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ORDINANCE : FIVE YEAR INTEGRATED
MASTER’S OF BUSINESS ADMINISTRATION
‘ PROGRAMME

The duration of the 5-year Integratcd M.B.A. programme shall
be five academic years. Each year shall be divided into two
semesters. Thus, the programme shall be comprising of 10
semesters. This programme is divided into two modules.

Module-1 shall be comprised of first six scmesters i.c. three
academic .years. On the completion of this module, the
students will be awarded Bachelor’s Degree in Business
Administration.

Module-I1 shall be comprised of 7th through 10 semesters (4
semesters) i.e. two years. On the completion of Module-2, the
students will be awarded the Master’s Degree in Business
Administration.

Unless the candidate success{ully completes Module-1, he will
not be promoted to the 7th semester i.c. first semester of
Module-2. A candidate can complete this module within a
maximum period of 5 ycars. Similarly a candidate can
compiete Module-2 in a maximum period of 4 years. Thus the
total duration of the programme shall be 9 years.

The examination for the Ist, 3rd, 5th, 7th and 9th semesters
shall ordinarily be held in the month of December and or the
2nd, 4th, Oth, 8th and 10th secmesters in th¢ month of
April/May or on such dates as may be fixed by. the
Vice-Chancellor.

A special examination for 6th and 10th semesters may be held
as per the decision taken by the Vice-Chancellor from time to
time . The Vice-Chancellor, on thc recommendation of the
Director, IMSAR, will allow the concerned candidates 1o
appear in this examination.

Last date for receipt of admission forms and fees shall be fixed
by the Vice-Chancellor from time to time.

A supplementary examination for the first, third, fifth, seventh
and ninth semesters examination will be held alongwith their
regular first, third, fifth, sevcenth and ninth semesters
examinations in December/January and second, [ourth, sixth,
cighth and tenth semesters examinations will be held
alongwith regular second, fourth, sixth, cighth and tenth
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8.

9.

semesters cxaminations which will be held normally during
the months of May/Junc. A candidate on the rolls of the
Department . of M.B.A. or an cx-student shall submit his
application for admission to an examination on the prescribed
form with the requisite certificate duly countersigned by the
Dircctor, IMSAR or a senior member of the tcaching staff
nominated by him.

The Director, IMSAR shall forward to the Controller of
Examinations atlcast 2 weeks before the commencement of the
exmination of cach scmester a list of the students who have
satisficd the requirement of ruics and are cligible to appear in
the examination.

Admission to the First Semester of the S-year Integrated
M.B.A. programme will be open to candidates who have
puassed:-

() Scnior Sccondary Examination (10+2) with 50% marks in
agaregate from a recognised Board of Education or

(b) an cquivaicnt examination from the Education System of
India and Abroad.

(¢) In casc of SC/ST/socially Backward Categories, the
applicant should have sccurcd 45% marks.

Each candidate shall be examined in the subjeci(s) as laid
down in the syllabi prescribed by the Academic Council from
lime o time.

25% marks in each written paper excluding Training Report,
Profect Report and Viva-Voce shall be assigned for internal
assessment. The question paper will be jointly set by internal
and external examiners. The internal examiner will send a set
ol 15 questions to the external examiner who will then linalise
paper by selecting 8 questions. He may change the form of
question(s) but ordinarily without changing the substance.
However, in question paper(s) where any deviation is required,
special instructions will be issued by the Chairman, Board of
Studics in Management Studies. Both the Internal and External
Examincrs will be entitled for remuneration as per the pattern
approved by the University for the two year full time M.B.A.
programme.



10.

FIVE YEAR INTEGRATED MBA PROGRAMME

The answer books will be examined only by the external
examiner. The Director of the Institute shall forward the
internal assessment marks obtained by the students in cach
paper to the Controller of Examinations atlcast 2 weeks before
the commencement of the semester examination. This internal
assessment will be done in different courses by the cancerned
teachers in the following manner:

i) 5 marks will be allotted for written case analysis
(WCA)/written assignment in each coursc;

ii) 10 marks be allotted for participation in seminars/class
participations; and

iit) 10 marks will be allotted for internal Assessment Test. In
each course, thcre will be atleast one mid-semester test
which would be arranged by the concerned faculty
member.

The concerned teachers shall preserve records on the basis of

which the internal assessment awards have been given atleast uld
the end of one month from the datc of declaration of the semesters
cxaminations results. If needed, the same could be inspected by the
University authoritics.

1.

12.

The Ist Semester’s Examination shall be open o a regular
student who;

i) has been on the rolls of the Institute during the first
semcsicr;

ii) has attened not less than 75% of the lectures in the
semcster; and '

iit) has obtaincd pass marks in the internal assessment in the
papers for which he/she is a candidate.

The 2nd, 3rd, 4th, 5th and 6th semester examination shall be

open to a regular student who:-

i) has attended not less than 75% of lectures in the respective
semesler;

ii) has been on he rolls of the Institute during the semester
preceding the respective semester examinations;

iii) has obtained pass marks in the internal assessment in the
papers of the rclevant semester of which he/she is a
candidate.

iv) has passed atleast 50% of the written papers in the
preceding semester examinations.
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13.

14.

The VIIth Semester Examination shall be open to a regular
student who:-

i) has complcted Mdodule-One of the 5-year Integrated
M.B.A. programme;

ii) has been on the rolls of the Institute during the VIilth
Semcster;

iii} has obtained pass marks in the internal asscssment in the
papers of the relevant semester of which he/she is a
candidate.

The 8th, 9th and 10th Semester Examinations shall be open to

a regular student who:

i) has attended not less than 75% of the lecturcs in the
respective semester;

ii) has been on the rolls of the Institute during the semester
preceding the respective semester examinations;

ii1) has obtained pass marks in the internal assessment in the
papers of the relevant semester of which he/she is a
candidate.

iv) has passed atleast 50% of the written papers in the
preceding scmester examinations.

Explanation:

15.

16.

5% of 7 papers will be taken as 4.

The scats found vacant in the programme in the VII scmester
shall be filled as per the procedure laid down by the Institute’s
Commitice of the Faculty.

The medium of instruction and the cxamination shall be
English.

17.(a)The minimum percentage of marks to pass the examination

in cach scmester will be
i}y 40% in cach written paper and internal assessment
separately;
ii) 40% in cxternal and internal evaluation in case of Training
Report;
iii} 40% in Viva-Voce Examination;
iv) 50% in the aggregate in cach semester examination,
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(b) A candidate who has completed the prescribed course of

18.

19.

instruction in the Institute for any semester cxamination but
does not appear/fre-appear in the concerned paper(s) or having
appearcd fails, may be allowed, on the recommendations of the
Director of the Institute to appear/re-appear in the concerned
paper(s) as the case may be at the next-supplementary special
examination and the next regular examination when as such
examination is held, without attending the classes. While
re-appearing in the cxamination, the candidate shall be
exempted from re-appcaring in the paper(s), project Report,
Viva-Voce in which he has obtained atlcast 50% marks
including the marks for Internal Assessment, where
prescribed, such a candidate, in the mean time, may prosceute
his studies for the next higher semester(s) and appear in the
examination(s) for the same along with the examination for
lower semester(s). If a candidate fails to pass in any scmester
examination even in the 3rd chance as mention above, he may
be allowed onc additional chance on valid rcasons to appear in
the examination, when held. If the candidate still fails to pass,
he will have to repeat the paper(s) concerned as a regular
student in the Institute whenever, the relevant paper(s) are
offered in future. Such repcetition shall be allowed only once in
the concerned paper(s).

Provided that a candidate shall have to securc at least 40%
marks separately as well as jointly with internal assessment in
not less than 50% of the written papers prescribed in that
semester failing which he shall not be permitted to continuc his
studies for the next higher semester and shall be required 1o
repeat all paper(s) or the concerned semester as a regular
student as and when these paper(s) is/are offcred. In such a
casc, the repetition of paper(s) will be allowed only once.

The amount of ¢xamination fee to be paid by a candidate for
each semester cxaminadon shall be Rs. 100/- for full papers,
Rs. 110/- for special and supplementary examinations.

A candidate whosc result is declared late without any fault on
his/her part, may attend classes for the next higher semester
provisionally at his on risk and responsibility, subjcct to
his/her passing the concerned semester examination. In case, a
candidate fails to pass the concerned semester examination,
his/her attendance/internal asscssment in the next higher
semester in which  he was allowed 1o attend classes
provisionally will stand cancelled.
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20. The internal asscssment awards of a candidate fails in any

21.

semester examination, shall be carned forward the next
examination provided that a candidate who has obtained the
pass marks in the internal assessment of any paper(s) will not
be allowed to take examination in the said paper(s) in the
relevant semester unles he/she repeats the course in the
paper(s) concerned and obtains minimum pass marks in
internal assessment.

As soon as possible, after the termination of the semester

cxamination, Controlier of cxaminations shall publish a list of
the candidaie who have passed the semester examination,

1. Every student of MBA shall be required undergo a practical

trainiag in an organisation approved by the Institute for eight
weeks normally in the summer vacation after the end of the
cight semester examination.

The candidate shall be required 1o have an exposure of the
actual functioning of the organisation concerned and complete

~ the specific project of his/her training. The work done by the

candidatc during the period of training shall be submitied in
the form of a Training Report. The candidates shall be required
to submit three copies of the Training Report type-written in
double space in the office of the Controller of Examinations
through the Dircctor, IMSAR. The last date for the receipt of
Tramnyg Reportin the office of the Controller of Examinations
shall be one month aficr the date of completionof training
provided that in exceptional cascs, the Vice-Chancellor on the
recommendation of the Director, IMSAR may cxtend the last
date of the reccipt of the training report.

The report shall carry 100 marks and the evaluation shall be
donc as under :- )

i) External evaluation consisting of 50 marks will be
undertaken by the External Examiner to be appointed by
the Vice-Chancellor on the recommendations of Board of
Studies in Management Sciences.

ii) Internal evaluation consisting of 50 marks will be based on
presentation of training report by the candidate before the
Faculty Members of the Institute. The marks will be
awarded by a Board of thrce examiners 1o be appointed by
the Director of the Institute from out of its faculty.
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23. i) Each student will be required to undertake the course on

24.

iii)

Project Report in Xth Semester. The topics for these
projects will be assigned and approved by the Director,
IMSAR in consultation with the supervisor in the meeting
of Committee of Institute’s Faculty.

Each candidate will have to submit three copies of the
Project Report in the office of the Director, IMSAR atleast
one month before the commencement of the 10th semester
examination.Provided that, in cxceptional caascs, the
Vice-Chancellor may, on the rccommendations of the
Director, IMSAR, extend last date of reccipt of the Project
Report.

Each rcport will be evaluated jointly by onc internal
examiner and one external examiner 10 be appointed by
the Vice-Chancellor on the recommendations of the
Director, IMSAR. In casc, the differcnce in marks
awarded by them is less than or cqual to 30% of the
maximum marks, the average of the two will be taken as
final awards. In casc the difference is more than 30% of
the maximum marks, the Project Report will be sent 1o a
third examincr who will be appointed by the
Vice-Chancellor on the recommendations of the Director,
IMSAR. The awards given by the third cxaminer will be
taken as the final awards.

iv) The marks obtained by the candidate in the Project Report

will be taken into account when he/she appears in any
future examination.

The Viva-voce Examination shall be conducted by a Board of
Examiners to be appointed by the Vice-Chancellor on the
recommendations of the Director, IMSAR, comprising of the
following members:-

a)
b)

c)

Director, IMSAR

One External Academician pertaining to the discipline of

Management;

Onc Business Exccutive/Administrator from reputed

Organisation.

50% of the members i.e. 2 members shall from the
quorum.
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25.

26.

28.

The list of successful candidates after the sixth semester
examination shall be arranged, as under in two divisions on the
basis of the aggregate marks obtained in his Bachelor’s Degree
of Bussiness Administration:

a) those who obtain 60% or more marks First Division

b) those who obtain 50% or more marks Sccond
but Jess than 60% Division

c) Candidates who pass all the six semester examinations at
the first attempt obtaining 70% or more marks of the total
aggregatc shall be declared to have passed with
distinction.

The list of successful candidates after the 10th semester
examination shall be arranged as under, in two divisions on the
basis of the aggregate marks obtained in the VII, VIII, IX and
X Semesters examination 1aken together and the division
obtained by the candidate will be stated in his degree of Master
of Business Administration :-
(a) those who obtain 60% or more marks First Division
(b) those who obtain 50% or more marks but Second
less than 60% marks Division
(c) Candidatcs who pass all the four semester examinations
at the first attempt obtaining 70% or more marks of the
total aggregate shall be declared to have passed with
distinction.

. No improvement facility shall be provided to students of Five

Yecar Integrated MBA Programme. However, the grace marks
will be allowed as per University rules.

Notwithstanding the integrated nature of this course which is
spread over more than one academic year, the ordinance in
force at the time a students joins the course shall hold good
only for the examination held during or at the end of the
academic year and nothing in this ordinance shall be deemed
to debar the University from amending the ordinance and the
amended ordinance, if any, shall apply to all student whether

old or new. ,

g



SCUEME OF EXABMINATION ANIIS YL
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b 5304

imba 5305
imba 3306

imba 5307
imba 3308
imba 5309

imba 5310
imba 3311
imba 3312

imba 5313
imba 3314

Manufacturing, and Materials Managen&é&jArea-
s

imba 5401
imba 5402
imba 5403
imba 5404

mba 5405
imba 5406
imba 5407

imba 5408
imba 5409
imba 3410

4
Management of Industrial ~ - :3. =75
Relations
Comparative Industrial Relations3 75
Organizational Change and 3 75
Intervention Strategics
Compensation Management 3 75

3

Factories Act 75

Management of Training, 375

Process and Techniques

Counselling Skills for Managers3 75
Managing Across Cultures 3 75

Industrial Disputes and Domestnc'& 75

Enquiries

I.abour Administration k75

Manpower Development for = 3 75

Technological Change o

Operations Research
Production Planning & Contro
Materials Management
Quality, Reliability and
Maintainability -‘Management
Statistical Dicision Thcory
Transportatmn Managemen !
Goal Programming and
Management;. 3
System analysis & Design 3 75

3

3

Technology Management
Management of Obsolescence
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Information Technology and SystemﬂManagemem Area

imba 5501

imba 5502
imba 5503

tmba 5504
unba 55035

initha 5506
imba 5507
imba 5508
imba 5509
imba 5510
imba 3511
imbs 3512
imbs 53513

Applied Information 3 75
Technology -
Software Engincering 3 75
Data Base Management 3 75
System

Strategic Information 3 75
Sysiems

Computer Networks and

Internet 3 75
Artificial Intelligence 3 75
IT in Strategic Management 3 75
[T in Finance & Control 3 75
iT in Marketing 3 75
I'T in Operations Management 3 75
IT in HR Management 3 75

Object-oriented Programming 3 75
Advanced Computer Networks3 75
and Programming
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Gigivrsd Managemeni, Small Business and Entrepreneurship Developmcut Aveas

imba 500t Gaovt. Business Interface 3 7 25 3 Honrs
imba 5602 Entreprencurial Development 3 73 25 3 Hours

and New Enterprises Management
imba 3603 Management Development 3 75 .25 3 Hours
imba 5604 Total Quality Management 3 75 25 3 Hours
imba 5605  Organization Effectiveness

& Change 3 75 25 3 Hours
imba 50606 Competitive Strategy 375 25 3 Hours
imba 5607 Public Enterprise Management 3 75 25 3 Hours
imba 5608 Technology Management 375 25 3 Hours
imba 5609 Quality. Planning & Analysis-I 3 75 25 3 Hours
imbi 5610 Quality, Planning & Analysis-11 3 75 25 3 Hours
imba 3611 Negotiation Skills 375 25 3 Hours
imba 5612 Small Business Environment 3 75 25 3 Hours

and Management

INTERNATIONAL BUSINESS AREA
MBA 2 Year 3rd Sem./MBA 5 Year 9th Sem.
Paper 1 mba 2701 International Trade and Policy
Paper 2 mba 2702 Export Import Procedures and Documentation
Papur 3 mba 2703 Foreign Exchange Management
Paper 4 mba 2704 International Marketing
MBA 2 Year 4th Sem./MBA 5 Year 10th Sem.

Paper 5 mba 2705 International Sfratcgic Management
Paper 6 mba 2706 International Financial Management
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M.B.A. COURSE
BUSINESS POLICY AND STRATEGIC MANAGEMENT

mba-217/mba 313/imba-917 Maxmium Marks : 75
Interpal Marks : 25
Duration of Exam. : 3 Hrs
Objectives : The objective of this course is to develop a whollis-
tic perspective of an enterprise critical from the
point of view top executives and making conver-
sant the students in respect to the strategic environ-
ment process and formulation of corporae

strategy (1es).

Course Cortents :

Unit | Introduction : Meaning, Nature ond Objectives of the
Course on Business Policy; Origin, Development and
value of the Course, Forecasting, Long Range Planning,
Strategic Planmng and Strategic Management: Strategic
Managecment Process-Vision:  Mission, FEstablishment
of Organisational Direction, Corporate Strategy, Strate-
gic Activation, Evaluation and Control; Importance of
the Policy Perspecuives

Unit 2 Top Management : Constituents of Top Management-
Board of Directors, Sub-Commitiee, Chief Executive
Oflicer: The Task, Respousibilities and Skills of the Tup
Management: Role and Skills of Chief Executive Officer
{CEO)

Unit 3 Formulation of Strategy : Meaning and Nature of the
Statement of Strategy, Kinds of Strategies, the Nature of
the Company’s Environment and iis Analysis; Analysis
of Internal Environment-Identification of Strengths and
Weaknesses: Assessment of External Environment-ldenti-
fication of Opportunt 1cs and Risks: Evaluating Multi-
national Environment; iden iiying Corporate Competence
and Resources; Principles and Rules of Corporate Strategy;
Strategic Fxcellence Positions. (SEPs).

Unit 4 Strategic Analysis & Choice: BCG Growth/Share
Matrix: Stop Light Strategic Model; Directional Policy
Matrix Model: Grand Strategy Selection at the Business
level-Grand Straiegy Selection Maitrix, Model of Grand
-Strategic Clusters: Behavioural Considerations affecting

Strategic Choice: Contingency Approach to Strategic
Choice.



(2)

Suggested Readings

1. John A Pearce 1I and Richard B Robinson Jr., ‘Strategic
Manzagement @ Strategic Formulation and Implemen-
tation’: 3rd Edn.AITBS Publishers and Distributors
(Regd.)1996 Delhi. 2 C Roland Christensen, atl.. Busi-
ness Policy Text & Cases, 6th Edn., 1987, Trwin
Homewood Iilions; 3. Cuno Pumpin. The Essence of
Corporate Strategy’, 1337 Gower Pubtishing Co., Ltd :
England. 4. P.K. Ghosh, Business Poticy: Strutegic Pla-
nning and Management, 6th Edn. 1997, Sultun Chand &
Sons, New Delhi. Aside the above the list of the books,
cases and other specific references including recent arti-
cles will be announced in the cluss by the concerned
teacher.

Note :

1. The External Examiner will set § questions in the
Question paper selecting atleast 2 questions f{rom
each unit.

l_\)

The candidates will be required (o o1t mipt 5 questions
in all selecting atleast cne guestion from each unit,
The Sth question can be atteripted by them {rom any
of the 4 Units.

L%

If a case study is ircluded 1n the question paper. it
will carry marks equivalent to two questions. If &
candidate attempts case study, he'she will be 1equired
to attempt four questions, in all, including the case
study.

IMPLEMENTING STRATEGY
mba 219/mba 315/imba 10]9 Externci Marks : 75
Internel Merks 23
Duration of Excudnetion : 3 Hours

Objectives : The objective of this course is to develop an un-
derstanding about the policy considerations invol-
ved in implementing the organizational strategy
(ies).
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Course Contents:

Unit |

Unit 2

Unit }

Introduction : Meaning and Nature of Strategy Imple-
mentation; Contrast and Interdependence of Strategy
Formulation and Implementation; Operationalizing the
Strateyy-Annual Objective, Developing Business and
Functional Strategies: Developing and Communicating
Concise Policies.

Institutionalizing the Strategy : Structural Consi-
derations-Simp'e and Functienu] Organizational Struc-
tures. Divisional Organizational Structuie, Strategic
Business Units Mutrix Organization; the Role of Structure
Linking Structure to Strutegy; Organizational Leader-
ship-Role  of tle CEO: Organizational Culture-the
Strategv-Culture cornections and its managing; Establish-
ing Strategic Controls: Operational Control Systems;
Monitoring Performance and Evaluating Deviations:
Reward Svstems : Motivating Execution and Control.
Functional Strategies: Developing Key Functional
Strategies in Marketing in relation to Product {or Service)
Price, Place and Promotion: Kev Functional Strategies in
Finance inrelation o Capital Acquisition, Capital Allo-
cation. Dividend and Working  Cupitel Managemens,
Mergers  end  Acguisitional policy lIssues involved in
Research & Design and P.oduction/Operstions Decision
arcas:  Functional  Strategies in Personnei-Employee
Receruitme  t. Selection and Orientitional Caieer Develop-
ment and Counselling, Performance Evaluation and
Traivirg & Development; Compensation; Labour;Union
Relations:; Discipline, Control and Evaluation.

Unit 4 Review and Evaluation : Process and Criteria of

Evaluation of the Strategy: the cise Method of Study-
Meaning and Kinds of Case:: Preparation and Role of
the Ins{ructor in Case Discussion; the Strategic Manage-
ment Audit; Financial Analysis for Strategic Management

Suggested Readings
1. John A. Pearce 1f, Richard B. Robinson Jr.. ‘Strategic
Management : Strategy Formulation and Implementation’,

3rd Edn. 1996. A1TBS Publishers and Distrbutors (Regd),
Delhi.
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2. Fred R. David, ‘Strategic Manzgement’, 3rd Edn. 1991.
Mc Millaun Publishing Co , New York.

3. Luis Ma. R. Calingo, ‘Strategic Manragement in the Asian
Context : A Cash book in Business Policy and Strategy’, Ist
Edn. 1997, John Willey & Sons, New York.

4. S. B. Budhiraja and M.B. Athreya, ‘Cases in Strategic
Management’, Ist Edn. 1996, Tata MacGraw Hills, Publish-
ing Co., New Delhi. Aside the above the Jist of the bocks,
cases and other specific references includirg recent aiticles
will be announced in the ¢l ss by the concerned teacher

Note :
1. The External Examiner will set 8 questions in tle
question paper selecting aticast 2 questions fron: exch
unit.

o

The candidates will be required to attempt 5 questions
in all select.ng atleust 01 e Question from cach Umit.
The 5th Question can be attempted by them from any
of the 4 Units.

If a case study is included in the Question Paper, it

L&)

will carry marks equivalent 10 2 Questions. If a
candidate attempis cese study. he/she will be required
to attempt four Questions, in all, includirg the c.se
study.

INTERNATIONAL BUSINESS ENVIRONMENT

mba 220/Ptmba 1020 External Marks : 75
Internal Marks @ 25
Duration of Examinution : 3 Hours
Objectives : The basic purpose of this Course is to zequaint
the students to the multi-global trends in business

environment.

Course Contents

Unit-1 International Business; An Overview and Types of lnter-
national Business: Tre FExternal Environment; The
Economic and Political Envirerment; Tre Human and
Cultural Environment; Influence on Trade and Invest-
ment Patterns.



Unit-2

Unit-3

Unit-4
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Trade and Investment Government Influence on Trade
and Investment, Determination of Trading Partner’s
Independence, Interdependence and Dependence, UNC-
TAD, GATT & WTO.

Foreign Exchange Market Management : Determinent of
Exchange Rates, Euro Currency Markrt, Offshore Finan-
cial Centres, Foreign Investment.

Balance of Payments, Adjustment Policy, Fixed and
Managed Exchange Rate Systems, Forms of Foreign
involvement Licensing, Frenchising, Joint Ventures,
Management Contracts & Turkey Operations, Negotia-
ting the International Business, Multi Lateral Settle-
ments, External Relations Approach.

Suggested Readings :

Note:

The List of the Books, cases and other specific references
including recent articles will be announced in the class
by the cencerned teacher at the time of lunching of the
course.

1. The External Examiner will set 8 questions in the question
paper selecting nt least 2 questions from euch unit.

1o

The candidies will be required to attempt 5 questions in all

selecting atleast one question from cach unit. The 5th ques-
tion can be autempted by them from any of the 4 unit.

[U5]

If a case study is included in the question paper, it will carry

marks cquivalent to 2 questions. If 2 candidate attempts case
study, he/she will be required to attempt four questions, in
all including the case study.

CONTEMPORARY ACCOUNTING

mba 2001 /ptmba 3001/imba 5001 External Marks : 75

Internal Marks : 25
Duration of Examination : 3 Hours

Objectives : The purpose of this Course is to acquaint the

students about the contemporary development that
have taken place in the field of Accounting.
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Course Contents

Unit-1 Accounting Standards —Nature, Need and Significance of
Indian 2nd International Accounting Standards; Inflation
Accounting —Concept, Need and Objectives oi preparing
Price ~Adjusted Accounts, Methods for reflecting eifect of
change in Prices in the Financial Statements.

Unit-2 Social Accounting and Human Resource Accounting —

Objectives and Practices ineolved in Social and Human

resource Accounting; Models of Humuan Resource Acc-

ounting; implications of Human Capital Reporting:
Human Resource Accounting in India.

Unit-3 Lease Accounting and Reporting Current Accounting
and Reporting Practices : 1AS-17, Tax Imphecations;
Accounting treatment for Finance Leasc, Operating Lease
and Lease Hold lLind and biildings; Depreciation
Allowance; Rental Income of Leasing and Sale Tax and
Leasing; International Accounting and Taxation:
Accounting for FOREX transaction and derivatives,
Transfer Pricing; Consulation «f MNCs  Accounting,
International Taxation.

Unijt-4 Contemporary fssues in Management Accountincy-Value
Chain Analysis, Activity Based Costing, Target Costing,
Life Cycle Costing, Cost Audit. Practice of statutory
Cost Audit, Just in Time Concepi, Management Audit.

Suggested Readings :
The list of the books, cases and owher specific references
including recent articles will be annouced in the class by

the concerned teacher at the time of launching of the
Course.

Note :

1. The External Examiner will set 8 questions in the question
paper selecting atleast 2 questions from each unit.

2. The candidates will be required to attempt 5 questions in all

selecting atleast one question from e ch unit. The 5th ques-
tion can be attempted by them from any of the 4 unit.
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If a case study is included in the Question Paper, it will carry

marks equivalent tv 2 questions. 1f a candidate attempts case
study, he/she will be required to attempt four questions, in
all, including the case study.

COST ADMINISTRATION

mba 2002/ptmba 3002/imba 5002

Fxternal Marks : 75
Internal Marks : 25
Duration of Examination : 3 Hours

Objectives : The prime objective of this course is to develop an

understanding among the students in respect to the
varicus elements of cost and techniques in order to
facilitate appropriate managerial decision making
in the area of Management of Costs of products
and Services

Course Contents :

Unit 1

Unit 2

Unit 3

Unit 4

Intreduction : Cost Administration Meaning, Nature
and Significance; Elements of Cost; Financial Vs. Cost
Accounting; Types of Costing: Installation of Costing
Svstem.

Material and Labour Cost and Control : Nature, Need
and Objectives of Material Control; Purchase Functions
and Methods of Valuing Materials; Classification and
Control over Labour Cest.

Overhead Costs and Methods of Costing : Classification;
Allocation apportionment, and absorption of Overheads;
Methods of Costing; Specific Order Costing and Opera-
t on Costing.

Marginal and Standard Costing : Meaning; Relationship
and use of costs and profits with Volume, CVP and
Break-Even Analysis with their limitations, Decision in-
volving alternative choices. Standard Costing and
Variance Analysis.

Suggested Readings :

The list of the books, cases and other specific references
including recent articles will be announced in the class by

the concerned teachers at the time of launching of the
Course.
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Note :

1. The External Examiner will set 8 questions in the
question paper selecting atleast 2 questions from each
unit.

2. The candidates will be required to altempt 5 questions
in all selecting atleast one Question from each Unit.
The 5th Question can be attempted by them from any
of the 4 Units.

3. If a case study is included in the Question Puaper, it
will carry marks cquivalent 1o 2 Questions. 1{
candidate atternpis case study, he/she will be required
to attempt four Questions, in all, incladirg the case
study.

TAXATION LAW
mba 2003/ptmba 3003/imba 5003 External Marks : 75

Internal Marks : 25

Duration of Exam. : 3 Hours

Objectives : To provide an understanding to the participant of
the legal provisions reluted 10 the Indien Income
Tax Act.

Unit 1 Basic Concept of Income Tax: Residential Status and
Tax Incidence; Income exempted {rom Tax

Unit 2 Income on Salaries; Income from House Property

Income from Profits and Gains of Business

vis-a-vis Profession; Capital Gains; Income from other
Sources.

Unijt 3 Set off and carry forward of Losses; Clubbing of Income;
Deduction from Gross Total Income.

Unit 4  Assessment of Individuals, HUF and Firus.

Suggested Readings :

R.N. Lakhotia, Income Tax Law and Practice, V.K.
Singhania, Diiector Tax Law and Practice, Bhgwani
Parshad, Direct Taxes and H.C. Mehrotra, Direct Tax
Law and Practice. Besides this, the list of books, cascs
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and other specific references including recent articles will
be announced in the class by the concerned teacher at the
time of launching of the Course.
Note :
1. The External Examiner will set 8 questions in the
question paper selecting atleast 2 questions from each
unit.

™~

The candidates will be required to attempt 5 Ques-
tions in all selecting atleast one question from each
unit. The 5th Questions can be attempted by them
from any of the 4 Units.

3. If a case study is included in the Question Paper, it
will carry marks equivalent to 2 Questions. If a
candidate attempts case study, he/she will be required
to attempt four questions, in all, including the case

study.

EXCISE AND CUSTOM DUTIES

mba 2004/ptmbr 3004/imba 5004
External Marks : 75

Internal Marks : 25
Duration of Examination : 3 Hours
Objectives : The purpose of this Course is to develop under-
standing about the Management of Central
Excise and Custom Duties in India.

Course Contents

Unit-1 Central Excise Tarrif : Act Scope and Coverage ; Classi-
fication of Goods and Types of Excise Duty; Computa-
tion and levy Concession and Permissible dedutions.

Unit-2 MODVAT : Meaning, Scope, objectives and Coverage of
MODVAT Scheme; Management of MODVAT; Proce-
dure of Computation; Exemption to Small Scale Units;
Appraisal of MODVAT Scheme.

Unit-3 Customs Act : Scope and Coverage of Customs Act;
Nature and Types of Custom Duty, Procedure for Ex-

ports and Imports; Export Incentives, Exemptions Remi-
ssion, Recovery and Refund in Customs.
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Unit-4 Documentation : Central Excise, MODVAT Scheme and

Custom Schemes.

Suggested Reading :
The list of Books, cases . and other . suggested readings
including recent articles will be announced in the class by
the concerned teacher at the time of launching of the
Course.

Note-:

1. The External Examiner will set § questicns in the question
paper selecting atleast 2 questions {rom ewch unit.

2. The candidates will be required (o attempt 5 Questions in
all selecting atleast one Question from each Unit. The
5th Question can be sttempied by them from any of the
4 Units.

3. If a case study is included i the Question Paper, it will
carry marks equivalent to 2 Questions. If a candidate
attempts case study, he/she will be 1equired to zitempt
four Questions, in all including the case study.

WORKING CAPITAL MANAGEMENT

External Marks 1 7
mba 20053/ptmba 3005 imba 5005 internal Marks: 2
Duration of Fxaminotion @ 3 Hours

5
5

Cbjectives : The objective of this Course is to make the purii-
cipants learn about arranging and eflicientiy
managing the Working Capital for the orgoni-
zation.

Unit-1 Introduction : Concept and need of Working Capital:
Determining the Financial mix; estimating the Working
Capital requirements; Working Capital  Finance .
Recommendations of Tondon Committees, Chore
Committee, Dahejia Committee; Lending Norms; Wor-
king Capital Policy.
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Unit-2 Management of Cash and Marketable Security:
Facets of Cash Management; Motives for holding cash
Planning and Models; Managing Cash Flows; Investment
in Marketable Securities.

Unit-3 Managament of Receivables : Objectives of Credit
Management; Aspects of Optimal Credit Policy; Collec-
“tion Procedure.

Unit-4 Management of Inventories: Inventory: Meaning,
Motives importance, Objectives; :lnventor‘y Control
Techniques : EDQ Model and ABC Analysis: Role of
Financial Managers.

Suggested Readings

The list of the books, cases and other specific references
inciuding recent articies will be annpounced in the class by
concerned teacher at the time laun¢hing of the course.

Note :

1. The Fxiernal Examiner will set 8 questions in the ques-
tion paper selecting atleast 2 questions from each
unit.

2. The candidate will be required to attempt 5 Questions in
all sclecting atleast oue Question from each unit. The 5th
Quesiion can be attempted by them from any of the 4
Unit.

3. If a case study is inciuded in the Question Paper, it will
carry marks equivalent to 2 Questions. If a candidate
attempis case study he/she will be required to attempt
four Questions, in all. ircluding the case study.

CAPITAL INVESTMENT AND FiNANCING DECISIONS
mba 2006/ ptma 3006/ imba 5006
' External Marks: 75

Internal Marks ; 25
Duration of Examination 3 Hours

OBJECTIVES : The objective of this Course is to impart indepth
knowledge of the Finance Area pertaining to
long term Financing Decisions.



Unit 1

Unit 2

Unit 3

Unit 4

Note :
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Long Term Financial Decisions; Capital Investment
Decisions, Nature Scope and Objectives. -
Long Term Financing; Financing through Capital

Markets; Financing through Financial Institution.;
New in Long Term Finances.

Apparaisal of Projects: Project Evaluation under Risks

and Uncertainty: Analysis of Non-Financial Aspects.

Capital Structure Decisions; Capital Structure Theories:
Cost of Capital and Capital Structure, Dividend Deci-

sion and Models. ~

SUGGESTED READINGS : Pandey 1M, Financial

Management, PH!, Ncw Delhi.

Khan MY & Jain, Financial Management, Tata
McGraw Hill, New Delhi.

Chandra, Prasanna, Financial Muanagement, Tata Mc-
Graw Hill Besides this, the list of the books. cases and
other specific references including recent articles will

be announced in the class by the concerned teacher at
the time of launching of the course.

The External Examincer will set ¥ questions in the
question paper selectiorg atleast 2 questions from
each unit.

The candidates will be required to aitempt 5 ques-
tions in all selecting atleast one question from each
unit. The 5th question can be uttempted by them
from any of the 4 units.

If a case study is included in the question paper, it
will carry marks equivalent 102 questions. Ifa
candidate attempts case study, he/she will be requi-
red to attempt four questions, in cli, including the
case study.

MANAGEMENT CONTROL SYSTEM

mba 2007/ptmba 3007/imba 5007 External Marks : 75

Internal Marks : 235
Duration of Examination : 3 Hours

Objectives : The Course intends to acquaint the students with

the Theory and Practice of Management Control



Unit 1

Unit 2

Unit 3

Unit 4
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on the one hand and to impart knowledge as to
how the Organization should Design and use its
Management Control System.

Introduction : An overview of Management Control—
Nature, Scope and Organizational context of Manage-
ment Control System; Adoptive Control System; Design-
ing Managerial Control, Organizational Climate,
Infrastructure Organizing for an Adoptive Control
System: Key Success Variables and Performance Measu-
rement.

Control Process: Programming, Budget Process
Budgetory Control, Flexible Budgeting, Zero Based
Budgeting; Performance Budgeting; Analysis and Repor-
ting Fininc: Pecformance; Profit Budget and Control
Process.

Control Structure : Responsibility Accounting; Res-
ponsibility Centre; Expense Centre; Profit Centre Trans-
fer Pricing: Measurement of the Divisional Performance;
Investment Centre.

Behavioural Aspects of Management Control :
Motivation and Moral: Goal congruence, Participative
and Responsive Management; Reward System; Manage-
ment Information needs for control; Continuous Process
Improvement Methods.

Suggested Readings :

Note :

The list of the Books, cases and other specific references
including recent articles will be announced in the class by
the concerned teacher at the time of launching of the
Course.

1. Thh External Examiner will set 8 questions in the

question paper selecting atleast 2 question from each
unit.

2. The candidates will be required to attempt 5 ques-
tions in all selecting atleast one question from each
unit. The 5th question can be attempted by them
from any of the 4 units.
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3. If a case study is included in the question paper. it
will carry marks equivalent to 2 questions. If a can-
didate attempts case study, he/she will be required to

attempt four questions, in all, including the case study.

SECURITY ANALYSIS AND PORTFOLIO MANAGEMENT

mba 2008/ptmba 3008/imba 5008 External Marks : 75
Internal Marks : 23
Tiuration of Examination : 3 Hours

Objectives : The objective of this Course is to zequaint the
students in respect to the Investment Decisions,
the risks involved, and to moke them aware sbout
the functioning of Securitics Market ¢longside the
Theories and Concepts involved 1n Portfolio
Management.

Unit-1  I[nvestment : Meaning, WNawre ond Scope, {lecision

Process; Environment; !ovesiment Risks-interest Rislc.
Market Risk, Inflation Risk, Defanlt Risk ete: Voluation
of Securities.

Unit-2 Primary and Secondary Markets, Staock Markets in Indiz;
OTCET; Securities Market Regulations-Primary Market,
Secondary Market, SEBI-Establishment Objectives-
Functions and Progress.

Unrit-3 Economy, Industry and Companyv Analysis; Technical
Analysis Efficient Market Hypothesis.

Unit-4 Portfolio Theory; Portfolio Analysis: Portfolio Selection
Capital Market Theory; Poritfolio Revision; Performance
Evaluation of Managed Portfolios.

Suggested Readings :

Reilly, Frank K., Investment Analysis & Portfolio Manage-
ment, Hinsdale, Illinois : The Dryden Press., Fuiler Russel J.and
Farvell, James L. Modern investments and Security Analysis,
New York; McGraw Hill Book Co.

Fisher, Donald E., and Jordan, Ronald J., Security Analysis
and Portfolio Management; PHI, New Delhi, Frederick Amling,
Investments : An Introduction to Analysis and Management, PHY,
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N.J., Alexander, Grodon J and Sharpe,William F., Fundamentals
of Investments PH Inc. NJ. Reading Material published by
IGNOU on (MS-44) “Securities Analysis and Portfolio Manage-
ment’. Besides this the list of books, cases and other specific
references including recent articles will announced in the class by
the concerned tezcher at the time of launching of the Course.

Note :
.1 The Externil Examiner will set 8 questions in the
Question paper selecting atleast 2 questions from each

unit.

[

The candidates will be required to attempt § questions in
all, selecting ctleast one question from each unit. The
5th Question cun be attempted by them from any of the

4 units.

3. If 2 case study is included in the Question Paper, it will
carry marks equivalent to 2 Questions. If a candidate
attemapt cuase study, he/she will be required to attempt

four questions, in all, including the case study.

INTERNATIONAL FINANCIAL MANAGEMENT
mba?2 009/ptmba 3009/ imbu 5009 External Marks : 75
Internal Murks @ 25

Duration of Examination : 3 Hours

Gbjectives : This Course is to aid the students in having an
overall view of the International Financ.al System.

Course Contents

Unit ! International Financial Environment: International
Fconomic Issues and Dimensions; Finance Function in a
Multi National Firm; International Financial Flows The
Balance of Payment Framework; [nternational Financial
System and Instiutions.

Unit 2 Forex Risk Munagement: Forex Markets and Instru--
ments; Exchange Rate : Determination and Forecasting;

Managing Accounting Exposure; Managing Transaction
Exposures.



Unit-3

Unit-4
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International Working Capital Management : Financing
Foreign Trade; International Cash Management: Inter-
national Receivable and Inventory Management.

International Financial Regulation and Strategies :
Forex Regulation and Control; International Financing
Decision and International Investment Strategy.

Suggested Readings :

Note :

The list of the Books, Cases and other specific references
including recent articles will be announced in the ciass

by the concerned teacher at the time of launching of the
Course.

1. The External Examiner will sct 8 questions in the
the Question Paper selecting atleast 2 questions from
each unit.

2. The candidates w 'l be required to attempt 5 ques-
tions in all selecting atleast ore question itom each
unit. The 5th question can be atiempted by them
from any of the four umts.

3. 1fa case study is included in the question puper. it
will carry marks equivalent to 2 questions. 1f a can-
didate attempts case study, he/she will be reguired to
attempt four questions, in zll, including the case
study.

MANAGEMENT OF FINANCIAL INSTITUTIONS
mba 2011/ptmba 3010/imba 5010 External Marks : 75

Internal Marks : 25
Duration of Exam. : 3 Hours

Objectives : To acquaint the students about the varied financial

Unit-1

Institutions functioning in India alongside their

origin, growth, functions, operational policics and

their impact on the [ndian Financial System.
Financial System : Meaning, Nature and its Role in
Economic Growth; Origin and Development of Finan-
cial lostitutions in India; Role of Financial Institutions
in the Process of Capital Formation of the country.
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Unit-2  Establishiment, Organizational Structuie, Functions and
Progress of Indian Financial Institutjons-Industrial
Development Bank of India, Industrial Finance Corpora-
tion of India, Industrial Credit and Inv:stment Corpora-
tion of India. Industrial Investment Bank of India,
Infrastructure Development Finance Company Ltd.
State Financial Corporation, Unit Trust of India and
NABARD. Export Import Bank of India and Export
Credit and Guarcntee Corporation  of India, Small
Industries Development Bank of India.

Unit-3 Commercial Banks-Evolution, Structure, Growth and
Progress of Indicn Commercial Banks; Public and Pri-
vate Sector Banks; Proinotional Role of Commercial
Banks; Finuncial Assistance to the Priority Sectors and
to the Se.tker sections of the Society; Profitability Mana-

gement.

Unit-4  Reserve Bank of India and establishment, Objectives,
Functions and its Monitoring and Cradit Policy; Super-
vision and Control of Commn:crcial Banks; Rating Servi-
ce.: Concept of Credit Rating, Credit Rating Agencies
and their Methodology Interest Rite-Expectation und
scgmentation Hypothesis of Term Structure of Interest
Rates: Mutual Funds-Evolution, Organiz tional Struc-
ture Performarce and their Regulation.

Suggested Readings :

Khan, MY, indian Fiuancial System, Tata Mcgrow

Bhole, L.N. Financial Institutions and Marketing, Tata

Mcgrow Hill and Srivastva R N. Management of Indian

Financial Institutions, Annual Reports of IDBI, IFCI,

ICICl SFCs, LIC UTI AND GIC, RBI Report on

Currency and Finance. Besides the above the list of the

books, cases and other specific references including recent
articles will be announced in the class by the concerned

teacher at the time of laurching of the Course.

Note :
1. The External Examiner will set 8 questions in the
Question Paper selecting atleast 2 questions from each
unit.
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2. The candidates will be required to attempt 5 Questions in all
selecting atleast one Question from each Unit. The 5th Ques-
tion can bz attempted by them from and of the 4 Units.

3. If a case study is included in the Question Paper, it will carry
marks equivalent to 2Questions. If a candidate attempts ‘case
study,’” he/she will be required to attempt four Questions in
all, including the case study.

MANAGEMENT OF PROJECTS

mba 2011/ptmba 3011/imba 5011 External Marks : 75
Internal Marks : 25
Duration of Examination : 3 Hours

Objectives : The purpose of this piper i to develop understan-
ding among the studens ubout the project formuia-
tion appraisal and its financing.

Unit-1 Project Formulation, Appraisal and Evaluation; Social
Cost Benefit Analysis; Appraisal Procedures of Finan-
cial Institutions.

Unit-2  Project Capital Cost Estimution; Sourcing of Finance
and their appropriste Mix; ls;ue Management; Loan
Syndication; Consoritum Financing; Vanture Capital:
Credit Rating ctc.

Unit-3  Assessment of Short Term Funds Requirement; Projects
and Analysis; Short Term Financial Policies; Service
Packages; Instrumental Institutional Mechanisms; Short
Term Financing : Trends and Practices.

Unit-4 Project Control : Project Management Techniques: Fro-
ject Implementation Life Cycle; Project Implementation.
Problem of Time and Cost Over-Run; Project imple-
mentation Practices in India.

Suggested Readings :

The list of the Books; Cases and other specific references
including recent articles will be announced in the class by the
concerned teacher at the time of launching of the Course.
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Note :
1. The External Examiner will set 8 questions in the Question
Paper selecting atleast 2 questions from each unit.

2 The canlidutes will bz required to attempt 5 questions in all
selecting atleast one question from each Unit. The Sth ques-
tion can be attempted by them from any of the 4 Units.

3. If a cave study is included in the question paper, it will carry
marks equivalent to 2 questions. If a candidate attempts case
study, he’she will be required to attempt four questions, in
all, including the case study.

CORPORATE TAX MANAGEMENT

mba 2012/ptmba 3012/ 5012 External Marks : 75
Internai Marks : 25
Duration of Exam. 3Hours

Chjectives . The objective of the Course isto acquaint the
participant with the implications of tax structure
and corporate pront planning in Operational as
well as in strategic terms.

Unit I Basic Concepts of Income Tax; Assessment of Compa-
nies and Computation of their Tax Liability.

Unit-2 Meaning and Scope of Tax Planning; Dfferentiation
Between Tax Planning, Tax Evasion and Tax Avoidance;
Obj-ctives and Imporizuce of Tax Planning Areas and
Essentials of Tax Planning.

Unit-3 Setting up of New Businesses-Tax Planning; Various
Deductions available to New Industrial Undertakings;
Tax Planning in cases of Amalgamation Mergers and
Takeovers.

Unit-4  Specific Managerial Decision-Make or Buy Own or

Lease: Closure or Continuance; Choice of & System of
Accounting: Employee Compensation Package.

Suggested Readings : The list of the books, cases and
other specific references including recent articles will be
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announced in the class by the concerned teacher at the
time of lauching of the course.

[. The External Examiner will set 8 questions in the
the Question Paper scleeting atleast 2 questions from
each unit.

2. The candidates will be required to attempt 5 Questions
in all selecting atleast one Question from each Unit,
The 5th Question can be attempted by them from any
of the 4 Units

3. If a case study included in the Question Paper,
it will curry marks cquivalent to 2 Questions, If a
candidate ¢ ttempts case study, he/she will be required

1o attempt four Questions. in all, including the case
study.

MERCHANT BANKING AND FINANCIAL SERVICES
mba 2013/ptmba 30i?/imba 013 External Marks : 75

Internal Marks : 23
Duration of Exam. 3 Hours

Objectives : To develop an understanding about the {ua.tions

Unit-1

Unit-2

Unit-3

Unit-4

and role played by Merchant Banking and finan-

cial services institutions.
Introduetion : Origin, Meaning, Need, Functions and
Growth of Merchant Banking lnstitutions in India;
Qualities of a Good Merchant Banker; Steps involved in
the esteblishment of Merchant Banking Outfit; Regula-
tory Frame Work of Sccurities Exchange Board ol
India (SEBI) relating to Merchant Bankers.
Activities : Merchant Banking Activities with special
emphasis on Issuc Home Activities, Project Counselling

and Appraisal, Corporate Counselling, Loan Syndication
ete.

Hire Purchase and Leasing: Non-Banking-Finance
Companies (NBFCs) Meaning, Types and Services
rendered by NBFCs.

Factoring: Bill Discounting and Venture Capital.
Suggested Readings : The list of the Books, cases and
other specific references including recent articles will be
announced in the class by the concerned teacher at the
time of launching of the Course.



Note :

1. The External Examiner will set § questions in the Question
paper selecting atleast 2 questionsfrom each unit.

§%)

The candidates will be recuired to attempt 5 questions in all
selecting atleast one Quest:on from each unit.  The 5th Ques-
tion can be attempted by t..em from any of the 4 Units.

3 172 case study s inciuded in the Question Paper, it will carry
marks equivelent to 2 Questions. If a candidate attempts case
study. he'she witl be required to ctiempt four Questions, in
all. including the case study.

STOCK MARKET OPERATIONS IN INDIA
iiba 2014/ptmba 3014 imba 5014 External Marks : 75
Interna] Marks @ 25
Duration of Examination : 3 Hours

Cbhjcctives : To acquaint the students about the manner in

which the Stock Exchanges in India are operating.

Course Conten:is

Unit-1  Introduct on. Origin, History, Scope and functions of
the Stock Market in India: Rcegulatory framework of
tee Stock Exchrnges in india with special reference to
the Securitics and Exchange Board of India, the Govt.
and the Stock Exchange Authorities Rules and Regula-
tions regarding Stock Brokers and Sub-Brokers, Insider
trading etc. : SEB[-Constitutios. its rules and regula-

tions.

Unit-2  Corporate Secrities and instruments : Types of Cor-
porate Securities and Instruments including the funct-
ioning of Primary Market and Procedure for the issue
of Capital in brief, the role of Capital Market. Finan-
cial Institutions vis-a-vis Stock Fxchanges.
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Unit-4

Note :
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Other Institutions and [ntermediaries © Stock Holding
Corporotion of India Ltd: OTC Exchange of India Ltd.:
Mutual Funds, Portfolio Management Seivices: Mer-
chant Bankers and registration of imermediaries, Ven-
ture and Credit Ruting Agencies.

Mechanics of Market Operations : Mechunics of Operd
tion of Secondery Market and its procedure reluting o

the non-Specific and Speciiic Shares: rew coaceepts and
systems of recent origin in the Securities Market such as
Computerisation. Circuil Brecier. Sufety Net Seitie-
ment Method, Stock investment Schemer  Natiens!

Stock Exchange and Nutionid Stock M orker Susten.

Suggested Readings @ The st of ihe Boeks, Cases
and other specific references  including recent articles
wiil be announced in the class by the concerred  teacher
at the time of luunching of the Course.

I. The External Examiner will set § questions in the
Question paper selecting < teast 2 que tons from

cach unit.

o

The candidates will bz regaired (0 atlempr 5 Jdes-
tions in all sclecting aticast onc Question irom each
Unit. The Sth Question can be wtiempted by hem
from any of the 4 Units.

3. If a case study is included 1n the Question Paper. 11
will carry marks cquivalent to 2 Questions. il
candidate atiemipts case study, he she will be re-
quired to attempt four Questions. el includipg
the case study.

INTERNATIONAL ACCOUNTING

mba 2015/pt mba 3015/imba 5015 External Marks @ 753

intcrnai Marks @ 28

Duraticn of Examination : 3 Hours

Objectives : This Courte intends to acquaint the studert with

the Accounting Needs of Tnternational Financial
Markets and to finalize the Accounting Measure-
ment and Reporting issues.



Course Contents :

Unit-1

Unit-2

Note :

Unique Global Businzss Transaction; International
Dimensions of Accounting : Conceptual Development
and Comparative Development Patterns; Currency Tra-
nsactions.

Managing International Information Systems; Interna-
tional Perspectives on  Inflation  Accounting; Finacial
Reporting end Disclosure

Analvsing  Foreign Financial Statements:  Financial
Management of Multi-Nition:l Entities.

Transfer Pricing and Internation:d Accounting : Interna
vonal Standards and Multi National Corporations.

Suggesied Readings : The list of the Books, Cuoses
and other specific references including recent articles will
be annouriced in the ciass by the concerned teacher at
the time of launching of the Course.

[. The Externul Examiner will set § questions in the
Question payer sclecting atleast 2 questions {rom
cach unit.

] i

2. The cendidotes witf be required to attempt 5 Quest-
iors in all selecting atleast one Question from each
Unit. The Sth Qucstion can be uttempted by them
from any of the 4 Units.

a3

7o cuse studv 's included in the Question Paper. it
will carry marks equivalent to 2 Questions. If a
candidate attempts case study, he/she will be re-
quired 1o attemipt four Questions. in all. including
the case study.

CONSUMER BEHAVIOUR

mba 2201 /ptmba 320] imba 5201 External Marks : 75

Internal Marks: 25
Duration of Exam. : 3 Hrs.

Qbjectives : This Cour.e aims at developing among the students

an  understanding about the consumer decision
making process and its applications in making
function of Firms.
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Course Contents :

Unit-1 Issues Concepts : Nature, Scope and Application of
Consumer Behaviour Studies; Psychographics and Life—
Styles Marketing, Consumer Needs and Motives.

Unit-2 Individual and Group Influencss : Perceptions, Con-
sumer Motivation and Involvement, Attitudes & Afttitude
Change, Learning and Memory, Personzlity and Seif
Concept. Preference Group Influence & Group Dynamics
Family Buving Influences, Family Life Cvcle. Culturaland
Sub-Cuttural Influences

nit-2 Buying Process : Probleni Recognition cnd Information
Search Behaviour: Information Procewirg., Alernative
Evaluation: Purchase Process & Post Purchase

Unit-4 Models : Models of Consumer Decision Making Process;
Models of Consumer Behaviour: Howard Shet Models:
Recent Developments in Modeling Buyer Behaviour.

Suggested Readings : The list of books. coses and other speci-
fic references including recent art cles will be inrounced
in the class by the concerned teacher at the time of laun-
ching of the Course.

Note :
1. The Txternal Examiner will set 8 questions in the ques-tion

paper selecting atleast 2 questions from each unit.

2. The candidate will be required to attempt 5 Questions a all
selecting atleast one Question from each unmit. The 3Sth
Question can be attempted by them from any of the 4Unit

3. It a case study isin cluded in the Question Paper. it will carry
marks equivalent to 2 Questions. If a candidate attempts
case study. hefshe will bz required to  atiempt four
Questions, 1n all, including the casc study.

SALES AND DISTRIBUTION MANAGEMENT
mba 2202/ptmba 3202/1imba 5202 External Marks : 75
Internal Marks : 25
Duration of Exam. 3: Hours
Objectives : The Objective of this Coursc is to develop an un-
derstanding among the students about the selling

function, distribution system and logistics.
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Course Contents

Unit-1 Sales Management : Personal Selling Function Sales
and Distribution Strategv. Personal Selling. Sales Organi-
zation, Selection, Recruitment and  Compensating the
Sales Force, Monitoring and Performance Appraisal of
Sales Force.

Unit-2 Planning Sales Effort: Sules displays and Cultures,
Forecasting, Quotas and Territory Alloc.tion, Sales Bud-
geting and Control.

Unit-3 Distribution System and Logistics : Indian Distri-
bution System, Distribution Logistics, Distribution Cost
and Control.

Unit-4 Distribution Planning and Control : Role and Func-
tions of Intermediaries Selection and Motivation of Inter-
mediaries Distribution Analvsis. Control & Management.

Suggested Readings : The list of books, cases and other
specific references including recent articles will be announ-
ced in the class by the concerned teacher at the time of
launching of the Course.

Note :

I. The External Examiner will set 8 questions in the
question paper selecting atlcast 2 questions from each
unit.

2. The candidates will be required to attempt 5 questions
in all selecting atleast one Question from each Unit.
The 5th Question cin be attempted by them from any
of the 4 Units.

3. If a case study is included in the Question Paper, it
will carry marks equivalent to 2 Questions. Ifa
candidate attempts case study, he/she will be required
to attempt four Questions, in all, including the case
study.
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ADVERTISING MANAGEMENT

mba 2203/pt mba 3203/imba 5203 External Marks : 75
Internal Marks : 25
Duration of Examination : 3 Hours

Objectives : This Course is to familiarize the students with the
concepts, techniques and give experience in the
application of concepts for developing an eflective
advertising programime.

Course Contents

Unit-1 Role and Objective of Marketing Con municetion in the
Marketing Programme; Stimulation of Primary and
Selective Demand Role of Advertising in the Marketing
Mix; Process of Marketing Communication.

Unit-2 Determination of Target Audience; Cultural Demogra-
phic, Social Class, Consumer Attitudes: Dafinition of
Advertising Goals, Building of Advertising Programmes
Message, Theme, Headline, Luyout, Copy Logo, Appeals.

Unit-3 Promoticnal  Scene in  India-The Media, Media
Users; Media Planning; Managing and Evuluating Pro-
motion Strategy: Managing Sales Promot on-Adver-
tising Expenditure. Advertising Effectiveness, Rationale
Testing. Opinion and Atti ude Test, Recognition, Recall
and Controlled Experience in the Field.

Unit-4  Advertising Planning and Execution; Managing Client
Agency Relations, Message Designing and Development.
Mudia Selection, Planning and Scheduling; Appraisal of
Commission Systems; Legal Ethical and Social Aspects
of Advertising.

Suggested Readings :
The list of books, cases and other specific references in-
cluding recent articles and other materials will be anno-
unced in the class by the concerned teacher at the time of
launching of the Course.

Note :

1. The External Examiner will set 8 questions in the question

paper selecting atleast 2 questions from each unit.
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2. The candidates will be required to attempt 5 questions in all
selecting atleast one question from each Unit. The 5th ques-
tion cin be attempted by them from any of the 4 Units.

3. If a case studyis included in the question paper, it will

carry marks equivalent to 2 questions. If a candidate attempts

case study, he/she will be required to attempt four questions,
in all, including the case study.

INTERNATIONAL MARKETING

mba 2204/pt mba 3204, imba 5204 External Marks : 75
Internal Marks : 25
Duration of Exam. : 3 Hours
Objectives : The prime objective of this course is to acquaint
the participants with cnvironmental, Procedural,
[nstitutional and decisional  Aspects of Inter-

national Marketing.

Course Contents

Unit-1 Introduction : Nature and Scope of International
Marketing: Size of International Markets; Conceptual
and Institutional Frame Work; Environmental of Inter-
national Business-Cultural, Social, Legal, Economic and
Political Global Marketing.

Unit-2  Policy and Procedural Aspects, [mport-Export Policy;
Import-Export  Documentation; Import and Export
Policy of India.

Unit-3  International Marketing Mix : Product Policy and Pla-
nning; Advertising and Promotional Management; Inter-
national Pricing Policy; Distribution and Sales Policy.

Unmit-4  International Market Planning; International Market
Selection and Segmentation; International Market Re-
search; International Market Planning; Co-ordination
and Control; Marketing of Joint Ventures and turn Key
Piojects; Export-Import Finance and Guarantee Arrange-
ments.

Suggested Readings:

The list of books, cases and other suggested readings
including recent articles will be announced in the class

by the concerned teacher at the time of launching of the
Course.
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Note :
{. The External Examiner will set 8 questions in the Question
paper selecting atleast 2 questions from euch unit.

2. The candidates will be required to attempt 5 questions in all
selecting atleast one question from each Unit. The 5th ques-
tion can be attempted by them from any of the 4 Units.

3. 1Ifa case study is included in the question paper, it will carry
marks equivalent to 2 questions. If a candidate attempts case
study, he/she will be required to attempt four questions, in
all. including the case study.

MARKETING OF SERVICES

mba 2205 pumba 2205/5202 External Marks : 75
Internal Marks : 25

Duration of Examination : 3 Hours

QObjectives : The puipose of this course is to develop insight in
to the emerging trends in the Services Sector in
developing Economies and tackle issues invoived in
muanagement oi their services.

Course Contents

Unit-1 marketing of Services : Conceptual Framwork, Basic
issues invoived in Marketing of Services Designing Stra-
tegv for Markcung;, Marketing of Financial Services :
The {ndian Scene: Branding and Advertising of Financial
Services: Consumer Banking : Experiences of Indian and
Foreign Banks, Credit Cards.

Unit-2 Hospitality and Health Services: Marketing of
Hospitality and Tourism services; Management and
Markting of Tourism in India; Health Services, the
Indian; Health Services, the lndian Scene; Marketing of
Family Planuning.

Unit-3 Educational Services : Marketing of Educational
Services; Marketing of Professional Education; Marketing
of Professional Support Services : Lmiplications for Adver-
tising Agencics.
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Unit-4 Public Utilities : Marketing of Logistics: Marketing
Approach in India; Is the Customer Always Right 7 Cases
of Marketing of Services of Indian and Foreign Banks,
Travel and Tourism Agencies and Hospitals and Telecom

Organizations.

Suggested Rz2adings- The list of the books, cases and other
specific references including recent articles will be announ-
ced in the class by the concerned teacher at the time of
launching of the course.

Note : 1. The External Examiner will set 8 questions in the
question paper selecting alleast 2 questions from each
unit.

2. The candidates will be required to attempt 5 Questions
in all selecting atleast one Question from each unit.
The 5th Question can be attempted by them from any
of the 4 units.

3. 1f a case study is included in the Question Paper, it
will carry murks equivalent to 2 Questions. If a candi-
dete attempts case study, he/'she will be required to
attempt four Questions, in all, including the case study.

MARKETING RESEARCH
mba 2206/ ptmba 3206/imba 5206 External Marks : 75
Internal Marks : 25
Duration of Exam : 3 Hours

OkLjectives--This Course is to provide an insight into the scope
and extent of application of marketing research as
an information-providing activity for the purpose
of management deciston making aside equipping
the students  with the basic undegstanding of the
research methodology and the learning of analytical
tools.

Course Contents

Unit-1 Meaning, Importance and process of Marketing Research

Organization of Marketing Research in India; Research
Design; Data Collection; Sampling: Questionaire Design
and Development; Attitude Measurement and Scaling.
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Unit-2 Meaning, Scope and Methodnlogies of Qualitative Re-
search: Data Processing Coding, Tabulation, Data Pre-
sentation; Description and inference from Simple Data;
Anulysis of Association.

{nit-3 Muftipal Regression Analysis; Descrimiinent Analysis:
Conjoint Analysis.

Unit-4 Factor Analysis; Clustor Analysis; Muiti Dimensional
Scaling: Case Studies on the Application of Marketing
Research in India.

Suggested Readings--The list of books. cases and other speci-

fic references including recent articles will be announced
in the class by the concerned teacher at the time of laun-
ching of the course.

Note : | The External Examiner will set 8 questions in the
Question paper sclecting atleast 2 questions from eacn
unit.

2. The candidates will be required to atempt 5 Quesstions
in all selecting atleast one Question from each uait.
The 5th Question can be attempted by them from any of
the 4 Units.

3. If a case study is included in the Question Paper, it will
carry marks equivielent to 2 Questions. If a candidate
attempts case study, he/she will be required to attempt
four Questions, in all, including the cuse study.

COMPETITIVE MARKETING
mba 2207/pt mba 3207/imba 5207 External Marks : 75
Internat Marks : 25
Duration of Examination : 3 Hours
Objectives : The purpose of this Course is to develop Skill for
analysing marketing competition and design app-
ropriate competitive marketing strategies for higher
and larger market share.
Course Contents
Unit-1 Anaysing Market Situation, Analysis of Competitor’s
Strategies and estimating their Re-action Patrern, Com-
petitive Positions, Market Leader Strategies, Expanding
the Tot:l Market & Protecting Market Share, Fxpending
Market Share.
Unit-2 Market Challenger Strategies @ Designing an  Attack
Strategy, Market Inflution Follower Sirategies, Market
Nicher Strategics.
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Unit-3 Competitive Market Strategy for Emerging Industries,
Declining Industries and Fragmented Industries, Balancing
Customer Competitor Orientations. Industry Segmentation
and Competitive Advantage.

Unit-4 Product Diiferentiation and Brand Positioning, Competi-
tive Pricing, Competitive Advertising, Role of Sales
Promotion in Competitive Marketing. ‘

Suggested Readings : The list of books, cases and other speci-
fic references including recent articles will be announced

in the class by the concerned teacher at the time of launc-
hing of the Course.

Note :

1. The Ixternal Examiner will set § questions in the Question
paper selecting atleast 2 questions from each unit.

2. The candidates will be required to attempt 5 questions in all
selecting atleast one question from cach unit, The 5th
questions can be attempted by them from any of the four
Units.

112 case study is included in the question paper, it will carry
muarks equ:valent 1o 2 questions. If a candidate attempts case
study, he/she will be required to attempt four questions in
w1l including the case study.

LB}

SALES FORCE MANAGEMENT

mba 2208/ ptmba 3208/imba 5208 External Marks : 75
Internal Mniks : 25
Duration of Examination : 3 Hours
Objectives : The objective of this Courseis to acquaint the
students with the concepts which are helpful in
developing a sound sales policy and in organizing

and managing the sales force.

Course Contents

Unit-1 Introduction to Sales Management, Personnel Selling and
Salesmanship: Basic Marketing Planning for the Sales
Manager, the Salcs Role in the Marketing Mix, Deter-
mining Sales related Marketing Policies,
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Unit-2 Nature and Scope of Personnel Selling, Sctting Personnel
Selling  Objectives.  Recruiting  and  Selecting  Sales
Personnel, Developing and Conducting Sales Training
Programmes.

Unit-3 Desiging and Administering Compensation Plan, Super-
vision of Salesman, Motivating Sales Personnels, Sales
Meetings and Sales Contests.

Unit-4 Designing Territories and allocating Sales Eflorts, Objec-
tives and quotas for Sales Personnel, Developing and
Managing Sales Evoluation Programmes and Sales Cost
and Cost Analysis.

Suggested Readings : The list of books, cases and other speci-
fic references inciuding receat arvcles will be announced
in the class by the concerned teacher at the time of laun-
ching of the Course.

Note :

{. The External Examiner will set 8 questions in  the Question
paper selecting atleast 2 questions from each unit.

l.\‘)

The candidates will be required to attempt 5 questions in all,
selecling atleast one question from each unit. The 5th ques-
tion can be attempted by them from any ot the 4 units.

3. 1fa case study is included 1n the question paper. it will carry
marks equivalent to 2 questions. If a candidate attempt case
study, he/she will be required to attempt four questions in
all, including the casc study.

SALES PROMOTION MANAGEMENT

mba 2209/ptmba 3209/imba 5209 External Marks : 75
Internal Marks : 25
Duration of Examination ; 3 Hours

Objectives : This course iniends to develop among students an
understanding about concepts, methods and strate-
gies of sales prometion.
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Course Contents :

Unit ]

(B8]

'nit

Unil

(o)

Sales Promotion and Marketing Mix; Nature and Types
of Sales Promotion; Consumer Behaviour and Sales
Promotion; Deal Prone Consumers.

Fconomic Theories of Promotion; Sales Promotion’s
Impact on Sales: Evaluation of Sales Promotion Experi-
ments.

Choice and Purchase Timing Models: Manufacture Pro-
motion Planmng Process; Retailer Promotion Planning

Proce:s.

Strategic Issues end Promotion Strategies Substantive
Findings and Issues on Coupons: Trade Dealings and
Retail Proniotions.

Suggested Readings : The list of books. cases and other speci-

Note :

fic references including recent articles
will bhe anvourced in the class by the
concerned teccher at the time of launch-
ing of the Course.

1. The Fxternal Exuminer will set & questions in the
(Cruestion Paper tclecting  atleast 2 questions from
cach unit.

v

The candidates w.li be required to attempt 5 ques-
tions in all selecting atleast one question from each
unit. The 5th qucstion can be attempted by them
from any of the 4 Units.

3. Ifacase study is included in the question paper, it
will carry marks equivalent to 2 questions. I a can-
didate attempts case study, he/she will be required
1o stempt four guest-ons. i all, ancluding the case

study,
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INDUSTRIAL MARKETING

mba 2210/ /ptmba 3210 1mba 53210 External Marks : 75
Internal Marks : 25

Duration of Examination : 3 Houss

Objectives : The purpose of this Course is to develop an under-
standing among the students of the Complex
Dimensions related with the Industrial Marketing
and to equip the students with the Jaiest develop-
ments in the field of Management Science in Deal-
ing with preblems being faced currently in industrial

marketing.
Course Contents

Unit 1 Nature of Industrial Marketing : Industrial Vs. Consu-
mer Marketing Management; Industrial Marketings
Myths; Industrial Marketing Concepts; Management
Sciences in Industrial Marketing: Understanding Industrial
Market.

Unit 2 Nature of Industriz! Buying: Dynamics of Industrial
Buyer Behaviour: Industrial Murketing Strategy; Assess-
ing Marketing Opportunities; Industrial Marketing
Segmentation; Targeting Market and Positioning.

Unit 3 Product Strategy in Industrial Marketing: Formulating
Channel Strategy; Role of Industrial Distributer in
Industrial Marketing Stratezy.

Unit 4 Formulating Marketing Communication Planning; Per-
sonal Selling; Managing Adverusing; Sales Promotion
and Publicity Strategy and Pricing Strategy; Pricing
Decision Analysis: International Industrial Marketing.

Suggested Readings : The list of books, cases and other speci-
fic references including recent articles
will be anaounced tn the class by the
concerned teacher at the time of launch-
ing o} the course.
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Note :

1. The External Examiner will set 8 questions in the Question
paper selecting at least 2 questions form each unit.

%3

The candidates will be required to attempt 5 questions in all
selecting atleast one question from each unit. The 5th question
can be attempted by them from any of the 4 units.

3. If a case study is included in the question paper, it will carry
marks equivalent to 2 questions. If a candidate attempts case
study, he she will be required to attempt four questions, in
all, including the case study.

MARKETING FOR NON-PROFIT ORGANIZATIONS

mba 2211/pt mba 3211/imba 5211 External Marks : 75
Internal Marks : 25

Duration of Exam. : 3 hrs

Objectives : The purpose of this Course is to acquaint students
with the application of Marketing Principles,
Tools and Techniques in the Non-Profit Organiz-
ations specifically in the context of developing
countries hike India.

Course Contents

Unit | Scope and Applications of Marketing in the context of
Non-Profit Organizations; Non-Profit Institutions in
Indian Market Context-Police, Public Service, Hospitals
etc: Setting Marketing Objectives.

Unit 2 Analysing Socio-Cuitural Environment Affecting Non-
Profit Organizations; Anclysing Beneficiary Behaviour;
Market Segmentation aud Customer Targeting.

Unit 3 Planning of Marketing Strategy in @ Non-Profit Organi-
zation: Concept of Product Service Life Cycle; Market
Segmentation and Reluated Issues; Elements of Market-
ing Mix: Product and Service Decisions.

Unit + Pricing Decisions; Distribution and Delivery Strategy;
Promotional und Public Relations Straiegy: Role of
Institutional Image: Monitoring and Review of Market-
ing Programme.



Suggested Readings: The list of books, cases and other
specific reference including recent articles will be annou-
nced in the class by the concerned teacher at the time of
launching of the Course.

Note:
1. The External Examiner will set 8 questionsin the
guestion paper selecting at least 2 questions from cach
unit.

[ 3%

. The candidates will be required to attempt 5 questions
in all selecting atleast one question from each unit.
The 5th question can be attempted by them from any
of the 4 unit.

3. 1f a case study is incloded in the question Paper, it
will carry marks equivalent to 2 questions. If a candi-
date attempts case study. he:she will be required to
attempt four questions, in all, including the case
study.

MANAGEMENT OF PUBLIC DISTRIBUTION SYSTEM
mba 2212/ptmba 3212/imba 5212 External Marks : 75
Internal Marks : 25
Duration of Lxamunation @ 3 hrs

Objectives : This course intends to develop an understanding
among the students about the functioning and
management of public distrtbution System in the
context of developing Fconomy like India.

Course Contents

Unit | Meaning and Importance of Distribution in the Market-
ing of Goods and Services; Distribution  Channels;
Public Distribution Systems and i1» relevunce in Deve-
loping Economy; Objectives of Public Distribution
commodities.

Uinit 2 Structural Aspects of Indian Market: Types of Distri-
bution System; Admintstration of Public Distribuuon
System: Logisties Planning in Nutional Distnbution
Svstem.
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Unit-3 Cost Control and Economics of Mass Distributio~:
Maintenance of Quality Standards; Legal and Regulatory
Frame Work; Administer Prices and Public Distribution
System; Role of Materials Handling and Storage Tec.:-
nology in Mass Distribution.

Unit-4 Conflict Management in Large Scale and Distributic:
System; Case Studies on Mass Distribution of Essenti
Commodities, Seeds, Family Planning, Cement, Steel,
Agricultural Inputs, etc.

Suggested Readings

The list of books, cases and other specific references inclu-
ding recent articles will be announced in the class by th:
concerned teacher &t the time of launching of the Course.

Note:

1. The External Examiner will set 8 questions in the question
paper selecting a1 leust 2 questions from each unit.

2. The candidates will be required to attempt 5 questions in all
selecting atleast one question from each unit. The 5th ques-
tion can be attempted by them from wny of the 4 unit,

(WS

If a case study is included in the quesiion paper, it will carry
marks equivalent to 2 questions. 1f a candidate attempts case
study, he/she will be required to attempt four questions, in
all including the case study.

SOCIAL PROCESSES AND BEHAVIOURAL ISSUES

mba 2301/pt mba 2301/imba 53014 External Mavks : 7
Internal Marks : 25
Duration of Examination : 3 Hours

Objectives : The Objective of this Course is to acquaint the
students with Social Organizational Cultures, Intra-
and Inter-Personal Processes, Group and Industry
Group Processes and Organizational Processes in
order to facilitate Decision Making pertaining to
H uman Resource Management Function.
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Unit-]1 Social and Organisational Cultures : India Environ-
ment-Perspective on Cultural Process and Social Struc-
tures; Society in Transition; Organizational and Manage-
rial Values and Work Ethic.

Unit 2 Intra- and Inter-Personal Processes: Understan-
ding Human Behaviour; Rendering; Participation; Stress
and Coping; Helping; Communication and IFeed Back;
Inter-Personal Styles.

Unit 3 Group and Industry Group Processes : Group Forma-
tion and Group Process; Organizational Commuanication
Team Development and Team Functioning: Contlict
Collaboration

Unit 4 Organizational Processes : An overview of Major
Concept and Emerging Trends; Integration and Control,
Organizational Climate; Organizational Etfectiveness.

Suggested Readings :

The list of the books, cases and other specific references
including recent articles will be announced in the ciass by
the concerned teacher at the time of launching of the
Course.

Note :

1. The External Examiner will set 8 questions in the question

paper selecting atleast 2 questions from each unit.

2. The candidates will be required to attempt 5 questions in all
selecting atleast one question from each unit. The 5th ques-
tion can be attempted by them from any of the 4 unit.

3. If a case study is included in the Question Paper, it will carry
marks equivalent to 2 questions. 1f a candidate attempts case
study, he/she will be required to attempt four questions, in
all, including the case study.

HUMAN RESOURCE DEVELOPMENT : STRATEGIES,
DESIGN & EXPERIENCE
mba 2302/pt mba 3302/imba 5302 External Marks . 75
Internal Marks : 25
Duration of Examination : 3 Hours

Objectives : The objectives of this Course is to facilitate an
understanding of the Concepts, Mcthods und Stra-
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tegies for Human Resource Develoment, aside making
them learn how to Tnstitutionalise Human Resource
Development in the Organizations.

Course Contents

Unit-|

Unit-2

Unit 3

Unit-4

Humun Resource Development — An Overview of Human
Resource Development (HRD); Strategies for HRD
Experience in HRD.

HRD and the Supervisor: Line Managers and HRD;
Task Analysis: Motivational Aspects of HRD; Develop-
mental Supervision: Counselling and h.onitoring.
Compuorative HRD  Experiences : HRD Overview in
Government and Puhlic System; HRD for Health and
Family Welfere: HRD in other Yectors; Defence, Police,
Non-Governmental Organizations (NGOs), HRD in
Service Industry; HRD Practices in Business Organiza-
tons.

Vital Issues in HRD —HRD Culture and Climate; HRD
fur Workers, HRD,OD Approach to Industrial Rela-
tions (ER) Re-organizing for HRD. Emerging Trends &
Perspectives.

Suggested Readings :

Note-:

(3]

The list of the books, cases and other specific references
including recent articles will be announced in tke class by
the concerned teachers at the time of launching of the

Course.

. The External Examiner will set 8 questions in the question

paper selecting atleast 2 questions fiom each unit.
The candidates will be required to attempt 5 questions in
all selecting atleast one question from each Unit. The

5th question can be attempted by them from any of the
4 Units.

3.

If a case study 15 included 1n the question paper, it will
¥

carry marks cguivalent to 2 questions. If u candidate

artempts case »tudy. he/she will be required to atiewpt

Tour questions, tnoall including the case study.
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HUMAN RESOURCE PLANNING
mba 2303/pt mba 3303/imba 5303 External Marks : 75
Internal Marks : 25
Durztion of Examination : 3 Hours
Objectives : This course aims at acquaint the students with
Concept Methods and  Technigues fnvoived i
Human Resource Plunning as wlro 10 ke .o
understand its partinent issues.
Course Contents
Unit | Human Resource Planning (HRP) Mauacro Level
Scenario; Concept of Human Resource Planning: Concept
and Processes invo ved in HRP; Mcethods and Techniques
of Forecasting, Demuand and Suppiy of Manpower.
Unit 2 Job Evaluation : Concepts, scope  and Limitations; Job
Analysis end Job Desceriptions: jeb Evilvstion Methods.
Unit 3 Issues and Experiences : Seiection and Kecruyiment; Incu-
ction & Placement Perforn ance and Potentisl Appraisa
Transfer, Promotivn and Rewuard Policies: Troimirg and
re-Training.
Unit 4 Information System and Measurement @ Hiuman Resource
Information System: Humun Resource Audit and Human
Resource Accounting.

Suggested Readings

The list of the books, cases and other snecilic references
including recent articles will be announced in the class by the
concerned teacher at the time of luunching of the course.
Note :

1. The External Examiner will set 8 questions in the
question paper seleciing  atleast 2 questions ivm
each unit.

2. The candidates will be required to attempt 5 questions
in all selecting atleast one gquestion irom exch uuit.
The 5th question can be attempted by them irem uny
of the 4 Units.

3. If a case study is included in the wuestion puper, it
will carry marks equivalent to two questions. I a
candidate attempts case study, he/she will be required

to attempt four questions, in all, including the case
study.



MANAGEMENT OF INDUSTRIAL RELATIONS

mbia 2304 ptomba 3304, imba 5304 External Morks 75
internal Marks @ 25

Duration of Examincticn @ 3 Hours

Objectives : The Course intends to acquaint the students with
the Conceptual and Prociical Dimensions of Indus-
trial Relations in the Indian Coatext with a view
to ensure organizational Productivity, Efliciency
and Effectiveness.

Course Contents

Unit-1 Concept. Scope. Objectives © Approuches o Industrial
Relations: Role of State in Indusirnial  Relations: Emer-
ging trends in Industrial Relations.

Unit-2 Trade Union-Functions and Ohjectives, Development of
Trade Unions in India: Pattern of Traode Unions in stroc-
wire, Central Trade Union Organisation, Registration
and  Recognition of Trade Unions: Le:dership and
Management of Trude Unions: Problems of indiun Trade
Union Movement: White collar «nd Mancgerial Trade
Unions: Employers Associntions,

Unit 3 Dynamics of Industrial Conilictst Industrial  Conllict

Resolution: Grievance Hondling  Procedure: Nuture and
Types of Collective Burgaininyg: Negotiation  Skills and
Process; Emerging Concerns in Borgamng: Tripartite
Consulations and Gundhian frusteeship Svstem  for
Industrial Relations.

Unit 4  Workers Participetion 1 Manracement Concept. Signifi-
cance and  Historicel Development: Types of WPM
Practices, Level of Partivipation: Models in WPM: Forms
of WPM: Lisues in Pariin
for Implementing WPHKM eilectinely.

polen stretegics ond Planning

Suggested Reading :
The list of Books, cases and other specihic references inclu-
ding recent articles will be anncunced in the class by the

concerned teaches e tme of lnunclhung of the Course.



Note :
oo The Externol Eraminer will set $ questions n (le
Guestion puper selecung av least 2 duestions {rom
cach il
2. The candidates will be required to attempt 5§ Ques-
tons in all selecung atleast oae question from cach
unit. The 5th Questions can be uattempted by them
from any o! the 4 Units.
3. Ifa case study i included 1 the Question Paper, it
will carry marks equivalent o 2 Questions.  {f a
candidiate attempis cure study. he she will be required
1o attempt four questtons. in atl, weiuding the case
study.
COMPARATIVE INDUSTRIAL RELATIONS
mba 2305/pt mba 3305 tmba 3303 Fxternal Marks : 753

internal Marks : 25
Duration of Examination : 3 hours

Objectives : This Course aims at tapilianzing the Concepts

with Tndustrisl Reliutions Svstems and Practices as
are found operutive in ditlerent Feonomic, Political
and cultural Contexts

Course Contents

Unit

Linie 2

Linit 3

Dunlop’s Industrial Retations Model: Tndustrial Rela-
tions LEnvironment in U S.A.. UK, Germany, Japan,
France and India: Role of State in the Industrial Relu-
1ons of these Couniries.

Historial Development of Trade Unions in USA, UK,
Germany. Japan and India: Pattern of Trade Unions
Structure: Central Trade Union Orgamsation: Man: ge-
ment of Trade Unions; Ewplovers” Assocrations jn USA,
UK, Germnny. lipan and india.

Dynamics of Industrial Disputes: Settlement of Industrial
Disputes in these countrizs, Role of Compulsory Arbitra-
ton: Collective Bargaining, Wige Negotiation and fob
Regulations in Us AL UK, Japun, Germany; and India;
Productivity Agreemoents.
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Unitd Waorker -~ Participation in Management 1n USA, UK,
Germany. France. Japan and India: Joint Consultative
Machinery: Code terminution in Germany, Work Commi-
ttees in France and Joint Consulation in UK.

Suggested Readings: The list of the books. cases and
other specitic references mmciuding recent articles will
be announced in the cliss by the concerned teacher at the
time of launching of the Course.

Note :

1. The External FExanuner will set 8 questions in
question  paper  selecting  atleast 2 questions
from each umt.

The candidates will be required to attempt 3 ques-

12

tions in all seiecting atledast one question from euch

unit.  The 5th question can be attempted by them
from any of the 4 units.

3. If a case study is included in the question paper, it
will carry marks equivalent to 2 questions. [fa
candidate attemipts case study, he/she will be requi-
red to attempt tour questions, in ali, including the
case study.

ORGANIZATIONAL CHANGE AND INTERVENTION
STRATEGIES
mba 2306/ptmba 3306/imba 3306 External Marks : 75
Internul Marks : 23
Duration of Examination : 3 hours

Objectives : This Course aims at acquaint the students with the
Concept, Process and Models reluted to Organi-
zational Change and Organizational Development
apart highlighting the Vital OD Intervention.

Course Contents

U'nit 1 Organizational Change-—Nuture and Process of Organi-

sational Change, Key Roles in Organizationiul Change;
Cuiture and Change: Muanaging Resistance to Change,

Effective Implementation of Change; Lewis’s Modcl of
planned change.

Unit 2 Models of Orgunizitional Cauange --Some Models  of
Organizational Change: Role off [ndividuals and Teams,

in Organizational Change: Organizational Chuange and
Process Consultation.



Unit 3 anizations! Develonment Notpreo Objeatives, Vo

ants and Assumprion i ODD Poscess of OD Rade cand

Cualities of Externod sod Intevnc D Comsaitinis: aues oo
Chent Concalistion Relivors.
Linit 4 OD bideoventions frterventon Slrateoies i (e

Career Pountee Fole Avslvas fechnignes, Sensitiviy
Trumicy., Tranoctou oo
f‘.rlukine' Role Neeovotion Tdeche ques Team Hui‘;djng;
ole of Organizationu] Mirroring: Confrontation Mect-
frg Grid OD Quutity of Working 1aie.

Gbrd Parnty Peoce

Suggested Readings
Tre list of the books, vases und eilier specilic rejerences
rrcluding recent arpces will e snneanced in the cluss by
concerned teacher o e time loneciong of the course.
Note

Vie Parternat Bxamiver v

pset b oanestions in the Question
Paper selecting atlecst I questons frem e o unil,

2, The candidates will be required o stivnipt 5 questions 1 all,
setecting atleast one question troar ench unit. The Sth ques-

tion ean be atiempied b thon from any o the 4 unjos.

300 40 s ease study s mchudad inodhe question paper. o will canry

nharks equivalent 1o 2 guesitons, 10 a wond dilde aitempts cose
sty hejrhe will be reguieed o gt fowr questions qa
s nciuding 1he core soady

COMPENSATION MANAGEMENT

mba 23¢7 ptanba SRO7 i 3367 External Marks © 73
Internci Marks o 25
Pussiion of Exam. 3irs

Chjectives : The Course oo designed 1o promete uoderstinding
on the issues el ted o geward Mercpeniont in

Corporute becior

cocuiani theny with  the
Statitory Provisio

soverning voried Components
of Comypansnhion.
Course Contents
Unit 1 Fmplevee Comipes ntion-Convest and Components of
Frplovees Compe sotion: N !

ationaie Wuoe

Bolicy:  Favtors fofluencing Uoaploree Compensation;

Caternta for o deteonnning boopiosee Compensation;

Mothods of Pavanent o) Wauee
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Unit-2  Incentives and Benefits-Nature and Role of Incentives:
Pre-requisites for an Effective [ncentive Svstem: Linkage
of 1Incentives to Performance; Types of Incentives.
Individual Incentive Plan, Group Incentive DPlans,
Organisation Wide Incentive Plans. Productivity-Linked-
Bonus, Profit Sharing System, Stock Option Scheme;
Non-Financial Incentives; Employee Benefits and Services
Objectives, Types and Administration.

Unit-3  Statutory Provisions Governing Diiferent Components of
Compensation: Payment of Wages Act 1936, Minimum
Wages Act, 1948; Payment of Bonus Act, 1965; Equul
Remuneration Act, 1976; Working of Ditlerent Institu-
tions Related to Compensations-Wage Boards, Pay
Commissions, elc.

Unit-4 Executive Compensation— Aims, Factors Affecting
Compensation Level, Components of Executive Compen-
sation Package; Perquisites and Special Features; Extent
of Pay: Pav Structure; Pay Progression; Pay Reviews’
Pay Differential Compensation Strategies.

Suggested Readings :

The list of the books. cases, and other specific references in
cluding recent articles will be announced .n the class by the
concerned teacher at the time of luunching of the Course

Note :

1. The Externul Examiner will set § questions in the Ques-
tion paper selecting at least 2 questions form each unit.

2. The candidates will be required to attempt 5 questions n
all, selecting atleast onc question from each umit.  The
Sth Question cun be attempted by them from any of the
4 units.

3. If a case study is included in the Question Paper, it will

carry marks equivalent to 2 Questions. 1f a candidaie
attempt case study, he'she will be required to attempt
four questions. in all, including the case study.
FACTORIES ACT
mba 2308/pt mba 3308/ imba 5308 External Marks : 75

Internal Marks : 23
Duration of Exam. : 3 Hours

Objectives : To impurt detailed krowiedge about the various

provisions of the Factorics Act 1948 as wumended
tll date.



Cource Jontents

Unit 1 The Factories Act, 1848 - | rodocticn to 1he Fres
borles Act. P9R Peorion Aporoval, Ticensing and
Regisiration of Fociories,

Unit 2 Health, Safety und Welfare © Provision relating 1o

Health, Provisions relatirg to Sufety: Provisions relating
to Hazardous Processes: povisions relating to Welfure of
the Workers.

Unit 3 Duties, Responsibilities and Powers of Certifving
Surgeons, Labour Welture Officer, Focrories Tnspector.
Working Hours ard Froplovment : Working housrs ol
Adults Fmployment o7 Young Persons: Employment of

Women: Annual feave with Wages.

Uinit Speciat Provistons: The thard Scheduler Penaities and
Procedure: Appedis
Suggested Readings

The Hst ol the books, canes and other specitic references 1n-
i

cluding recent arteles wiih be announced 10 the cluss by the

concerned teacher ot the nme of laanching of the Course.

Note : |, The External Uxaminer will sel & questons in the
Question Puver serecting atleast 2 questions from
each unit.

2. The candidates wili be required to suiempt & Questions
in atl selecting o Ueust one Question from cach Unig,
The Sth Question can be attempted by them from any
of the 4 Unis

30 0 cose study included 1o the  (uestion Puper,
1wl carry marks cgmivalent to 2 Questions, If a
candidate atteninls case study, he'she will be 1'cquixc'd
to attempt four Questions. in all, including the cuse
study.

MANAGEMENT OF TRAINING, PROCESS AND

TECHNIQUES

mba 2309/ pt mba 3309/1imba 3309 Euernal Marks : 75
Ioternal Mavks @ 25

Durction of Exem. 1 3 Hrv
Objectives : The purpowc of this Cowse o> o provide wn in-

dupth knowledge of the Bole of traanig in human

resonree development (R and to equip the
studeaty to godependentdy hundic the tranng

PEACCs .
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Course Contents

Una-1 Traimpg Coneept - Role of Truinirg in HRD: Learning
Pracess and Principles.

Unit-2  Process and Dynamics of Traiming : Assessmeat of Tiai-
ning Needs; Training Methods; Designing Training
Programmes.

Unit-3 Developing the Group & Training Climate: The Travel
and Journev Styles.

Unit-4  Learning Stvles: Management of Training System; Eva-
lation of Tramning: Action Research for Better Training

Programme.

Suggested Readings : The list of the Books. Cuses
and other specilic references including recent articles will
be announced i the ¢luss by the concerned teacher it
the time of launching of the Course.

Note : 1. The External Exeminer will set 8 questions in  the

question puper selecting o tleast 2 questions  from
euch unit.

o

The cindidites will be required to attempt 3 Ques-
tions 1n all selecting atlewst one Question from each
Unit. The 3th Question cun be wltempted by them
from eny of the 4 Unuts.,

3. IFa case study is included in the Question Paper. it
will carry murks cquivalentio 2 Questions. 11 u
candidate attempts cuse study. he she will be re-
quired to attempt four Questions. inall. including
the cuse study.

COUNSELLING SKILLs FOR MANAGERS

mba 2310/ptmba 3310/ imba 3310 External Marks : 75
Internal Marks @ 25

o PDursvonof Exam. @ 3 Hrs.
Objectives : Thiv Course cims ot develoning basie skills among
students o independently handle @ wide runge of

employvee counselling and performance counselling.
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Course Contents

Unit-1

Unit-2

Unit-2

Unit-4

Note :

An overview ol Counselling. Maodels of Counselling:
Types of Couuselling—Personalized Family & Group.
Counsellors Anitudes and Skilis of Counsclling:  Asse-
ssing Client Problem.

Selecting Counselling  Strutegtes  and  Interventions:
Follow up.

Special Problems in Counseliing; Applications of Coun-
selling to Organivational Sttuations, Performance Coun-
selling.

Suggested Readings : The list of the Books, cases and
other specific references including recent articles will be
announced 1n the class by the concerned teacher at the
ume of launching ol the Course.

t. The External Examiner will set § quesiions in the question

paper selecting at least 2 questions form cach unit.

|OV]

The candidates will be required to attempt 5 questions in all

selecting atleast one Question from each unit.  The 5th Ques-

tion can be attempted by them from any of the 4 Units.

3 if a case study is included in the Question Paper, 1t will carry
marks equivalent 10 2 Questions. If a candidate attempts case

study, he/she will be required to attempt four Questions, in

all, including the case study.

mba 2311/pt mba 33i1/1imba 5311 External Mavks @

MANAGING ACROSS CULTURES

¥4

Al

7
Internal Marks : 23
Duraton of Exam. : 3 Hours

Objectives : This Couise will aid the students 1a developing and

understanding about the diverse Nature of Behavi-
oural paterns and the issue nvolved 1n Managing
the Orgunizations found opecating i Multi Variaat

Values and Culrtural Systoms.
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Course Contents

Unit-|

Uit

Uinit-4

Chenging Scenario of Business, Globalization: Business
deslings under different Cultural backgrounds, Fiuctor
i fnternational Management. Imipact of Cultural Diile-
rences for Managerial Behaviour and Personnel Pructi-
ces. Behavioural lIssues in Joint Venteres, Mergers,

Acquisition ond Technical Collaboruations.

Organi-eten Svetems o Similarites  and  Variations,
Cross nation | Duierences in Personnel & Orgenisations
ard Moo acrs and Menogement in UsSA, Japan. UK.
Germers. south Eost A<ion Countries.

Evolutron of Business Nosms, Werk Fthices, Moregeric |
Values. S ocio-cultural Euvironment Cultural Alliance &
Culiural Stocks. Psycheological and Social Adjustmens,

nlvsing und Dizgnouing Cultural Diifererces. Work
Values, Cultursl Symbaois.

Mene oong Globual Personnel @ Globl] Stail-Recruitn ent,
selection, Repatriation, Transfer, Des gning Global Staif
Policies. Triining and Development of Global St
Role of Women 1n GL.obal Musagement. Compens:tion

wnd Aporoosal of Global St 0

Suggested Raadings @ The List of boobs. coses and other speci-

Note :
t. TFe

R
2 The

fic referesces 1cluding recent articles will be winnouncdd
in the ciass by the conceined teacher at the tme of feun-

chivg of the Course.

Tyeinzi Pxamiver will set 8 questions in the ques-tion
rer celccting wtlheast 2 questions from esch unit

onerdates will be required to attempt 3 Questions n all

sefectirg atleast one Question from each umt. The 5th

Quostion can be wttempted by them from any of the 4 Unit.

me

IT o case study is inciuded in the Question Paper, it will curry

rks equivalent to 2 Questions. If a candidate attenpts

case study he/she wiil be 1'cquixcd o attempt four
Questions. in all. including the case study.
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INDUSTRIAL DISPUTES & DOMESTIC ENQUIRIES
mba 2312 ptmba 3312 imba 3312
External Marks :
Internal Marks :
Duration of Examination @ 3 Hours

-
N

1
N

Objectives : To develop an understending about the nature and
casuses of Industrial Disputes and carrying out of
Domestic Enquiries.

Course Contents

Unit 1 Object & Scope : Authoritics for investigation and settle-
ment of Industrial Disputes. Powers of Government,
instruments of Fconomic Cocrcion, Stiike, Picketing,
Gherao, Lock Outs, Unfair labour Pructices.

Unit-2  Lavefl, Management’s right o layotl, Retrenchment :
Employers  Obligation and  duties in retrenching
employees, closute : Employer’s right to close down,
Procedure, Compensation 1o workman in case of Closing
down of the underwaking.

Unit-3  Misconduct in Employment, Charge Sheets for Miscon-
duct, Suspension, right to suspend an employee and
payment of Suspension Allowance.

Unit-4  Domestic Enquiries © Purpose & Scope: clarifications on
Domestic Enquiry, Appointment of an Enquity Officer.
Intimation to workman, Rigsts of workman in a domes-
uce Enquiry, Evidence in bEnquiry, Enquiry Report,
Punishment.

Suggested Beadings :

The list of the Books: Cases aund other specific references
including recent articles will be uannounced in the class by the
concerned teacher ut the time of launching of the Course.

Note :

1. The External Exuminer will set 8 questions in the Question
Paper selecting atleast 2 questions from each unit.

ta

The candidates will be required to attempt S questions in all
sefecting aticust one question from cach Unit. The Sth ques-

ton can be atiemipted by them from any of the 4 Units.
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3. Ifa case study is included in the question paper, it will carry
marks cquivalent to 2 quesiions. If a candidate attempts case
study, he she will be required to attempt four questions, in
all. including the cuse study.

LABOUR ADMINISTRATION

mba 2313/pt mba 3313 imba 5313 External Marks : 75
Internal Marks : 25
Duration of Examination : 3 Hours

Objectives : To acquaint the participants about the vital Pro-
visions of important Industrial and Labour Laws
which govern the functioning of the Industrial
Enterprises. Weliure and Social Security aspects of
the Labour Force engaged in these enterprises.

Course Contents

Unit 1 Indusirial Disputes Act, 1947; Industrial Employment
(Standing Order) Act: Trade Unions Act, 1926.

Unit 2 Legal and Conczptual FPramework of Social Security:
The Workmen's Compensation Act, 1923; Equal Remu-
neration Act. 1976, Employees State Insurance Act, 194§;
The Employvees Provident Funds and Miscellunous
Provisions Act 1932.

Unit 3 The Pevment of Gratuity Act, 1972: The Maternity Bere-
fit Act. 1961: Pavment of Bonus Act 1965.

Unit 4 Personal Injuries (Compensation) Act 1963; Contract

Labour (Prohibition & Regulation) Act 1984: Child
Labour (Prohibition and Regulation) Act 1986: The
Apprentice Act, 1961.

Suggested Readings : The list of the books, cases and other
specilic  references including  recent articles will be
announced in the class by the concerned teacher at the
time of launching of the Course.

Note :

1. The External Examiner will set § questions in the Question

paper selectineg atleust 2 questions from each unit.
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2. The candidates will be required to nttempt 5 Questions in all
selecting atleast one Question from cach Unit. The 5th Ques-
tion can be attempted by them from uny of the 4 Units.

3. If a case study 1s included in the Question Paper. 1t will carry
marks equivalent to 2 qu stions. I « condidote attempts “case
study,” he/she will be required o cticiupt fTour Questions in

all including the case study.

MANPOWER DEVELOPMENT FOR TECHN LOGICAL
CHANGLE
mba 2314/pt mba 3314/imba 3314 Fxte nal Marks 0 7
Ioterncd Maorks @ 23
Duration of Excmination @ 3 Hours
Objectives : This Course wims (6 focus « 1 issues o nd Slreegies
required to Develop Muanpower Re-ources and o
Interfuce  Technological Changes and Munpower
Development.

Course Contents :
Unit-1 Status of Manpower in Indie: Chivging Trends in Work

Environment: Manpower Prolifc.

Uinit-2  Charactenistics and Role of New “ochrotog @ Managing
Technological;  Tonovation; M:iching  Technologic
Development with the Manpower Planning.

Unit 3 Strategic and Managerial Implicay ons of New Techno-
logy: Impact of Technology on job Desiga. Job Deserip-
tion. Job Enrichment and tob 7 largement, Se ection
and recruitment, Training and Dey lopment Motnvetion.d
Svstems, Performance Appraisal Promotion “Ironsfer
ard Demotion.

Unit 4 Methods and Techniques of Manpower Development!
Quality of Work, Life and Productivity.

Suggested Readings : The list of the books, cuses and other
specific  refcrences  includiag recent articies  wil  be
announced in the class by the concerned teacher ut the
time of launching of the Course.



1. The External Exczminer will set 8 questions in the Question
paper selecting ot least 2 questions from each unit.

2. The vandidetes will be reauired to attempt 3 questions in all
seiccting atleast one question from cach unit. The “th guesiion
can be attempted by them from any of the 4 units.

3. 17w case study is included in the question paper. it will carry
marks equiva‘cnt to 2 questions. If a candidate attembpts cose
study, He she will be iequired to attempt four questior s, 1n
all, including the case study.

OPERATIONS RESEARCH
mba 2401 ptmba 3401 imba 3401 External Muvks ¢ 73

Internal Mavks 1 23
Duration of Exam, : 3 {{oues

Objectives : The Courseis designed to acquaint the student 10
the Principles of the Operations Rescurch Techia-
ques and their application in decision making.

Unit-] Overview of Operations Research : Concent: Fyvoiu-
tion and Mechanism of Operations Research. Medcels
used in Operutions Research

Unit-2 Linear Programming : Solution of Linear Progranim-
ing Problem by Simplex method. Duaiity in Linear Pro-
gramming. Sensitivity and  post optimality o nolvsis.
Integer Programming: Goal Progrumming, Dynamic
Programming.

Unit-Y Net Work Analysis: Introduction to PERT CFM,
Computation of Critical Path EST EFT LST & LFT
and Float. Time Cost considerations, Rescurce Allocu-

tons and Levelling. Probability Considerations 1 PERT
Analysis.

Unit-4 Reliabiiiny Theory and Replucement Models - Apph-
cation of simulation i forecasting. PERT and fnveaton
. .
Decrsions,
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Suggested Readings : The list of the books, cases and other
specific references including recent articles will be
announced in the class by the concerned teacher at the
time of launching of the Course.

Note :

I. The External Fxaminer will set & questions in the question
paper sclecting atleast 2 questions from each unit.

t2

The candidates will be required to attempt 5 questions in all,
sclecing aticast one question from each unit. The 5th
question call be attempted by them from any of the 4 units.

3. 1t a cuse study is included in the quesiion paper, it will cairy
murks equivalent to 2 questions. 11 a candidate attempt case

study. he she will be required to attempt four questions in
all. including the case sudy.

PRODUCTION PLANNING AND CONTROL

mba 2402/ptmba 3402 Tmba 5402 External Marks @ 75
Internal Marks : 25

Duration of Exam. : 3 Hours

Objectives : This Course is to develop an understanding among
students in respect to the Mechanism of Production

Puanning and Control and its role in reducing the

Production costs.

Course Contents

Unit-1  Production Plunning and Control : Meaning, Importance
Objectives. Elemzments and Procedure: Demand Fore-
Cisting.

Unit-2  Aggregate Planning : Meaning and Techniques; Ma..-
ter Production Scheduling: Assembly Line Balancing,
Scquencing and Assignment Problems.

Unit-3  Production Planming and Control for Intermittent and
Continuous Production System : Planning and Control
ol Projects: Just in Tyme Production Systems: Job
Shop Planning and Control Svstems.

Unit-4  PPC and Inventory Control: Role of PPC in Optimum

Resource  Utilization and  Reducing Production Costs;
Planaing and Scheduling Service Operations.
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Suggested Readings :

Charrey SN 1995 Theory and Problems in Production
and Operations Management. Tata McGrow Hill Pub.
N. Delhi. Charrey, SN 1996 "Production and Operations’
Mgt. McGrow. Gaither, Norwan ‘Production and
Operations Mgt. *The Dryden Press, Florida.

Bufia, Elvood 5. & Taubert WH  ‘Production Inventory

Systems 1994 Richard D lrwin, Homewood (IMinois).

Caubang. Tad C. ‘Readings oa Production Palinning

and Cont.ol” 1LO Geneva.

Green James Il "Production & Inventory Control Hand-

book” Mc Grow Hill. New York.

Beside the above tiie lise of he books. cases and other

specific references inciuding recent ariicles wil be anno-

unced 1n the cizss by the concerned teacher at the time of
launching of the Course.
Note :

1. The External Exominer will set 8 questions in the
Question paper selecting 1 least 2 questions from
each unit.

2. The candidates will be required 10 attempt 5 Quest-
ions in ¢l selectirg atle: st ore Question from each
Unit. The 3th Question can be wttempted by them
from anv of the 4 Units.

[#5)

Ifa case studv 's inclvded in the Question Paper. it
will carry  marks equivalent to 2 Questions. if a
candidate auempts case study, heishe will be re-
quired to attempt four Cuestions, in all. including
the case strdy.
MATERIALS MANAGEMENT
mba 2403 pt mbu 3403 1mba 5403 External Marks : 75
Internal Marks : 25
Duration of Examination : 3 Hours
Objectives : To acquaint the students with Decision Making in
Effective Purchuse Storage and Flow of Materials
in Manufucturing and Service Organization. The
Course is to emphasize on Cost Reduction Techni-
ques in Pre-Purchase, Purchase. Post-Purchase.
Storage and Disposal Svstem.
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Course Contents :

Unit-|

Umit-2

Un.t-3

Umit 4

By A
'

Role of Purchesing ond Moternicbs Mancgen ent, Objecii-

ves of Oroanizct oa. M:ienals Regunement Plonnie

(MRPY Significonee end Povition of Materizls Manage-

ment in an Oreanizition.

Importance, Objectives and Function of Purchasing:
Purchase Procedure, Forms and Records: Types of Pur-
chasing: Quality Descriptions and Specifications: Make
or Buy Decisions.

Sources of Supply @ Iniormation aepd  Development:
Sources of Supplier Information: Buying  Locallv.
Natronally, Internationally, Manuiacturer, or Distnibutor

Evaluating Potentivl Supplier: Principles of Pricing.

Functions and Types of ovento es, FOQ., Model and
ABC Anulysiss HT und MRP lnventory Svstems: Two
Bin Svstem Responsibibity of Receiving und Stores: Sto-
rege Methods and Equ:pments Recetving Procedure and
Control: Codiitcation Simplitication »nd Standardisation:
Vilue Analysis.

Suggested Readings :

Note :

Ammer, Dean 5. *Materials Management and Purchasing
1982, #ichurd D, Trwing Homewood (Hifinois).

Dobler. D.W. and Burt D.N. Purchusing und Supph
Muanagement’™ 1996 MacGrow Hiit Publishing Co., New
Delhi.

Dutta A K. Uintegrated Materials  Management™ 1986
Prentice Hall of Indiu. New Delhi.

Gopalkrishnon, Poond Suadora-bon M Matenint Mana-
gement 1995 Prenes Hoall of Indiz, New Delhi.

Besides the above the list of the bools, cuses und other
specific  references ncluding recent articles will be
announced in the class by the concernced tencher at the
time of launching of the Course.

I. The Exteransi Exawminer  wili set 8 gaeniions i the Question

paper selocttig b de et guesimis Bovin each Uitit.
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1he candidates will be required to attempt 5 questions in all
selectirg otleast one question from each unit. The 3th quest-
ion can he attenpted by them from any of the four unis,

3. Ifacase study is included in the question paper. it wiil
carry marks equivalent to 2 questions. If a candidite
attempts case study, he she will be required to attempt four
questions, in all, including the case study.

QUALITY. RELTABILITY AND MAINTAINABILITY
MANAGEMENT

mba2404 ptimba 3404 imba 5404 External Marks : 75
Internal Marks : 23
Duration of Examination ; 3 Hours

Objectives : The Course is intended to impart advanced kiow -
ledge and Pructical Applications of related Concepts
of quahty, Reliability and Maintamability in order
to Emphasize on total Product Assurance.

Course Contents

Unit-1 Basic Concept of quality of Design, Conformance and
Performance; Components of a Total Quality Contro:
Approach: Quolity Circles: Zero Defect Programmes,
World Class Systems Maniagement {WCSM).

Unit-2  Stat. Quahty Control (SCC): Role of attitudes and
Variables Acceptance Sampling and OC Curve; Qualiiy
Control Charts; Concept of Natural Process Tolerance;
Process Conurol and outgoing quality and its Audiis,
International Guality Standuards: [SO 9000 Series.

Unit-3 Mintenance : Nature, Significance Objectives and Types:
Preventive Versus Break Down Maintenance Elewents
ol Preventive Muintenance Programme, and Touwl Pro-
duction Maintenance: Optimum  Maintenance Pohey:
Application of Queing Theory in Maintenunce

Unit-4  Concepts of Re-liability, Maintainability and  Asvailabi-
lity, Product Relichilie Programme, Series and Prrrailed
svstems for  Rehabidity,  Tailture  Analysis, Opunuin
Stand by Machires ond Momeiaree Crew Size.
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Suggested Readinqgs :

Note :

Charrey S.N 1995 Theorv and Problems in Production
and Operations Munagement, Tata Mo Grow Hilt Pub.
N. Delln

Charrev SN 1996 Production and Operations Mgt ™" Tata
Mc Graw Hill Pub. New Delhi.  Gaither, Norman Pro-
duction and opcration Management 199+, The Dryvden
Press. Carruba ER Gorden RD 1991 Product Assurance,
Principles.

Design  Assurance and Quality Assurance Mc Graw,
Ireson. WG and Coombs CF Hundbook of Reiiability
Engg. Mc Grow and Quuality Curcle Forum ol India
‘Excellence Through Participation @ Quaiity the Only
Way' 1991 QCF!I Hyderabad. Besides the above. the list
of the books cases and cither specilic relerences including
recent articles will be announced in the class by the con-
cerned teacher at the time of launching of the Course.

I. The External Examiner wili set & questions in the question

paper selecting atleast 2 questions trom cach Unijt.

2. The candidates wili be required 1o attempt & questions in all,

sclecting atlesst one guestion form each wmt. The 5th ques-

tion can be attempied by them from wny of the 4 units.

3. I a case study is included in the question paper, it will

carry marks equivalent to 2 questions. If a candidate attempts

ciase study. heshe will be required to attempt {our questions.

in all. including the case studv.

mba 24(

STATISTICAL DECISION THEORY

)5/ptmba 3405/ imba 5405

External Marks: 75
Internal Marks : 25
Duration of Examinution : 3 Hours

Objectives : This Course is designad to develop an understan-

ding about the Manageriai Decision Making under
certainty and uncertainty and emploving the con

cept of probability in Solving Business Problenis.



Unit-t

Unit-2

Unit-3

Unit-4

Business Decisions. Decision and Probabibity, Model
Butlding Techniques, Conditional, Margmnal and Joint
Probab lity Adition Muluiphication ard Bayes. Theorems
Prob bilitv tiees, Random Variuble and Probubility Dis-
tributions. Meun ard Variance of 2 Random Vunuable.

Basic Concepts of Decision Muking and Decision Theory
Certainty and Uncertainty in decision Muking, Conditon
Value. Expected Monetary Value, Expected Opporouniy
loss. Fapected Value of Perfect Information. Decision
Tree Anulvsis. Decizion Criterian, Bayes Dcoision rule.
Decision Making using Certainty Equivalents.
Decision Making Using Fxperimental and Sample 'nfip-
mation : Prior and Posterior anulyvsiy of (Le
decision Decision Making using Strategies. Decision
Making with Prior and posterior analysis. Decision
Making with sample mean. Decjsion Theory and Tradi-
tional Statistics.

Decision Muking Using Normal Distribution : Normal
Probability distribution and tubles. Normual Prior Pro-
bubintes and the value of Information. Siruciure

of
Decision muaking the norma!l distribution

and Using
opportunity 10sses. Revision of prior probubilities.

Suggested Readings :

Note :

Lapin, Lawrence L. "OQuantitative Methods for Business
Decisions™, 1994 Dryden Press, USA. Bearman. Holder.
Banini P and Hasman WH “Quuantitaiine Ancliegs
for Business Decisione™ [973. '
Besides the above the list of the books, cuses and other
speciflc  references including recent articles will be
announced in the class by the concerned teacher at the
time of launching of the Course.

l. The Exiernal Exanminer will set 8 questions in the
questior poper selecting atleast 2 questions from each
unit.
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to

The candidutes will be required 1o attemnt 3 gnestions
in all selecting atlesst one Guestion {rom cach Unit.
The Sth Question can be aticapted by them from any
of the 4 Units.

H a case study is included in the  Question Paper it

(5

will carry marks equivalent to 2 Questions. If u
candidate attempis case study, he/she will be required
to attempt four Questions. in ull, including the case
study.
TRANSPORTATION MANAGEMENT
nobe 2406 ptmba 3406 1mba 5400 I-xternal Marks : 73
Internal Marks - 23
Duration of Examination @ 3 Hours

Objectives : The focus of this Course is to acquaint the students
with the problems taced in Planning. Policy execu-
ting the Transportation Svstem.

Course Contents -

Unit-1 Growth of Organization aud Problems ol Transporta-
tion : Transport—Chalienges and Limitation. Govern-
ment Activities in Transportation.

Unit2  Transportation  Systems  Phanmng.  Operition and
Management. Trip Generatuon wud Distnibuuon, Load
Planning.

Unit-3  Transportation Modes and their Scleetion. Sequential
Trouble, Demand Forecasting Models.

Unit-4  i’uture Developments in Transportaion, Moto  Vehicle
Act 1988 and 1ts Impact on Uirban [ransport Systen.

Suggested Readings- The list of the books, cases and other

specific references including recent articles will be unnoun-
ced 1n the class by the concerned ieacher at the ume of
launching of the course.

[lote

I. The External Examiner will sct 8 questions in the
Question Paper sclecting  atleast 2 questions {rom
each unit.

> The candidates will be yequired to attempt 5 ques-
tions in all selecting atleasi one question from each
unit.  The Sth question can he wilenypied Lo e
from wny of the 4 Ui,
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3. If a case study is included in the question paper, it
will carry marks equivalent to 2 questions. 1f a can-
didate attempts case study, he/she will be required
to attempt four questions, in all, including the case
study.

GOAL PROGRAMMING AND MANAGEMENT
mba 24,7 ptmbald 7 imba 3407 External Marks : 75

Internal Marks: 25
Duration of Exam. : 3 Hrs.

Objectives : This> Course intends to acquaint the students with
the Concepts, Solution Methods and Applications
of Goal Progrumming to real Life-Problems.

Coaurse Contents :

Unit-1 Decision Analysis~=Goal Programming : Formulations,
Graphical, Simplex Methods Integer Goal Programming,
Post-Optimal Sensitivity Analysis.

Unit-2 Parametric Goal Programming: Goal Programming
under Uncertainty.

Unit-2  Application of Goal Programming in Functional Areas
of Management including Public Utilities; Medical Care
Planning; Research and Development.

Unit 4 Implementation of Goal Programming; Introduction to
Sorce Application Softwares such as SAP, Pcople Soft
and Oracle Financials.

Suggested Readings : The list of books, cases and other
specific reference including recent articles will be annou-
nced in the class by the concerned teacher at the time o!
launching of the Course

Note:

1. The External Examiner will set § questionsin the
question paper selecting at least 2 questions from euch
unit.

2. The candidates will be required to attempt 3 questions
in all selecting atleast one question from each unit.

The 5th question can be attempted by them from any
of the 4 uinitis



300 ease study iy inciuded i the question Peper. it
will carry marks equivatent to 2 questons, I candi-
date attempts case study. heshe will be required to
attempt  four questions. in alle dncluding the case
study.

SYSTEM ANALYSIS AND DESIGN

mba 2408 ptmba 3408/ imba 3408 External Muarks : 75
Internal Marks : 25
Duration of kxam. 3 Hours
Objectives : The Course is bent to develop an understanding ot
Systems Approach to Business Duta Processing and
Familiarize the students with Basic Tools and Tech-
niques of analysing, Designing and Developing Data
Processing Systems with the state of the Art Techno-
logy.
Course Contents

Linit-1  Introduction to Structured Programming: Programming
Panguages for Development of Data Processing Systems:
Programme Developnient Methodology:  Logic Flow
Charting: Documentetion of Programmes:  Coding,
Debugging and Walk Throughs: File Design and Re-
cord Dceargning.

Unit-2  Systems Analysis and Designing: System Development
Cycle: Tools Tor Analvsis of Computer Based Datu Pro-
cesses. Need for a Structured App:oach; Data Flow Dia-
gramme Expansion, Explosion and  Normalization:
Design of Input and Output Defi ntions: System, Docu-
mentation-its Role and Types: vools for Documentation:
Updation of Documentation.

Unit-3  Manpagement of System Analvsis and Design: Various
Problems faced during Analysis and Design: Acceptance
Testing for Systems: User Involvement.

Unit-4 Managing Data Processing in an Organization: Data
Processing  Setup Project Munagement Techniques for
Managing Soltware Projects: Computer Hardware and
Software Selection: Control. Audit und  becurity of
Svystems.
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Suggested Readings : The list of books, cases and other
specific references including recent articles will be unnoun-
ced in the class by the concerned teacher at the time of
launching of the Course.

Note : 1 The Uxternul Examiner will set 8 questions in the
Question  paper sclecting atleast 2 questions from each
unit.

2. The candidates will be required to attempt 5 Qu-=stions
in all selecting atleast one Question {rom each uait.
The 5th Question can be attempted by them from any of
the 4 Units.

3. If a case study is included 1n the Question Paper, it will
carry marks equivalent 10 2 Questions. ' ¢ candid.ae
attempts case study, he,she will be required 1o atlcmnpt
four Questions, in all, including the case study.

TECHNOLOGY MANAGEMENT

mba 2409 ptimbes 3409 imba 5409 External Marks : 75
Internal Marks @ 25
Duration of Examination : 3 Hours
Objectives : To acquaint the students about the various Aspects
of Technology viz. the Environment, Forecasting,
Generation and Development etc. which help them
in understanding the 1mortance of Technoiogy in
the present day scenario

Course Contents

Unit-1  Mcaning. Role and Importance of Technology Munuge-
ment. Technological Management in India, Technologi-
cal Change, Transformation and Alternatives. Techno-
logy Police & Planning. Technology and Socio-Economic
Plannirg snd Techniques.

Jnit-2 Need and Role of Technigues of Technology forecasting.
Technology  Generation and Developmient, Models and
Routes of Technology Transier, Pricing of Technoiogs,
Technofogy [ransier Agruments, Government's Role i

Technology Transfer.
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Unit-3 Concepts and constraints in technologv Absorption:
Technolrgy Impest and Absorption in India, Benefits &
Future thrust: Concept, Methods and Management of
Technology Assessment, Technology Evaluation, Concept
Importunce and muajor issues in diflusion: Developing
a Diffusion Strategy.

Unit-4  Development of Sciznce and Technology ia India. R & D
Infrastructure and Industrial Research; Foreign Colla-
boration; Science and Technology Policy; Industrial.
Trade and Education Policies, Technology support and
modernisational in Small Scale Sector; National and
International S & T Institutions; Trade Agreements and
Industry Association; Venture Capital and Technology
Upgradation.

Suggested Readings : Dodgeon. Mark-1989 Technology Stra-
tegy and the Firm : Longman Pub., UK, Sharif, Nawaj-
1986 *Technology Poticy Formulation and Planning” A
Reference Mannual. AP CTT Bangalore.

Note :

1. The External Examiner will set § questions in the Question
paper selecting atleast 2 questions from euch unit.

o

The candidates will be required to attempt 5 questions in all
selecting atleast one question irom ec¢ach unit, The 5th
questions can be attempted by them from any of the four
Units.

3. I a case study is included in the question paper, it will carry
marks equivalent 10 2 questions. If a candidate attempts casc
study, he/she will be required to attempt four gquestions in
all, including the case study.

MANAGEMENT OF OBSOLESCENCE OF STORES AND
SPARES
mba 2410/ptmba 34{0/imba 5410 External Marks @ 75
Internal Marks @ 23
Duration of Examination : 3 Hours
Objectives : To acquaint the students in respect to the Mana-
gement Obsolescent Stores and Management of

Spares.
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Course Contents

Unit-1  Obsolescent Stores. Inactive Item and Scrap-Their Ari-
sing. Menagement Control and Disposal; Costs of Obso-
lescence and Remedies.

Unit 2 Arising of Scrap. Survey and Condemnation of Plant
Equipment and Machines: Return of Scrap and Con-
demened Stock. Their Accounting and Disposal; Invita-
tion of Sale Tenders: Disposal through Auctions: Auc-
tioneering Contract, Conducting of Auctions: Terms and
Conditions of Auction Sales and their Accounting.

Unit-3  Nature and Types of Spares in the Context of Business
and non Business Organizations: Problems related 10
Spare Parts Management Pilling up of out dated spares:
Accounting Standards and the Reual Life Accounting
Practices in respect to outdate Spares.

Unit-1  Mancgement of Spares : Nature,Objectives and Measure
Techniques

Suggested Readings : The list of books, cases and other speci-

fic references including recent articles will be announced
in the class by the concerned teacher at the ume of lnunch-
ing of the Course.

Note :

1. The External Examiner will set 8 questions in the Question
naper seleeting at feast 2 questions form cuach unit.

2 The candidates will be required to attempt 5 questions in all
selecting atleast one guestion from each unit. The 3th question
can be attempted by them from any of the 4 units.

3. 1fa case study is included in the quzstion paper. it will carry
marks equivalent to 2 questions. 1f a candidate atiempts case
study. he'she will be required to attempt four questions. in

all including the case study.
APPLIED INFORMATION TECHNOLOGGY
mba 2301/ ptmba 3301/Imba 3501 External Marks 1 75
Internal Muarks @ 25
Time : 3 hours
unit 1 Introduction Data Base Management Systems :
Various tvpes of Iita Base arganisations, Series of cepe-

patian fingucges, SO
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Unit 2 Data integrity, data security. concurrent operations: role
of DBMS in integrated MiS.

Unit 3 Artificial intelligence and expert systems: knowledge
representation: applications of expert systems in business
NLP: Pattern recognition and Image processing.

Unit 4 DSS and their use in business: Comparison of DSS and
MIS systems: Components of DSS: Development of DSS

in an organisation.

Note |. The External Examiner will include 8 questions in the
Ouestion Paper selecting atleast two from each unit. In
case a Case Study is included 1t will carry marks equiva-
lent to two questions.

. The candidates will be required to attempt 5 questions
in all selecting atlcast onc question from each unit. The
5th question can be attempted by them from any of the
4 units.  In case a student attempts a Case Study.they

[

will be required to attempt 4 questions in all.

3. The internal assessmernit will be carried out by the con-
cerned teacher on the basis ol practical.

SOFTWARE ENGINEERING

External Marks : 75
Internal Marks : 25
mba 2302/ptmba 3502/imba 3502 Time 3 hours

Unit 1T Concept ol software engineering, software characteris-
tic, software metrics and models . process and product
metrics, size metrics {(Mc Cabe’s Cyclomatic complexity),

Halestead theory, function point analysis.

Unit 2 Software development. Phises, process models, role
of metrics and measurement. software quality fuctors,
cost estimations, COCOMO, Project schedulling, quality
assurance plans, project monitoring jians.
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Unit 3 System Design. Design objectives. etfective modular
design (functional 1ndependence, coupling, cohesion),
design tools and techniques, prototyping, structured pro-
graomming.

Unit 4 Coping. Verification. monitoring and control. Testing.
Testing fundamentals, test case design, functional and
structural testing, test plan, activities during testing, unit
and integration testing.

Note 1 The External Examiner will include 8 questions in the
Question Paper sclecting atleast two from cach unit. In
case a Case Study is included, 1t will carry marks equi-
valent to two questions.

2. The candidates will be required to attempt 5 questions
in all selecting atleast one question {rom cach unit. The
3th question can be attempted by them from any of the
4 units. In case a student attempts a Case Studv they
will be required to attempt 4 questions in all.

The internal assessment will be carried out by the
concerned teacher on the basis of practical.
DATA BASE MANAGEMENT SYSTEMS
mba 2303 pt mba 3503/imba 5503 External Marks : 75
Internal Marks : 23

s]

Time : 3 Hours

Unit-1  Concept of data base: Objectives of dutu buse: Advantages
and disadvantages of data buse: entitles and attributes:
schema and subschema.

Unit-2 Data Models : Relational, hierarchial: and network; Nor-
malization: Functions of data base munagement system,
SOL. E-R Model.

Unit-3  Data Independence @ Logical and  physical: Data base
administration: Data Compaction.

Unit-4  Satellite based information network: awareness with the
equipment and methodology: use of various equipment.

Note :
t. The External Examiner will include 8 questions in the question
paper, selecting atleast two {rom each unit. In case a Cases

Study is inciuded. U will carry marks cguivalent (o two
QUeSTTONs
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2. The candidates will be required to attempt = questions in all
selecting atleast one quesiion from vach Unit The 3th ques-
tion cun be attempted by them from any of the 4 Units.  In
case a student attempts a Case study they will be required to
attempt 4 questions in all.

3. Theinternal assessment will be carried out by the concerned
teacher on the basis ol practical.

STRATEGIC INFORMATION SYSTEMS

mba 2504/pt mba 3504/imba 5504 External Marks : 75
Internal Marks : 25
Duration of Exam. : 3 hrs

Objectivas : The Information age has generated an explosion of
Information and Technology. Hence, this Course is
intended to sharpen the skills necessary to seize the
pace towards emerging out of this explosion.

Course Contents

Unit 1 Introduction @ Discovering a Problem and Opportunities:
Developing the necessary Frame Work: Setting Goals
and Sturiving for results.

Unit 2 People and Information Proficiency : Understanding
Informaton Age: Changes to Organizations and Develo-
ping tnformation Proficiency: Measuring and Analysing
Information Proficiency: tmplementing  Information
Proficiency Enhancement Programmes.

Unit 3 injormaton Resources Management @ Understanding
fnformation. Managing Intormation asa Resource:
Foergizing the Information Resources Community :
Aw.areness, Assessment, Actwvation and Achievemens.

Uinit 4 Information Systems and Technology @ Re-engincering
Information Systems Projects: Anticipating and Measur-
ing the Benehits ol Projects: besunng Intormaton.
Proficient Intormuiion  Systaws:  Anticinnting . New

Technology: Acquiring Vechnelogy ad Services: Puttin

tim

It together.
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Suggested Reading:

Note

information Proficiency by Thomas J.Bukwitz Van Nos-

trand Reinbold, New York 1995. Beside this the list of

the Books, Cases and other specific reference including

recent articles will be announced in the class by the con-

cerned teacher at the time of launching of the Course.

1. The External Examiner will set § questions in the
question paper selecting atleast 2 questions from
each unit.

2. The candidates will be required to attempt 5 questions
in all selecting atleast one question from each unit.

The 5th question can be attempted by them from any
of the 4 Units.

3. If a case study is included in the question paper, it
will carry marks equivalent to two questions. Ifa
candidate attempts case study, he/she will be required
to :éttempt four questions, in all, including the case
study.

COMPUTER NETWORKS & INTERNET

mba 2505/pt mba 3505/imba 5505 External Marks : 75

Unit-1

Unit-2

Unit-3

Internal Marks : 25

Time : 3 Hours

Compter Networks, Concepts of data transmission, data

carriers, half duplex and full-duplex (ransmission,

MODEMS, ATM and synchronous transmission mode,

fundamental of communication theory, Shannon Hartley

Theorem. channel speed and bit rate, bandwidth and

frequency spectrum, time division multiple access system,

network components, network topology-bus, star, ring,
mesh, hybrid.

Reference Models. OS! and TPC/IP reference models:
introduction 1o layers. cryptography.

Internet Begining and current state. hardware and soft-
ware requirement, ISP and internet accounts, web-home
page URL. browser, security, searching tools and search
engine, e-mail, FTP, Gopher, Telnet.
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Unit-4 Web-authoring using HTMIL, creating a web page,
methods of linking, publishing HTML, 1ext formating
and alignment, font control. arranging ftextin lists,
images on web page, backgrounds und colour control,
interactive layout with frames

Note :

1. The External Examiner will include 8 questions in the question
paper, selecting atleast two from each unit. In case a Case
Study is included: it will carry marks equivalent to two
questions.

2. The candidates will be required to attempt 5 questions in all
selecting atleast one question from each Unit. The 5th ques-
tion can be attempted by them from any of the 4 Units. In
case a student attempts a Case Study they will be required 1o
attempt 4 questions in all.

3. The internal assessment will be carried out by the concerned
teacher on the busis of practical.

ARTIFICIAL INTELLIGENCE

mba 2506/pt-mb 1 3506/imba 3506 External Marks : 75
Internal Marks : 25
Time : 3 Hours

Unit-1  Application areas of artificial intelligence, Solving pro-
blems. State space search, Breadth first search, depth
first search.

Unit-2  Heuristic search techniques: Generate and test, Hill
climbing, Best first search, Problem reduction, Cons-
trant satisfaction. Mean-end analysis.

Unit-3 Knowledge representation: Predicate logic, Resolution in
predicate logic, Semantic nets, Frames, Conceptual
dependency.

Unit-4  Symbolic reasoning under uncertainty, Learning, Intro-

duction to NL.P and Neural networks.

Note :

1. The External Examiner will include 8 questions in the Ques-
tion Paper selecting atleast two [rom each unit. In case a
Case Study is included, it will carry marks equivalent to two
questions.
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2. The candidates will be required to attempt 5 questions in all,
selecting atleast one question from each unit. The 5th
questions can be attempted by them from any of the 4 units.
In case a student attempts a Case Study they will be
required 1o attempt 4 questions in all.

(W51

The internal assessment will be carried out by the concerned
teacher on the basis of practical.

IT IN STRATEGIC MANAGEMENT
mba 2507/ptmba 3507 imba 5507 External Marks: 75
Internal Marks : 25
Duration of Examination : 3 hours

Objectives : The purpose of this Course is to impart practical

learning in the use of lnformation Technology in
the area of Strategic Management.

Course Contents

Unit 1 Strategic Management Elements. Internal and FExternal
Environment: Assessment of Corporate Strengths. Weak-
nesses and Opportunities and Threats.

Unit 2 Planning and Deployment of Capital Assets, Profit
Planning and Control Functions Problems: Pressures,
Responsibilities and Limits of the Chief Executives
Officer.

Unit 3 Evaluation of One’s Own Business Undertaking: Formu-
lating Objectives. Strategies, Policies and programmes
for improving Company’s present situation: personne]
strength nnd Implementation of the Policies and progra-
mmes. Development, Implementation, Evaluation and
Control of Strategies.

Unit 4 Management Style and Behaviour, Corporate Style,
Behaviour and Culture.

Suggested Readings

The list of Books, cases and other specific references inclu-
ding recent articles will be announced in the class by the
concerned teacher at the time of launching of the Course.
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1. The External Examiner will set 8 questions in the

question paper selecting atleast 2 questions from each
unit.

[$S]

Emphasis will be on the Operational use of the avai-
lable/Recommended Softwure Packiges in the area
of Strategic Management.

3. The Internal Assessment will be carried out by the

concerned teacher on the basis of practicals.

4. The candidates will be required to attempt 5 Ques-
tions in all selecting atleast one question from each
unit. The 5th Questions can be attempted by them
from any of the 4 Units.

S

If a case study is included in the Question Paper, it
will carry marks equivalent to 2 Questions. If a
candidate attempts case study, he/she will be required
to attempt four questions, in all, including the case
study.

I'T IN FINANCE AND CONTROL

mba 2508/ptmba 3508/imba 5508 External Marks : 75

Internal Marks : 25
Duration of Fxam. : 3 Hrs.

Objectives : The Puryose of this course is to impart practical

learning in the use of Information Technology in
the arca of Finance and Control.

Course Contents

Unit 1}

Unit 2

o]

Unit 2

Unit 4

Concepts and Techniques of Financial Decision Making;
Concepts in Valuation-Time Value of Money; Valuation
of a firm’s Stock, Capital Asset Pricing Model.

Investment in Asscts and Required Returns: Risk Analy-
sis: Financing and Divident Policics, Capital Structure
Decisions.

Working Capital Management of Cash, Management of
Account Receivables, Inventory Management.

Short and Intermediate Term Financing; Long Term
Financing: Tools of Financial An:lysis: Ratio Analysis,
Cash and Funds Flow Analysis: Financial Forecasting.
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Suggested Readings : The list o: the Books, Ciors
and otier specific ruerences 1mcluding roecell cruces wiil
be cnrounced in the class by the concerned te: cher ot

the time of juunching of the ¢ ourse.

Note : i. The External Examiner will set 8 questions in il
Quesuon Paper selecting wlleast 2 questiors {rom
each unit.

2. The candidates wiil be required to attenmpt 3> Questions
in all selecting atleast one Question .ron: eact Unil.
The 5ith Question can be attempted by tham frem any
of the 4 Units.

3. 1 & case 1s study included in the Question Paper,
it with carry marks equivalent o 2 Cuestions. it &
candidate attempis case study, he:she will be required
to atlempl four Questions. 1n ull, inciuding the case
study.

4. Fmphasis will be on the Operational use of the
avuiluble Recommended Software Packuages in 1he
arex of Finance and Control.

5. The Internal Assessment will be coiried out by the
concerned teacher on the basis o7 Practicnts.

IT IN MARKETING
mba 2509, pimba 3309,imba 5509 External Marks : 75
internal Marks : 25
Timce : =~ Hours

Unit-1  Definitton and scope of muarketi g: Consunier behavior

and competitive behavior.

Unit-2 Demand estimates. new product introduction: Product

Brand Munecgemant.

Unit 3 Pricing policies:  Ch.nnels  of distribution;  Tredis

Mun: gement.

Unit-4  dvertising und other sales promoiion decisions; Posi-

douing:  Maker g regulation:  Muarkeling resc rch.

Bisies of Indu-inral marketing.
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Note :

I. The External Examiter wili inclfude ¥ questions in the question
paper, sclecting atle: st two {from each unit. In cose, a Case
Study s included, 1t will corry muarks equivalint to two
(questions.

2. Taecandidites will be required 10 citempt 5 questions in all
selecung a least one guestion from eoch unit. The 5Sth ques-
ttons can be attempted by them fromw uny of the 4 units. In
c..se u studeat wtteripis a Case Study. they will be required to
attempt 4 questions in all.

3. The 'nternel assessmert will te carried out by the concerned
icie eI on e basis of practicals.

IT iN OPERATIONS MANAGEMENT
mb e 259 ptmb - 3510/imb: 5519 External Marks @ 75
Internai Marks © 25
Durction of Examination @ 2 Heurs
Objectives : The purpose of this Course Is to impart practical
learning in the use of Informaticn Techno ogy in

the arew of Operations Management.

Course Contents

Unit-1 Production Scheduling and Coordination:  Produciion
Control System.

Unit-2  Decisions Related to overndl Production Rates: Emiploy-
ment Levels and Inven:ory Policy.

Unit-3  Consistency of Jperati ins Planning to the Total Opera-
tions Muanagement Sys ems.

¥

Unit-4 Consistency of Contro. 16 the 7 otil Operations Munuge-

merit Systems.

Suggested Readings : The litt of the books, cases and other
specific references wiclud . ng recent urticles will be anncun-
ced in the class Hy the coscerncd teacher ut the time of
founching of the Course.

Note :

1. The External Examiner will set ¥ guestions in the Question
Paper selecting atletst 2 questions from each unit
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2. The candidates will be required to attempt 5 questions in all,
selecting utleast one question from each unit. The 5th ques-
tion can be attempted by them from any of the 4 units.

3. If a case study is included in the question paper, it will ci:rry
marks equivalent to 2 questions. If a candidate attempts ¢ e
study; he/she will be required to attempt four questions in
all, including the cuse study.

4. Emphasis will be on the Operational use of the available/
Recommended Softwure Packages in the area of Operutions
Manzgement.

5. The Internal Assessment will be carry out by the concerned
teacher on the basis of Practicals.

JT IN HR MANAGEMENT

mba 2511/ptmb @ 3511/imba 5511 External Marks : 75
Internal Marks : 25
Duration of Exam. ¢ 3 Hours

Objectives: The purpcse of this Course i to imp 5t practical
eorning in the use of tn’ormation Technology in the
arez of HR Management.

Course Contents

Unit-1 Introduct:on : Manpower Planning: Career and Succe-
ssion Plonning.

Unit-2  Procurement of Personnel; Performaence Aypriis: i Job
Satisfaction ard Morsle; Job Rot. tiorn.

Unit-3 Emplovee Communic..tion, Audit and Contiol, Munage-
ment Training and Development.

Unit-4  Wage ownd Salary Adniinistravon - Welf. re Administra-
tion; [fustrial Disputes and Worker’s participation in
Manogement.

Suggested Readings

i

The list of the books. ¢ ses and other specific refererves
including tecent urticles wili be unnounced in the class by the
concerned teacher 1 the vime of L unch'ng of the course
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P

Note : 1. The Externcl Examiner will et & questions i ihe
question poper selecung 1 least 2 que tons  from
exch umt.

2o Emphosis will Teon the OUperatonst gre of the
avaiiobnte Kain nunded Soinware Puedogen 1w the
area 0! R Monagemen

3. The candidites will be yequired to attempt 5 Guos

o oetienst one Questicn from: coch

ons 1 i, sedects

4. i a cute vtudy s included in the Question Puper, 1
will carry mnrks equivalent 1o 2 Quesiops i,

condidi e e pdn cose sivdy . Begsle will b e
Guired o cteempt four Questiors. insd incuding

the case siud

OBIE¢ T-ORYE™ 2D PROGRAMMING

5 be 2512/ imbe 5512 Externat viork- o 73

intern.t Movks 0 28

Tine o 3 his

Linit ¢+ Objrat-Oriented Concepts. Oblect and closses, Tinks

and casnciciions. nberitvree cnd muttiple ipheritance,
CTOLNIRe coreirnela, pOIVMGrnkism, encopsiz hion

Unit & Qbjent-modeling. dyn:mic moedeling,  funcuonal

modeline, objeci-ooiented svitent davelenment.
Umt 3 C'" Lanonaue

sors coud destinctors. overioeding cad tvpe conversions.

lesson cnd oblects, Tunetions, consuue-

inheritanae,
Unit 4 Extending clo-.oo, pointes. virtn § functions © nd pois-

NOrphism, puit-eiitng  onera o,

1. Fre externai exam; er will include § questions i he question

pores, selecting aticast two rom cndh vt o cose, A Crose
Study is included, it wili carry marks equivelent 1o {wo

questions.
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2. The candidates will be required to attempt 5 questions in all
selecting atleast one question from each unit. The Sth ques-
tion can be attempted by them from any of the 4 units. In

case a student attempts a Case Study they will be required to
attempt 4 questions in all.

L

Questions to write programs should not be included.
4. The internal assessment will be carried out by the concerned
teacher on the basis of practical.

ADVANCED COMPUTER NETWORK AND WEB
PROGRAMMING

mba 2513 imba 3313 External Marks : 75
Internal Marks : 25
Time ¢ 3 hrs.

Unit 1 Layerad protocols, Character and bit protocols, Binary
synchronous control, HDLC, SDLC, LANs, IEEE sian-
dard-1EEE 802.5 Token ring, Token bus), 1EEE 802.4
and 802.2 (Ethernet), MANs DQDB.

Message switching, Packet switching. %25 protocols,

Routing and flow control. TCP IP reference model,

Intrcduction to ATM and ISDN.

Unit 3 Programming through JAVA : JAVA history, JAVA
features. JAVA and Internet. JAVA and WWW. Hard-
ware and software requirements. JAVA envirorment,
Program struciure, JAV A tokens, JAV A virtual machine,
constants, variables and data types, operators and expre-
ssions. decision making and branching, decision making
and iooping.

Unit 4 Classes. objects and methods, Interfaces, Packages,
Maunaging errors and Exceplions.

Applet Programming : Local and remote Applets. Applets and

Applications, Applet life cycle, Creating an Executable Applet,

Applet tag, Passing parameters to Apples. Brief Overview of

CGI Programming

Note :

Unit

12

"

1. The External Examiner will include § questions in the question
paper, selecting atleastt wo from each unit. In case a Case
Study is included, it will cuarry marks equivalent to two
questions.
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2. The candidates will be required to attempt 5 questions in all
selecting atleast one question from each unit. The 5th ques-
tion can be attempted by them from any of the 4 units. In
case a student attempts a Case Study they will be required to
attempt 4 questions in all.

The internal assessment will be carried out by the concerned

teacher on the basis of pructical.

4. Questions to write programs should not be included.

GOVERNMENT BUSINESS INTERFACE

mba 2601 ptmba 3601,/ imba 5601 External Marks : 753

Internal Marks @ 25

Duration of Fxamination : 3 Hours

Objectives : The purpose of this Course is to highlight the need

for strong Interaction between Government and
Business in India so that the resources are chanrie-
lised to the Private Sector and the Firm are endu.ep
to enter into activities involved.

Course Contents :

Unit-1

Unit-2

Unit-3

Unit-4

State Participation in Business : Interaction between
Government. Business and different Chambers of
Commerce and Industry in India: Public Distribution
System: Government Control over Price and Distribution.
Role of Multi-Nationals, Foreign Cupital and Foreign
Collaboration: Government Policy concerning Develop-
ment of Buckward Arcas/reasons: Government Policy
with regard to Fxport Promotion and Import  Substi-
tution.

Government's Policy with regard to Tiny, Small Scale
and ancillary Industries, the Responsibilities of the
Business as well as the Government to protect the Envi-
ronment.

Government Policy in Relation to diiferent Industries
such as Drugs and Pharmaceuticals, Electronics, Ferti-
lizers, Cement, Steel, Textile, Sugar, Newsprint etc.
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Suggested Readings :

The list of books, cases and other specific references in-
cluding recent articles will be announced in the class by
the concerned teacher at the time of launching of the
Course.

Note :

1.

(S

The External Examiner will set 8 questions in the question
paper selecting atleast 2 question from each unit.

The candidates will be required to attempt 5 questions in all
selecting atleast one question from each unit. The 5th ques-
tion can be attempted by them from any of the 4 units.

{f a case study is included in the question paper, it will carry
marks equivalent to 2 questions. If a candidate attempts case
study, he/she will be required to attempt four questions, in
all including the case study.

The candidates will be required to attempt 5 questions in all
selecting atleast one qucstion from each unit. The 5th ques-
tion can be attempted by them from anv of the 4 units. Ia
case of attempting 2 ‘Case Study’ they will be required to
attempt 4 questions in all if there is any in the (uestion
paper.

ENTREPRENUAL DEVELOPMENT AND NEW ENTER-

PRISES MANAGEMENT

mba 2602/ptmba 3602 imba 5602 External Marks : 75

Internua] Marks : 25
Duration of Fxamination : 3 Hrs.

Objectives: The aim of this Course is to expose the students to

the growth of Entreprenurship in developing coun-
tries with special reference to India and to develop
understanding among them in order to understand
the issue pertaining to the establishment and func-
tioning of a new Enterprise und its effective Manage-
ment.
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Course Contents

Unit-1

tnit-2

Unit-3

Unit-4

Note :

Economic Development and enterpreneurship concept:
Social Context Characteristics: Qualities; Pre-requisites
of Enterpreneurship: Environmentul factors: Institutional
Iinance: Evaluation and performance.

Self-Empioyment: Need and Code; Methods to stary and
expand one’s own business: Relation between lurge and
small enterprises: developing ancillary units: Quality
Production and Cost Effectiveness: Fuctors underlying
the suceess and reasons for the fuilure: Turn wround
Strategies.

Project Identification: Project Formulation: Preparation
of a new Project-Demand analysis and market potentiul,
Capital Suving and Project Costing: Working Capital
Requirement Profit meking in perspective; Social Cost
and Benefit Anclvais,

Main coverage of a proposal-Tecinic I, Commercial
and Economic  Hnuncial and  managerial jeasibility:
Government support, Tax Planning: Role of National
fnstitute for Fuatrepreneurship and Smuall Business Deve-

lopment.

Suggested Readings : The Ilist of the Books, Cuses
and other specilic references including recent articles
will be announced in the class by the concerned  teacher
at the time of launching of the Course.

{. The External Examiner will set 8 questions in  the Question

pap

er selecting atleast 2 questions from each unit.

The candidates will be required to attempt 5 questions in all,

selecting atleast one question from each unit. The Sth ques-
tion can be aticmpted by them from any of the 4 units.

3 Ifa case study is included in the question paper. it will carry

marks equivalent to 2 questions. If a candidate attempt case
study, he'she will be required to attempt four questions in

all,

including the case study.
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MANAGEMENT DEVELOPMENT

mba 2603/ptmba 3603/imba 5603 External Marks : 73
Internal Marks : 25
Duration of Exam. : 3 hrs

Objectives The purpose of this Course is to develop an under-
standing of the concepts, methods and strategies
underlying the development of executives.

Course Contents

Unit-1 Nature, Scope and Perspectives of Management Develop-
ment; Objectives of Management Development; Need for
Management Development; Organisational Environment
and Training: Principles «f learning: Training and Deve-
lopment.

Unit-2 MD Activities : Essential Ingredients of . D P-ogr mme;
Diagonising the Development Noeds of Manage s and

Organisation; Management Training: Fole of Prog ‘mme
Co-ordinators. Treinces :vd Top Mincgeniatl v MD;
Design and Organisation of M.D. Programn.es.

Unit-3 Approaches for Developing Minagers=Ca:e M. thod,
Role Playing, In-basket exercise, Man:gemert g :mes,
Behaviour Modelling, Couching, Counseliing, Sensitivity
training: Managerial grid, MBO, Outdoor-or ented
Programmes.

Unit-4 Evaluation of M D. Programme: indi.n experiences in
M.D: Emerging Perspectives on MD i tindia: Succession
Planning for developmen:.

Suggested Readings : The list of books, cases and other speci-
fic reterences incluuing recent articles
will be announced in the Class by the
concerned teacher at the time of launch-
ing of the course.

Note :
1. The External Examiner will set 8 questions in

the question paper selecting atleast 2 questions
from euch unts.
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3]

The candicates wiil be requred to attempt § ques-
tions in ali selecting vtiesst cne qu <ton fon each
unit. The Sth quesiion eor be culemiplea by them
from anv of the 4 units.

3. I a case study s incowded frothe question perer. it
will carry marks ejuivalent o 2 questions.  if a
candidate aticmpis cose stoar, he'slie woil be requi-
red to attempt four questions in o, iciuding the
¢ se study.

TOTAL QUALITY MANGEMENT

mba 26(4/punba 3604 1mb. 5604 Exwrnod AMarks 0 73
teterna: Maoris 25

Puration of Fxumanaticr 1 3 ffcurs

Objectives : The objective of ihis Cevrae 15 10 L wgun o1t
students w1 the Concepts pertodmng o uchity &

Total Quaiity Mo oo

Unit-1 [eaning and Nature of Baosic Concepts: Quulity
Improvemcnt; Quatity Munage nena Cost-Prodactivay:

Profitability arnd Coneiivive v

Unit-2 Total Queality Mani gement : The Kole of Quobiy

System: the Toown ard Logovement Ovele: TUMEX

Bosihess  rocess Re-

model: Japanese “8-7 5
engincering: Cuaiity Jontrot (irelest 150 o und
Quality Audit: TUM kitcmiuiks.

Unit-3 The Process : Design Work Process-Managoment Sys-
tems for Cualiy, Pole¢y and Fractices, Oizeiisation-
Communicatios s-Manaze nent Suppori Mcech ovism.

Unit-4  Achieving totul Comm veent in Quodity, Quiiiy o Way
of Life.

Suggested Readings .

Tre list of bocks, cases und oither suggesied re dings

including recent articles witl be orncunced rothe cioss
by the concerned teacher ot ihe itme of Lencinng of the

Course.
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Note: ] The Exteriil Exaniner will set S questions in the
question paper selecting stleast 2 questions from
eoch unit.

2. The candidates will be required to atiempt 5 Questions
in all selecting atleast one Question from each unit.
The 5th Question can be attempted by them from any
of the 4 units.

3. If a case study is inciuded in the Question Paper, it
wiil carry marks equivalent to 2 Questions 1f a candi-
date attempts casc study. he'she will be required 1o
attempt four Questions in all, including the cuse study.

ORGANIZATIONAL FFFECTIVENESS AND CHANGE

mba 2605/ptmba 3605/imba 5605 External Marks : 75
Internal Merks @ 25
Duration of Examination : 3 hours

Objectives : To "amiii:rize the Students with basic Org:niza-
tonsl processes tnvolved in ensuring end bringing
sbout Drganizetonal Edectiveness and Chunge.

Course Contents

Unit-1  An overview of the concepits of Orginizaticnal Change
and Development, Organizatinnal Com nunic :tion,
Qrzanizational Climite and Cultare.

Unit-2  Organizationai Socialization, Power and Or zaniz tional
Politics, Diagnoas of Organmizadoral Cor thicr, Colla-
boration, Inter-group Behaviour, Monaging Orginiza-
tional Design.

Unit 3 tmproving Quality of Work Life, Oriamzational Etfec-
liveness Mearniing «.nid Paremeters, Organizutioral Crea-
tivity and Innovation.

Unit 4 Manusgement of Gender Issues, Behavioural Aspects of
Muonaging Acrcss Cultures, Effectiveness through role,
Role-Focussed Interventions.
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Suggested Readings: The list of the books, cases and
other specific references including recent articles will
be announced in the class by the concerned teacher at the
time ot launching of the Course.

Note :

1. The External Examiner will set 8 questions in the Ques-
tion paper selecting atleast 2 questions form each unit.

2. The candidates will be required to attempt 5 questions in
all, selecting atleast one question from each unit. The
5th Question can be attempted by them from any of the
4 units.

3. If a case study 1s included in the Question Paper, 1t will
carry marks equivalent to 2 Questions. If & candidate
attempt case study, he/she will be required to attempt
four questions in all, inciuding the case study.

COMPETITIVE STRATEGY
mba 2606/ptmba 3606/imbi 56U Externai Marks : 75
Internal Marks : 25
Duration of Exam: 3 Hours

Objectives : The purpose of this Course is to develop indepth
analysis fo: better understanding of the nature of
competition in different Industry Environment,
policy Environment and Impact o1 External Faciors.

Course Contents

Unit-1 Basis for Competition; Structural Analysis of Industriex
Generic Competitive Strategies; Frame-work for Com-
petition Analysis; Market Signals; Competitive Moves.

Unit-2 Technology of Competition, Strategy towards Buvers
and Suppliers: Strategic Groups within Industries

Unit-3 Competitive Strategy in Fragmented Industries;
Competitive Strategy in Emerging Industries,
Competitive Strategy in Declining Industries;
Competitive Strategy in Global Industries.
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Unit-4  Strategic Analysis of Integration; Strategies of Indus-
tries into new Businesses: Portfolio Techniques in Anal-
VSIS,
Suggested Readings
The list of books, cases and other specific references inclu-
ding recent articles wiil be announced in the class by the
concerned teacher at the time of launching of the Course

Note :

1. The External Examiner will set § guestions in the question
peper seiecting atlenst 2 guestions form cuch vt

2. The ¢ondidates wiil be required to atiemipt 5 uestions in all
selecting avienst one Questton from each unit. The 5th Ques-
tion ¢on be ctiempied by them from any of the 4 Units.

D

3 It a ecoo stedy s rcluded in the Question Paper. 1t wili carry
marks cqui s lent w2 Quetions. 14 cendidate attempts case
study. he she will be required to attempt four Questions in

all, inciuding the cose study.

PUBLIC ENTERPRISE MANAGEMENT

mba 2607,/ pt mb.. 3007 imba 3647 Externcl Morks @ 73
oot Muarks @ 25
Duration of Exomincoon @3 Hours
Objectives : The purpose of tiis Counce it w evpoe the vtudents
to the Munacgeria] Aspects or Publc {rwrprive and
to assist them in understanding che furcuoning of
these Enterprises and to mewsure and evaiuate their

performance and efficency.

Course Contents

Unit-1  Intreduction @ Philosophy and policy o Public Enter-

wtiontle and Onjectives of Public Enterprises:
Stevas o0 Peblic Enterioises in indiss Covernment and

IS o Pl A s .
oo B Col P Reo o

Unit-2  Munvgerial Processes : Grarngsoton G Saectuie. Finan-

cial Manvgement 1o PIs, Morkenre Moncgement in PI0s,
Human Resource Munvgement i PLs and Production

and Productivity.
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Unit-3  Strategic Issues : Management ol Technology, Optimal
Rate of Return in State Level PEs (SL.PFs) and Manag-
ing Transtormation.

Unit-4  Fmerging Issues @ Fmplovee participation and Self-
Manuagement, MOU & Holding Compuany, Privatisation
and Performance Evaluation

Suggested Readings :

The list of the books, cases and other specific references in-
cluding recent articles will be announced in the class by the
concerned teucher at the time of faunching of the Course.

Note :

1. The External Examiner will set 8 questions in the Question
paper selecting at least 2 questions from esch unit.

2. The candidates will be required to artempt 3 questions in all
selecting atleast one question from cach unit. The Sth question
can be attempted by them from any of the 4 untis.

\ - S /. . L

3.0 H o case study is included tn the question paper. it witl carry

marks cquivalent to 2 questions. H a candidate attempts case
study. hesshe will be sequired to attempt four questions in
all, including the case study.

TECHNOLOGY MANAGBEMIENT
mbua 2608,/ pt mba 3608/ imbua 3608 External Marks : 73
Internal Murks @ 25
Duration of Examination @ 3 Hours
Objectives : The primary objective of this Course is to develop
an understanding among the students in respect (o
the 1ssue and imphications involved in the Muanage-
ment of Technology.

Course Contents :

Unit}l Technology © Concepts and  definitions:  Aspects und

: fssues: und Implications of Technological Change.
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Unit 2 Technology Development and Acquisition : Forecasting:
Generation and Development of Technology and its.
Transfer; Absorption, Assessment and Evaluation and
Difusion of Technology.

Unit 3 Technology Environment : Science & Technology in
India: Policies, and Linkages.

Unit4 Technology Support Systems : Financing; Information
Systems: and Organising at Enterprise Level.

Suggested Readings : The list of books, cases and other
specific references including recent articles will be announ-
ced in the class by the concerned teacher at the time of
lauunching of the Course.

Note :

. The External Examiner will set 8 questions in the question
paper selecting atleast 2 questions form each unit.

2. The candidates will be required to attempt 5 questions in all
selecting atleast one question from each unit. The 5th ques-
tion can be attempted by them from any of the four units.

3. dtacase study is included in the question paper. it will
carry muarks equivalent 1o 2 questions. If a candidate
attempts case study, he she will be required to attempt four
questions in all. including the case study.

OUALITY, PLANNING AND ANALYSIS-1
mba 2609 ptmba 3609 imbu 3609 Fxternal Marks : 75
internal Marks @ 25
Duration of Examination : 3 Hours

Objectives : To uacquaint the students about the Concept of
"Quality” and its related issues.

Course Contents

Unit-1  Busic Concepts @ Quality  Lock at History: OQuality-

The Changing Business Conditions: Definition. Functions
and Managing Tor Quilitv: Quality Costs and Schedale;

Quality Disciplines and other Disciplines, Perspective on
Qualitv-Internal Vs External.

§

-
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Unit-2  Assessment of Quality 1 Why Assessienmi?: Cost ol poor
Cuality: Categories of Quality  Cests: Objectives  of
Evaluation: Relating the Grand Towl 1o Business

Meosures: Analvsis of Quzliny Costt Feonoeie Modceis
of Qualitv-Conformunce Cost Piannivg in certein cir-

cumtinees: Standing 1 the Muorket iiice: Comipany

Coliove on o v Assessyrent of Crvnont Gue oy Act-
vities.
Unit-2 Quelity feerrovement and Cost Reduetion @ Lporadic

end Chror.oc Cuetily . Preblems Frojeer by Project

Approa Proving the Need & tdens 1o o Projects.

bresk-th:

Decing wh Pessinnee to chereer Insiteting Controf

N 0

cuel o Sequence  Jor  dnogndiny dons Project:

t0 hoid the = Ins.
Unit-4  Qualiny Fooesieo and Soles dncome @ Contribution of
Cuenlits o = des dreeree:r Curlvy ond Finee 0 Porfor-

mance. Cro0 o Fendershir cnd Pudvene & son

: < et SV N T .
G ONS O e D b ever o N i nchion o
4 i
!

CLusiomers Pronning for fieduo ralin

to generate o oy fnconer Srecirum of Cucternsers Lyl

Cyele Covtn Achieving Cuant Supecornt for o Produet:

A Rood M:dor Pianrcng o Froducs Ser Salc biiy.

1 i H

Suggested Readings
The Het of the booke. cases, ondother wreaie

re.erences

tnclud.ng reeent ariwles will be arncunced on e cinss by tie

concerned teocher ar the time o fauacatag of the Coure.

Note :

1. The Uxterned BExeminer frel Roguections in the
guestinn porer  selecting rileast 2

ecch unit.

suedtions from

&

- [ RIS

2. Hhu i vill be recriroc
Lone o e e clenst one
P o R Coe . {
| S S S L T AT 81 o

Poeny vy ailne i

¢ ondy s anei

51
~
&

in the queston prrer, it
mierks convelent o 2 cuestinns. 1f
criempts cose sjudy. be sbe wit be re-
quired to attempt four guesuons in ofl. including
the cuse study.
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QUALITY, PLANNING AND ANALYSIS-1I
External Marks 75

mba 2610/ptmba 3610/imba 5610 Internal Marks 25

Duration of Examination : 3 Hours

Objectives To acquaint the students about the concept of

‘Quality’ and its related issues.

Course Contents

Unit 1

Unit 2

Unit 3

Unit 4

Control of Quality; Definition of Control; Self Control,;
Setting a Goal for the Controlled Concept; Measuring
and interpreting actual performance, Taking actij>n on
the Difference; Continuous Process Regulatioa.

Strategy Organization for Quality ! Integrating Quality
into Strategic Management; Policies, Objectives, Resour-
ces and Training for Quality; Obstacles to Achi:ving
Successful Sirategic Quality Management; Orgamzation
and Coordination for Quality Activities; Role of Cor-
porate and Executive Level Management.

Quality Culture : Technology and Culture; Creating and
Maintaining Awareness of Quality; Providing Evidence
of Management Leadership; Self Development and
Empowerment; Providing participation as a Mears of
Customer action; Providing Recognition and Rewards:
Style to change the culture.

Administrative Support Operations and Tools : Defini-
tion and scope of Administrative and Support Opcration;
Business Process Quality Management; Statist.cal Tools
in Quality in the Concept of Valuation; Frequency Dis-
tribution; Sampling and Sampling Distnibution; Regre-
ssion Analysis; Stastistical Control charts; Statistical
Process Control.

Suggested Readings ‘Quality Planning and Analysis’ by J.M.

Juran, Frank M. Gryna, Tata McGraw Hill, New Delhi
Aside this the list of the Books, cases and other specific
references including recent articles will be announced in
the class by the concerned teacher at the time of launcing
of the course.
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Note :

l. The External Exaniiner w.ll set § questions 1n the question
paper seieching atleast 2 quesiions Irom cwch unil.

2. The candidstes will be requitted o atempt 5 quesiions in all,
seiccung . tieast one quesuon irom each umt. The Sth
guestion con be sitarnpted by themw 1rvom any of the 4 units.

3. 1f o case study is jncitded in the question paper, 1t will carry
marks equivalent to 2 questions if & candidate attenipts case
study, he/+he wilt be required 1o atiempt four questions in
all, inclpding the case study.

NEGOTiATION SKILLS
mba 2611/pt mba 361 1/imbas 5611 External Marks : 75
Iniernal Marks : 25
Duretion of Exam. @ 3 Hours

Objectives : The objective of tius Course is to develop basic
among studenis 1o idependently

undersianding ami skilis
handle wide range o siwiations which could ¢rop up
while negoticiing bnsi: ens/es

Course Contents
Unit 1 Delinition and Scope « f Negori:tion; Need for Negotia-

tion; Preconditious of Negototions. Qualities of good
Negotiators.

Unit 2 Sti ges of negotintion. preparation stage: Strategy and
Tactics in tegoticiton. Struteg.c choices in Negotiation;
Tricks of nege inuicu.

Unit 3 Managing the ncgouintion process; Win-win concept;
Powers in negoticiinons; Nonverbal communications in
negotiations: Influence Styies in Negotiations.

Unit 4 Closing the negotiation: Confirming the deal; Drafting
Controct; Intervational Negouations; Cross-cultural
dimensions in Negotiations.

Suggested Readings- The list of the books, cases and other
specific references including recent articles will be announ-
ced in the class by the concerned teacher at the time of
launching of the course.
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The Enternal Examiner will set & questions in the
question paper selecting atleast 2 questions from
each unit.

The candidates will be required to attempt 5 questions
in all selecting atieast one Question from each Unit.

The 5th Question can be attempted by them {rom any
of the 4 Units.

If a case study is included in the Question Paper it
will carry marks equivalent to 2 Questions. Ifa
candidate attempis case study, he;she will be required

to attempt four Questions in all, including the case
study.

SMALL BUSINESS ENVIRONMENT & MANAGEMENT
mba 2612/pt mba 3612/imba 5612 External Murks : 75

Internzl Marks : 25
Durstion of Exem. 1 3 Hre.

Objectives : The purpose of this Course is 10 unaly-¢ an{ deve-

lop an understanding of socio-economic p (itico-
legal environment of smull Business ard to ¢eveiop
the most appiopricte inanagen.ent piocess for a

Small Business Unit in a developing econon.y like
India.

Course Contents

Unit

Unit 2

Unit 3

Small Business in Indian Environment Economic, Social
politico-legal and cultural; policies governing Small
Scale Units; Industnal Policies and Projects related to
Small Scale Sector.

Technological know-how and uppropricte Technology;
Productivity and Linkage a Small and Big Business;
Organizational Structure and other churacteristics of a
small firm.

Problems relating tv the Management of Small Business
in function:l are:s like Production, Finence and Marke-
ting and Personnel: Sickness in the Small Scale Sector.
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Unit 4 Modernization of a Small Industry; Training Progra-
mmes and Consultancy Services; Institutional Set Up for
the Export Promotion of Products of Small Business in
India.

Suggested Readings : The list of the books, cases and other
specific references including recent articles will be
announced in the class by the concerned teacher at the
time of launching of the Course.

Note :

1. The External Exariiner will set 8 questions in the
Question Paper se'ecting atleast 2 questions from
each unit.

2. The candidates wil: be required to attempt 5 ques-
tions in all selecting atleast one question from each

unit. The 3th question can be attempted by them
from any of the 4 Units.

3. If a case study is included in the question Paper, it
will carry marks equivzlent to 2 questions. If candi-
date attempts case study, he/she will be required to
attempt four questions, in all, inciuding the case
study.
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COURSE STRUCTURE FOR THE SPECIALIZATION
INTERNATIONAL BUSINESS

MBA 2 Year 3rd Sem. MBA 5 Year 9th Sem.
Paper 1 mba-2701 International Trade Theory and Policy
Paper 2 mba-2702 Exporst Import Procedures and Documentation
Paper 3 mba-2703 Foreign Exchange Management
Paper 4 mba-2704 International Marketing

MBA 2 Year 4th Sem./MBA 5 Year 10th Sem.

Paper 5 mba-2705 International Strategic Management

Paper 6 mba-2706 International Financial Managemeni*
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PAPER NO. |

INTERNATIONAL TRADE THEORY AND POLICY

mba 2701 External Marks : 75
MBA 2 Year Il Sem. Internal Marks : 25
MBA 5 Year 1X Sem. Time : 3 Hours

Course Objectives : The purpose of the paper is to provide a

Unit ]

Unit

| §S]

&

Unit 3

Unit 4

Note :

theoretical foundation for the understanding of export
import policies and procedures und for the management
international marketing. The course is expected to
provide the macro dimension of the explunation and
effects of trade in the context of global economy.

Growing importance of jaternationa! trade in the world
economy; bases of trade-classical theory, opportunity
cost theory and factor endowment theory; validity of
trade theories.

Gains from trade, terms of trade-alternative concepts:
trade equilibrium and terms of trade determination;
changes in terms of trade: problem of terms of trade
deterioration in less developed countries.

Free trade versus protection: tarifl classification: ellect of
tariiy on preduction, consumption and terms of trade,
trade retaliztion: optimum tarttl: non turiil barriers to
trade: international  ecconomic integration-forms and
levels: trade creating and trade diverting eflects of 4
custont union.

EfTects of exchange rate changes on exports and imports:
devaluaiion and trade balance: role of truce elasticities:
the Muarshall Lerner Condition: the J-Curve eficct.

I The Externaf Examiner will set 8 questions in all in the
Final External Question Paper selecting not more thun
2 Questions {rom each unif.

2 The cundidates will be required to attempt 5 questions
in all selecting  atleast one question from each unit.

3 in case @ “Case Study’ is included in the question paper
then it will carry marks equivalent to two questions.
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PAPER NO. 2

EXPORT IMPORT PROCEDURES AND DOCUMENTATION

mba 2702 External Marks : 75
MBA 2 Year 3rd Sem. Internal Marks : 25
MBA 5 Year 9th Sem:. Time : 3 Hours

Course Objectives-The basic objective of the course is to equip

Unit 1

Unit 2

Unit 3

Lnit 4

Note :

the students with the skills of foreign trade management
through the essential knowledge of practical trade pro-
cedures and documentation with special reference to
India.

Organisational structure for the export function: selection
of approrriate export mode, export product, foreign mar-
ket and distribution channel: registration and licencing
requirements. export price quotations: order processing;
export contract.

Quality control and pre-shipment inspection cargo insu-
rance; preparation of export document: document sian-
dardisation: shipping and custom clearance of exports:
role of forwurding agents.

Importer categories: obtaining import licence: arranging
letter of credit: retirement of import documents: custom
clearance procedure for imports: custom duty assessment
Finance for impoirters and exporters— types, sources and
instruments:  terms and procedure of trade payvment;
Insurance and guarantee of trade credit role of commer-
cial banks and EXIM Bank.

1 The External Examiner will set 8 questions in all in the Final
External Question Paper selecting not more than 2 questions
from euch unit.

The candidutes will be required to atiempt S questions in all

selecting atleast one question from each Unit.

In case @ "Case Study’ is included in the question paper then

it will carry marks equivalent to 2 quesiions.
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PAPTR NOL R
FOREIGN EXCHAGE MANAGEMENT

mba 2703 Fxt. Marks : 75
MBA 2 Yr. 3rd Semt Int. Marks : 25
MBA 53Yt. 9th Sem. Time : 3 Hours

Course Objectives : The purposc of the paper is to impart an
insight into the nature and working of foreign exchange
market and its instruments and the determination of
cxchange rates. It is expected (o provide sufficient
knowledge about foreign exchunge derivatives & mana-
cement of risk related to exchange rate Movement.

Unit-1  The nature of foreign exchange, sources of demand and
supply of foreign exchange —the bulance of payments
{bop) framework. bop equilibrivin and disequilibrium.
couses and effects of exchange rate movernents.

Y]
i

Unit-2  Exchange rate determination- the  Monetury  Theory,
Asset approach and Portfolio Balunce Appioach. The
DORNBUSCH STICKY PRICE Theory of exchinge
rate volatility, aiternaie exchange rate system.

Unit-3  Nature and functions of a foreign exchange market, spot
and forwird markets, exchange yate guotations. c¢ross
rates, bid ask spresds, interest rate arbitrage & covered
intcrest puariy.

Unit-4 Currency futures. cutrency options and determination ot
their market value. over the counter options. currency
and interest rate swaps, foreign exchange risk and expo-
sure. technigques of expasure manzgemert

Note :

1. The External Examiner will set 8 questions in asll in the
Final Externil Question Paper selecting not more than two
(uestions {rom each unit.

2. 'The candidates wil] be required 1o atiempt 3 questions in ail
selecting aticast one question from each unit.

3. Incase a ‘Case Study’ is included in the question paper then
it will carry marks equivalent to two questions.
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PAPER No. 4
INTERNATIONAL MARKETING

mba 2704 External Marks : 75
MBA 2 Year 4th Sem. Internal Marks : 25
MBA 5 Year 10th Sem. Time : 3 Hours

Course Objectives : The Course exposes the participants to

Unit-1

Unit-2

Unit-3

Unit-4

Note :

the dynamics, opportunities and challenges of interna-
tional marketing. It intends to develop skills relating to
international marketing management strategies {rom a
global perspective.

Nature tasks and challenges of international ma: keting;
international versus domestic maiketing; ben. fits of
international marketing.

World marketing environment, barriers to intern:iitional
marketing; WTO framework; researching foreigr mar-
kets; foreign market entry strategies.

Product development and adaptation: Internations! Pro-
duct Life Cycle; branding and packaging decision; Inter-
national distribution channels; Channel Strategy:
promotion mix for foreign markets.

Basic pricing decisions international marketing; alterna-
tive pricing strategies, dumping: transfer pricing counter
trade practices.

1 The External Examiner will 8 questions in all in the Final
External Question Paper selecting not more than 2 questions
from each unit.

2 The candidates will be required to attempt 5 Questions in all
selecting atleast one Question from each unit.

In case a Case Study is included in the Question Paper, then

it will carry marks equivalent to 2 Questions.
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Paper No. §
INTERNATIONAL STRATEGIC MANAGEMENT
mba 2705 Ext. Marks : 75
MBA 2 vear 4th Sem. Int. Marks : 25
MB ¥ 5 verr [0th Sem. Time : 3 Hrs.

Course Objectives : The course is ntended to expose the

Unit-1

Unit.1]

Unit-111

Unit-1V

Note :
1. The

studants 1o the stuategie meacgement of  inlernational
business in s diverse wape s duas expected 1o train the
pailwipatiis b sivaivg < ibinkir g for the achievement of
Corputate goals o the dynunne nletnational seuing.
fdent singe Stroaegse Adternetives’ Nature and dimension
of fmcrn Lon fsrroiectn parcrements domestic versus
interntionel ciuteg ¢ mone gement; “unction of inter-
Dot ol shideg.e o en gl pre-regusiies and comple-
xiaes of inieins onn bus ness strotegy.

Stiieses tor foreign oocrkel eniry and penetration;
EUOWE ST eyl et ool DUSNess integration; stra-
teqy for risk and stability: rev.val strategies: restructur-
ing and divestment.

Arproaches ta Strategy formulation : The tradiuonal
apprreach, modern apprveches-Gap Analysis, Capital
invex:ment Ticory ond ANSOFE's Adpative Search
Approach: Portfotio approsches-Boston’s Model, GE-
Mc Kensev Model. Hotei’s Model and Shell's Direc-
tional  Policy Modei: Compeutive strategy vis-a-vis
domestic tirms.

Strategy implementation : Role and responsibility of the
corpnrite leader; impact of competition, corporate cul-
rures and personal v.alues: organisational structure for
strategy formulation; fictors of successful implementa-
tion of multinational strategy.

Fxternal Examiner will set 8 questions in all in the Final

External question paper selecting not more than two questions
from e:ch unit.

2. The

candidates will be required 1o «itempt 5 questions in all

selecting atleast one question from erch un't.
3. In case a “Case Study’ is included in the question paper then
it will carry marks squivalent to two gquestions.
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Paper No. 6
INTERNATIONAL FINANCIAL MANAGEMENT
mba 2706 Ext. Marks : 75
MBA 2 Year 4th Sem. Int. Marks : 25
MBA 5 Year 10th Sem. Time : 3 Hrs.

Course Objectives : The core objectives of the course isto
expose the participants to the nature and working of
international financial markets and to develop skills re-
lating to financial munagement of emerprises having
international business operations.

Unit-1 Finznce function in a multinational firm; institutional
structure of international financial maurkets; international
financial flows; ioternational financie! instruments.

Unit-2  International working capital munuzgement: Aspects of
international cash management; investiment criterion and
borrowing decisions; centralized versus decentralized
cash management.

Unit-3 International Invesiment : International portfelio versus

direct investment; factors and bereiits of pertfolio

ynvestment; internationa] CAPM; .eterniinarts of volume

composition and direction of direct jnvestment; capital

budgeting for foreign direct investnents; monezg.ug
countcy risk.

Unit-4 Internctional aspects of raising capitar @ Strategic consi-
derations in Euro equity issues, international bond
financing, determing financial structure of foreign subsi-
diaries of MNCs.

Note :

I. The Exiernal Examiner will include 8 questions in all in the
Finz] External question paper selecting not more than
2 questions from each unit.

2. The candidates will be required to attempt 5 Questions in all
sclecting atleast one Question from each umit.

3. Incase a case study is included in the Questior. Paper, then it
will carry marks equivalent to 2 Questions.



