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1. The first Systematic Theory of organization is known a 

(1) Administrative Management Theory (2) Scientifie Management Theory 

(3) Classical Theory (4) Human Relations Theory 

(2) a5T HEM MT 

(3) TER7 IT (4) HT7 Hat HTT 

2. The Scientific Management Theory was formulated during 

(1) Early Sth century (2) Late 9th century 

(3) Early 20th century (4) Mid 20th century 

(2) 9ai gTAIE 3ia 

(3) 20i T JEHTT (4) 20 Hi G 4eq 

3 Structural theory of organization is also known as: 

() Classical theory (2) Behaviouristic theory 

(3) Bureaucratic theory (4) Scientific Management 

(2) 74Ef5 Ei 

(3) 1T1ÉT HiT (4) astf-45 ejea 

4. Henry Fayol supports the ; 

(1) Humanistic approach (2) Mechanistic approach 

(3) Organic approach (4) Scientific approach 

(2) 2i4I aeuT 51 

4) as% aftzes a 

1656/( A) P.T.O 
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5. The Father of Modern Management Theory is: 

(1) Henry Fayol (2) Taylor (3) Elton Mayo (4) None of these 

(2) TT (3) oe qH (4) À TÉI 

6. PERT and CPM are 

(1) Network techniques 2) Assignment techniques 
(3) Project evaluation techniques (4) All of the above 

PERT R CPM 
(2) 37FHTTÅT T 
(4) 34 HT 

7. ... is a mathematical technique which is used to determine the optimal 

allocation of the limited resources, among the competitive activities provided all the 

relation tips between or among the two or more available are linear 
(1) PERT (2) Linear programming

(3) Game Theory (4) CPM 

(2) fe7 iTAfaT 

(3) THeT (4) q4 

8. POSDCORB coined by : 

() Fayol (2) Maslow (3) Gulic (4) Ranganathan 
POSDCORRB 

(1) 4Ya (2) HIRTT (3) 5 (4) A 

9 Quality Circles' in organization is used in: 

(1) Personnel Estimation (2) Personnel FEvaluation 

(3) Management Control (4) Participative Management 

1656/(A) 



(2) 375 TAT 

(3) Tre Hay (4) HEHTTT TTE 

10. MBO stands for 

(1) Management organization (2) Management by objectives 

(3) Management by organization (4) None of the above 

(3) HT ERI a 

11. Hawthorne Experiments were carried out in: 

(1) USA (2) UK (3) Japan (4) France 

ETT TT 

0) ZoTHoTo (2) ae (3) TH (4) hiH 

12. The classical theory 1reats an organization as: 

(1) An open system 
(2) A closed system 

(3) A non existing system (4) An all - Pervading system 

(2) q HOTT 

(4) T5 qd-aT TET 
(3) T7-HTJET IT 

13. Jobs are compensated on the basis of .... 

(2) Job specilication 
(1) Job analysis 

(4) Job description 
(3) Job worth 

** 

(2)T fafT 
(1)T7 fagaryoy 

(4) 1 51 faro 
(3)T47 P.T.O 

1656/(A) 



14. Rewards offered to individual serving at the managerial positions on monthly basis are 

termed as 

() Commission (2) Salary (3) Wage (4) Bonus 

() 35419T (2) a7 (3) 4TE (4) a 

15. An effective incentive system is when: 

(1) The standard performance is not stated clearly 
(2) Employees see incentives as a must 

(3) The manager evaluates incentives based on difference in performance 
(4) Cost related to the incentive plan is difficult to determine 

16. How often HR Planning Process is implemented within an organization ? 
(1) Continuously (2) Annually (3) Bi - annually 4) Quarterly 

(1) TR (2) as (3) f-asas (4) 4R5 
17. What is another term used for 360 degree feedback ? 

(1) Feedback 100P (2) Multi source assessment 
(3) Upward reporting (4) Round Communication 
360 fe 1z5 437 T 1 THT fYT TI è? 
(1) 6s% 100 

(3)3H ffty 4) Harr 
1656/(A) 



18. "Ongoing process of evaluating & managing both the behaviour & outcomes in the 

workplace is known as: 

( Training & development (2) Performance appraisal 

(3) Compensation management (4) Job analysis 

(2) we HTA 

(3) HTTT 7e (4) e5 a 

19. Upward appraisal is done by: 
(1) Immediate Supervisor (2) Press 

(3) Subordinates (4) None of the given options 

(1) T5T PAH ERT (2) H ZTRT 

(3) 37eTY ETRT (4) fau faeoeut T 

20. What is the key difference between HRP and HR strategy ? 

(1) HRP is a key component of HR strategy 

(2) There is no difference 

(3) HR strategy is a key component of HRP 

(4) None of the above 

HRP 3T HR TUH ~ia Ha ÅTT AI ? 

(2) 3iTR TÍ 

(3) HR TuHA HRP 51 5 JHE T7 E 

(4) 34 E 

21. Recruitment Policy usually .. the need for establishing 

(1) Job Specification (2) Job analysis 

(3) Job description (4) None of the above 

1656/(A) P. T. O. 
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(1) Ti fafarzT (2) T5 fa 

(3)5 faar (4) 34T À TEi 

22. The process of eliminating unsuitable candidates is caused 

(1) Selection (2) Recruitment (3) Interview (4) Indention 

(1) a7 (2) + (3) H1HHR (4) EIT TTE 

23. Motivation may be defined as the sum of: 

(1) Desire and selective Manifestation (2) Desire and Behaviour 

(3) Desire and Direction (4) Desire and the active principle 

(2) 3R aE 

(3) ET 

24. Achievement motive theory has been given by : 

(1) F. W. Herzberg (2) Fred Fiddler 

(3) D. McClelland (4) P. Yelton 

. . 

(2) h 7sTT 

(3)o 5TE (4) To ea 

25. The delegation of authority depends on the subordinates 

(1) Training (2) Educational Qualifications 

(3) Abilily and potential (4) None of the above 

(1) TTHT (2) tr qr 

(3) 7 T 3HT HAT 

1656/(A) 



26. ISO-9(XA) is related with 

) Quality system (2) Financial system 

(3Functional system (4) Cost 

3HT 34I-XXX)... 

(2) fari TTIT 

(4) TIT 

27. How much should an organization spend for information that can be determined by 

Some type of a . . 

(1) Cost analysis (2) Benefit analysis 

(3) Cost-benefit analysis (4) Any of the above 

(2) TTH fagy 

(4) 375 H 

28. Which of the Budgeting system is most suitable for a University library ? 

(1) Zero based budgeting (2) Performance budgeting 

(3) Planning programming Budgeting (4) Formula Budgeting 

(1) 43TERT TT (2) T aT 

(3) T TPT aTe (4) H1m q7 

29. What is the main purpose of Patron Register in the Library? 

(1) ldentification of the borrower (2) Speed with which the books are issued 

(3) Amount of back log (4) Whereabouts of books 

1656/(A) P.T.O. 



30. budgeting does not take into account what happened in the past but 

emphasizes on current activities, 

(1) Formula (2) Performance (3) Programme (4) Zero - base 

(1) 51T (2) Teata (3) 5125 (4) 73HTEIT 

31. Which method takes into account the actual amount of expenditure spenl on each 

item 

(1) Proportional Method (2) Method of Details 

3) Per Capita Method (4) Programme Method 

(1) 314T5 faT (2) faaxT fafe 

(3) afTafs fafe 4) HAT4 fafy 

32. Systematic maintenance of the income and expenditure flow on records called as 

(1) Auditing (2) Accounting (3) Budgeting (4) Reporting 

(1) ET T}TAT (2) Taih (3) qT T (4) rf~T 

33. The nmain purpose of Library accounting is to keep expenditures with in the 

(1) Budget (2) Cashbook 

(3) Plan expenditure (4) Non - plan expenditure 
.. 53HRR TAH 

(1) a7 (2) hT 

(3) 1T (4) T-THI 27 

34. Financial support given to libraries is of two types - Recuming and.... 

(1) Ad- hoc (2) Endowments (3) Annual (4) Non recurrin 

1656/(A) 



9 

(3) aT (4) 3ATTT 
(2) aaarF 

() y3-B 

..... of the library materials. 

35. The objective of library binding is.. 

(2) Accessibility 
(1) Proper organization 

(4) Humidity control 
(3) Durability 

. 

(2) 

(4) 341TT MTT 
(3) TARa 

36. . has prescribed certain standards for library binding 

(3) BLA (4) NBT 
() ILA (2) ALA 

(3) ToToo (4) oioEio 
(1) 3oToTo (2) ototo 

37. The library budget of a University is passed by the 

(2) Executive Council 
(1) Senate 

(4) Research Council (3) Academic Council 

(1) e (2) 545Á yfree 

(3) 1eHfy5 9Rg (4)31iY-7 ofue 

Physical condition of the books should be properly maintained. This is known as. 
38. 

(1) Collation (2) Conservation 

(3) Shelf - arrangement (4) Organization 

(2) T 

3) 9F-3yTT (4) 4qTT 

1656/(A) P. T. O. 
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"The high purpose of Book Selection is to provide the righi book to the right reader at the right time." Whose quotation is this ? 

39 

() Francis Drury (2) H. E. Bliss 

(3) Melvil Dewey (4) C. A. Cutter 

(1) iA 
(2) o o T 

(3) afaT sT 
(4) HTo qo he7 

40 Information Gatekeepers come under ..... SOurces 
(1) Documentary 

(2) Humnan 
(3) Institutional 

(4) Neo - conventional

TRYIT. 
(1) afa 

(2) H 
3) TrTT 

(4) Tq-TyfRe5 

41. What is the main purpose of Patron Register in the Library? 
(1) Identification of the borrower 

(2) Speed with which the books are issued 

(3) Amount of back log 

(4) Whereabouts of books 

(1) 39RTT HE7 

(4) gri 1 

1656/(A) 
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12 Which one is E -Bibliographic database? 
(1 Nature 

2) Blackwell 
(3) ISID 

(4) Springer 
e zeH - ? 
(1) ar 

(2)7T 
(4) RT 

43. ... .is one ot the records of acquisition section. 
() Accession Register 

(3) Catalogue Card 
(2) Day book 

(4) AACR - 2 (R) 

(1) ATT zfET 

(3) eRT 51S 
(2) 
(4) AACR-2 (R) 

44 What is very essential to build a good collection of document in the library? 

(1) Policy (2) Good Policy 

(3) Collection policy (4) None of these 

(2) 37 M 

(4)T À TE 
(1) a 

(3) H4Ea 
45. Technical section performs mainly two functions namely classification and 

(1) Accessioning (2) Bills payment 

(3) Cataloguing (4) Shelving 
. . 

(2) 51 (1) grRET 
(4) 9Th TEH 

(3) qab 

Who among the following is not concerned with "User Education' Concept ? 
46 

(2) Louis Shores 
(1) Thomas G. Kirck 

(4) W. J. Brennan 
(3) Particia B. Knapp 

(2) 2n 

(4) o o dH 
(3) Te io 51 

P. T. O. 
1656/(A) 
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What are the two parts of the annual report of the library? 
(1) Primary and Secondary 

47 
(2) Analytical and Systematic 

(3) Upper and Lower (4) Descriptive and Statistical 

TTIT af fuÉ aT 4TT-À ? 
(1) ATfa5 3T HTE4fye5 (2) fau5 3 arT 
(3) 3797 3TT TI3R (4) ausaTrH5 3iT HITCTi4 

48. Books misplaced on the shelves by readers are restored. This work is referred to as 

(1) Shelving (2) Stock verification 

(3) Shelf rectification (4) Shifting 

(1) T5 TT TET (2) FET HTTA 
(3) 5 zR (4) 741iTrT 

49. Getlting books back from the users and releasing the borrower's ticket is known as 

(1) Charging (2) Holding (3) Reserving (4) Discharging 

() aT (2) ErezT (3) fcfT (4) faTfsfT 
50. What is a periodical? 

(1) Which appears in parts of volumes at regular intervals 
(2) Which appears in a year at time to time 

(3) Which appears in England Language 
(4) Which is a journal published for the libraries 

1656/(A) 
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1. Hawthorne Experiments were carried out in: 

(1) USA (2) UK (3) Japan (4) France 

(1) JoToo (2) (3) 9TA (4) hTH 

2. The classical theory treats an organization as 

(1) An open system (2) A closed system 

(3) A non - existing system (4) An all - Pervading systemn 

(3) 5 R-ATTT UITTT (4) ye5 Hd-aT TUTT 

3. Jobs are compensated on the basis of ... 

() Job analysis (2) Job specification 

(3) Job worth (4) Job description 

(1) mi fa (2) farÈT 

(3) (4) 51 rI 

4. Rewards offered to individual serving at the managerial positions on monthly basis are 

termed as 
(1) Commission (2) Salary (3) Wage (4) Bonus 

(1) a5419 (2) a7 (3) H (4) aTTH 

5. An effective incentive system is when 

0) The standard performance is not staled clearly 

(2) Employees see incenti ves as a must 

(3) The manager evaluates incentives based on difference in performance 

(4) Cost related to the incentive plan is difficult to determine 

1656/(B) P. T.O. 



6. How often HR Planning Process is implemented within an organization ? 

(1) Continuously (2) Annually (3) Bi - annually (4) Quarterly 

(1) aIAR (2) aTf5 (3) -ate5 (4) H 

7. What is another term used for 360 degree feedback? 

(1) Feedback 100P (2) Multi source assessment 

(3) Upward reporting (4) Round Communication 

(1) sa5 100 7 

(3) H7as Ruf
y (4) T iAR 

8. "Ongoing process of evaluating & managing both the behaviour & outcomes in the 

workplace" is known as: 

(1) Training & development (2) Performance appraisal 

(3) Compensation management (4) Job analysis 

(2) 1 TTY 

(3) HTCT Y (4) 1 fqu 

9. Upward appraisal is done by: 
(1) Immediate Supervisor (2) Press 

(3) Subordinates (4) None of the given options 

1656/(B) 
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(2) &RT 
(3) 7ETT ETRT 

10. What is the key difference between HRP and HR strategy 

(1) HRP is a key component of HR strategy 
(2) There is no difference 

(3) HR strategy is a key component of HRP 

(4) None of the above 

HRP 3 HR i �e ya sfTR FI ? 

(2) 3iTT TEi 

(3) HR zulT HRP 7 TE TE5 

(4) 375 HE TEI 

11. Recruitment Policy usually ........... the need for establishing. 

(1) Job Specification (2) Job analysis 

(3) Job description (4) None of the above 

) z faianzan (2) rsi fagaqy 

(4) 34R Ti 

12. The process of eliminating unsuitable candidates is caused: 

(1) Selection (2) Recruitment (3) Interview (4) Indention 

(1) a7 (2) 4ff (3) HTHTHK (4) EITi E 

13. Motivation may be defined as the sum of: 

(1) Desire and selective Manifestation (2) Desire and Behaviour 

(3) Desire and Direction (4) Desire and the active principle 

1656/(B) P.T. O. 



2) 3 7aET 

14 Ahevcment moti ve thery has ben given Dy 

1 W Herzberg (2 Fred Fiddier 

(3 DMCleliand 4) P.Yelton 

(4) o 

15. The delegation of authority depends on the subordinates : 

(Training 2) Educational Qualifications 

(3) Ability and potential 4) None of the above 

() aTaTex (2) Tey

(3) T HAT (4) 39T À i 

16. ISO - 900 is related with 

(1) Quality system (2) Financial system 

(3) Functional system (4) Cost 

34TH3HI-9000 

(2) tar Treft 

(3) a577tHTUT (4) TTa 

17. How much should an organization spend for information that can be determined by 

SOme type oi à... ....e 

(1) Cost analysis (2) Benefit analysis 

(3) Cost- benefit analysis (4) Any of the above 

1656/(B) 
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(1) T faTyu (2) T7 fagaq 

(3)T TT fa9TqU (4) 37 
18. Which of the Budgeting system is most suitable for a University library ? 

(1) Zero based budgeting (2) Performance budgeting

(3) Planning programming Budgeting (4) Formula Budgeting 

(1) 3HTETRT qe (2) TE qTe 

(4) 451HTT T 

19 What is the main purpose of Patron Register in the Library? 
(1) Identification of the borrower (2) Speed with which the books are issued 

(3) Amount of back log 4) Whereabouts of books 

(1) 3aRHT yEA 

(3) 5 T 1 ZÍT 

20. budgeting does not take into account wBhat happened in the past but 

emphasizes on current activities 

(1) Formula (2) Performance (3) Programme (4) Zero - base 

(1) 51TT (2) atT (3) 51H (4) -31* 

21. Which method takes into account the actual amount of expenditure spent on each 

item 

() Proportional Method (2) Method of Details 

(3) Per Capita Method (4) Programme Method 

1656/(B) P. T. O. 



TREr ? 

(1) HTfA5 fafe (2) faqr fafe 

(4) TT fare 

22. Systematic maintenance of the income and expenditure flow on records called as 

(1) Auditing (2) Accounting (3) Budgeting (4) Reporting 

(1) TE iT (2) eio (3) a qAT (4) frufeyT 

23. The main purpose of Library accounting is to keep expenditures with in the: 

(1) Budget (2) Cashbook

(3) Plan expenditure (4) Non - plan expenditure 

(2) 5T 

(3) T 4 (4) -AI 4 

Financial support given to libraries is of two types - Recurring and.... 24. 
(1) Ad - hoc (2) Endowments (3) Annual (4) Non - recurring 

(1) gE-E5 (2) a (3) arit5 (4) -3rari 

25. The objective of library binding is... ***' ****** of the library materials. 

)Proper organization (2) Accessibility 

(3) Durability (4) Humidity control 

(2) E 

(3) A (4) 31TT aT 

1656/(B) 



26. has prescribed certain standards for library binding 
(1) ILA (2) ALA (3) BLA (4) NBT 

(1) HTOUToto (2) ToMOTo (3) 1oTTOTO (4) ooEo 

27. The library budget of a University is passed by the 

(1) Senate (2) Executive Council 
(3) Academic Council 4) Research Council 

(1) z (2) rTA ufreg 

(4) 37HIA YrYE 

28. Physical condition of the books should be properiy maintained. This is known as .. 
(1) Collaion (2) Conservation 
(3) Shelf - arrangement (4) Organization

(1) 4TM (2) iTDu 

(3) 975-zTrT (4) 7TTA 

29 The high purpose of Book Selection is to provide the right book to the right reader at 

the right time." Whose quotation is this ? 

(1) Francis Drury (2) H. E. Bliss 

(3) Melvil Dewey (4) C. A. Cutter 

ye fHbI 3Erq ? 

() siTFH (2) o o faT 

(4) ilo o e 

656/ B) 
P. T. O. 



30 Information Gatekeepers come under SOurces **** 

(1) Documentary (2) Human 

(3) Institutional (4) Neo - conventional 

TRUTT 

(1) qifA (2) HT 

(3) HRTTA (4) T-yTRYr5 

What is the main purpose of Patron Register in the Library ? 31. 

(1) ldentification of the borrower 

(2) Speed with which the books are issued 

(3) Amount of back log 

(4) Whereabouts of books 

Which one is E - Bibliographic database? 
32. 

(1) Nature (2) Blackwell 

(3) ISID (4) Springer 

(1)ar (2) a 
(3) 3HT U7 AË (4) Ti 

. is one of the records of acquisition section. 33 
() Accession Register (2) Day book 

(3) Catalogue Card (4) AACR 2 (R 

1656/(B) 



(1) STT fTET (2)3 
(3)eRT 51S (4) AACR-2 (R) 

34. What is very essential to build a good collection of document in the library ? 

(1) Policy (2) Good Policy 

(3) Collection policy (4) None of these 

(2) i 
(4) À TEI 

(1)iT 

(3) HAEiA 
Technical section performs mainly two functions namely classification and . 

35. 

(1) Accessioning (2) Bills payment 

(3) Cataloguing (4) Shelving 

(1) RET (2) 51 TT 
(3) OT (4) TT5 TT TY 

36. Who among the following is not concerned with 'User Education' Concept ? 

(1) Thomas G. Kirck (2) Louis Shores 

(3) Particia B. Knapp 4) W. J. Brennan 

(2) 

(3) eraAT o (4) o o H 

37. What are the two parts of the annual report of the library ? 

(1) Primary and Secondary (2) Analytical and Systematic 

(4) Descriptive and Statistical 
(3) Upper and Lower

(2) fagmyoTrye5 3 aakeqT 
(4) qu 3TT Hif44 (3) 3 TR T 

38. Books misplaced on the shelves by readers are restored. This work is referred to as 

(d) Shelving (2) Stock verification 

(3) Shelf rectification 4) Shifting 
P.T. O. 

1656/(B) 
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(2) Ei5 HA 

(3) 5 qER (4) 7HiTTUT 

39. Getling books back from the users and releasing the borrower's ticket is known as 

(4) Discharging (1) Charging (2) Holding (3) Reserving 

(1) afst (2) BfreT (3) RT (4) fafstT 

40. What is a periodical? 

(1) Which appears in parts of volumes al regular intervals 

(2) Which appears in a year al time to time

(3) Which appears in England Language 

(4) Which is a journal published for the librar

41. The first Systematic Theory of organization is known as 

() Administrative Management Theory (2) Scientilic Management Theory 

(3) Classical Theory (4) Human Relations Theory 

(2) as11 ujea RRia 

(3) 9TtaT fET 4) HT4 iqi HiT 

42. The Scientifie Management Theory was formulated during: 
() Early 8th century (2) Late 9th century 

(3) Early 20th century (4) Mid 20th century 

1656/(B) 
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(1) 8af TTi I5ATT (2) 9ai AA 3r 
(3) 207 Yi I53HTT (4) 20t HÅ 7eq 

Structural theory of organization is also known as: 
43 

(1) Classical theory 
(2) Behaviouristic theory 

(3) Bureaucratie theory 
(4) Scientific Management 

(1) TEY HSiA (2) aq8TTRE5 HG 
(3) e5TTET YÍIT (4)15 STCET 

44. Henry Fayol supports the : 

(1) Humanistic approach (2) Mechanistic approach 
(3) Organic approach (4) Scientific approach 

(2) qiaebT zeh 

(3) 5 izsT 

45. The Father of Modern Management Theory is: 

(1) Henry Fayol (2) Taylor (3) Elton Mayo (4) None of these 

(2) & (3) Te HT 4) À IT 
46. PERT and CPM are 

(1) Network techniques (2) Assignment techniques 

(3) Project evaluation techniques (4) All of the above 

PERT 3 CPM : 

(2) HEHHE TIs 

(4) 377 yun 

1656/(B) P. T.O. 
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47. ..1s a mathematical technique which is used to determine the optimal 

allocation of the limited resources, among the competitive activities provided all the 

relation t1ps between or among the iwo or more available are linear. 

(1 PERT (2) Linear programming 

(3) Ganme Theory (4) CPM 

() HT (2) friT 

(3) e (4) T T 

48. POSDCORB coined by: 
() Fayol (2) Maslow (3) Gulic 4) Ranganathan 

POSDCORB .. RT TGT T 
(2) HRT 3) c (4) TRIA 

49. Quality Circles' in organization is used in: 

(1) Personnel Estimation (2) Personnel Evaluation

(3) Management Control (4) Participative Management 

(2) 5t5 Hi5 

(3) aa A (4) HEHr Ga À 

50. MBO stands for: 

(1) Management organization (2) Management by objectives 
(3) Management by organization (4) None of the above 

1656/(B) 
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1. Attempt any 40 questions. 
The candidates must return the Question booklet as well as OMR answer-sheet to the Invigilator

concerned before leaving the Examination Hal, failing which a case of use of unfair-means/mis- 

behaviour will be registered against him/her, in addition to lodging of an FIR with the police. Further 

the answer-sheet of such a candidate will not be evaluated. 

2 

3. Keeping in view the transparency of the examination system, carbonless OMR Sheet is provided to 

the candidate so that a copy of OMR Sheet may be kept by the candidate. 

Question Booklet along with answer key of all the A, B, C & D code will be got uploaded on the 

University website after the conduct of Examination. In case there is any discrepancy in the 

Question Booklet/Answer Key, the same may be brought to the notice of the Controller of 

Examination in writing/through E.Mail within 24 hours of uploading the same on the University 

Website. Thereafter, no complaint in any case, will be considered. 

The candidate MUST NOT do any rough work or writing in the OMR Answer-Sheet. Rough work, if . 
any, may be done in the question booklet itself. Answers MUST NOT be ticked in the Question 

booklet. 
There will be no negative marking. Each correet answer will be awarded one full mark. 6. 
Cutting, erasing, overwriting and more than one answer in OMR Answer-Sheet will be treated 

as incorrect answer. 

7 Use only Black or Blue BALL POINT PEN of good quality in the OMR Answer-Sheet. 
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1. Recruitment Policy usually.. the need for establishing. 

(1) Job Specification (2) Job analysis 

(3) Job description (4) None of the above 

(1) i fafgiæaI (2) H45T fasqy 

(3) 5i 1 faq 

2. The process of eliminating unsuitable candidates is caused 

() Selection (2) Recruitment (3) Interview (4) Indention 

(1) a (2) i (3) HA (4) TT TE 

3 Motivation may be defined as the sum of: 

(1) Desire and selective Manifestation (2) Desire and Behaviour

(3) Desire and Direction (4) Desire and the active principle 

(1) ET T 74HIFH% HÉIAY (2) 37 zAER 

(3) 3 

4. Achievement motive theory has been given by: 

(1) F. W. Herzberg (2) Fred Fiddler 

(3) D. McClelland (4) P. Yelton 

(2) hs ET 

(3)o FT 4) o dA 

The delegation of authority depends on the subordinates 5. 

(1) Training (2) Fducational Qualifications 

(3) Ability and potential (4) None of the above 

P. T.O. 1656// C) 



(1) f9TeTT 2) f4 T 

(4) 34T TEI 
6. ISO 9000 is related with: 

() Quality system (2) Financial system 

(3) Functional system (4) Cost 

341H3-9000. .. FATeT 

(2) far TUTT 
(3) 5q5 T (4) FT 

7. HoW much should an organization spend for information that can be determined by 
Some type of ä .... 

(1) Cost analysis (2) Benefit analysis 

(3) Cost - benefit analysis (4) Any of the above 

(1) TT A9TYU (2) T fagTqom 

(3) -TTH aqyo (4) 34 H 
Which of the Budgeting system is most suitable for a University library ? 

8. 

(1) Zero based budgeting (2) Performance budgeting 
(3) Planning programming Budgeting (4) Formula Budgeting 

(2) aTE 
(3) TT TnaT aTE (4) 71TT T7 

9. What is the main purpose of Patron Register in the Library ? 
(1) Identification of the borrower (2) Speed with which the books are issued 
(3) Amount of back log (4) Whereabouts of books 

1656/( C) 



(3) 5TT TT 

10. budgeting does not take into account what happened in the past but 

emphasizes on current activities 

(1) Formula (2) Performance (3) Programme (4) Zero - base 

()510T (2) TEt (3) 575H (4) 7-3HTETT 

11. Which method takes into account the actual amount of expenditure spent on each 

item? 

()ProportionalMethod (2) Method of Details 

(3) Per Capita Method (4) Programme Method 

TE ? 

(1) 31TT5 faTe (2) faruT afe 

(3) T afts fafer (4) IT4 afe 

12. Systematic maintenance of the income and expenditure flow on records called as 

(4) Reporting (1) Auditing (2) Accounting (3) Budgeting 

(1) TaT TÅTAT (2) Trei (3) a7 aHT 4) rufe 

13 The main purpose of Library accounling is to keep expenditures with in the 

(1) Budget (2) Cashbook 

(3) Plan expenditure (4) Non - plan expenditure 

.. 5 3- TGTII 

(1) 7 (2) 6T 

(3) 7TT 47 (4) T-TAI 2 

1656/(C) P. T. O. 



14. Financial support given to libraries is of two types - Recurring and.... 

(4) Non recurring (1) Ad- hoc (2) Endowments (3) Annual 

(1) E- (2) aari (3) arfees (4) -3T4d 

15. The objective of library binding is of the library materials. 

() Proper organization (2) Accessibility 
(3) Durability (4) Humidity contro 

(1) 31er 4RT (2) 
(3) 7Tfaa 4) 3HTET Pria 

16 ... has prescribed certain standards for library binding. 
(1) ILA (2) ALA 3) BLA (4) NBT 

(1) HTotToto (2) otToO (3) TotToto (4) HoaToio 
17. The library budget of a University is passed by the: 

() Senate 
(2) Executive Council 

(3) Academic Council (4) Research Council

(2) 5r5TÀ gr 

4) 3TiM YE 
(3) 9THfOT ufg 

18 Physical condition of the books should be properly maintained. This is known as (1) Collation 
(2) Conservation 

(3) Shelf -arrangement (4) Organization 

(1) HTH 
(2) RHT 

(3) TF-aq 
(4) qT-H 1656/C) 



19, The high purpose of Book Selection is to provide the right book to the right reader at 

the right time." Whose quotation is this? 

(1) Francis Drury (2) H. E. Bliss 

(3) Melvil Dewey (4) C. A. Culter 

(1) 5iRT (2) qo Zo fTH 

(3) HafaT 3T (4) Ho go he7 

20. Information Gatekeepers come under ....SOurces 

(1) Documentary (2) Human 

(3) Institutional (4) Neo - conventional 

(1) TA (2) I7a 

(3) HPTT (4) -TYRE 

21. What is the main purpose of Patron Register in the Library ? 

(1) ldentification of the borrower 

(2) Speed with which the books are issued 

(3) Amount of back log 

(4) Whereabouts of books 

1656/(C) P. T.O. 



22. Which one is E - Bibliographic database ? 

(1) Nature (2) Blackwell 

(3) ISID 4) Springer 

(1) r (2)5a 
(3) 3H1 A (4) iTR 

1s ne of the records of acquisition section. 

(1) Accession Register 

(3) Catalogue Card 

23. 

(2) Day book 
4) AACR - 2 ( R) 

(1) ATT TOET (2) 3 
(3) eT 1 (4) AACR-2 (R) 

24. What is very essential to build a good collection of document in the library ? 

(1) Policy (2) Good Policy 
(3) Collection poliey (4) None of these 

(1) if (2) 37a 
(3) E 

25. >echnical section performs mainly two functions namely classification and..... 
(1) Accessioning (2) Bills payment 
(3) Cataloguing (4) Shelving 

(1) E (2) fai 1 HTM (3) a (4) AT5 TH 

26. Who among the following is not concerned with User Education' Concept? (1) Thonas G. Kirck 
(2) Louis Shores 

(3) Particia B. Knapp (4) W. J. Brennan 

(1) T4 o 
(2) 

(3) ferrT o 5H (4)3o o T 1656/(C) 



What are the two parts of the annual report of the library? 
27 

(1) Primary and Secondary (2) Analytical and Systematic 

(3) Upper and Lower (4) Descriptive and Statistical 

(1) TeYT7 3T HTyfa% (2) ra TIFH53 aaftm 

(3) 3H97 R THR (4) auTH% HiTeY54 

98. Books misplaced on the shelves by readers are restored. This work is referred to as , 

(1) Shelving (2) Stock verification 

(3) Shelf rectification (4) Shifting 

() T67 TE (2)T5 HATYA 

(3) 9T7eR (4)TTTRU 

Getting books back from the users and releasing the borrower's ticket is known as 

29 
(1) Charging (2) Holding (3) Reserving (4) Discharging 

(1) at (2) Efre (3) Te# (4) f3TfT 

30. What is a periodical ? 

(1) Which appears in parts of volumes at regular intervals 

(2) Which appears in a year al time to time 

(3) Which appears in England Language 

(4) Which is a journal published for the libraries 

(3) HT fzT 

P.T. O. 
I656/(C) 
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31. The first Systematic Theory of organization is known as 

(1) Administrative Management Theory (2) Scientific Management Theory 
(4) Hunman Relations Theory 

(3) Classical Theory 

(2) asTfy5 eT fEia 
(3) 9TEATy REIT 

The Scientific Management Theory was formulated during 
32. 

() Early Sth century (2) Late 9th century (3) Early 20th century (4) Mid 20th century 

(2) 9ai TETIEI 3ia À (3) 204T i 1 QT5ATT (4) 20i Hi qzq 
33. Structural theory of organization is also known as: 

(1) Classical theory 
(2) Behaviouristic theory 

(3) Bureaucratic theory 
(4) Scientific Management 

(1) 9TE4 f4sia 
(2) qEC RRSÍ (3) T5rTTET EiT 
4) a5-7 ea 

34. Henry Fayol supports the 

(1) Humanistic approach 
(2) Mechanistic approach 

(3) Organic approach 
(4) Scientific approach 

(3) e qjz 

4) 515 aeeI a51 
1656/C) 



The Father ol Modern Management Theory is: 

(1) Henry Fayol (2) Taylor (3) Elton Mayo (4) None of these 

(2) (4)T i 

36. PERT and CPM are 

() Network techniques (2) Assignment techniques 
(3) Project evaluation techniques (4) All of the above 

PERT AR CPM 
(1) ea Ti5 (2) 3THITtE Ti5 

(4) 3T5 HT 

37. is a mathematical technique which is used to determine the optimal 
allocation of the imited resources, among the competitive activities provided all the 

relation tips between or among the two or more available are linear. 

(1) PERT (2) Linear programming 

(3) Game Theory (4) CPM 

(1) 73AT E (2) es ifyT 

(3) 4TAI 

38. POSDCORB coined by : 

(1) Fayol (2) Maslow (3) Gulic 4) Ranganathan 

POSDCORB RT 

1) 5 (2) HT (3) J (4) R 

39. Quality Circles' in organization is used in : 

() Personnel Estimation (2) Personnel Evaluation 

(3) Management Control (4) Participative Management 

1656/(C) P. T. O. 
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(2) bi5 Hj (1) 51s5 37HTA 

(3) e FraT 

40. MBO stands for 
(1) Management organization 

(2) Management by objectives 
(3) Management by organization (4) None of the above 

() raeym HIA 
(2) 3 aRT SAYA 

(3) TT7 RI ra (4) 34R À TÉT 
41. Hawthorne Experiments were carried out in: 

(1) USA (2) UK (3) Japan (4) France 
.. fa 

(1) JoTHoo (2) ae (3) TT (4) hiT 
42. The classical theory treats an organization as: 

(1) An open system (2) A closed system (3) A non - existing system (4) An all - Pervading system TTET fHSÍN TA ... . 

(3) 7-H TIT 
(4) 5Hd-2 TITT 

43. Jobs are compensated on the basis of 
... 

(1) Job analysis 
(2) Job specification (3) Job worth 
(4) Job deseription 

(1) fazaqu 

(2) es fafd9T (3) TP 
(4) T45 fae 1656// C) 
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2rds offered to ndividual serving at the managerial positions on monthly basis are 
44 

1ermed as 

(1) Commmssion (2) Salary (3) Wage (4) Bonus 

(1)5T (2) a7 (3) TE (4) a-H 

45. An ctfective incentive system is when 

(1)The standard performance is not stated clearly 

2) Employees see incentives as a must 

(3) The manager evaluates incentives based on difference in performance. 

(4) Cost related to the incentive plan is dilficult to determine 

46. How often HR Planning Process is implemented within an organization? 

(1) Continuously (2) Annually (3) Bi - annually (4) Quarterly 

(2) 45 (3) f-fse5 4) H6 

4, What is another term used for 360 - degree feedback ? 

() Feedback 100P (2) Mulli source assessment

(3) Upward reporting (4) Round Communication 

(1) 513q5 100 
(4) T UR (3) 34q ffeT 

1656/ C) P. T. O. 
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Ongoing process of evaluating & managing both the behaviour & ouicomes in the 
48. 

workplace" is known as 
() Training & development (2) Performance appraisal 
(3) Compensation management 

(4) Job analysis 

(2) STat- Yq 

(4) 6 61 faraq 
49. Upward appraisal is done by: 

() Immediate Supervisor 
(2) Press 

(3) Subordinates 
(4) None of the given options 

(2) S ARI 
(3) HERY aRI 

50. What is the key difference between HRP and HR strategy? (1) HRP is a key component of HR strategy (2) There is no difference 
(3) HR strategy is a key component of HRP (4) None of the above 
HRP 3R HR 7UHi a aq HeI siTT RI ? 

(2) 3T TEi 
(3) HR TUAIM HRP 1 5 MHE YE7 

1656/(C) 
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1. Which method takes into account the actual amount of expenditure spent on eacn 

item 

(1)Proportional Method 2) Method of Details 

(3) Per Capita Method (4) Programme Method 

(2) faax fafe 

(4) 9TTAT4H fafy 

Systematic maintenance of the income and expenditure flow on records called as 
2 

() Auditing (2) Accounting (3) Budgeting (4) Reporting 

(1) T yTHT 2)ei (3) aTE 4H (4) rueT 

3. The main purpose of Library accounting is to keep expenditures with in the 

()Budget (2) Cashbook 

(3) Plan expenditure 4) Non plan expenditure 

(1) a (2) 1 
(3) T 7 (4) T-TAI a7 

4. Financial support given to libraries is of two types - Recuming and . 

(1) Ad-hoc (2) Endowments (3) Annual (4) Non - recurring 

(1) 3-84 (2) aatakI (3) aT5 (4) T-3Tarft 

5. The objective of library binding is ... ... of the library materials. 

(1) Proper organization (2) Accessibility 

(3) Durability (4) Hunidity control 

1656/D) P. T. O. 



(2) 

(4) ATI q4 
(3) 4zrr 

6 has prescribed certain standard, for ibrary binding 

(4) NBT 
(1 ILA (2) ALA (3) BLA 

(1ATEormoio (2) o (3)1Mti 

7. The library budget of a University is passed by the: 

(1 Senate 
(2) Executive Council 

(3) Academic Council (4) Research Council 

(1) A2 (2) r4T afzz 

(3) TAor fE (4) 4TEA IFTE 

8. Physical condition of the books should be properly maintained. This is known as ... 

(1) Collation (2) Conservation 

(3) Shelf - arrangement (4) Organization 

(2) T 

(3) F-Z4A (4) 44T1 

9. The high purpose of Book Selection is to provide the right book to the right reader at 

the right time." Whose quotation is this ? 

(1) Francis Drury (2) H.E. Bliss 

(3 Melvil Dewey (4) C. A. Culter 

(1) (2) tra o fay 

(4) ilo o 

1656/4D) 
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10. Information Gatekeepers come under ..... Sources 

(1) Documentary (2) Human 

(3) Institutional (4) Neo - conventional 

RYIT . 

(1) gi (2) H1 

(3) HRITTA (4) Tq-YTgRC5 

11. What is the main purpose of Patron Register in the Library ? 

(1) ldentification of the borrower 

(2) Speed with which the books are issued 

(3) Amount of back log 

(4) Whereabouts of books 

(3) TTT TÍST 

(4) TTa a fT 

12. Which one is E - Bibliographic database ? 

(1) Nature (2) Blackwell 

(3) ISID (4) Springer 

(1) ar (2)T5T 
(4) fesr 

IS one of the records of acquisition section. 

(1) Accession Register 
(3) Catalogue Card 

13. 

(2) Day book 
(4) AACR -2 (R) 

1656/(D) P. T. O. 
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(2) 
(1) STfT zfTET (4) AACR-2 (R) 

(3) heTT 51 

14. What is very 
essential to build a good collection of document in the library ? 

(1) Policy 

(2) Good Policy 

(3) Collection policy 
(4) None of these 

(1)if 
(2) 3Tifa 

3) HEfT 
(4)T TEi 

Technical sectión performs mainly two functions namely classification and.... 

15 
(1) Accessioning 

(2) Bills payment 

(3) Cataloguing 
(4) Shelving 

. . 

(1) AE3 
(2) fei 5 T 

(3) 
(4) TT5 TUHT 

16. Who among the following is not concerned with 'User Education' Concept ? 

(1) Thomas G. Kirck 
(2) Louis Shores 

(3) Particia B. Knapp (4) W. J. Brennan 

(1) eT o fi5 (2) 

(3) feAI o 5I (4)3qo o A 

17. What are the two parts of the annual report of the library ? 

(1) Primary and Secondary (2) Analytical and Systematic 

(4) Descriptive and Statistical (3) Upper and Lower 

(1) AT4T6 3 HEzyf45 

(3) 34 H TAT 

(2) fagqqury5 ata 
(4) auTT% 3 AifYÁRI 

18. Books misplaced on the shelves by readers are restored. This work is referred to as. 

(1) Shelving (2) Stock verification 

(3) Shelf rectification (4) Shilting 

1656/(D) 
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(2) E5 HA 

(3) zTT (4) TRHiTRUT 

19. Getting books back from the users and releasing the borrower's ticket is known as 

(1) Charging (2) Holding (3) Reserving (4) Discharging 

(1) arfstT (2) EfcsT (3) Rfd (4) fsfT 

20. What is a periodical? 

() Which appears in parts of volumes at regular intervals 

(2) Which appears in a year at time to time 

(3) Which appears in England Language 

(4) Which is a journal published for the libraries 

T5 3Taierc5 r ? 

21. The first Systematic Theory of organization is known as 

(1) Administrative Management Theory (2) Scientific Management Theory 

(4) Human Relations Theory (3) Classical Theory 

(2) 5i5 TEA FEA 

(3) 2Ttar SiT 

22. The Scientific Management Theory was formulated during: 

(1) Early 8th century (2) Late 9th century 

(3) Early 20th century (4) Mid 20th century 

1656/(D) P.T. O. 



(2) 9ai TT 
(3) 204t qei 1 3ART (4) 201 Fi qz i 

23. Structural theory of organization is also known as 

(1 Classical theory (2) Behaviouristic theory 

(3) Burcaucratic theory (4) Scientific Management 

(2) 4fr HGtT 

(3)5 PTÉI ÍHGia (4) as-T a 

24 Henry Fayol supports the 

(1) Humanistic approach (2) Mechanistic approach 

(3) Organic approach (4) Scientific approach 

(2) ifaT zitzy 

(3) f aje a (4) aF5T T 5 

25. The Father of Modern Management Theory is: 

(1) Henry Fayol (2) Taylor (3) Elton Mayo (4) None of these 

(2) & (3) Te T 4)T À TEi 

26. PERT and CPM are: 

(1) Network techniques (2) Assignment techniques 

(3) Project evaluation techniques (4) All of the above 

PERT T CPM 

(2) T1H TH5 

(3) qfTTH HTYiE T55 (4) 34R1TH qM 

1656/(D) 



27. is a mathematical technique which is used to determine the optimal 
allocation of the limited resources, among the competitive activities provided all the 
relation tips between or among the two or more available are linear. 
(1) PERT (2) Linear programming 

(3) Game Theory (4) CPM 

(2)eATT 
(3) T4AT (4) 4 4 

28. POSDCORB coined by 
(1) Fayol (2) Maslow (3) Gulic (4) Ranganathan 
POSDCORB.. 
(1) (2) HT (3) TCT5 (4) TTHTRT 

29. Quality Circles' in organization is used in: 

(1) Personnel Estimation (2) Personnel Evaluation 

(3) Management Control (4) Participative Management 

(2) Hri7 

(4) HEHTT T 

30 MBO stands for 

() Management organization (2) Management by objectives 

5) Management by organizalion (4) None of the above 

(2) 39i ATT ejerq 

656/4D) P.T. O 



31. Hawthorne Experiments were carried out in: 

(1) USA (2) UK (3) Japan (4) France 

() ToTHoo (2) far (3) TTM (4) hiH 

32. The classical theory treats an organization as: 

(1) An open system (2) A closed system 

(3) A non - existing system (4) An all - Pervading system 

(3) R-ITAT TTTT (4) 5 q-aT TTITT 

33. Jobs are compensated on the basis of ... 

(1) Job analysis (2) Job specification 

(3) Job worth (4) Job description 

(2) faf~9T () fa T 

(3)re 

34. Rewards offered to individual serving at the managerial positions on monthly basis are 

termed as 
() Commission (2) Salary (3) Wage (4) Bonus 

(1) 51T (2) r (3) HT (4) aTTH 

35 An effective incentive system is when: 

(1) The standard performance is not staled clearly 

(2) Employees see incentives as a must 

(3) The manager evaluates incentives based on difference in performance. 

(4) Cost related to the incentive plan is difficult to determine 

1656/(D) 
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How often HR Planning Process is implemented within an organization? 
(3) Bi - annually (4) Quarterly 

36. 

(1) Continuously (2) Annually 

2) aifse (3) f&-afsas 4) HTE5 ()TT 

What is another term used for 360 -degree feedback ? 37. 

(2) Multi source assessment (1) Feedback 100P 

(4) Round Communication (3) Upward reporting 

(1) 513a7 100 I 

(3) 37Ta fÉT (4) aR 

38. Ongoing process of evaluating & managing both the behaviour & oulcomes in the 
workplace" is known as: 

(2) Performance appraisal (1) Training & development 
(4) Job analysis (3) Compensation management 

(2) TaH T5 

(3) 3HTT EeA (4) 15 61 facy 

39 Upward appraisal is done by : 

() Immediate Supervisor (2) Press 

(3) Subordinates (4) None of the given options 

1656(1D) 
P. T. O. 
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(2) H ZrI 

(3) 37eR RT 

40. What is the key difference between HRP and HR strategy? 

(1) HRP is a key component of HR strategy 
(2) There is no difference 

(3) HR strategy is a key component of HRP 

(4) None of the above 

HRP 3R HR *"T-ifa di ya TR RIE? 

(2) 3iTT TEi 
(3) HR zV-f HRP 51 g5 HT ye5 

41. Reeruitment Policy usually ...... .... the need for establishing. 

(1) Job Specification (2) Job analysis 

(3) Job description (4) None of the above 

(1) fafaraTT (2) 5tI fATYUT 

(3) 1 faaruT (4) 3RT À TEi 

42. The process of eliminating unsuilable candidates is caused 

() Selection (2) Recruitment (3) Interview (4) Indention 

() ayHA (2) ii (3) HTHTb (4) ETT E 

43. Motivation may be defined as the sum of 

() Desire and selective Manifestation (2) Desire and Behaviour 

(3) Desire and Direction (4) Desire and the active principle 

1656/(D) 
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(2)a3T R 4ETR 

(3) R T 4) HTR T6a HSiN 

44. Achievement molive theory has been given by 

(1) F.W. Herzberg (2) Fred Fiddler 

(3) D. McClelland (4) P. Yelton 

(2) hSTTT 

(3) io ds (4) Mo A 

45. The delegation of authority depends on the subordinates 

(1) Training (2) Educational Qualifications 

(3) Ability and potential (4) None of the above 

(1) HTTHT (2) e5 ryT 

(4) 35 TE 

46. ISO-9000 is related with 

(1) Quality system (2) Financial system 

(3) Functional system (4) Cost 

3HTA 3A-9000 
(2) ri U 

(3) 514fcr7% TKT (4) T 

4 How much should an organization spend for information that can be determined by 

Some type of a.. 
(1) Cost analysis (2) Benefit analysis 

(3) Cost- benefit analysis 
I656/D 

(4) Any of the above 

P. T. O. 
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. 

(1) T fAITSUT (2) TTTasT 

(3) T - TIH faT 

Which of the Budgeting system is most suitable for a University library ? 48. 

(1) Zero based budgeting (2) Performance budgeting 

(3) Planning programming Budgeting (4) Formula Budgeting 

(2) aata q9E 

(3) HT fAT aue (4) T ae 

49. What is the main purpose of Patron Register in the Library ? 

(1) Identification of the borrower (2) Speed with which the books are issued 

(3) Amount of back log (4) Whereabouts of books 

(1) 3RHT 6M 

(3) aTT fRT 4) i 51 f 

50. budgeting does not take into account what happened in the past but .. ....

emphasizes on current activities. 

(1) Formula (2) Performance (3) Programme (4) Zero - base 

(1) 51 (2) EM (3) 5F4 (4) -3HEI 

1656/(D) 
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