafa (2) fazer @t &t
(3) afq =aih fafer (4) s fafer

Systematic maintenance of the income and expenditure flow on records called as :

(1) Auditng (2) Accounting (3) Budgeting (4) Reporting
s A = @ gdrE &1 STl g et Ra-EE ®el ST #
(1) @%ar Jaen (2) @i (3) @ote aqFr (4) R

The main purpose of Library accounting is to keep expenditures with in the :
(2) Cashbook

(4) Non - plan expenditure

(1) Budget

(3) Plan expenditure
T Al 1 G FRIT A H
(1) g5 (2) HAgH
(4) TT-ATAAT 21

% arFay TE R

(3) araar =9

P.T.O.

1636/(C)



o

' i p DG ... i s ST

4. Financial support given to libraries is of two types - Recurring an

(1) Ad - hoc (2) Endowments  (3) Annual (4) Non - recurring
| — SRl S ... |

JEIHEET B & AW gl [GdE gerEar a1 SeR @ Bkl 8
(1) Tz (2) FEwd (3) aTitien (4) AT arreret

15.  The objective of library binding is .............. of the library materials.
(1) Proper organization (2) Accessibility
(3) Durability (4) Humidity control
A gERE I L JEIBT G BT .o 2
(1) 3fEd aems (2) wg=a
(3) TR (4) sAEar T

16. ... has prescribed certain standards for library binding .
(1) ILA (2) ALA (3) BLA (4) NBT
e aEtET & fwo L 7 e "AFH M feo 2
(1) 3MEoudoto  (2) ToUdolo (3) dloUgouo (4) THodHIod o

17. The library budget of a University is passed by the :
(1) Senate (2) Executive Council
(3) Academic Council (4) Research Council
ﬁmﬁsmwmmﬁm@mqﬁamw%?
(1) g9 e (2) FEBR afveg ’
(3) rforE afiwg (4) HFHIH afveg

18.  Physical condition of the books should be properly maintained. This i known as ...
(1) Collation (2) Conservation
(3) Shelf - arrangement (4) Organization
Wﬁ%ffaﬁﬁmﬁ“\ﬁrﬁnamwwm&mﬁ ........ By
A F SET SET 2
(1) ferry (2) Hayoy
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19.

20.

21.

“The high purpose of Book Selection is to provide the right book to the right reader at
the right time." Whose quotation is this ?
(1) Francis Drury (2) H. E. Bliss
(3) Melvil Dewey (4) C. A. Cutter

“gzazsamaﬂmqémaﬁrmaﬁaﬁwwﬁwmﬂm

> gg FEHT IS0 B 7

(1) whiterE 33 (2) wHo o faTd
(3) Aafga 34 (4) Hio To @HeX
Information Gatekeepers come under ........... sources .

(1) Documentary (2) Human

(3) Institutional (4) Neo - conventional

(1) gare= (2) ar=d

(3) FEIFIT
What is the main purpose of Patron Register in the Library ?
(1) Identification of the borrower

(2) Speed with which the books are issued

(3) Amount of back log

(4) Whereabouts of books
Wﬁﬁgﬁﬁwwg@ﬁww%?

(1) 3amapal &l J8=r

(3) & W i 9T

(4) gt &1 [SHE

P.T.O.
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Which one is E - Bibliographic database

22,
(1) Nature (2) Blackwell
(3) ISID (4) Springer
Ay g Fe@y S B 7
(h =% (2) aThad
3) % ug ong & (4) f&iTe
.« T is one of the records of acquisition section.

(2) Day book

(1) Accession Register

(3) Catalogue Card (4) AACR-2(R)
AfRRrEYT we H Ry A ... T

(1) e fSmex 2) 3 g%

(3) BTN HTE (4) AACR-2 (R)

essential to build a good collection of document in the library ?
(1) Policy (2) Good Policy

(3) Collection policy (4) None of these
FEIBITT H SEIRST FT U6 <61 TUE a9 & fI0 a7 oy aasTs T 7
(1) ke (2) sr=gr Hife

4) 3 9 # T

24. Whatis very

(3) 9Ie iRy
25. Technical section performs mainly two functions namely classification and ... :

(2) Bills payment
(3) Cataloguing (4) Shelving
W-@mg@mﬁamm%aﬁmeﬁ? ............ |
(1) gfares (2) feretl o1 pTeT

(3) gdmsToT (4) H 9T Ty

(1) Accessioning

26. Who among the following is not concerned with “User Education’ Concept ?

(1) Thomas G. Kirck (2) Louis Shores

(3) Particia B. Knapp 4) W.J. Brennan

e & A S HIITN 7 Heifoe w8 3 2
(1) =g Silo feep (2) 92 9

(3) Tiéfeman dio gy (4) 3&Yo o e
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what are the two parts of the annual report of the library ?

27.
(1) Primary and Secondary (2) Analytical and Systematic
(3) Upper and Lower (4) Descriptive and Statistical
qeaed 1 A RAeE & @ 9/ Fg ¥ ?
(1) ST ST ArAtE (2) RasdreoTeEs AN FarEd
(3) AT AT FARR (4) FoiTEE AR aiREHd
0g. BooKks misplaced on the shelves by readers are restored . This work is referred to as .
(1) Shelving (2) Stock verification
(3) Shelf rectification (4) Shifting

Ted EF FEERE W TR e @ ed e §9d o v & S
=g HE FI A w7 H AE SR B

(1) 9FF 9T TG (2) =i g
(3) 9T U (4) TR

og. Getting books back from the users and releasing the borrower's ticket is known as :

(1) Charging (2) Holding (3) Reserving (4) Discharging
mﬁmsaﬁaﬁégw%mémﬁmzmﬁsﬁimmmmrﬁwmﬁ
(1) T (2) Blfe=T (3) FrardT (4) fe=ifsi

30. What is a periodical ?
(1) Which appears in parts of volumes at regular intervals
(2) Which appears in a year al time to time
() Which appears in England Language
(4) Which is a journal published for the libraries
() S v af F FEE-ATT 9T AR A E

T

g

(3) 5 Zeete sy § foad q0E
(4) M qErEEEt & fon wEIE Br A ECE

1656/ P.T.O.
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L is known as :
31. The first Svystematic Theory of orgamzation is kne
. 2) Scientific Manacement Fheory
(1) Administrative Management Theory (2) Scientific Man: &

(3) Classical Theory (4) Human Relations Theory

TS P gEAT srafer fygia e wg §F o o @ -
(1) 5I9mE 7 e feyeiar (2) Fsnep wEee fergia
) e fygig (4) "E Hee fgegia

32. The Scientific Managemen Theory was formulated during :

(1) Early 8th century (2) Late 9th century

(3) Early 20th century (4) Mid 20th century

ISTF sy Rl 3 fpr apegy o

(1)8Eﬁs7ﬁm?rﬁgﬁraﬂaﬁ (2) 931 sredt B aig

(3) 2091 w1 B gpeam ¥ (4) 2047 91 & ey
33. Structural theory of Organization is also known as :

(1) Classical theory (2) Behaviouristic theory

(3) Bureaucratic theory (4) Scientific Management

(1) o fogig (2) =i fygia

(3) FrHTME Fyemicy (4) Ao spejer

34, Henry Fayol supports the -
(1) Humanistjc approach (2) Mechaniggje approach
(3) Organic approgen 4) Scientifje approach

) AT g o 2) AT afeergyor o
? ‘\:‘ r; 7 G X < - 2 o
) 59 afeaagor o (4) dsnfaep gt

1656/(C)



35, The Father ol Modern Management Theory is :

(1) Henry Fayol  (2) Taylor (3) Elton Mayo  (4) None of these
b TEE ST & S ¥
() B0 AT (2) X () weeT AW (4) 3§ B

6. PERT and CPM are

(1) Network techniques (2) Assignment techniques

(3) Project evaluation techniques (4) All of the above
PERT 3R CPM % :
(1) Jea% ab=ich Q) ITuTETTHE g
(3) IS T TebeR (4) I F0
37. is a mathematical technique which is used to determine the optimal

allocation of the limited resources, among the competitive activities provided all the
relation tips between or among the two or more available are linear.

(1) PERT (2) Linear programming

(3) Game Theory (4) CPM

........... U IAOTHT TehAih B ST U ST g EEl & 3sean stded

F MU 9 & o G o 8, ufawet iRt $ g 1 a1 ot
SU@e & dr" q9 dde giha e g

() 91 g s & (2) Y dnfET
(3) M =T (4) |1 q9r ux
38. POSDCORB coined by :
(1) Fayol (2) Maslow (3) Gulic (4) Ranganathan
POSDCORB .......... ST ST T
(1) %o (2) AT (3) IfT® (4) TR

39, ‘Qualily Circles' in organization is used in :

(1) Personnel Estimation (2) Personnel Evaluation
(3) Management Control (4) Participative Management
1656/(C) P.T. O.
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GNEE| ﬁm%@%ﬁfa&rmﬁmmwaﬁ
(1) ®1H% argam (2) e Feaih

(3) e Foimor & (4) HEEh gETT F

40. MBO stands for :

bjectives
(1) Management organization (2) Management by obj

. . e
(3) Management by organization (4) None of the abov

THAISTT HT aref 2

(1) e wrersy (2) SR BT weferT

(3) ST 2T e 4) STF F F 1 7
41.  Hawthorne Experiments were carried out in :

(1) USA (2) UK (3) Japan (4) France

BRI s/ q fepu

(1) Fougouo (2) ferds (3) Smarg (4) g
42.  The classica] theory treats an organization as -

(1) An open System (2) A closed System

(3) A non - existing system (4) Anall - Pervading System

MU IR o e— B D W F e g

(D) % g gomef (2) U &g STOTIRAT

(3) U -y oy (4) UF -z o7
43. Jobs are compensated on the basisof ... :

(1) Job analysis (2) Job Specification

(3) Job worth (4) Job descriptiop

.......... a;mmwmvﬁwmmjaﬁmg,

(1) 5641 fagdymgor (2) “Frph fafadqr

A AT —



44,

46.

47.

Rewards offered to ndividual serving at the man

,l,\\g'ﬂu‘d as .

{

1y Commussion (2) Salary ’ foae
N (e y (3) Wage (4) Bonus

agerial positions on monthly basis are

qifEren ST 9X TEHHT TR Uy QAT &Afp ) feu 5 9« m P

e el STl 2

BELINS (2) da (3) T (&) drT
An effective incentive system is when :

(1) The standard performance is not stated clearly

(2) Employees see incentives as a must

() The manager evaluates incentives based on difference in performance .
(4) Cost related to the incentive plan is difficult to determine

U SHE SR JOTRl & S|

(1) o9 TR TR W9 OH A8 garT T3 8

(2) FHATE AT B T B =T F @A B

(3) TEuE SEdE § AT & SR 9 WRHIET & qedih Sl 8
4) SeETEe AT § gaf an i A g @

How often HR Planning Process is implemented within an organization ?
(1) Continuously  (2) Annually (3) Bi-annually (4) Quarterly
(1) Fmar (2) andp (3) fa-anin (4) S

What is another term used for 360 - degree feedback ?

(1) Feedback 100P (2) Multi source assessment
(3) Upward reporting (4) Round Communication
360 sl wirade @ fora fRW o1 Q1R I ST fpar ST B 7
(1) Er=as 1009 (2) wedl Al ormHe

(3) s feqifdar (4) W Faw

EI.0.
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48. "Ongoing process of evaluating & managing both the behaviour & owlcomes in the
workplace" is known as - -

(1) Training & development (2) Performance appraisal

(3) Compensation management (4) Job analysis
BRI aqEr ofe R Al b gemieh I sy

A S oo @

Bl BT I fopsy

(1) Si2mRoT i fgsrg (2) HERT seeriepey
(3) BTSN e (4) T8 &1 fagdem
49. Upward appraisal is done by :
(D Immediate Supervisor (2) Press
(3) Subordinates (4) None of the given options
SIS HAIBT T sy &
(1) T Tofere 2y (2) 99 &r

(3) ey gy (4)Fcrrzmﬁzwﬁﬁ@aﬁ3qﬁ

50. What is the key difference between HRpP and HR Strategy ?
(I) HRPis 3 key componen( of HR strategy
(2) There is no difference
(3) HR strategy is g key component O HRP
(4) None of the above
HRP‘B?T(HRT"T%%EFTEI{}@WERH%?
(1) =T wmrame zoriey BT UH Ty ey
(2) B 37 987 3
(3)HRT.vr=ﬁf%rHRpaﬂrzasrrg@raazs%
) ITE F F pE

1656/(C)
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1. Which method takes into account the actual amount of expenditure spent on each

tem ?

(1) Proportional Method (2) Method of Details

(3) Per Capita Method (4) Programme Method
q?ﬁ-@ﬁﬁtmxmqt@éﬁmmmﬁmm@ﬁmﬂﬁ
T R 7

(1) AU AR (2) Fazor @ &

(3) wia =fe AR (4) SEm A

2. Sysiematic maintenance of the income and expenditure flow on records called as :
(1) Auditing {2) Accounting {3) Budgeting (4) Reporting

maﬁm%mmaﬁé@wmr@mmm%:

(h @@ gfen () dEd ) asfe a9 () Rafé

3. The main purpose of Library accounting 1s to keep expenditures with in the :
(1) Budget {2) Cashbook
{2} Plan expenditure (4) Non - plan expenditure
TEHEE AEEHT B P I T B F I TG B
(1) g5 (2) g
(3) AT =T () IR-FS =h

4. Financial support given to libraries is of two types - Recurring and

(13 Ad - hoc (2) Endowments (3} Annual (4) Non - recurring
gma%ﬁaﬁmﬁ?ﬁawmamaﬁgﬁ%—m\ﬁi ....... !
(1) =8 (2) geraEl (3) ardien (4) Aot

5. The objective of library binding is .............. of the library matenals,
(1) Proper organizaton {2) Accessibility
{3) Durability (4) Hunudity control

1636/(D) P.T.0.
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el arvilittar R iy riary TETE -7.}-1‘-“ #1
iy wretE g wg EerErad AT 154 %

(1) s 2T 2y A
(3 Tt (4, wgan EE

6. .. ... has prescribed cerain standards for library binding .
(1) ILA (2) ALA 1) BLA (4) NB3
amah afEa & o q gL AR Feasfifrer Pt 7 |
(1) ARoTHACTo  (2) Boldorio (4) ANeATAAL (4) gl

7. The library budget of a University 15 passed by the

(1) Senate (2) Executive Council

(33 Academic Council (45 Research Council

fae fagataaras #1 JAEEAA e EAE B mfre fEAT AT 2 Y
(1) #r= (2) EAE AT
(3) FvAtorx afraz (4) AFHAA AWITZ
8. Physical condition of the books should be properly maintained. This is known as ...
(1) Collation (2) Conservation
(3) Shelf - arrangement (4) Organization
et A1t fegfa gt A A AEE TE S AR ZH L %
a7 AT AL 2
(1) e (2) H727
(3 Gy -ATHY (4) AGE41A

9. *“The high purpose of Book Selection is to provide the right book to the right reader a
the right time.” Whose quotation 1s this ?
(1; Francis Drury (2) H. L. Bliss
(%) Melvil Dewey (4 C.A. Cutter
Gy, A E 34 RO AR OE A1 HEL WHA 97 w7 gEad gart wd

2V Uz FOE THI R ¢

(1) sty ;J (25 tredes Fey farpa
(3) geftas 24 (4) Hies TG v
1656/(1))
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10. Information Gatekeepers come under ........... sources .
(1) Documentary (2) Human

(3) Institutional (4) Neo - conventional

Il BRA .. T & ded 3T # |
(1) gar== (2) |11
(3) FEIFTS (4) TI-IRUTE

11. What is the main purpose of Patron Register in the Library ?

(1) Identification of the borrower

(2) Speed with which the books are issued

(3) Amount of back log

(4) Whereabouts of books

JEhE H Ugd IR @ e 389 a4 B ?
(1) IUR&HATl & J899

(2) i 5Es 91 geda S @l SRl 8
(3) 9% ST &I A

(4) G&Tehl &l &b

12. Which one is E - Bibliographic database ?

(1) Nature (2) Blackwell
(3) ISID (4) Springer
3o gl ey BE-A1 B 7

(1) a7

(2) adehaa
1B i is one of the records of acquisition section.

(1) Accession Register (2) Day book

(3) Catalogue Card (4) AACR-2(R)
1656/(1y)
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4 -
SferevT @8 & RERd FH oeerreme
1) sfe TR 2) 3 gH
22) SeamT HE (4) AACR-2 (R)

1d a good collection of document in the library ?

14. What is very essential to bui
(2) Good Policy

(1) Policy g ihese
(4) None 0O )

(3) Collec:;on policy - e = forg ST STATTF 5 7

(1) shfa (2) regl I

(3) gue I 4) T q B Tl

Technical section performs mainly two functions namely classification and .......ooee .

(2) Bills payment

(3) Cataloguing (4) Shelving
qep=iTehl STPHAFT & &4 F O B HIAT & BT BT SiTeneninnes |

(1) 9rErET (2) ferdt @1 A
(3) GBI (4) ATH 9T T

16. Who among the following is not concerned with ‘Use
(1) Thomas G. Kirck (2) Louis Shores

(3) Particia B. Knapp (4) W.J. Brennan
ﬁwﬁr@ﬁﬁﬁzﬁﬂ‘mﬁvﬁaﬁﬁm'aﬁtmﬁﬂﬁ%qﬁ%?

15.
(1) Accessioning

r Education’ Concept ?

(1) etad Sio f&® (2) g2 9
(3) aréfaan dio &AM (4) 3&go o I+

17. What are the two parts of the annual report of the library ?
(1) Primary and Secondary (2) Analytical and Systematic
(3) Upper and Lower (4) Descriptive and Statistical
qETEHIEA Bl gqiffep RO & @l 9FT Ha-9 & 7
(1) srafes ST AT (2) fageroTenes 3T et
(3) HUE ST AT (4) aoiaTedes ST it

18. Books misplaced on the shelves by readers are restored . This work 1s referred to as

(1} Shelving (2) Stock verification
(3) Shell recufication (4) Shifting

1656/(D)
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EICEAEEARUE SRS S G A ee et E e S B EUS R e BEURS I
= HM & T =g O SFET S B o

(1) 9% 97 @1 (2) =T TEEH

(3) 9H U (4) FHITLOT

19. Getting books back from the users and releasing the borrower's ticket is known as :

(1) Charging (2) Holding (3) Reserving (4) Discharging
syarEdtell § gEad amad a1 9l Iunedl & fede S B ) e w H
FET ST ®

(1) =St (2) BT (3) Tt (4) el

20. What is a periodical ?
(1) Which appears in parts of volumes at regular intervals
(2) Which appears in a year at time to time
(3) Which appears in England Language
(4) Which is a journal published for the libraries
T STEfeE FT e 7
(1) = Frafia sfade oY aegy & et o e 3 8
(2) 1 up a§ ¥ FH-gHE W @ I B
(3) o1 Zets wen A REE & B
(4) S gEaEEl & T g B ann S §

21. The first Systematic Theory of organization is known as :

(1) Administrative Management Theory (2) Scientific Management Theory

(3) Classical Theory (4) Human Relations Theory
Treq & geell syated fawia T w9 # ST ST ®
(1) wonafes vaee gl (2) st weeE foasia
(3) e foEsTd (4) A9 Hedr HEia
22. The Scientific Management Theory was formulated during :

(1) Early 8th century (2) Late 9th century
(3) Early 20th century (4) Mid 20th century

1656/(D)
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Jenivr wreper frgia Aure B e =

(1) a1 o1y ot gpssma A (2) 91 st # e |
(3) 2081 5&1 1 g o (4) 2041 71 & ey o

23.  Structural theory of organization is also known as :
(1) Classical theory (23 Behaviouristic theory
(3} Burcaucratic theory i4) Scientihic Management

-4

e & graaras e & = =g 8 @ oA e 2o

(1 oneEiyg faaaia (2) =raefrs T
(3) HArependl fHaia (4) gt g

24. Henry Fayol supports the :

(1Y Humamstc approach (2) Mechanistic approach
(3) Organic approach (4) Scientific approach
B HAIA AHLAA HICAT B

(1) ATaarEarE] gfeeshior (2) Fifz=T Fhegor w0
(3) Sifass gfeaaptor i (4) F=nfae gfeewmT &

25. The Father of Modern Management Theory is :

(1) Henry Fayol (2) Taylor (3) Elton Mayo (4) None of these

(1) 3781 o (2) @Y (3) gees #4AT (4) z99 | F1F &
26. PERT and CPM are :

(1) Network techniques (2) Assignment techniques

(3) Project evaluation techniques (4) All of the above

PERT 37X CPM E :

(1) d&as deh-Th (2) STEEAHT GHE

(3) SRS e el (4) FTRE wq

1656/(D)



is a mathematical technique which is used to determine the optimal
allocation of the limited resources, among the competitive activities provided all the
relation tips between or among the two or more available are linear.

(1) PERT (2) Linear programming
(4) CPM

........... Uk O bR B e Sudn i qeeet 4 osedd s
aﬁﬁaﬁﬁam%mﬁmm%uﬁm&ﬁvﬁﬁaﬁzﬁ%éﬁﬁm-zﬂ%
Wcﬂ%éﬁﬂ%ﬁﬁa‘agﬁﬁmm%l

(3) Game Theory

(1) d1 § o & (2) Ie=p e
(3) ™ =8 (4) 91 941 o\
28. POSDCORB coined by :
(1) Fayol (2) Maslow (3) Gulic (4) Ranganathan
POSDCORB .......... a1 ST 4T |
(1) BaT (2) ATE=AY (3) Tferen (4) T
E 29. 'Quality Circles' in organization is used in :
: (1) Personnel Estimation (2) Personnel Evaluation
(3) Management Control (4) Participative Management
(1) F1iHe srgam o (2) e Jeaiw o
(3) gde g=or 9 (4) 4R gda9 |
30.

MBO stands for -

(1) Management organization (2) Management by objectives
(3) Management by organization (4) None of the above

THEST T o B

) wmas wares (2) I AT U
) HmT arr g (4) 3gaen d § wd ad
msmm

P.T.O.



31. Hawthorne Experiments were carried out in :

(1) USA (2) UK (3) Japan (4) France
BRI ST . # fepn
(1) JouHouo (2) fae= (3) (4) ®iF

32. The classical theory treats an organization as :

(1) An open system (2) A closed system

(3) A non - existing system (4) An all - Pervading system

MEET FHEia T GIST B . % =g F A 2
(1) T el goTed (2) Tep & HOTAT
(3) U IR-HISET Tl (4) T G- HOTAT

33. Jobs are compensated on the basis of ............ .
(1) Job analysis (2) Job specification
(3) Job worth (4) Job description
.......... % SME 9T At il AU & AR 2 |
(1) SR faeso (2) Rt [AfEer
(3) SR & AR (4) Y @1 faErToT

34. Rewards offered to individual serving at the managerial positions on monthly basis are

termed as :

(1) Commission (2) Salary (3) Wage (4) Bonus

qifges STENT 9 FEERE 9El 9 GaRd &ARh @l fau S gt geesrdl @l
e el ST 8

(1) 1T (2) aa+ (3) =Tl @) drE

35. An effective incentive system is when :
(1) The standard performance is not stated clearly
(2) Employees see incentives as a must
(3) The manager evaluates incentives based on difference in performance .

(4) Costrelated to the incentive plan is difficult to determine

1656/(D)



mep U] ST WO B ST

(1) A TE e B { 9E aamEy o

(2) HHATE B B S/ $ g F ey

(3) weues e o W%WW“‘TWWWW%

(4) WA AT IQﬁdﬁmmﬁtﬁﬁamg&m%

36. How often HR Planning Process is implemented within an organization ?
(1) Continuously  (2) Annually (3) Bi-annually (4) Quarterly
B ST & A ool aR wEet et afkar @wp @ o & 7
(1) TR (2) aneies (3) Ta-anftw (4) 3TTER
37. What is another term used for 360 - degree feedback ?
(1) Feedback 100P (2) Multi source assessment
(3) Upward reporting (4) Round Communication
360 T3 dr=de & o fbw ot 9t 1 ST RpaT ST B ?
(1) ®r=ea 100 @ (2) Al 9 srEEHe
(3) 31ugsE qQifdr (4) AT FaER
38. "Ongoing process of evaluating & managing both the behaviour & outcomes in the
workplace" is known as :
(1) Training & development (2) Performance appraisal
(3) Compensation management (4) Job analysis
P orEe ofv atoms A9 & gedied AR SR @ awg s foe
=0 STy ey B
(1) wigreror ¥ faepmy (2) "as™ Hedih
3) Yamrasr wejer (4) TrBdt @ fagcmoy
%. Upward appraisal is done by :
) Immediate Supervisor (2) Press

!

(3) Subordinates (4) None of the given options

g S 4 )
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Iagd gerige fbar srar ®
(1) T Tddeid &1 (2) 99 &I
(3 ‘_;‘nﬁ;rpq F-eca {4) fr‘fﬂ\ T f?beF(ﬁ b ?Y q’ﬁj GES

40. What is the key difference between HRP and HR strategy
(1} HRP is a key component of HR strategy
(2} There 1s no difference
(3) HR strategy is a key component of HRP
() None of the above
HRP 3t HR vorfif & e g siae @ & 7
(1) u=Tdt vg R orifa &1 o gy gesd @
(2) BT 3iav FE B
(3) HR ROFIfd HRP &1 Ush S "esdh 2
(4) 30w A Q FF 98

41. Recruitment Policy usually .......... the need for establishing.
(1) Job Specification (2) Job analysis
(3) Job description (4) None of the above
weft ifa syaR 9 . LU HIA H AEFGHAT & |
(1) AR @1 fafersedr (2) R fagersor
(3) B BT faERer (4) IUH H F P TET

42. 'The process of eliminating unsuitable candidates is caused :
(1) Selection (2) Recruitment (3) Interview (4) Indention

SRl 3nfrEand b MR S gibar & Hrer S @
(1) a9+ (2) et (3) HIRATEHR (4) et ST

43. Motivation may be defined as the sum of :
(1) Desire and selective Manifestation  (2) Desire and Behaviour

(3) Desire and Direction (4) Desire and the active principle

1656/(D)



44.

45.

46.

47,

o @1 T @ AR B B F o Rear s gt
(1) ZET 3T TFARHS THE 0]

(3) Z=T AR faam

(2) 3=|T AR FGBR
(4) =BT AR wipy foasia
Achievement motive theory has been given by :

(1) F. W. Herzberg (2) Fred Fiddler

(3) D. McClelland (4) P. Yelton

srdade \ifed A L AR I T
(1) Tho T=go ESted (2) B fhearR
(3) Flo HFFIAS (4) dio Icew

The delegation of authority depends on the subordinates :

(1) Training (2) Educational Qualifications

(3) Ability and potential (4) None of the above

TMEERT T Afciieysa o=l & ............ X MR $r B
(1) wfaretor (2) ¥ FrTar
(3) AFTET 3T =T (4) 3T H F B &l

ISO - 9000 is related with :

(1) Quality system (2) Financial system
(3) Functional system (4) Cost
HLTHIN-9000 .......... % ar Hefd 8|

(1) Aot SoTReit (2) i somed
(3) Fraieaes FoTRit (4) T

How much should an organization spend for information that can be determined by

Some type of a .o, :

(1) Cost analysis (2) Benelit analysis
R) C()Sl - benefit analygis (4) Any of the above
‘('56/( D)
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Th e B BRI B Q. fha=m @& &A1 A8 T8 ...
Th H Muia fear s gewar B

(1) IR fgeeyoT (2) @ fasersoT
(3) AFTT - @9 fgeeEoT (4) Iu<H & A HIg Al

48. Which of the Budgeting system is most suitable for a University library ?
(1) Zero based budgeting (2) Performance budgeting
(3) Planning programming Budgeting  (4) Formula Budgeting

faeafaenas & gEamra & g aste & B9 @ goTel q9d 3ugth & 7

(1) = 3T goie (2) 9e= asie
(3) TTSTAT IRMET aoie (4) ®BYAT T5ie

49. What is the main purpose of Patron Register in the Library ?
(1) Identification of the borrower (2) Speed with which the books are issued
(3) Amount of back log (4) Whereabouts of books
QeI H Ugd o< H1 geg 3899 gt 2 7
(1) IaReHAT & TE= (2) Ma Sras A gEas s # s @
(3) & 0T A waieT (4) gl &1 faepr

BO. oisiniss budgeting does not take into account what happened in the past but

emphasizes on current activities .

(1) Formula (2) Performance  (3) Programme (4) Zero - base
------------ aofe H A& e T feaAr omen ¥ 5 awdim A aar gon e, At
geHT Afefaied] T ST fear sar g

(1) ®rer (2) w9t (3) ey (4) -3
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