1. Employee referral is :
(1) an internal method of recruitment
(2) an indirect method of recruitment
(3) third party method of recruitment
(4) an internet recruiting
FHATY IEA B -
(1) 9l =l Ueh SAIiRes fafer
(2) A<l =l Ueh STocTE fafey
(3) 9Tt T JrET 9eT aem!
(4) TH AT wdl

2. Advertisements , television , radio ads and newspaper ads are :
(1) an internal method of recruitment  (2) an indirect method of recruitment
(3) third party method of recruitment  (4) direct recruiting

fosmae, cfifas=, e fasmos ok gurEmRes fasmag 2

(1) w<l Il gk STaRe [ (2) =il Uh STveTE fafy
(3) 9Tt T JrET 9eT am! (4) T oAt
3. is an extended work sample .
(1) Intelligence test (2) Assessment Centre
(3) Personality test (4) Interest test
.............. e IS ECECAR I I
(1) giteam qieror (2) i D=
(3) AfhHeT gIeroT (4) =TS gt

4. Attributing characteristics to individuals based on their inclusion or membership in a
particular group is called :

(1) resort to snap judgment (2) stereotyping
(3) leniency (4) halo effect

T fqY g H S GHEL qT el 6 AR G ARhAl b (LISl bl
ST HIAT FHET ST €

(1) |9 o 1 9er (2) TERAEeEiT
(3) =T (4) g9HSA 99
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5. Assigning a specific rank and responsibility to an employee is known as :

(1) job (2) task
(3) placement (4) selection
U HHAR H TH fafre I% oI Rl Q99T & &9 § S S @
(1) @h B (2) ®E
(3) wEHe 4) = 3q
6. Inputs to the selection process include all but :
(1) job analysis (2) supervision
(3) HR planning (4) job applicants
oI AT & 39 # 941 aifEa § Qe
(1) SRl FreeieoT (2) gHaEoT
(3) THAR ST (4) NHA STaEh

7. Favoritism shown to relatives by individuals in a position of authority , such as
managers or supervisors is known as :
(1) Nepotism (2) Favour
(3) Discrimination (4) None of these
SATRIRAT, SI weeepl a1 THideh @ Refa & aafedal g Rederd & Ras
ST aTell STJRATT Bl ST ST & STl -
(1) sqifesq (2) ATHRA
(3) =¥ (4) T8 | Hg &

8. Judging someone on the basis of one's perception of the group to which that person
belongs , is known as :
(1) Selective perception
(2) Halo effect
(3) Contrast effect
(4) Stereotyping
fepdl =pl 39 =ixh & THe &l RO & SAEUR U I HIAT, BE 3F ARb &
T H ST SR8
(1) =IIATHE greemn
(2) Bl g9
(3) fagda w4
(4) ST
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9. In which of the following method of recruitment , employees are encouraged to
recommend the names of their friends working in other organisations for possible
vacancy in the near future .

(1) job posting (2) gate hiring

(3) campus recruitment (4) employee referrals

wdt & FreftaT a9 § Q, FHERE F oA A @ ey #E B
dieaifed fpam star ® Mepe vfasy & dwifea Rie & g o= d@e+i & &m

FA Al 7 B
(1) Ha qifET (2) e BEART
(3) HIE wl (4) HHA IHIA
10. Job posting is :
(1) posting of an employee (2) amethod of Recruitment
(3) is an appraisal technique (4) an internet recruitment
STt AR
(1) Tesh HH=ERT bl IR (2) <l = U fafer
(3) TUH B TH-H & (4) U FeXAT Tl

11. In which method of recruitment , the organisation publicises job openings on bulletin
boards , electronic media and similar outlets ?
(1) Employee referrals (2) Job Posting
(3) Employment detail (4) Job Opening
Wil @ R gesfa H, oifTESieM gafes A, sadgie Hifsar ol T dve
& AR¥ede UX A ® Igaed Hd o 7

(1) FHHATT IR (2) SitE 9T
(3) ST T (4) SitE AT

12. Compensation will be perceived as fair if it is comprised of a system of components
developed to maintain :
(1) internal equity (2) external equity
(3) both internal and external equity (4) none of these

TR TH TAQ @A & [0 [OHad °geehl %I Uh TONel a8, df JeAmEst
IfEd HET SAMQ

(1) o7 e (2) aredt SR
(3) oriaf® R sr&r I WK @ el (4) H A HIE Tl
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13. Health insurance , retirement pension , payment for overtime , etc. , are :

(1) base pay (2) variable pay

(3) benefits (4) all of these

@ 9T, Jenga U, HEResd & [ g o ® o
(1) STre ada+ (2) I¥ aa+

(3) @t 4) T g

14. According to Herzberg's Two Factor Theory , what is the role of hygiene factors ?
(1) their presence leads to feelings of neutrality
(2) their absence leads to feelings of satisfaction
(3) their presence leads to feelings of satisfaction
(4) their absence leads to feelings of neutrality
Bl & T B S H AR, WSl BRI Hl a1 GHH & 7
(1) I SURRT Jeeaar o Faal & o o S o
(2) S FURAT & Hfte #I 9E=T U=T SR 8
(3) I IURART F Hgfe &I AE=T a1 Bl B
(4) I AFARYTT Tewrdr & AE=msT & X & Sl

15. Which of the following techniques are not connected with human resource planning ?

(1) Markov matrix analysis (2) Succession planning
(3) Simple linear regression (4) Management of change
e & | %A A e q9g | MR 9SSl 98l § 7
(1) Arpta Afgara fgLA9oT (2) AR FHI FroT=T
(3) TS G AferTHT (4) aRads & g=E
16. Human Resource Planning largely involves the following number of steps :
(1) three (2) four
(3) five (4) Six
AME @A Qe J e SRl $ A anEd @
(1) ar= (2) =X
3) u= 4) B2

17. Due Diligence activity in HR is a part of the following process :
(1) Recruitment and Selection (2) Performance Appraisal

(3) Training and Development (4) Promotion
94544/(A)



g § 37 9Rem Tafaty Fefaiaa Stk w1 ok B 2 o
(1) «t AR === (2) WS & qTHA
(3) Hf3reror MY faepr (4) TErT

18. Recruitment and selection must be effective to ensure it :
(1) Offsets high labour turnover
(2) Delivers the highest calibre of individuals at optimum most
(3) To have a surplus in case of sickness and absence
(4) Encourages new blood into the organisation
Tl AR =TEE 39 gEREd & &% [ 99El M1 =ney
(1) = ¥ HRER d g7
(2) T==qu =9 3 ARPAl & S=adH BiqET B faika war B
(3) et oY emuRaRy $ TES § SR@w &
(4) T H AU T Bl AcAned HIAT ©

19. The solution to many so - called ' people problems ' is often associated with improving
the effectiveness of the recruitment process by :
(1) Having a robust HR department to carry out the process
(2) Outsourcing the HR department
(3) Careful selection of the right people for the job
(4) Devolving to line managers
hE TUEHIAT AN & FHESA] BT GHE SFAFA €l gHrEsiicar § gaw &
91 S[ST 3T & Wl Ukl &R :
(1) 9hAT Bl G A & [T Teh ASiega A GEE {9RT 1 e
(2) THAR [IART ASTAINT
(3) B & [T FET AN Bl AEeFIgds b
(4) A J9ST H FHE

20. The science and engineering sectors reflect significant under representation of which
group of employees ?

(1) Highly skilled operators (2) Young people
(3) Over 50s (4) Women

g7

(1) 3Tcafereh I SAMIREX (2) gar

(3) 50 & aifErem (4) AfEaT
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21,

22,

23.

24.

25.

A

Which among the following allowances is paid to employees in order to enable them to
face the increasing price of essential commodities ?

(1) Bonus (2) Rent allowance

(3) Increment in salary (4) Dearness allowance

FHHARIT Hl g w<i § 9 HiF a1 IaE [Bar Sar € die J SAaaesh
IEISHAT Bl TSl BHIH T GHAT BT b 7

(1) strrE (2) TR w=m

(3) = ¥ gfix (4) HEE W

HRM is associated with the management of :

(1) General people (2) Financial resources

(3) Organizational people (4) Community members

THIRUH H&e & a1 ST g3 © -

(1) |™EF= T (2) fa<ia gara=

(3) ETEATHS AT (4) HYFE A=

Cost of human resources refers to :

(1) Company profits (2) Employee shares

(3) Salary packages (4) Earned revenues skills the most ;
AT SETEA HI AN Bl GIIHT BT ©

(1) Y=l B FATHI (2) FHHART AT

(3) AT T (4) T8 STET AR TS i
Top level managers require :

(1) Technical (2) Interpersonal

(3) Conceptual (4) Mechanical

MY TR & Udusl # SMaLTHar el 8

(1) Tepeirent (2) gexgdad

(3) STATIOTHS (4) TBfTRT

Matching the job description with the individuals ' qualification is an important aspect
of :

(1) IS (2) MIS

(3) HRIS (4) DBMS

94544/(A)



RN & TR S AT AR B [gaXeT H HAM TH "AeEyel ued © ¢
(1) omEud 8 (2) THATETH
(3) TH.AN.3TE.04. 4) ST

26. SWOT Analysis is a tool for :
(1) Determining organization's mission (2) Developing organizational goals

(3) Formulating strategies (4) Environmental scanning
SWOT uHIfafas e IUHT © -
(1) & & W Hr T (2) HISAHS A&l hl fehrd BT
(3) oI S« (4) qIETET Wi
27. Jobs are identified & grouped while :
(1) Planning (2) Organizing
(3) Leading (4) Controlling
ARl H TBAT H AR & AR THEAS [HAT ST 8
(1) Frs=T (2) A
(3) ATl (4) =T

28. To anticipate the human resource needs of the organization based on some previous
data or managerial judgment is known as :
(1) Demand forecasting (2) Supplies forecasting
(3) Financial forecasting (4) Sales forecasting

% fUsd S a1 gdghE Mo & AUR U Eed & HEd "9arEd &l STEdl
H AFAE T & [0 SFIET €T 5

(1) =T %1 gargHr (2) Sy garg
(3) forcirar gafgem (4) fesft 1 qafgr
29. The thorough & detailed study regarding jobs within an organization is represented by :
(1) Job analysis (2) Job description
(3) Job specification (4) Job evaluation
e § A & ded § uh agel o) O oterae ueikia ek 2 Es
al -
(1) e fasaor (2) HG H1 fAERoT
(3) AR AR (4) AR i

30. A practice used by companies to assign their costly activities to outside providers , ( for
the purpose of cost saving ) , rather than completing it internally is called :
(1) Planning (2) Decentralization
(3) Restructuring (4) Outsourcing

94544/(A) P.T.O.
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Fafal g/ FEd TEEw B, (AN g9d b dEeE & fw) STuel STidie
Ticifaferdi sl QU & & doNU SAidiReh 9 d U Hd & ¢ A0 fohar i

I ST -
(1) =r==T (2) P TeT
(3) giie (4) TrSeatdT

31. Organizational behavior depicts the :
(1) Jargons used within the organization
(2) Collective behavior of an organization
(3) Effect of society's common behavior on an organization
(4) Culture prevails in an organization
GISATHE FIBR B3} a'Qﬁ_QT NI % :
(1) 99 & HIaY 9 89 i ST
(2) R8T TS H AHeH Fder
(3) TF e W 9 & GHI FdeR & T
(4) W HTeH H HEpT ued Bl @

32. As organizational activities are interrelated , it is said to be :

(1) A closed system (2) Anisolated system

(3) An open system (4) A clogged system

ST o6 STees At @1 R d@eg 2, 98 %el Sl ©
(1) ush S goTreil (2) 9k IOl

(3) Geil =T (4) Th 9 I faeH

33. is the process of acquiring , training , appraising and compensating employees |,
attending to their labour relations , health and safety and fairness concerns .
(1) Labour Relations
(2) Organizational Behaviour
(3) Human Resource Management
(4) Organizational Health and Safety Management

FHHATE & ARIEOT, HRMETOT, JedAihd AR ey & 9Bpar g, S S5 =/
G, w@red R g AR gerar @l R=ianed d§ 9rT Ad 2 )

(1) =\ 999 (2) GiSHAIHE HdEX

(3) AHE EEEE g (4) EISATHE @R AR G geead

94544/(A)



34. Which of these decreases in the labour supply is the easiest to predict ?

(1) Transfers - in (2) Retirements

(3) Voluntary quits (4) Prolonged illnesses

oH YT H 3AH A B A1 "l g, SR TGHM AT FEaE A § 7
(1) T - H (2) Fengha

(3) Qfes® el (4) = St

35. Which among all the three wages , minimum wage , fair wage and living wage is the
highest kind of wage ?
(1) Fair wage (2) Minimum wage
(3) Living wage (4) All of these
AT, FATH Fogd, I a9 3R Siifad ASTedl Al § & BT G99 ATE
qorgd 8 7
(1) I Jsgd (2) =FH A
(3) Sifera wstgdl 4) a |

36. The minimum wage can be fixed by :
(1) hour (2) day (3) month (4) all of these
IATH HoTgdl H qF AT ST FehaT ©
(1) T "ge1 3@ (2) &9 &« (3) werT '8 4) o T«

37. Rewards that one gets from the employer , usually money , a promotion or benefits is

called :
(1) intrinsic rewards (2) extrinsic rewards
(3) self - motivated reward (4) organisation reward
gﬁﬁ@ﬁﬁ?ﬁ?ﬂﬁﬁﬁ%ﬂﬂ?ﬁ?ﬂ%,@ﬁﬂ%ﬂﬁﬁww
(1) AR GIEhR (2) =Tedl IR
(3) @ aRka 3™ (4) EeT M

38. Fringe Benefits are :
(1) supplementary compensation (2) base compensation
(3) merit Plan (4) bonus
fThst & wER 2 :
() 9T FATEST (2) AT AT
(3) ARE <« 4) TI99

94544/(A) P.T.O.
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39. Remuneration to blue collar workers is called :

(1) wage (2) salary (3) compensation (4) payment
I e =fHept B e a1 S § o
(1) =51l (2) aa+ (3) gaATEasT (4) T

40. Job enlargement , Job enrichment , Job rotation and Job simplifications are the various
techniques used in an exercise.
(1) job analysis (2) job rotation
(3) job enlargement (4) Moods

AEA H FSHE, ABA H ghE, Ad & gEAT SR AR # AT T
ZEE H SEHE H S aret [ deele 8

OEERENSER (2) AR A2
(3) B H SR 4) 929

41, . helps to develop Job design .
(1) job analysis (2) job rotation
(3) job enlargement (4) Moods
St feozT 1 fasfad & § Ao &<ar © -
(1) R fagasor (2) AR 2™
(3) B T SR 4) 929

42. Which of the following is a written statement of the skills , knowledge , abilities , and
other characteristics needed to perform a job effectively ?

(1) Job Analysis (2) job specification

(3) job enlargement (4) Job design
fFrefaRag & @ 9 91 HieE, 579, Jgar SR a3 faQiudareti &1
foRad faawer & a9Et @1 § AR B B g

(1) Rt frgsoT (2) AH TR
(3) R H ISR 4) Se feo=—

43. Are the best and most productive employees likely to be :
(1) The least costly in terms of recruitment and employment costs
(2) A matter of ' pot luck ' in terms of recruitment decisions
(3) The most costly to employ
(4) Have no bearing on recruitment and selection costs

94544/(A)



44,

45.

46.

47.

11
T a9 =B 3T g9 31 IdEsh HHAT B Pl el & ?

(1) ¥t 3T ASTFIR &I ARG B AW H FH & HH HS N

(2) 9t B BEA B G H dfe 6 B AT

(3) ISFX & 0 |99 "M

(4) 9t T TEE AR 9X His 3TEX A8l 8

Too great reliance on internal recruitment can result in :

(1) Reduced job performance (2) High labour turnover

(3) Internal conflict (4) Poor group dynamics
AR el 9 dgd MRar & aRemHEEd 8 9 ©

(1) R & g=9i= & HH (2) 3= 2TH FHRER

(3) cTiaftes duay (4) TE T8 HI TALdr

What strategies deployed by HR for attracting potential candidates to apply for
vacancies might be seen to result in indirect discrimination ?

(1) Advert in local press (2) Word of mouth

(3) Now recruiting banners / notices (4) Agency or job centre

Ripal & fog emass & & [u deaifad SiEar) @l ehiud &g & fog
TSR SR O Sl T8 JOHIAl Sl 9iRemH 3@m S 9ahdl 8 3Tucge] Jadd
T ?

(1) T 99 H [Eae9T &L (2) He & =

(3) o9 IAYAfeT HI 9AqT HT T B (4) TSEl AT B DR

What was the traditional term used for HRP and the one often associated with
personnel management ?

(1) Gap analysis (2) Human resource Planning

(3) Employee planning (4) Manpower planning

TEARYl & U sEHe e 59 arar aRaiie 98I SR FifHe uEed
o qdfd ke = ar ?

(1) 9 fagoT (2) AFT FEEE ol

(3) FHHART M (4) SR FREISH

Human Resource Planning ( HRP ) is not simply about meeting the demand for labour
but also involves :

(1) Redeploying staff

(2) Directing line managers

(3) Costs associated with employing any given number of people

(4) Making redundancies

94544/(A) P.T.O.
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q9g G| FEe (HRP) ®ad =™ &0 AT & 930 &< & ar # "8 g,
gfvs zad i 2
(1) RisTeT €%
(2) EsE @EA udus
(3) FRdl o &1 12 HEr @ FESI B 9SSl anTd

48. What is the term that is used to describe the process that causes people to behave as
they do ?
(1) Motivation (2) Drive (3) Selection (4) Behaviour

ag % T 8 TRl IYANT 39 UERAT T a9 Hid & g fRar oar B
599 AT UET FEe) X & ol J &g & °

(1) 9zom (2) I (3) =TI+ (4) FgErX

49. Why is it important to ensure that HR plans are flexible ?

(1) To accommodate changes to senior management teams

(2) To adapt to changing skills and qualifications

(3) To accommodate the rapidly changing environments in which most organisations
operate

(4) To ensure a diverse labour force is maintained at all times

Je gHfeaa w3 A Ae@yel & 6 FetR Jiee dEe § °

(1) aR=s yeas 91 F qRad+ @l FEEIS B & [

(2) S HIAA AR AFFAT & ATHA BT

(3) IS & d&d araEReT HI FHEINS & & e 5aH SAfepisr E@ire
Hanferd B 2

(4) T8 =T w1 & [T % a1 999 o fafqy 2@ <ih o= ©

50. The objective of Mass Interviewing Program is :
(1) To explore information that could be used to improve supervisory training .
(2) To recruit the maximum number candidates at one go .
(3) None of the above
(4) Both (1) and (2)
ST ATeATEhIY HIAshH Hl 3899 © -
(1) gdaeft wfreor i dedy s9M & [ SEIHIA &I S b drell ST &l

ESIESHIEECTR L
(2) U 9 H SATRaH F&AT § IHEaR] Bl Al b |
(3) =7 | HE +fr 7 @ (1) ¥ (2)

94544/(A)



1. In which method of recruitment , the organisation publicises job openings on bulletin
boards , electronic media and similar outlets ?
(1) Employee referrals (2) Job Posting
(3) Employment detail (4) Job Opening

wdl H R Ui H, HAFFESIE gaifed diS, Sdgli-e H#isar X 6l d38
& AR¥ede UX ABY F Igaed Hd o 7

(1) FHHAT IHTA (2) SitE QT
(3) TSR fIa) (4) St el

2. Compensation will be perceived as fair if it is comprised of a system of components
developed to maintain :
(1) internal equity (2) external equity
(3) both internal and external equity (4) none of these

TR 39 991C 3@ & Q. foespfad geehl & U JoTell e o, df JeArast
ITEd HAT SATQ -

(1)%1%55%%@ (2)@'@%
(3) A% AR 1T SN TBR @ 3R (4) TH T hiz el

3. Health insurance , retirement pension , payment for overtime , etc. , are :

(1) base pay (2) variable pay

(3) benefits (4) all of these

e dH1, Farga U, SAEResH & e aE o ®
(1) A& ga+ (2) =X a4

(3) ™ 4) o |«

4. According to Herzberg's Two Factor Theory , what is the role of hygiene factors ?
(1) their presence leads to feelings of neutrality
(2) their absence leads to feelings of satisfaction
(3) their presence leads to feelings of satisfaction
(4) their absence leads to feelings of neutrality
Bl & T B S H AR, WSl BRI Hl a1 GHH & 7
(1) I SURRT Jeeaar & Faal & oM o Sl o
(2) I FURAT & Hfte # 9E=T U=T SR 8
(3) I IURAfT F dgfe &I A= a1 Bl B
(4) ST AFARYTT Tewrdr & AEEmsT & AR & Sl

94544/(B) P.T.O.



5. Which of the following techniques are not connected with human resource planning ?

(1) Markov matrix analysis (2) Succession planning
(3) Simple linear regression (4) Management of change
Frfafad & | %A Al Jobeie Jg g9ed Mo 9 S8t 8l € °
(1) "Arepta Afgaa fagaaoT (2) ITAAMRHR HI JIST=T
(3) G ET iR A (4) 9T & uded
6. Human Resource Planning largely involves the following number of steps :
(1) three (2) four
(3) five (4) Six
AME @A Qo J et SRl $ oA anEd @
(1) = (2) AT
(3) T= 4) 8%

7. Due Diligence activity in HR is a part of the following process :

(1) Recruitment and Selection (2) Performance Appraisal
(3) Training and Development (4) Promotion

g ¥ 39 UM iafafy Frefaiaa gtk & os e 2
(1) ot AR === (2) WS & qTHA
(3) HfRrerr AR foepra (4) gErT

8. Recruitment and selection must be effective to ensure it :
(1) Offsets high labour turnover
(2) Delivers the highest calibre of individuals at optimum most
(3) To have a surplus in case of sickness and absence
(4) Encourages new blood into the organisation
Tl AR =EE 39 gHREd FA & U g9El e =ey
(1) = =¥ HRER d g7
(2) ssaaqq 9ad 31t ARpal & S=Ead B Sl fadika wear
(3) TR R AFURART & AW J ARKT BT

(4) G ¥ AT wH Hl AcAned &l 8
94544/(B)




9. The solution to many so - called ' people problems ' is often associated with improving
the effectiveness of the recruitment process by :
(1) Having a robust HR department to carry out the process
(2) Outsourcing the HR department
(3) Careful selection of the right people for the job
(4) Devolving to line managers
F5 qAEBRT NN Hl TSR H THEN  HAFAL & TqEsiaar § gar &
g1 S[ST g1 & Wil Ukl &R :
(1) 9hAT Bl G HIA & [T Teh AsTega A GEE {9RT 1 e
(2) THAR [IART ASTHIT
(3) B & [T |ET ANl AEeFIgds =T
(4) 9= HESRT HI FHEAT

10. The science and engineering sectors reflect significant under representation of which
group of employees ?

(1) Highly skilled operators (2) Young people
(3) Over 50s (4) Women

e

(1) STcafes Here IR (2) gan

(3) 50 & =Aferem (4) wfeand

11. Which among the following allowances is paid to employees in order to enable them to
face the increasing price of essential commodities ?
(1) Bonus (2) Rent allowance
(3) Increment in salary (4) Dearness allowance

FHHAE! I FrAfREd 9l § F HiF d1 I 61 Sar & i 9 eIasa®
TEISAT Bl TS HIHT BT AEAT B Feb 7

(1) ==& (2) TR o=
(3) a9 # gh= (4) HEME W
12. HRM is associated with the management of :
(1) General people (2) Financial resources
(3) Organizational people (4) Community members
THIRTH H&e & a1 ST g3 © -
(1) @™ T (2) foxim dare=
(3) HIMSARHE AR 4) HYFE A=

94544/(B) P.T.O.



13. Cost of human resources refers to :

(1) Company profits (2) Employee shares

(3) Salary packages (4) Earned revenues skills the most ;

AE |ETIl B AR T GEHT HIAT B

(1) YT T GATHT (2) HHITD AT

(3) aAaT Yot (4) I8 e AR TS Hie
14. Top level managers require :

(1) Technical (2) Interpersonal

(3) Conceptual (4) Mechanical

fiY TWX & Ul H TEaIHar Bl @

(1) B! (2) gexgadd

(3) STTLOTHSH (4) FBfTha
15. Matching the job description with the individuals ' qualification is an important aspect

of :

() IS (2) MIS

(3) HRIS (4) DBMS

FRRAT & AFIAT H AT AR b [FaXeT H HAT TH TAe@yel 9ed ©

(1) omEud 8 (2) THATETH

(3) TF.X.3TE.UY. (4) SETaTy

16. SWOT Analysis is a tool for :
(1) Determining organization's mission (2) Developing organizational goals

(3) Formulating strategies (4) Environmental scanning
SWOT uHIfafas e IUHT © -
(1) H1ed & M @1 FHeer (2) EIESHAHE A&l T [ehrd hIAT
(3) oI ST (4) qIETET THiAT
17. Jobs are identified & grouped while :
(1) Planning (2) Organizing
(3) Leading (4) Controlling
AHRAT & g H AR & AR THETR [HAT AT 8
(1) Frs=T (2) A
(3) ATl (4) =T

94544/(B)



18. To anticipate the human resource needs of the organization based on some previous
data or managerial judgment is known as :
(1) Demand forecasting (2) Supplies forecasting
(3) Financial forecasting (4) Sales forecasting

%8 fUsd S A1 FeghT Mo % ER U IS & HHT AEA H STEl
H AFA T & [0 STET @5

(1) AT T gargArT (2) Sgfet garga
(3) i gargH= (4) &6l 1 gAgHH

19. The thorough & detailed study regarding jobs within an organization is represented by :

(1) Job analysis (2) Job description

(3) Job specification (4) Job evaluation

e H AR & Hed H Uk el ol fORd sTemed "eRRid ekr @ 39
an :

OEIERREESER (2) BT 1 fERer

(3) AR AR (4) AR g

20. A practice used by companies to assign their costly activities to outside providers , ( for
the purpose of cost saving ) , rather than completing it internally is called :
(1) Planning (2) Decentralization
(3) Restructuring (4) Outsourcing

Fafal e FEd TEEw B, (A g9d b dEe & Q) STuel STidie
el sl QU 3 b IO Adiih 9 d G 6 & [0 FA6T fhdr S

dlcdl A
(1) Frst=r (2) TEsenor
(3) gTiTeA (4) STSTaIrT

21. Organizational behavior depicts the :

(1) Jargons used within the organization
(2) Collective behavior of an organization
(3) Effect of society's common behavior on an organization
(4) Culture prevails in an organization
GISATHE FIBR B3} a'QTi_&lT NI % :
(1) T8 & HiaX AT 89 aid e
(2) TREl TS H AHeH Fder
(3) TF T W 9N & GHI FdeR & T
(4) W HTed H HE&pT ued Bl @

94544/(B) P.T.O.




22. As organizational activities are interrelated , it is said to be :

(1) A closed system (2) Anisolated system

(3) An open system (4) A clogged system

SIET 6 HieATE MfafEal &1 uREY |9y B, 98 Hal Sl @
(1) T &= YOIl (2) 9k SOTIAl

(3) Gail =T (4) Th 9 B3I fawH

23. 1is the process of acquiring , training , appraising and compensating employees ,
attending to their labour relations , health and safety and fairness concerns .
(1) Labour Relations
(2) Organizational Behaviour
(3) Human Resource Management
(4) Organizational Health and Safety Management

FHHATE & ARIEOT, HRMETOT, JedAihd AR ey & 9Bpar g, St S5 =/
deef, e ok gean AR Fqerar e famsti § 9rr ad € |

(1) =\ 999 (2) GSHAIHE HdeX

(3) AHE EEEE g (4) TTSATHS WA AR G &

24. Which of these decreases in the labour supply is the easiest to predict ?

(1) Transfers - in (2) Retirements

(3) Voluntary quits (4) Prolonged illnesses

oA YT H 3AH 9 B A1 "l §, SR TGHM AT a4 A 8 7
(1) *TIIaeer - § (2) Qe

(3) wf=s® Sl (4) =T St

25. Which among all the three wages , minimum wage , fair wage and living wage is the
highest kind of wage ?
(1) Fair wage (2) Minimum wage
(3) Living wage (4) All of these
ASTedl, gAqH Joiadl, S aa9 IR Sifad Jsied diFl J § HiA q9d AfIw
qoigdl 8 7
(1) I Jsgd (2) =FAH acH
(3) Sfifaa ==l 4) T 9@

94544/(B)



26. The minimum wage can be fixed by :

(1) hour (2) day (3) month (4) all of these
FATH S HI 9 HAT ST AT €
(1) T g1 v (2) &9 8@ (3) HEMT a1 4) o adq
27. Rewards that one gets from the employer , usually money , a promotion or benefits is
called :
(1) intrinsic rewards (2) extrinsic rewards
(3) self - motivated reward (4) organisation reward
%ﬂ?ﬁﬁ?ﬁﬁ@?ﬁfﬁﬁlﬁ%,@ﬁ?ﬁ?wﬁw,@@ﬂ%mmm el ST
(1) AR gITEpR (2) =Tedl IR
3) & URT 3 ™ (4) 9 2 M
28. Fringe Benefits are :
(1) supplementary compensation (2) base compensation
(3) merit Plan (4) bonus
hsT & e € -
() 9T=h FATEsT (2) ST HSATIST
(3) ARe @ (4) arTd
29. Remuneration to blue collar workers is called :
(1) wage (2) salary (3) compensation (4) payment
T HIAX ARl Bl qR=AHF FHeT Sl © -
(1) =/l (2) ga+ (3) g3EST (4) g

30. Job enlargement , Job enrichment , Job rotation and Job simplifications are the various
techniques used in an exercise.

(1) job analysis (2) job rotation
(3) job enlargement (4) Moods

AEA H FoHE, ABd H ghE, A & gEAT SR AR # AT T
™ H SEH H S el [ dels 8 |

(1) AR fgetoor (2) B A2
(3) HA T SATH 4) 7249

94544/(B) P.T.O.



8
31, helps to develop Job design .
(1) job analysis (2) job rotation
(3) job enlargement (4) Moods
Ste fe<ie 1 fasiad & § H9eg &ar @ ¢
(1) AR faetoor (2) AR T2
(3) ArB T SAH 4) 7249

32. Which of the following is a written statement of the skills , knowledge , abilities , and
other characteristics needed to perform a job effectively ?

(1) Job Analysis (2) job specification

(3) job enlargement (4) Job design
e § 9 9 91 HisE, 59, Jgar SfiX ofEsdsh o1 fasiudreTi &1
fRaa faexer & u9rel @7 9 Ahd e & g

(1) R fagaoT (2) R fafeEsT
(3) R H ZSH 4) e oo

33. Are the best and most productive employees likely to be :
(1) The least costly in terms of recruitment and employment costs
(2) A matter of ' pot luck ' in terms of recruitment decisions
(3) The most costly to employ
(4) Have no bearing on recruitment and selection costs

T a9 =B 3T g9 31 IdEsh HHAT B Pl el & ?
(1) 4t 3NT ASFIR &I ARG B A H FH T HH TSN

(2) 9t B BEA B G H dfe 6 B AT

(3) MY & 0 |99 {7

(4) 9T T TEE AR 9X His 3EX A8l 8

34. Too great reliance on internal recruitment can result in :

(1) Reduced job performance (2) High labour turnover

(3) Internal conflict (4) Poor group dynamics
AMIRE el 9 dgd MRar & aRemEEEY 8 9T ©

(1) R & U= & H (2) 3= TH FHRER

(3) criafes duy (4) a8 H LA

94544/(B)



35. What strategies deployed by HR for attracting potential candidates to apply for
vacancies might be seen to result in indirect discrimination ?
(1) Advert in local press (2) Word of mouth
(3) Now recruiting banners / notices (4) Agency or job centre

Ripal & fog smaes & & e deaifad SiEar) ol Tehitd &g & fog
TS & J91d Sl T8 TOHIAl Sl 9iomH I@T S 9ehdl 8 STucge] Jad™
= e

(1) T=E 99 H s & (2) HE 1 =

(3) 19 SYAfed & Wl HT T T (4) TSl AT ABA DR

36. What was the traditional term used for HRP and the one often associated with
personnel management ?
(1) Gap analysis (2) Human resource Planning
(3) Employee planning (4) Manpower planning
TEARY & U zue e S arar aRuiie 9eE Sl SR e ueEed
o qefad ke = ar ?
(1) 9 faeyor (2) AFa dETEA st
(3) AT S (4) SR FREISH

37. Human Resource Planning ( HRP ) is not simply about meeting the demand for labour
but also involves :
(1) Redeploying staff
(2) Directing line managers
(3) Costs associated with employing any given number of people
(4) Making redundancies
q9a dared e (HRP) ®ad &/ &0 J36T & 90 & & a9 d 781 o,
afceh 3aH emfa 2 -
(1) RisiT wes
(2) FReM A=A Jdeh
(3) FRdl 1 &1 T2 HEAT B FARIT B F S AN

(4) AfRE I =T

38. What is the term that is used to describe the process that causes people to behave as
they do ?
(1) Motivation (2) Drive (3) Selection (4) Behaviour

94544/(B) P.T.O.
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ag % T 8 [Tl IYANT 39 UERAT T a9 Hid & g fhar oEr B
599 AT TET FEe) X & ol J &g & °?

(1) 9zom (2) TIAT (3) =TI+ (4) FgErX

39. Why is it important to ensure that HR plans are flexible ?

(1) To accommodate changes to senior management teams

(2) To adapt to changing skills and qualifications

(3) To accommodate the rapidly changing environments in which most organisations
operate

(4) To ensure a diverse labour force is maintained at all times

Je gHfeaa w3 b Ae@yel & 6 qEet) Jieee dEe § °

(1) aR=s ydas 91 F qRad+ &l FEEIS B & [

(2) ST HIAA AR AFIAT & ATHA BT

(3) IS & d&d araEReT Hl FHEINS & & e 5aH  SAfepisr e
Hanfed B 8

(4) T8 = ® & [T & a1 999 o fafqy 2@ <aih == ©

40. The objective of Mass Interviewing Program is :

(1) To explore information that could be used to improve supervisory training .

(2) To recruit the maximum number candidates at one go .

(3) None of the above

(4) Both (1) and (2)

ST ATeATEhIY HBIAshH Bl 3899 © -

(1) Tdael JiREoT @ dedy a9 & [0 SAH Sl ST ebrd dleil SRl
ESISHIEECAR Il

(2) TFH X H Afhdy 9= H IFEAR] &I 9l & g |

(3) 3H 9 Iz A el

4) (1) % (2) &=

41. Employee referral is :
(1) an internal method of recruitment
(2) an indirect method of recruitment
(3) third party method of recruitment
(4) an internet recruiting
FHATY IEA B -
(1) 9l =l Ueh AR fafer
(2) Al =l Ueh STcTE fafy
(3) w<il &1 AERT 9&T TR
(4) TF AT Wl

94544/(B)



42,

43.

44,

45.

46.

Advertisements , television , radio ads and newspaper ads are :
(1) an internal method of recruitment  (2) an indirect method of recruitment
(3) third party method of recruitment  (4) direct recruiting

fosmae, cfifas=, e fasmos ok gurEmRes fasmag 2

11

(1) 1<t a1 U STidaies fafer (2) o<t 1 THh ST fafer

(3) w1 AERT qaT JLHT (4) el wcht

.............. is an extended work sample .

(1) Intelligence test (2) Assessment Centre

(3) Personality test (4) Interest test

.............. ue feraid & AT 2

(1) giteam qdieror (2) i D=

(3) =afhed qXEoT (4) =TT geoT

Attributing characteristics to individuals based on their inclusion or membership in a

particular group is called :
(1) resort to snap judgment (2) stereotyping
(3) leniency (4) halo effect

Teh QY THE H I GHEST I7 Ge&dl & AR U ARhAl & [G0crAl i

TS AT HaT Sl 8 -
(1) ¥9 Mo @1 e (2) S e

(3) I (4) JHHST T

Assigning a specific rank and responsibility to an employee is known as :

(1) job (2) task

(3) placement (4) selection

TH HHAR! Hl Uh fafrse I oI Rl 99T & &9 § SH1 SR 8
(1) T el (2) =

(3) wEHE 4) ===

Inputs to the selection process include all but :

(1) job analysis (2) supervision
(3) HR planning (4) job applicants
oI AT & 39 # 941 wifEa § Qe

(1) SRl FereeisoT (2) gHaEoT

(3) THAR ST 4) NHA STaEh

94544/(B)

P.T.O.
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47. Favoritism shown to relatives by individuals in a position of authority , such as
managers or supervisors is known as :
(1) Nepotism (2) Favour
(3) Discrimination (4) None of these
ARG, 519 Feeh a1 qdderehl % RAiq o AAReal a1 Rederl & (e
ST arell STYeRAAl &l ST STl & i -
(1) Aqifesq (2) ATHRA
(3) AFwT (4) 379 | g TE

48. Judging someone on the basis of one's perception of the group to which that person
belongs , is known as :
(1) Selective perception (2) Halo effect
(3) Contrast effect (4) Stereotyping

fepdl b1 39 =ixh Hl THe & GO & AUR U I HIAT, B 39 ARb &
w9 § ST Sr @

(1) TIATHS &TXom (2) B 94919

(3) faredie s (4) e

49. In which of the following method of recruitment , employees are encouraged to
recommend the names of their friends working in other organisations for possible
vacancy in the near future .

(1) job posting (2) gate hiring

(3) campus recruitment (4) employee referrals

Wl & Freftad a9 § Q, FHERE F oA AT @ AERy FE B e
e fpam star ® Mepe vfasy & dwifoa e & g o= d@e+i & &m

FA A 7 B
(1) SR qiRET (2) T BENT
(3) dud Wil (4) =T IBA
50. Job posting is :
(1) posting of an employee (2) amethod of Recruitment
(3) is an appraisal technique (4) an internet recruitment
ST QT '
(1) T HH=ERT bl IR (2) <l = U fafer
(3) UH HHHA TH-1H & (4) U FeHAT Hdl

94544/(B)



1. Which among the following allowances is paid to employees in order to enable them to
face the increasing price of essential commodities ?
(1) Bonus (2) Rent allowance
(3) Increment in salary (4) Dearness allowance

FHHARIT Hl FreAfiad w0l § 9 HiF a1 YA [Bar San € die J SAaaesh
IEISHAT Bl TSl BHIH T GHAT BT b 7

(1) srd (2) R W=
(3) da H g (4) HEIMS AT
2. HRM is associated with the management of :
(1) General people (2) Financial resources
(3) Organizational people (4) Community members
THIRUH H&e & a1 ST g3 © -
(1) |E™== T (2) foa EErEs
(3) HITSARHE AR (4) HYFE A=
3. Cost of human resources refers to :
(1) Company profits (2) Employee shares
(3) Salary packages (4) Earned revenues skills the most ;
AE HETEHl B AR @ GEHT BT B
(1) YT T GATHT (2) HHAT XX
(3) aa bt (4) 8 Rl AR ST i
4. Top level managers require :
(1) Technical (2) Interpersonal
(3) Conceptual (4) Mechanical
fiY T & TSl H STEaTHaT Bl
(1) qeh=iTep! (2) gexgdad
(3) SATLRHE (4) TR
5. Matching the job description with the individuals ' qualification is an important aspect
of :
(1) IS (2) MIS
(3) HRIS (4) DBMS

94544/(C) P.T.O.



SR & TR S AT AR B [gaXeT H HAM TH "AeEyel ued © ¢
(1) omEud 8 (2) THATETH
(3) TH.AN.3TE.04. 4) ST

6. SWOT Analysis is a tool for :
(1) Determining organization's mission (2) Developing organizational goals

(3) Formulating strategies (4) Environmental scanning
SWOT uHIfafas e IUHT © -
(1) & & W Hr T (2) HISAHS A&l hl fehrd BT
(3) oI S« (4) qIETET Wi
7. Jobs are identified & grouped while :
(1) Planning (2) Organizing
(3) Leading (4) Controlling
ARl H TBAT H AR & AR THEAS [HAT ST 8
(1) Frs=T (2) A
(3) ATl (4) =T

8. To anticipate the human resource needs of the organization based on some previous
data or managerial judgment is known as :
(1) Demand forecasting (2) Supplies forecasting
(3) Financial forecasting (4) Sales forecasting

% fUsd S a1 gdghE Mo & AUR U Eed & HEd 9arEd &l STEdl
H AFAE T & [0 SFIET €T 5

(1) =T %1 gargHr (2) Sy garg
(3) forcrar gafgem (4) fesft 1 qafgr
9. The thorough & detailed study regarding jobs within an organization is represented by :
(1) Job analysis (2) Job description
(3) Job specification (4) Job evaluation
e § A & ded § uh el o) fORa oterae ueikia ek g sEs
al -
(1) e fasaor (2) HG H1 fAERoT
(3) AR AR (4) AR i

10. A practice used by companies to assign their costly activities to outside providers , ( for
the purpose of cost saving ) , rather than completing it internally is called :
(1) Planning (2) Decentralization
(3) Restructuring (4) Outsourcing

94544/(C)
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Fafal g/ FEd TEEw B, (AN g9d b dEeE & fw) STuel STidie
Ticifaferdi sl U & & doNU SAidiReh 9 d U Hd & ¢ A0 fohar S

I ST -
(1) =r==T (2) P TeT
(3) giie (4) TrSeatdT

11. Organizational behavior depicts the :
(1) Jargons used within the organization
(2) Collective behavior of an organization
(3) Effect of society's common behavior on an organization
(4) Culture prevails in an organization
GISATHE FIBR B3} a'Qﬁ_QT NI % :
(1) 99 & HIaY 9 89 i ST
(2) R8T TS H AHeH Fder
(3) TF e W 9 & GHI FdeR & T
(4) W HTeH H HEpT ued Bl @

12. As organizational activities are interrelated , it is said to be :

(1) A closed system (2) Anisolated system

(3) An open system (4) A clogged system

ST o6 STees At @1 R d@eg 2, 98 %el Sl ©
(1) ush S goTreil (2) 9k IOl

(3) Gail e (4) Th 9 I faeH

13. is the process of acquiring , training , appraising and compensating employees ,
attending to their labour relations , health and safety and fairness concerns .
(1) Labour Relations
(2) Organizational Behaviour
(3) Human Resource Management
(4) Organizational Health and Safety Management

FHHATE & ARIEOT, HRMETOT, JedAihd AR ey & 9Bpar g, S S5 =/
G, w@red R g AR gerar @l R=ianed d§ 9rT Ad 2 )

(1) =\ 999 (2) GiSHAIHE HdEX

(3) AHE EEEE g (4) EISATHE @R AR G geead

94544/(C) P.T.O.



14. Which of these decreases in the labour supply is the easiest to predict ?

(1) Transfers - in (2) Retirements

(3) Voluntary quits (4) Prolonged illnesses

oH YT H 3AH 9 B A1 "l g, SR TGHM A FEaE A 8 7
(1) T - H (2) Fengha

(3) Qfes® el (4) = St

15. Which among all the three wages , minimum wage , fair wage and living wage is the
highest kind of wage ?
(1) Fair wage (2) Minimum wage
(3) Living wage (4) All of these
AT, FATH Fogd, I a9 3 Siifad #stedl Al § & BT d99 ATE
qoIgd 8 7
(1) I Jsgd (2) =FH A
(3) Sifera wstgdl 4) a |

16. The minimum wage can be fixed by :
(1) hour (2) day (3) month (4) all of these
IATH HoTgdl H qF AT ST FehaT ©
(1) T "ge1 3@ (2) &9 &« (3) werT '8 4) o T«

17. Rewards that one gets from the employer , usually money , a promotion or benefits is

called :
(1) intrinsic rewards (2) extrinsic rewards
(3) self - motivated reward (4) organisation reward
gﬁﬁ@ﬁﬁ?ﬁ?ﬂﬁﬁﬁ%ﬂﬂ?ﬁ?ﬂ%,@ﬁﬂ%ﬂﬁﬁww
(1) AR GIEhR (2) =Tedl IR
(3) @ aRka 3™ (4) EeT M

18. Fringe Benefits are :
(1) supplementary compensation (2) base compensation
(3) merit Plan (4) bonus
fThst & wER 2 :
() 9T FATEST (2) AT AT
(3) ARE <« 4) TI99

94544/(C)



19. Remuneration to blue collar workers is called :

(1) wage (2) salary (3) compensation (4) payment
I iy AfHeRl @ aifeefie e S @
(1) =gl (2) A= (3) g3Tas (4) AT

20. Job enlargement , Job enrichment , Job rotation and Job simplifications are the various
techniques used in an exercise.
(1) job analysis (2) job rotation
(3) job enlargement (4) Moods

AEA H FSHE, ABd H ghE, Ad & gEAT 3R AR # AT T
ZEE H S H S dret [ dele 8 |

OEERENSER (2) AR A2
(3) B H SR 4) 929

21, helps to develop Job design .
(1) job analysis (2) job rotation
(3) job enlargement (4) Moods
St feozT 1 fasfad & § Ao &<ar © -
(1) R fagasor (2) AR 2™
(3) B T SR 4) 929

22. Which of the following is a written statement of the skills , knowledge , abilities , and
other characteristics needed to perform a job effectively ?

(1) Job Analysis (2) job specification

(3) job enlargement (4) Job design
fFrefaRag & @ 9 91 HieE, 579, Jgar SR a3 faQiudareti &1
foRad faawer & a9Et @1 § AR B B g

(1) Rt frgsoT (2) AH TR
(3) B H R (4) Sita fesmee

23. Are the best and most productive employees likely to be :
(1) The least costly in terms of recruitment and employment costs
(2) A matter of ' pot luck ' in terms of recruitment decisions
(3) The most costly to employ
(4) Have no bearing on recruitment and selection costs

94544/(C) P.T.O.



T a9 =B 3T g9 31 IdEsh HHAT B Pl el & ?
(1) ¥t 3T ASTFIR &I ARG B AW H FH & HH HS N

(2) 9t B BEA B G H dfe 6 B AT

(3) ISFX & @ |99 "M

(4) 9t T TEE AR 9X His 3TEX A8l 8

24. Too great reliance on internal recruitment can result in :

(1) Reduced job performance (2) High labour turnover

(3) Internal conflict (4) Poor group dynamics
AR el 9 dgd MRar & aRemHEEd 8 9T ©

(1) R & g=9i= & HH (2) 3= 2TH FHRER

(3) cTiaftes duay (4) TE T8 HI TALdr

25. What strategies deployed by HR for attracting potential candidates to apply for
vacancies might be seen to result in indirect discrimination ?
(1) Advert in local press (2) Word of mouth
(3) Now recruiting banners / notices (4) Agency or job centre

Ripal & fog emaes & & e deaifad SiEar) &l oehitd &g & g
TSR &R O/ Sl T8 TOHIal sl 9iRemH 3@m S 9ahdl 8 3Tucge] Jadd
T ?

(1) T 99 H [Eae9T &L (2) He & =

(3) o9 IAYAfeT HI 9AqT HT T B (4) TSEl AT B DR

26. What was the traditional term used for HRP and the one often associated with
personnel management ?
(1) Gap analysis (2) Human resource Planning
(3) Employee planning (4) Manpower planning
TEARYl & U sEHe e 59 arar aRaiie 98I SR FifHe uEed
o qdfd ke = ar ?
(1) 9 fagoT (2) AFT FEEE ol
(3) FHHART FASH (4) SR FREISH

27. Human Resource Planning ( HRP ) is not simply about meeting the demand for labour
but also involves :
(1) Redeploying staff
(2) Directing line managers
(3) Costs associated with employing any given number of people
(4) Making redundancies

94544/(C)
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q9g G| FEe (HRP) ®ad =™ &0 AT & 930 &< & ar # "8 g,
gfvs zad i 2
(1) RisTeT €%
(2) EsE @EA udus
(3) FRdl o &1 12 HEr @ FESI B 9SSl anTd

28. What is the term that is used to describe the process that causes people to behave as
they do ?
(1) Motivation (2) Drive (3) Selection (4) Behaviour

ag % T 8 TRl IYANT 39 UERAT T a9 Hid & g fRar oar B
599 AT UET FEe) X & ol J &g & °

(1) 9zom (2) I (3) =TI+ (4) FgErX

29. Why is it important to ensure that HR plans are flexible ?

(1) To accommodate changes to senior management teams

(2) To adapt to changing skills and qualifications

(3) To accommodate the rapidly changing environments in which most organisations
operate

(4) To ensure a diverse labour force is maintained at all times

Je gHfeaa w3 A Ae@yel & 6 FetR Jiee dEe § °

(1) aR=s yeas 91 F qRad+ @l FEEIS B & [

(2) S HIAA AR AFFAT & ATHA BT

(3) IS & d&d araEReT Hl FHEINS & & e SaH SAfepisr e
Hanferd B 2

(4) T8 =T w1 & [T % a1 999 o fafqy 2@ <ih o= ©

30. The objective of Mass Interviewing Program is :
(1) To explore information that could be used to improve supervisory training .
(2) To recruit the maximum number candidates at one go .
(3) None of the above
(4) Both (1) and (2)
ST ATeATEhIY HIAshH Hl 3899 © -
(1) gdaeft wfreor i dedy s9M & [ SEIHIA &I S b drell ST &l

ESIESHIEECTR L
(2) U 9 H SATRad F&A1 § IHEaR] Bl A6l b |
(3) =7 | HE +fr 7 @ (1) ¥ (2)

94544/(C) P.T.O.



31. Employee referral is :
(1) an internal method of recruitment
(2) an indirect method of recruitment
(3) third party method of recruitment
(4) an internet recruiting
FHATY IEA B -
(1) |l =l Ueh STcies faier
(2) A<l =l Ueh STocTE fafey
(3) oIt T JrET 9eT am!
(4) TH AT wdl

32. Advertisements , television , radio ads and newspaper ads are :
(1) an internal method of recruitment  (2) an indirect method of recruitment
(3) third party method of recruitment  (4) direct recruiting

forsmae, cfifas=, e fasmos ok gurEmRes fasmag 2

(1) w<l Il gk STaRe [ (2) =il Uh STveTE fafy
(3) 9Tt T JrET 9eT am! (4) T oAt
33, is an extended work sample .
(1) Intelligence test (2) Assessment Centre
(3) Personality test (4) Interest test
.............. e IS ECECAR I I
(1) giteam qieror (2) i D=
(3) AfhHeT gIeroT (4) =TS gt

34. Auttributing characteristics to individuals based on their inclusion or membership in a
particular group is called :

(1) resort to snap judgment (2) stereotyping
(3) leniency (4) halo effect

T fqY g H S GHEL qT el 6 AR G ARhAl b (LISl bl
ST HIAT FHET ST €

(1) |9 o 1 9er (2) TERAEeEiT
(3) =T (4) g9HSA 99

94544/(C)



35. Assigning a specific rank and responsibility to an employee is known as :

(1) job (2) task
(3) placement (4) selection
T HHAR HI TH fafire I6 oI Rl Q9T & &9 § S SR @
(1) @h B (2) ®E
(3) wEHe 4) = 3q
36. Inputs to the selection process include all but :
(1) job analysis (2) supervision
(3) HR planning (4) job applicants
oI AT & 39 # 941 aifEa § Qe
(1) SRl FreeieoT (2) gHaEoT
(3) THAR ST (4) NHA STaEh

37. Favoritism shown to relatives by individuals in a position of authority , such as
managers or supervisors is known as :
(1) Nepotism (2) Favour
(3) Discrimination (4) None of these
AR, 519 weeh a1 gdderehl %I Rafq d AARweal @& Rederd & (@
ST aTell STJRATT Bl ST ST & STl -
(1) saifesH (2) ATHRA
(3) HEwa (4) 379 q P &

38. Judging someone on the basis of one's perception of the group to which that person
belongs , is known as :
(1) Selective perception
(2) Halo effect
(3) Contrast effect
(4) Stereotyping
fepdl =pl 39 =ixh & THe &l RO & SAEUR U I HIAT, BE 3F ARb &
T H ST SR8
(1) =IIATHE greemn
(2) Bl g9
(3) fagda w4
(4) ST

94544/(C) P.T.O.
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39. In which of the following method of recruitment , employees are encouraged to
recommend the names of their friends working in other organisations for possible
vacancy in the near future .

(1) job posting (2) gate hiring

(3) campus recruitment (4) employee referrals

Wl & Pt q@ § Q, FHERE S oA AT @ AERy HE B e
dieifed fpam star ® Mepe vfasy & dwifoa Rie & g o= e+t & &m

FA Al 7 B
(1) Ha qifET (2) e BEART
(3) HIE wl (4) HHA IHIA
40. Job posting is :
(1) posting of an employee (2) amethod of Recruitment
(3) is an appraisal technique (4) an internet recruitment
STt AR
(1) Tesh HH=ERT bl IR (2) <l = U fafer
(3) TUH B TH-H & (4) U FeXAT Tl

41. In which method of recruitment , the organisation publicises job openings on bulletin
boards , electronic media and similar outlets ?
(1) Employee referrals (2) Job Posting
(3) Employment detail (4) Job Opening
ol @ R gesfa H, oifiATESieM gafes A, sadge Hifsar ol T dve
& AR¥ede UX A ® Igaed Hd o 7

(1) FHHATT IR (2) SitE 9T
(3) ST T (4) SitE AT

42. Compensation will be perceived as fair if it is comprised of a system of components
developed to maintain :
(1) internal equity (2) external equity
(3) both internal and external equity (4) none of these

TR TH TAQ @A & [0 [OHad °geehl %I Uh TONel a8, df JeAmEst
IfEd HET SAMQ

(1) o7 e (2) aredt SR
(3) oriaf® R sr&r I WK @ el (4) H A HIE Tl

94544/(C)



43. Health insurance , retirement pension , payment for overtime , etc. , are :

(1) base pay (2) variable pay

(3) benefits (4) all of these

@ 9T, Jenga U, HEResd & Y g o ® o
(1) STre ada+ (2) I¥ aa+

(3) @t 4) T g

44. According to Herzberg's Two Factor Theory , what is the role of hygiene factors ?
(1) their presence leads to feelings of neutrality
(2) their absence leads to feelings of satisfaction
(3) their presence leads to feelings of satisfaction
(4) their absence leads to feelings of neutrality
Bl & T B S H AR, WSl BRI Hl a1 GHH & 7
(1) I SURRT Jeeaar o Faal & o o S o
(2) S FURAT & Hfte #I 9E=T U=T SR 8
(3) I IURAfT F Hgfte &I A@=T a1 Bl B
(4) I AFARYTT Tewrdr & AE=msT & X & Sl

45. Which of the following techniques are not connected with human resource planning ?

(1) Markov matrix analysis (2) Succession planning
(3) Simple linear regression (4) Management of change
e & | %A A e q9g | MR 9SSl 98l § 7
(1) Arpta Afgara fgLA9oT (2) AR FHI FroT=T
(3) TS G AferTHT (4) aRads & g=E
46. Human Resource Planning largely involves the following number of steps :
(1) three (2) four
(3) five (4) Six
AME @A Qe J e SRl $ A anEd @
(1) ar= (2) =X
3) u= 4) B2

47. Due Diligence activity in HR is a part of the following process :
(1) Recruitment and Selection (2) Performance Appraisal

(3) Training and Development (4) Promotion
94544/(C) P.T.O.
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48.

49.

50.

g § 37 9Rem Tafaty Fefaiaa Stk w1 ok B 2 o
(1) 9t X =7+ (2) WS & qTHA
(3) wfareror o fawere (4) gRIHALT

Recruitment and selection must be effective to ensure it :

(1) Offsets high labour turnover

(2) Delivers the highest calibre of individuals at optimum most

(3) To have a surplus in case of sickness and absence

(4) Encourages new blood into the organisation

Tl AR =EE 39 gEREd FA & U gEEl e =ney

(1) 3= =9 HRER 9 I

(2) zeau G99 Ik ARRAlN & S=adq diEx & faalRa war B
(3) TR R AFURART & AW J AR BT

(4) e H AT TH H AT BT ©

The solution to many so - called ' people problems ' is often associated with improving

the effectiveness of the recruitment process by :

(1) Having a robust HR department to carry out the process
(2) Outsourcing the HR department

(3) Careful selection of the right people for the job

(4) Devolving to line managers

F5 JAMERRT NN &l FHERAD] H GHEN TR Bl gHEiiadr § gar &
g1y ST gAT & weil uihA &R

(1) 9RaT Bl 90 B3 % [T Teh Hoigd A= GAe= a9 1 e
(2) TIAR fIHrT IS aRiT

(3) FRA & ™0 |ET ARl 1 AEeIgdsd =T

(4) TS FASRIE B FHEd

The science and engineering sectors reflect significant under representation of which
group of employees ?

(1) Highly skilled operators (2) Young people

(3) Over 50s (4) Women

¥ P

(1) STcHiEreh HIT ALY (2) gan

(3) 50 | aferen (4) #Afgamg

94544/(C)



1. Organizational behavior depicts the :
(1) Jargons used within the organization
(2) Collective behavior of an organization
(3) Effect of society's common behavior on an organization
(4) Culture prevails in an organization
TISATHE AT &l S=MAT 47 & -
(1) T % Hia¥ SEHE 89 ar SIe
(2) T8 GTeH I dHeH Fder
(3) Th T W AN & HHY HaeR Hl T
(4) © Gee § BT vae A 2

2. As organizational activities are interrelated , it is said to be :

(1) A closed system (2) Anisolated system

(3) An open system (4) A clogged system

ST 6 EieATE MfafEal &1 uReY |9y B, 98 Hal Sl @
(1) T &= YOIl (2) 9k SOTIAl

(3) Gail = (4) Th 9 I faeH

3. is the process of acquiring , training , appraising and compensating employees ,
attending to their labour relations , health and safety and fairness concerns .
(1) Labour Relations
(2) Organizational Behaviour
(3) Human Resource Management
(4) Organizational Health and Safety Management

FHHAMRTT & Afmeor, wfreEwr, gedisd AR afayfd @ ufkar 8, st 396 24
e, e ok gRan AR Ferar e Bamsdi d§ 9rr o €

(1) =\ ey (2) HITSHATHS HAAER

(3) AFa wEET ge e (4) TTSATHE WA AR GRe &

4. Which of these decreases in the labour supply is the easiest to predict ?

(1) Transfers - in (2) Retirements

(3) Voluntary quits (4) Prolonged illnesses

oH YT H 3AH 9 B A1 "l §, SR TGHM AT a4 A 8 7
(1) T - H (2) Segha

(3) Qfes® el (4) = St

94544/(D) P.T.O.
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5. Which among all the three wages , minimum wage , fair wage and living wage is the
highest kind of wage ?
(1) Fair wage (2) Minimum wage
(3) Living wage (4) All of these
%,;ﬁﬁﬂ@,@%ﬁéﬁﬁ@ﬁﬁﬁ@ﬁﬁﬁﬁ?wm
?

(1) St Aol (2) =gATH aa
(3) Siifaa #Js1gdl 4) o |+
6. The minimum wage can be fixed by :
(1) hour (2) day (3) month (4) all of these
IATH HoTgdl HI IF AT ST FehT @
(1) T "1 arax (2) & &8« (3) wWerT '8 4) o a9
7. Rewards that one gets from the employer , usually money , a promotion or benefits is
called :
(1) intrinsic rewards (2) extrinsic rewards
(3) self - motivated reward (4) organisation reward
%ﬂ?ﬁﬁ?ﬁﬁ@?ﬁfﬁﬁlﬁ%,@ﬁ?ﬁ?wﬁw,@@ﬂ%mmm Hel ST
(1) TidRs gEpr (2) =edl g
3) @ R 3= ™ 4) 9 A
8. Fringe Benefits are :
(1) supplementary compensation (2) base compensation
(3) merit Plan (4) bonus
st & ®HER § -
() 9T=p FATEsT (2) ST HSATS
(3) AR «= 4) 9=
9. Remuneration to blue collar workers is called :
(1) wage (2) salary (3) compensation (4) payment
I e «Afiepl @ aiR=fEe w1 S §
(1) \e1gdl (2) ga+ (3) AT (4) T

94544/(D)



10. Job enlargement , Job enrichment , Job rotation and Job simplifications are the various
techniques used in an exercise.
(1) job analysis (2) job rotation
(3) job enlargement (4) Moods

AEA H FH, ARA H ghE, Ad & gEAT SR AR # AXHT T
™ H SEH H S gl [T dels © |

(1) AR faetoor (2) B A2
(3) R H FoIH 4) 7249

1. helps to develop Job design .
(1) job analysis (2) job rotation
(3) job enlargement (4) Moods
Site fesie o fasfad &3 & deg &ar @ -
(1) SR e (2) AR A=
(3) AR T ZSH 4) 929

12. Which of the following is a written statement of the skills , knowledge , abilities , and
other characteristics needed to perform a job effectively ?

(1) Job Analysis (2) job specification

(3) job enlargement (4) Job design
Fr=feRaa & @ 9 @1 HIST, ST, JFIar NI STEedsh 10 faQrearaedl b
fRaa faexer 8 g9l @7 9 Ahd & & g

(1) Rt frgsoT (2) AHA TR
(3) T H ZSH 4) e oo

13. Are the best and most productive employees likely to be :
(1) The least costly in terms of recruitment and employment costs
(2) A matter of ' pot luck ' in terms of recruitment decisions
(3) The most costly to employ
(4) Have no bearing on recruitment and selection costs

T TI9 =B 3T g8 31 IdEsh HHAT B Pl el & ?
(1) 4t 3T ASFIR &I ARG B A H FH T HH HS N

(2) 9t B BEA B Gl H dfe 6 BT AT

(3) TSN & @ |99 {7

(4) 9T X TEE AR X His 3TEX A8l 8

94544/(D) P.T.O.




14. Too great reliance on internal recruitment can result in :

(1) Reduced job performance (2) High labour turnover

(3) Internal conflict (4) Poor group dynamics
AMIRE el 9 dgd MRl & aRemEEEd 8 9 ©

(1) A & U= & HAT (2) == 29 HRER

(3) A= dav (4) T T B Tl

15. What strategies deployed by HR for attracting potential candidates to apply for
vacancies might be seen to result in indirect discrimination ?
(1) Advert in local press (2) Word of mouth
(3) Now recruiting banners / notices (4) Agency or job centre
REAAT & [0 AT &3 & g geifad SSEdRi &l STehNd & & g
ga?wm%ﬂﬁaﬁﬂém:ﬁﬁﬁaﬂqﬁw%@ww%maﬁaﬂﬁ
(1) T=T 99 ° s & (2) He & =
(3) o1 ITYAEH H Al BT T 8 (4) TSdl AT A6 BR

16. What was the traditional term used for HRP and the one often associated with
personnel management ?
(1) Gap analysis (2) Human resource Planning
(3) Employee planning (4) Manpower planning
THARYT & [0 S R S arl IRARe o8 3R SeAY HhifHsh Tee
q Geie Ah o/9r of 7
(1) 9 farereor (2) 9FE EErET AT
(3) HH=R A= (4) SHIRE MRS

17. Human Resource Planning ( HRP ) is not simply about meeting the demand for labour
but also involves :
(1) Redeploying staff
(2) Directing line managers
(3) Costs associated with employing any given number of people
(4) Making redundancies
q9g G| FEe (HRP) ®ad =™ & AFT & 930 &< & a9 # 78l g,
e 3aH oS B
(1) RisfET €%
(2) EsE @EA udus
(3) FRdl o <1 12 HEAr @ FESI w3 9SSl ArTd
(4) ATCRE T

94544/(D)



18. What is the term that is used to describe the process that causes people to behave as
they do ?
(1) Motivation (2) Drive (3) Selection (4) Behaviour

qE sE FT & TRl IYANT 39 UERAT I a9 X & ¢ fRar SEr B
599 AT TET FEe) X & ol J &g & °

(1) u=om (2) =TT 3) === (4) =FTER

19. Why is it important to ensure that HR plans are flexible ?

(1) To accommodate changes to senior management teams

(2) To adapt to changing skills and qualifications

(3) To accommodate the rapidly changing environments in which most organisations
operate

(4) To ensure a diverse labour force is maintained at all times

Je gHled &1 #& Jeayet ¢ [ TEeiR demne aEer & 7

(1) aRss ysas |7 § qiad sl HEINS B & [

(2) I HIA AR TRIAT & ATHA BT

(3) ISl @ gedd IIdERY I FHEINSTH HA & Q. SraH  SAfeepisT e
Hanfera e g

(4) T GHIRET &1 & [T &% 81 999 o fafqy 2@ <afh o= @©

20. The objective of Mass Interviewing Program is :
(1) To explore information that could be used to improve supervisory training .
(2) To recruit the maximum number candidates at one go .
(3) None of the above
(4) Both (1) and (2)
ST TR kA & 3899 © -
(1) Tiefl JiREoT @l d8dqy a9 & [0 SEIART &l S 9eh arell SRl ol

ESIBSHIEECTR S L
(2) Wb 9 H SATRaH F&A1 § IHEaR] Hl A6l b |
(3) =7 | HE o 7 @ (1) ¥ (2)

21. Employee referral is :
(1) an internal method of recruitment
(2) an indirect method of recruitment
(3) third party method of recruitment
(4) an internet recruiting

94544/(D) P.T.O.



FHA IHA B -
(1) 911 & Tep AR f[&fer
(2) 1l Fr TP TR fafy
(3) ¥l T AT 9eT alhl
(4) TH AT w{al

22. Advertisements , television , radio ads and newspaper ads are :
(1) an internal method of recruitment  (2) an indirect method of recruitment
(3) third party method of recruitment  (4) direct recruiting

forsmae, cfifas=, e fasmos ok gurEmRes fasmag 2

(1) wal g STaie [ (2) A<l =l Ueh STocTE fafey
(3) I T ATERT 9&7 TRl (4) €relt At
23, is an extended work sample .
(1) Intelligence test (2) Assessment Centre
(3) Personality test (4) Interest test
.............. U R & THAT 2
(1) gitear qiiern (2) I B
(3) =afthe gdrEoT (4) =T qhErr

24. Attributing characteristics to individuals based on their inclusion or membership in a
particular group is called :

(1) resort to snap judgment (2) stereotyping
(3) leniency (4) halo effect

T [qY g H S GHEL qT GE Il & AR G ARhAl b (LISl bl
M SHIAT HBT ST 8 -

(1) =9 ™o &1 e (2) EiRAresiT
(3) e (4) g9mHsd 99

25. Assigning a specific rank and responsibility to an employee is known as :

(1) job (2) task

(3) placement (4) selection

Teh HHAR Bl Th [afare ¥p IR e didar & @9 & SEr Siar @
(1) @b el (2) ®

(3) wEHE 4) ===

94544/(D)



26. Inputs to the selection process include all but :

(1) job analysis (2) supervision
(3) HR planning (4) job applicants
oI UGRAT & 3AYT H @l Snihe & AR

(1) SRl FreeieoT (2) gHaEroT

(3) TIAAR AT (4) NHA STaEh

27. Favoritism shown to relatives by individuals in a position of authority , such as
managers or supervisors is known as :
(1) Nepotism (2) Favour
(3) Discrimination (4) None of these
ATRINEI, 519 Feeh a1 qdderhl % RAiq o AReal a1 Rederl & [REm
ST aTell SR Sl ST ST & ST
(1) |qifesH (2) ATHRA
(3) A= (4) 371 | Hig TEl

28. Judging someone on the basis of one's perception of the group to which that person
belongs , is known as :
(1) Selective perception
(2) Halo effect
(3) Contrast effect
(4) Stereotyping

fehdl sl IW Ah &l FHE Bl GRUMN & ATER I =F HT, S 39 ARG &
w9 H SE1 S @

(1) IIATEH G
(2) BT 991G

3) faada g9
(4) EiRAresiT

29. In which of the following method of recruitment , employees are encouraged to

recommend the names of their friends working in other organisations for possible
vacancy in the near future .

(1) job posting (2) gate hiring

(3) campus recruitment (4) employee referrals

94544/(D) P.T.O.
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9l & F=fkiRaa adieel # 4, HHEA & SH% A9 Sl RS # % e
Meared par STar 2 Mehe gy & daifag Ris & e o= dveqr & &

FHA g BT B
(1) Ha QT (2) e BEANT
(3) &I At (4) HHAR IHIA
30. Job posting is :
(1) posting of an employee (2) a method of Recruitment
(3) is an appraisal technique (4) an internet recruitment
ST QT §
(1) T HHART B AR (2) 9l T fafe
(3) UF HHHA TH-11H & (4) U FeHAT Hdl

31. In which method of recruitment , the organisation publicises job openings on bulletin
boards , electronic media and similar outlets ?
(1) Employee referrals (2) Job Posting
(3) Employment detail (4) Job Opening
adl H FhE Ui H, HAFFESIIE gaifed 9IS, Sdgli-e H#isar X 6 d38
% AR¥ede UX AR & Igaed Hd o 7
(1) FHATY IHA (2) St QT
(3) SR fearee (4) STt=r YT

32. Compensation will be perceived as fair if it i1s comprised of a system of components
developed to maintain :
(1) internal equity (2) external equity
(3) both internal and external equity (4) none of these

TR 38 991C 3@ & fou foepfad geehl & U JoTell e o, df JeAtast
S LS RS 1 5 1S [ L) 1

(1) STARe gRRer (2) FEY ST

(3) oTalR® IR T’ AN WK @ IEd (4) IAH A e TS

33. Health insurance , retirement pension , payment for overtime , etc. , are :

(1) base pay (2) variable pay

(3) benefits (4) all of these

@ 91, Jengia U, HEResd & Y g o ® o
(1) STe aa+ (2) I¥ aa+

(3) ™ @) T a4

94544/(D)



34.

35.

36.

37.

38.

According to Herzberg's Two Factor Theory , what is the role of hygiene factors ?

(1) their presence leads to feelings of neutrality

(2) their absence leads to feelings of satisfaction

(3) their presence leads to feelings of satisfaction

(4) their absence leads to feelings of neutrality

S & ¢ BAe SR & AJHR, WAl BRI H FT qHH & 7
(1) ST IURATY Tewar i AT Hl X & Sl B

(2) I AFIRATT & dJRe &l FE=T U=T Bl ©

(3) I IURAfT F dgfte & A= a1 Bl B

(4) I AFARYT Teerdr & AEEmsT & A & Sl 8

Which of the following techniques are not connected with human resource planning ?

(1) Markov matrix analysis (2) Succession planning

(3) Simple linear regression (4) Management of change
Frfafad & & %A Al Jobeie Jg g9red Mo 9 S8t T8l € 7
(1) Arepta Afgaa fagaToT (2) ITAAMHR HI JIST=T

(3) | JE™ HierTHT (4) 9RET & uded

Human Resource Planning largely involves the following number of steps :
(1) three (2) four

(3) five (4) Six

q9a dEres Qo J e SRl S EEr e ©

(1) d= (2) T}

(3) w= (4) 8%

Due Diligence activity in HR is a part of the following process :

(1) Recruitment and Selection (2) Performance Appraisal
(3) Training and Development (4) Promotion

g ° 37 qftem ety Frafaiaa gkear @& ow e e
(1) wdt T === (2) qe BT GeHihT
(3) wfRrerer iR forepra (4) gEr=RT

Recruitment and selection must be effective to ensure it :

(1) Offsets high labour turnover

(2) Delivers the highest calibre of individuals at optimum most
(3) To have a surplus in case of sickness and absence

(4) Encourages new blood into the organisation

94544/(D)

P.T.O.
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39.

40.

41.

Tl AR =TEE 39 gEREd & & [ 99@El M1 =ney

(1) = ¥ HRER d g7

(2) s=equ 9 3 ARPAl & S=adH biqET H fOaia &ar B
(3) M I AFURAT & A F AT ST

(4) EeA H AT T B AATSd BT @

The solution to many so - called ' people problems ' is often associated with improving
the effectiveness of the recruitment process by :

(1) Having a robust HR department to carry out the process

(2) Outsourcing the HR department

(3) Careful selection of the right people for the job

(4) Devolving to line managers

H5 qAEBT AN Hl TSR H THEN FAFAL & TqEiiaar § gar &
g1 S[ST 3T & el Ukl &R

(1) 9hAT Bl G I & [T Teh Asiega A GEE {9RT 1 e
(2) TIAR AR ARSI

(3) B & [T FET AN Bl AEeFIgds =T

(4) A=A HAST H FEdT

The science and engineering sectors reflect significant under representation of which
group of employees ?

(1) Highly skilled operators (2) Young people

(3) Over 50s (4) Women

7

(1) STcHiEreh HIT SIS (2) gan

(3) 50 & aferen (4) #Afgamg

Which among the following allowances is paid to employees in order to enable them to
face the increasing price of essential commodities ?

(1) Bonus (2) Rent allowance

(3) Increment in salary (4) Dearness allowance

FHHART H FrAfaiagd 9l § F HiF a1 YA [Bar Sar & dih d STaa®
TEISAT Bl TS HIHT BT AEAT B Feb 7

(1) === (2) fpTrET s

(3) aa= # gfs (4) HEME =T

94544/(D)



42,

43.

44,

45.

46.

HRM is associated with the management of :

(1) General people (2) Financial resources

(3) Organizational people (4) Community members

THARUH Fed & a1 SISl gl @ -

(1) aE™=T |7 (2) T gare=

(3) EITSHRH® T (4) HFE A

Cost of human resources refers to :

(1) Company profits (2) Employee shares

(3) Salary packages (4) Earned revenues skills the most ;
q9a dETEAl B AN Bl HIfHT HIAT B

(1) &9=IT 1 JATH (2) FHHATH AT

(3) I Tabst (4) I8 SR ARTT ST it
Top level managers require :

(1) Technical (2) Interpersonal

(3) Conceptual (4) Mechanical

Y WX & gdehi Hl ST Bl &

ORSERIE (2) gexgda=d

(3) SATHROMHSE (4) TBTRa

Matching the job description with the individuals ' qualification is an important
of :

(1) IS (2) MIS

(3) HRIS (4) DBMS

FRRAT & AFIAT H AT ABA B IO H HAT TH TAe@Yel S ©
(1) sTEud & (2) TmeTEed

(3) Te.SAR .37 .TH. 4) SrdfouE

SWOT Analysis is a tool for :
(1) Determining organization's mission (2) Developing organizational goals

(3) Formulating strategies (4) Environmental scanning

SWOT THIIad Ush IRl & -

(1) ST & M 1 T (2) AeATH® el B Ah HIAT
(3) oI ST (4) qIETET WHiAT

94544/(D)
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47. Jobs are identified & grouped while :

(1) Planning (2) Organizing

(3) Leading (4) Controlling
ARl H TEAE H AR & AR THEAS [HAT ST @
(1) =S (2) A

(3) ATl (4) =T

48. To anticipate the human resource needs of the organization based on some previous
data or managerial judgment is known as :
(1) Demand forecasting (2) Supplies forecasting
(3) Financial forecasting (4) Sales forecasting

%8 fUsd S A1 FeghT Mo % SER U IS & HHT HAEA H STEl
BT AFHM T & [0 ST Sl 8

(1) =T 7 argar (2) sgf gargA
(3) =i gaigH= (4) Tehl 1 gaTgH=
49. The thorough & detailed study regarding jobs within an organization is represented by :
(1) Job analysis (2) Job description
(3) Job specification (4) Job evaluation
e § AR & ded § uh agel o) fORd sterae ueikia ek 2 e
an ¢
(1) e fasaor (2) w4 H1 fAERor
(3) AR fafEe (4) B0 iR

50. A practice used by companies to assign their costly activities to outside providers , ( for
the purpose of cost saving ) , rather than completing it internally is called :
(1) Planning (2) Decentralization
(3) Restructuring (4) Outsourcing
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